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AGE of itself does not confer greatness upon an institu- 
tion, but it certainly tests principles and practices. . . . 
Time takes its toll of the weak and unprincipled .. . 
and at the same time it exalts the purposeful and 
strong. . . . Our company has stood the test of time 
in its unfailing service and steady growth from 1865 
to this year 1935. 


Today its time-tested principles and practices, appeal 
to our agents. The service which has stood the test 
of seventy years is theirs—and theirs to expect in the 
future. They can be justly proud to stress the sig- 
nificance of Millers National’s 70th anniversary. 


MILLERS NATIONAL 
INSURANCE COMPANY + CHICAGO 


Seventy Years of Service and Security 




































































CONNECTICUT 


1935 





1935 














































































































” 


TERCENTENARY CELEBRATIONS 


April 20th, to 


(on NECTICUT is observing its 300th birthday 

by keeping open house to the nation this spring, 
summer and fall. In every city, town and village a 
cordial welcome awaits you. An elaborate program 
cf receptions, pageants, parades, musie festivals, 
sports, exhibits and histerical exercises will make 


your visit a memerable event. 


Ceme and let us show you our relics of early days, 


October 10th, 1935 


our fine old celonial homes and churches, museums, 
galleries, gardens, libraries, universities, celleges and 
private scheols, great manufacturing plants, mercan- 
tile establishments and insurance companies. 

As one of Conneéticut’s oldest, largest and best 
known institutions may we also remind you that the 
latchstring is always out at our home office, No. 


670 Main Street, Hartford. 


A. TNA INSURANCE CoO. 


HARTFORD 


1819 Ce 
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116 years of Fire Infurance 
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Two Modern Steps 
Taken in West 


Supplemental Contract Is Ex- 
tended for Use on Practically 
All Risks 


PROMULGATE NEW RULES 


Merchandise & Fixture Form Is Per- 
fected and Replaces Projected 50 
Percent Pro Rata Reduction Plan 





The service of stock companies in the 
western territory is being modernized in 
two important respects through rule 
changes which became effective in 
Michigan and Ohio this week and will 
be introduced in the other states in due 
course, 

The so-called merchandise and fix- 
ture form with provisional amount of 
insurance has been simplified and im- 
proved to provide what many believe 
is the best solution so far advanced to 
the problem of handling insurance on a 


single location, which is subject to fluc- 
tuating insurable values. 


Call Off 50 Percent Form 


In view of the perfection of this form, 
the so-called 50 percent pro rata re- 
duction form for single location is not 
to be made available in the west. That 
form had been approved in principle by 
the Western Underwriters Association 
as well as by governing organizations 
elsewhere, but it has been criticised on 
a good many points and since its use is 
practically identical to that of the mod- 
ernized merchandise and fixture form, 
the last minute decision was to avoid 
confusion and stand on the merchan- 
dise and fixture form which has been 
enthusiastically espoused by those who 
have studied it, and which is expected 
to make a hit in the field. 

The second change goes a long way 
towards meeting the demand for com- 
prehensive non-marine coverage. Au- 
thorization is given for use of the so- 
called supplemental contract, which has 
been permissible for dwellings, in con- 
nection with practically all properties, 
except certain specified classes that are 
subject to unusual riot and explosion 
hazards. 


Pro Rata Term Insurance 


In Michigan, but not in Ohio, a rule 
has been promulgated that will greatly 
facilitate systematizing the insurance 
program of schools, religious institu- 
tions, public properties, etc. It pro- 
vides for the staggering of expirations 
by permitting the writing of one-third 
of the insurance for one year at one- 
third of the three-year term rate, and 
for the writing of one-third of the in- 
Surance for two years at two-thirds of 
the three-year premium. This enables 
the assured to budget its insurance on 
an annual basis and get started on an 
orderly program without suffering the 
short rate cancellation penalty. Nat- 

(CONTINUED ON PAGE 16) 





Governing Group Weighs 
Several Current Topics 





WHITE SULPHUR SPRINGS, W. 
VA., April 17—The report of the gov- 
erning committee of the Western Un- 
derwriters Association presented by 
Chairman J. C. Harding took cog- 
nizance of claims arising from recent 
dust storms, tornado policyholders 
making demand. These claims involve 
damage where dust has sifted into 
buildings. Some have advocated 
amending the standard policy to ex- 
clude dust storm losses. The report 
said: 

“The subject was before the govern- 
ing committee and consideration given 
to the fact that our windstorm policy 
does not actually exclude in specific 
terms this type of damage but, in all of 
the conditions existing, it is the judg- 
ment of the committee that he should 
not undertake to substitute a changed 
form of policy. 

“Many states require approval by the 
insurance authorities of our forms of 
contract and in the face of the favor- 
able experience on tornado business 
throughout all of our tornado-writing 
states, it would be inadvisable to in- 
troduce additional restrictions or lim- 
itations in the contract. 


Experience of the Past 


“In this connection it may be stated 
that in previous years claims for dust 
damage have made their appearance 
and adjusters have found no _insur- 
mountable difficulties in substantiating 
denial of liability for this character of 
loss, and organization adjusters in every 
case are refusing to entertain these 
claims. It remains only for member 
companies to be alert in order that 
agents or inexperienced adjusters may 
not submit completed proofs on claims 
of this nature.” 

The report dealt with clear agencies 
analyzing the situation in the various 
states. The announcement was made 
that there would be increased vigor 
shown in the effort to have agents still 
mixed to clean house. 

The committee reported on the suc- 
cessful outcome of conferences with 
the Chicago Board to improve condi- 
tions. It was agreed that July 1 is the 
date when the W. U. A. will assume 
jurisdiction over Chicago and its rules 
will apply. The Chicago Board has 
passed remedial legislation but it still 
has some adjustments to make with 
— agencies to swing them into 
ine. 

The committee referred to the re- 
moval of brand or trademark clause 
which reads: 

“In case of damage to property bear- 
ing a brand or trademark, or the sale 
of which in any way carries a guaran- 
tee of the insured, salvage value of 
such property shall be determined after 
the removal in the customary manner 
of all brands and any trade marks 
which might be taken to indicate that 
the guarantee of the manufacturer, or 
insured, attaches to said property.” 

Some producers are attaching this 
clause to all policies covering merchan- 
dise. 

The governing committee, after con- 
sideration of the clause ruled it objec- 
tionable and requested that instruc- 





tions be given to the various audit bu- 
reaus to criticise the endorsement and 
follow-up these criticisms for correc- 
tion. 

One W. U. A. company is furnishing 
its agents with two sheets of carbon 
paper with each policy. It is stated 
that this entails additional expense. The 
committee feels that an innovation of 
this kind leads to other attempts and it 
means an increase in operating ex- 
pense. The committee hopes that prac- 
tices of this kind will cease. 

The September meeting adopted a 
recommendation that the governing 
committee collaborate with the public 
relations committee with a view to 
providing means for carrying to field 
men and through them to agents and 
the public a better understanding of 
the services and facilities available only 
through organization stock fire com- 
panies. 

The committee said: 

“Your public relations committee is 
alive to the duty resting upon our busi- 
ness to embrace the opportunities which 
the competition of other forms of insur- 
ance is pressing upon us and feels, 
furthermore, that if the institution of 
stock fire insurance fails to justify our 
methods and services, we will be forced 
to evolve new and possibly revolu- 
tionary plans for the collection of pre- 
miums and distribution thereof in in- 
demnities. 


Plans Being Formulated 


“Plans are in definite stages of de- 
velopment to launch this campaign of 
education and training in the near fu- 
ture even if the beginning must be 
made without an increase of the man 
power of our organization, although it 
must be understood that the develop- 
ment of public relations across the 
whole of the broad front of our busi- 
ness is an undertaking of magnitude 
and importance which can easily be 
developed into the major activity of 
company organization work. 


March Fire Loss in U. S. 
Reported Only $24,942,703 


NEW YORK, April 17.—Fire losses 
throughout the United States last 
month, the National Board reports, to- 
taled $24,942,703, a reduction of one- 
half of 1 percent from the February 
total, but 20.34 percent below that of 
March, 1934. For the first quarter of 
1935 aggregate losses were $73,454,832, 
compared with $90,758,426 for the same 
period in 1934. 

The total loss last year was $275,652,- 
060. Tabulation of monthly loss in 1934 
and 1935 is: 








1934 1935 

BS eee Cee $ 28,002,583 $23,430,504 
VORTEGGEY «cccceee ,443,484 25,081,625 
PE wéencccoene 31,312,359 24,942,703 
0 Seer eres SRE = taeéeecce 
(0 Bere ree yp fyik . ee 
SU sadeceaceeas ro) 
Be eeécaee 19,484,027 
August 19,613,146 
September 16,243,870 
October .... 18,236,272 
November 20,114,346 
December 23,895,879 

EOGEE éecccaveas $275,652,060 








See Competitive © 
Attacks Growing 


Western Underwriters Association 
Gives Serious Thought to 
Various Onslaughts 


HENNE AGAIN THE HEAD 





Vigorous Campaign Will Be Made to 
Maintain Intact Agencies 
That Are Clear 





By C. M. CARTWRIGHT 


WHITE SULPHUR SPRINGS, W. 
VA., April 17—This year’s annual 
meeting of the Western Underwriters 
Association did not take on the intens- 
ity of interest of that a year ago when 
separation in agencies in excepted cities 
was the all important and absorbing 
subject. The special meeting in New 
York City passed legislation modifying 
that put in motion here last April. 
Therefore, that part of the picture had 
all been repainted. ; 

This year’s meeting was devoid of 
engrossing topics but in the review of 
the situation as presented in the ad- 
dress of President E. A. Henne and 
the report of the governing committee, 
there did emerge some issues that 
should demand the attention of organ- 
ized companies and agents. 


Some Competitive Features 


The most vital subject brought to the 
attention of the membership concerned 
certain competitive phases that in a way 
tend to undermine conservative prac- 
tices that have proved successful. The 
installment premium paying method has 
been popularized by outsiders, both 
stock and mutual. It has grown in 
favor and has been difficult to combat. 

The mutuals have extended their 
wings far and wide. We have those of 
size and age that have become national 
in their operations. Others that have 
been rather limited in their territory 
have broken down state lines. Specialty 
mutuals have become general writers. 
These companies are seeking not only 
fire and tornado but automobile and 
other classes. They are making a drive 
for preferred groups and are offering 
some discounts in rate or allowing lib- 
erality in provisions that have an appeal. 

Edge In on Local Agencies 


Not only are these companies seek- 
ing new worlds to conquer so far as 
choice risks and profitable classes are 
concerned but they are in many cases 
invading stock agencies and thus under 
the family roof seduction is employed. 
This is considered a most insidious 
trend. It brought up the question 
forcibly to the minds of members as 
to the wisest and most effective method 
of warding off these attacks; members 
begin to appreciate as never before the 
desirability of simon pure clear agen- 
cies. From the tenor of the governing 
committee’s report, all inferred that 

(CONTINUED ON PAGE 14) 
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Esmond Ewing Is Placed at 


Helm of Travelers Fire 
R. D. SAFFORD IS CHIEF AID 


Ewing .Becomes Vice-president and 
Secretary—Safford Vice-president 
and Assistant Secretary 


Esmond Ewing, who last summer 
Was appointed vice-president of the 
Travelers Fire, has been appointed vice- 
president and secretary, succeeding the 
late Robert H. Williams, and Robert 
D. Safford, also appointed vice-presi- 
dent last year, has been made vice- 
president and assistant secretary. 

Mr. Ewing, a native of Nashville, en- 
tered the business with the local agency 
of W. D. Gale & Co., in that city after 
completing his education at the Uni- 
versity of the South at Sewanee, Tenn., 
and Vanderbilt University at Nashville. 
He took up field work as special agent 
of the Royal in Tennessee, Alabama, 
and Arkansas, and joined the Travelers 
Fire as district manager at Atlanta in 
1925. In 1927 he was called to the 
home office as manager of the southern 
department; and later that year was 
elected secretary of the southern de- 
partment. 

Mr. Safford entered the business as a 
clerk in the home office of the Michigan 
Fire & Marine in 1902. He rose through 
the ranks to chief examiner, and in 
1910 was made Indiana and Ohio spe- 
cial agent. In 1915 he was transferred 
to the Michigan field, and in 1916 was 
appointed Michigan state agent of the 
Liverpool & London & Globe. In 1921 
he was advanced by that company to 
the position of assistant western man- 
ager at Chicago, and in 1922 he was 
made assistant western manager at Chi- 
cago of the National. He joined the 
Travelers Fire at the time of its organ- 
ization as manager of the western de- 
partment at the home office and in the 
latter part of 1927 was given charge of 
the newly created agency department 
which he has since headed. 


Extend Charter Oak Time 


The Connecticut assembly has given 
the Charter Oak, a subsidiary of the 
Travelers, until June, 1937, to organize. 
This company was chartered by the 
1931 legislature. John C. Blackall, 
chairman of the insurance committee, 
explains that the company has not been 
organized before because of the de- 
pression. 


Crellin Heads the Pond 


OMAHA, April 17—At the annual 
election of the Blue Goose Earl L. Crel- 
lin was elected most ovat gander; W. 
P. Blinn, supervisor; R. E. Glass, cus- 
todian; George W. Owens, guardian; 
Gordon M. Beals, keeper, and Earl V. 
Neuberger, wielder. Delegates to the 
grand nest meeting will be August H. 
Brown and W. P. Blinn. 


Hail Adjusters School 


The Southeastern Hail Conference 
held au adjusters school in Atlanta at- 
tended by about 25 company men and 
adjusters. 


Three Men Are Sentenced 


As a result of the fraudulent claim in- 
vestigation in Akron, Cleveland and 
Youngstown, O., A. E. Blackburn, in- 
surance adjuster, was sentenced to three 
and a half vears in the federal peni- 
tentiary at Lewisburg, Pa., Joseph 
Solomon, attorney, to three years in 
penitentiary at Chillicothe, O., and H. 
B. Levy, assured, to six months in the 
penitentiary at Milan, Mich. 


Howard L. Marshall, who recently re- 
signed from the North America to enter 
the agency business in Abilene, Kan., 


announces the arrival of Charles Rich- 
ard 


Marshall. 











Travelers Fire Men Advanced 














ESMOND EWING 


Due to the death of R. H. Williams, 
the official personnel of the Travelers 
Fire has been recast by the election of 
Esmond Ewing as vice-president and 





ROBERT D. SAFFORD 


secretary and Robert D. Safford as 
vice-president and assistant secretary. 
30th had held the title of vice-president 
since last year. 








Minnesota Field Meeting 


to Wait for Bass Season 
MINNEAPOLIS, April 17.—Defi- 
nite arrangements for the annual meet- 
ing and frolic of three Minnesota field 
organizations are being held up pend- 
ing establishments of the bass season in 
this state. A committee of the Minne- 
sota Underwriters Association met this 
week to discuss the matter but it was 
decided to defer action a week or two. 
The Minnesota Blue Goose and the 
Minnesota Fire Prevention Association 
always hold their annual meetings at 
the same time. Usually they are held 
late in June at Alexandria, Minn., but 


this year there is some sentiment for 


going to another place, possibly Brain- 
erd. 
H. G. Stellwagen, Rochester local 


agency proprietor, has entered voluntary 
bankruptcy with liabilities of $37,085 and 
no assets. 





Westchester County Agents 
Name Murray as President 





TUCKAHOE, N. Y., April 17.—At 
the annual meeting of the Westchester 
County Association of Insurance Agents, 
P. A. Murray, senior member of the 
Murray, Schoen & Morgan agency, Mt. 
Vernon, was elected president. He suc- 
ceeds B. B. Riley of Tuckahoe. Other 
new officers are W. T. Preston, Yonkers, 
vice-president, and Franz Sigel, Scars- 
dale, secretary-treasurer. Directors for 
the coming year are J. K. Crawford, 


Mount Vernon; A. J. Dealy, New 
Rochelle; R. W. Mackenzie, Yonkers; 
P. W. Parker, White Plains; B. B. 
Riley, Tuckahoe; Israel Streger, New 


Rochelle, and R J. Toedt, New Rochelle. 


T. L. Bond Is Dead 


T. L. Bond, head of the T. L. Bond 
Agency of Atlanta, died following an 
extended illness. 








THE WEEK IN INSURANCE 





Annual meeting of the Western Un- 
derwriters Association was held_ this 
week at White Sulphur Springs, W. Va. 

Pagel 
*x* * * 


Merchandise and fixture form is modi- 
fied in important respects and supple- 
mental contract is authorized for attach- 
ment to policies covering practically all 
types of properties in Michigan and Ohio. 

Pagel 
* * * 


Report of the Western Underwriters 
Association governing committee. Page 1 
x & # 

Features of the address of President 
E. A. Henne before the Western Under- 

writers Association annual meeting. 
Page 3 
* * * 

Promise of compromise of the pro- 
longed Missouri rate case is now held 
forth as a result of negotiations being 
conducted between the companies and 
the state officials. 
annual meeting. Page 4 
* * 

Fines of $10,000 against Automobile 
and Travelers Fire are rescinded by the 
New York Fire Insurance Exchange. 

Page 12 
* * x 


Mid-year meeting of Illinois agents is 
concerned chiefly with the proposed code. 
Page 3 

x * * 


National Automobile Underwriters As- 
sociation approves action of members in 
rejecting claims for dust damage to in- 
terior of motors. Page 2 





Hearings on Illinois insurance code are 
resumed by lower house of legislature. 
Page 3 
x * * 


Louisiana agents hold annual meeting. 
Terrell Woosley elected president. 
Page 4 
* * * 


The Reliable Fire of Dayton, O., this 
year is celebrating its 70th anniversary. 
*x* * * 


Page 14 

R. P. Barbour discusses rating and 

commissions at Boston meeting. Page 12 
* Ok Ok 

Esmond Ewing and Robert D. Safford 

are advanced by the Travelers om 


* * * 


State department frowns on Hobbs bill 
following diplomatic protest. Page 35 
* * 

Lineoln Fire is to be converted into 
exclusively a reinsurance company and 
the Eagle, Star & British Dominions is no 

longer an outside running mate. 
Page 17 
*x* * * 


Illinois supreme court holds section 1 
of occupational disease act unconstitu- 
tional. Page 35 

* * 


Special gatherings held in all the 
larger cities to start off National Acci- 
dent and Health Insurance Week. 


age 2 


Page 35 
* * * 
London Lloyds criticised by Stewart. 
Page 36 





Auto Body O.K.’s Rejection 
of Damaged Motor Claims 


BUT EXTERIOR LOSS COVERED 
Dust Damage of Any Nature Will Be 
Recognized Under Comprehensive 


Automobile Policy 


NEW YORK, April 17.— Approval 


of the action previously individually 
taken by members of the National 
Automobile Underwriters Association 


in refusing to admit liability for dam- 
age to automobile motors caused by 
dust storms in the middle west was 
given by directors of the organization 
at their meeting here. Claims for the 
pitting of windshields or for serious 
damage to paint on the body of cars will 
be recognized, but not those alleging 
damage to the mechanism through the 
action of accumulated dust. 

Prior to the gathering of the directors 
it was thought that in the absence of 
any rule of the association dealing with 
the situation, a governing regulation 
might be adopted. The suggestion, 
however, failed to meet favor, the pre- 
vailing opinion being that such storms 
might never happen again, at least not 
to anything like the same extent, and 
no good purpose would be_ served 
through the enactment of special legis- 
lation. 


General Exchange Position 


While all general automobile writing 
companies have policies in force through- 
out the dust storm area, the General 
Exchange of this city has far and away 
the greater number. Its management 
has taken the same position with respect 
to claims in such connection as the 
companies generally, and will stand 
squarely with them in refusing to con- 
cede liabilty. 

Under conditions of the comprehen- 
sive form of policy, claims for damage 
of whatever character will be admitted. 
The number of such contracts in force 
in the central western field, however, 
is limited. Incidentally, it may be stated 
that the companies as a whole are get- 
ting a liberal education on this type of 
policy, and many executives believe 
there will be a sharp overhauling of its 
conditions will be conducted soon. The 
dust storm issue has concentrated at- 
tention on the policy and it is being 
criticised on many scores by insurance 
people. 


LOSS ASSOCIATION DISCUSSION 


Attendance at the meeting of the 
Western Loss Association in Chicago 
Tuesday was exceptionally large due to 
the fact that the dust claim situation 
was under discussion. Because of the 
fact that the Western Underwriters 
Association was in annual session and 
was also considering the problem, the 
loss association refrained from taking 
any definite position. 

The companies are turning down 
damage to interiors of motors under the 
tornado policy, but there is a difference 
of opinion as to the liability under the 
comprehensive automobile policy. Some 
contend that even though this policy is 
called an all-risk contract it is not as 
broad as the ordinary all-risk marine 
policy and merely includes protection 
against specified perils. They say that 
if there is no liability on account of dust 
damage to interiors of motors under the 
tornado policy there is no liability under 
the tornado item in the comprehensive 
form. 

However, others take an opposite 
view and say that the comprehensive 
form does cover such claims. 

None of those attending the loss asso- 
ciation meeting reported having met 
much resentment as the result of re- 
jecting claims. 


J. H. Hahn and Frank Stouffer of 
Hahn & Stouffer, Colfax, Ia., have been 
eg eg a 25-year service certificate 
y the Hanover Fire. 
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Resume Hearings 
on Illinois Code 





Battle Between Palmer and Doyle 
Is Renewed at Spring- 
field 
MANY ISSUES INVOLVED 
Casualty Companies Join More Vigor- 
ously in Urging Defeat of 
the Measure 





SPRINGFIELD, ILL., April 17— 
Hearings on the proposed Illinois in- 
surance code were resumed here Tues- 
day evening evening before the house 
as committee of the whole. The principal 
speakers were J. H. Doyle, general 
counsel of the National Board; A. V. 
Gruhn, general manager American Mu- 
tual Alliance, and Insurance Director 
Palmer. 


Mr. Doyle contended the code gives 
extra territorial powers. He reiterated 
his objection to the investment section, 
to the requirement for examination of 
agents and the prohibition against re- 
insurance in nonadmitted companies. 

Representative McClure suggested 
that the code go over until the next 
session of the legislature. This drew 
the fire of Mr. Palmer and Chairman 
Fitzgerald of the insurance code com- 
mission who said they had worked on 
the code more than a year and it was 
the best that could be drafted. Mr. 
Palmer criticised the National Board at- 
tack on the code as belated and intended 
to delay action. 

The last senate open hearing on the 
code will be held April 24. 

During the session Mr. Palmer stated 
that London Lloyds, under the code, 
would be required to deposit a million 
dollars in securities. 

At the beginning of the noisy and 
somewhat confused hearing in the IIli- 
nois house last week, with the entire 
membership sitting as a committee of 
the whole to consider the proposed new 
Illinois insurance code, Mr. Palmer is- 
sued a brief statement explanatory of 
the code and its principal functions. 

(CONTINUED ON PAGE 46) 





Mid-Year Parley of Illinois 
Agents Centers About Code 


BIG ATTENDANCE REGISTERED 


Urge Support of Code With Amend- 
ment as to London Lloyds— 
Palmer Gives Address 


By. H. J. BURRIDGE 


More than 200 members of the IIli- 
nois Association of Insurance Agents 
gathered at Springfield last week to at- 
tend the mid-year meeting which was 
called primarily to clarify and record 
the association’s attitude toward the 
proposed Illinois insurance code. It 
was one of the best attended meetings 
in the history of the organization, and 
attracted many field men and company 
officials who were in Springfield to at- 
tend the legislative hearings on the 
code. The banquet which climaxed the 
activities of the. day, was a record 
breaker, there being more than 400 on 
hand to hear the featured speaker, Er- 
nest Palmer, Illinois insurance director. 

President Alvin S. Keys of Spring- 
field expressed the attitude of the asso- 
ciation toward the code when he said in 
his opening address, “We believe that 
the new code, with the adoption of cer- 
tain constructive amendments, including 
in particular, the amendment which we 
favor to the foreign Lloyds section, 
warrants the support of our members 
and that the Illinois Association of In- 
surance Agents should stand squarely 
for an improvement in the insurance 
laws of this state.” 


Discussion Is Prolonged 


There was a prolonged discussion of 
the code, a number of the agents asking 
for explanations and further enlighten- 
ment. Some objected to the Illinois as- 
sociation giving a blanket endorsement 
to the code without the membership as 
a whole understanding all of the dis- 
puted sections. This resulted in Presi- 
dent Keys and others clearing up in 
the minds of members the meaning of 
the amendments demanded by the Na- 
tional Board and an outline of why the 


department opposes the National 
Board’s suggestions. 
The’ resolution that was finally 


adopted was so worded as to avoid an 
endorsement of any code that might 
be adopted. The resolution read in 
part, “We therefore reiterate our faith 
in our executive, legislative and admin- 
istrative officials, and in the intent and 
purposes of the proposed legislation. It 
is our belief that the enactment of 








Commissioner Dead 




















B. W. GEARHEART 


Bert W. Gearheart, former Ohio in- 
surance commissioner, died of apoplexy 
Tuesday morning at his home in Co- 
lumbus. He was_ stricken Sunday, 
pneumonia setting in later and hasten- 
ing his death. Mr. Gearheart was 58 
years of age and was a graduate of 
Ohio State University law school. He 
was counsel for some time for the 
American Insurance Union and also 
represented a number of insurance or- 
ganizations and companies. 








proper insurance regulations will estab- 
lish confidence in Illinois insurance in- 
stitutions, which will thus be enabled 
to receive and retain their due propor- 
tion of the national outlay for insur- 
ance. This should place Illinois in the 
front ranks with such states as New 
York, Connecticut, Massachusetts, New 
Jersey and other leaders where there 
are now domiciled not millions but bil- 
lions of concentrated insurance capital 
and reserve.” 

Mr. Keys indicated the officers of the 
Illinois association were not at all 
pleased with the course that the com- 
panies had pursued in approaching the 
code problem when he said, “It will 
interest you to know that the com- 
panies have failed to bring to the at- 
tention of the Illinois Association of 
Insurance Agents their desired amend- 
ments, and have completely disregarded 

(CONTINUED ON PAGE 32) 








Serious Problems 
Are in the Field 


Western Underwriters Associa- 


tion President Points Out 
Some Issues 


OUTSIDERS ARE ACTIVE 


Mutual Competition Is Intensifying and 
Installment Plan of Premium 
Payments Growing 


WHITE SULPHUR SPRINGS, W. 
VA., April 17—At the annual meeting 
of the Western Underwriters 
tion, E. A. Henne, head of the 
Fore western office, in. his presidential 
address, touched on some of the issues 
and showed a grasp of their scope in 
his comment. 


Associa- 
America 


The topics chiefly fea- 


tured were the installment payment of 
premiums, mutual and other outside 
competition, the effort of nonmembers 
to edge in on clear agencies, the ad- 
justment of agency relations at Chi- 
cago and the necessity of W. U. A. 
companies marching closely in line, and 
facing the enemy unitedly. 


New Forms of Competition 


He called attention to the competi- 
tion in new forms saying that the busi- 
ness is being attacked with increasing 
intensity. Premiums have been filched 
from organized companies. He sees one 
ray of hope, saying: 

“There is perhaps one new and fav- 
orable sign observable and that is the 
inclination of organized agents to stu- 
diously appraise the nostrums and inno- 
vations advanced by companies and 
concerns which have no interest or ob- 
ligation to foster and maintain a sound 
and orderly policy and practice to pro- 
vide agency facilities to take care of 
all insurable properties. If out of the 
plague of pestilential competition there 
emerges a better mutual understanding 
and closer cooperation between organi- 
zation companies and organized agents 
then we may know that honor, order 
and organization are victorious.” 

President Henne did not minimize 
the practice of installment premium 

(CONTINUED ON PAGE 10) 
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WILFRED KURTH, New York 
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A. F. POWRIE, Chicago 
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Woosley Elected President 


of Louisiana Association 





QUAID AND DODGE SPEAKERS 





Strong Plea for Stock Insurance Voiced 
—Agency Qualification Action 
Is Held Up 





NEW OFFICERS ELECTED 

President—Terrell Lake 
Charles. 

Vice-president and chairman exec- 
utive committee—Thomas C. Grace, 
Baton Rouge. 

Secretary-treasurer— Carroll SS, 
Mayer, Baton Rouge (reelected). 

Manager—R. L. McClelland, Baton 


Rouge (reelected). 


Woosley, 


Strong pleas for stock insurance and 
sole representation of stock companies 
were voiced at the annual meeting of 
the Louisiana Insurance Society in 
Lafayette by William Quaid, vice-presi- 
dent of the Southern Fire of the Home 
group and Albert Dodge, Buffalo, Na- 
tional Association of Insurance Agents 
executive committeeman. 

Terrell Woosley, Lake Charles, was 
advanced from vice-president to suc- 
ceed Alphonse Davis of New Iberia as 
president. 

Resolutions were adopted favoring 
the proposed federal law to deny the 
mails to unlicensed carriers, urging pub- 
lic boards and bodies having jurisdic- 
tion over the insuring of public prop- 
erty to place insurance only in com- 
panies charging rates fixed by the 
Louisiana insurance commissioner, en- 
dorsing .finance companies that finance 
the premiums of stock companies only. 

Oppose Action on Qualification 

The question of agency qualifications 
came up for consideration and 
Hassinger of New Orleans opposed any 
action, saying that if a qualification law 
was passed it would be necessary to 
have some one to administer it and that 
would make the question of agency li- 
censes a political one which should be 
avoided until the political situation in 
the state improves. Consideration was 
also given the writing of a joint hail 
and windstorm policy at a mandatory 
combined rate, but no action was taken 
and the matter was referred to the ex- 
ecutive committee. The executive com- 
mittee was authorized to appoint a com- 
mittee to study means and methods for 
eliminating the multiplicity of agents. 


Need of Closer Contact 


In reviewing the year’s work, Presi- 
dent Alphonse Davis stressed the need 
of closer contact and understanding 
service. Controversial business mat- 
ters should be settled between field men 
and agents in conference. President 
Davis stated “the society has not let up 
in its efforts to bring about enforcement 
of a recent act of the Louisiana legis- 
lature which compels mutuals to com- 
ply with the same laws under which 
stock companies operate.” He also re- 
ported that “we have been most suc- 
cessful in prevailing upon the stock 
surety companies to refuse to sign 
qualification bonds of mutual com- 
panies. 

In response to Mayor R. L. Mouton’s 
address of welcome, L. A. Williams, 
Crowley, spoke of the importance of 
the meeting and the dangers confront- 
ing the business, saying that “only by 
sticking together in a close knit asso- 
ciation, these conditions can be met and 
overcome.” 

Reese Represents Field Men 


A. G. Reese, Liverpool & London & 
Globe, special agent, brought greetings 
from the field men, and Chairman 
Pinchback Taylor of the Arkansas As- 
sociation of Insurance Agents confer- 
ence committee spoke of the problems 
facing the agency business. 

The convention was well attended, 
180 having registered. There was an 
entertainment with barbecue and fish 











Staging a Great Battle 











J. H. DOYLE 


ERNEST PALMER 


Two of the most experienced and keenest insurance men when it comes to 
forensics are pitted against each other in an important battle in Illinois over the 


proposed insurance code. 


Ernest Palmer, Illinois insurance commissioner, who 


was formerly connected with the National Board ten years, is fighting with every 
resource he can summon in behalf of his code, while J. H. Doyle, general counsel 
of the National Board, is making one of the great fights of his career to bury 


the bill. 








Berens with Commercial 


Union, Cotter Takes Post 


OAKLAND, CAL., April 17.—Harry 
Berens, for several years manager of 
the Oakland Association of Insurance 
Agents, has resigned to join the Com- 
mercial Union as special agent in its 
Los Angeles office. He will be suc- 
ceeded by F. M. Cotter, who will also 
become manager of the East Bay As- 
sociation of Insurance Agents. Mr. 
Cotter has recently been in local agency 
work here but was formerly for many 
years with the Royal Indemnity and 
later Pacific Coast manager of the Con- 
stitution Indemnity until it retired from 
California. 

Before leaving for Los Angeles, Mr. 
Berens was guest of honor at a lunch- 
eon given by the Oakland association 
in recognition of his work as manager 
and in handling the writing and plac- 
ing of the association’s public insur- 
ance under the “Oakland plan.” 











fry in the evening preceding the meet- 
ing. 

A. S. Hahn, Winnfield, was elected 
to the executive committee. Holdovers 
are O. W. Brown, Lake Charles; Mike 
Donlin, Lafayette; W.M. Ford, Shreve- 
port; C. P. Gould, New Orleans and 
H. H. McCain, Baton Rouge, National 
councillor; Matt G. Smith, Baton 
Rouge, was reelected. 


HOLC Effective Date July 20 


The agreement of the Home Owners 
Loan Corporation with the Stock Com- 
pany Association becomes _ effective 
July 20, the same day that cancellation 
of the Hartford Fire’s HOLC contract 
becomes’ effective. Constitution, by- 
laws and rules of practice of the Stock 
Company Association have been offi- 
cially approved by the HOLC. The as- 
sociation will handle risks in which the 
HOLC is interested where the _ bor- 
rower does not pay the premium. At 
present the association embraces 134 
companies and more are expected to 
join. In the by-laws there is no prohi- 
bition against foreign companies be- 
coming members, the only condition 
being that the company must be satis- 
factory to the HOLC. 


The city hall in Saginaw, Mich., built 
at a total cost of $100,000 in 1891, was 
completely destroyed by fire, being the 
heaviest loss in the city for several years. 





Conly Renamed as Oregon 
Conference Committee Head 


SAN FRANCISCO, April 17.—Clif- 
ford Conly, Pacific Coast manager 
Great American and Phoenix of Hart- 
ford, was reelected president of the 
Oregon Conference Committee at the 
annual meeting in San Francisco. H. 
G. Rich, assistant manager Royal- 
Liverpool & London & Globe, was 
named vice-president, succeeding W. G. 
Deans of Selbach & Deans. Mr. Deans, 
however, does not retire from the com- 
mittee, remaining as a member. Prior 
to the organization meeting, Mr. Conly 
and A. N. Lindsay, assistant manager 
of the Commercial Union group, whose 
terms had expired, were reelected. A. 
J. Posey, assistant manager Hartford 
Fire, was elected to fill a vacancy on 
the committee. 

Reports were presented by President 
Conly and J. N. McCune, manager Ore- 
gon Insurance Rating Bureau. 

Members of the committee in addi- 
tion to Messrs. Conly, Lindsay, Rich, 
Dean and Posey are C. A. Craft, Phoe- 
nix of London, and Carl N. Homer, 
Travelers. 





General Upheld in Oregon 
on Its Participating Form 





PORTLAND, ORE., April 17.—The 
General of Seattle gained at least a tem- 
porary victory by the denial of the 
state of Oregon’s demurrer in the suit 
to prevent the Oregon insurance com- 
missioner from interfering with the is- 
suance of the company’s participating 
fire policy. The state has not an- 
nounced whether it will appeal the de- 
cision or not. This will probably end 
the litigation which started with Com- 
missioner A. H. Averill’s announcement 
that the General’s participating policy 
was illegal and its license would be 
suspended if it continued issuing it. The 
denial of the state’s demurrer may help 
to clarify the General’s position in other 
states where it writes the dividend-pay- 
ing form. 


Mrs. Mary A. Fairchild, chief clerk 
Nebraska insurance department, has re- 
covered sufficiently from injuries re- 
ceived when a skidding automobile over- 
turned to permit her to resume her duties 
on part time. 





See Hope For Settlement 
of the Missouri Rate Case 





PARLEYS ARE IN PROGRESS 





Street and O’Malley Negotiate—See 
Possibility of Restoring Level That 
Existed Prior to 1922 





JEFFERSON CITY, MO., April 17. 
—It is generally believed here that the 
long and bitter Missouri rate litigation 
is closer to a final peaceful settlement 
than at any time since former Super- 
intendent Hyde took his first steps in 
1922 to force the stock companies to 
reduce their rates. 

The preliminary step toward a solu- 
tion was taken at a conference here be- 
tween Governor Park, Superintendent 
O’Malley, C. R. Street of Chicago, rep- 
resenting the companies; Attorney Gen- 
eral McKittrick, P. B. McHaney, attor- 
ney for the department; former Attor- 
ney General Barker, Floyd Jacobs and 
G. C. Weatherby, special counsel for 
the department in the rate cases; R. J. 
Folonie, chief counsel for the compa- 
nies; former Supreme Judge Ragland 
and W. L. Igoe, both of counsel for 
the companies. ; 

It was agreed that the negotiations 
for a settlement should be continued by 
Mr. O’Malley and Mr. Street. It is 
anticipated another meeting will be held 
in about a week and that the compa- 
nies will submit in writing their pro- 
posal for a settlement. . 

While there has been no official an- 
nouncement as to what the companies 
will offer it is anticipated that it will 
be a reduction to the rates that were 
charged up to 1922 instead of the pres- 
ent level which is five percent higher 
than that. 

Since June 1, 1930, the state courts 
have been impounding 1634 percent of 
the premiums collected by 74 compa- 
nies and now has custody of about 
$1,800,000, while the federal court has 
charge of about $9,000,000. 

The new rate schedules would prob- 
ably be made retroactive from June 1, 
1930, or some date agreeable to both 
sides. This would allow policyholders 
some return premiums and would re- 
lease the balance to the companies and 
their agents. 

The state officials apparently do not 
hold the same bitterness toward stock 
companies that was so apparent during 
the Hyde regime. 


STREET IS HOPEFUL 


WHITE SULPHUR SPRINGS, W. 
VA., April 17.—Regarding the Missouri 
rate case, C. R. Street of the Great 
American went to Jefferson City last 
week to confer with the governor, at- 
torney general and insurance commis- 
sioner as to practical means of settling 
the litigation. He had made two or 
three previous trips on this mission. 
Mr. Street said at the White Sulphur 
Springs meeting of the Western Under- 
writers Association that negotiations 
were in progress but no agreement has 
been reached. He is not sanguine as 
to the outcome but is hopeful. 





Canadian Federation to Meet 


TORONTO, April 17—The Canadian 
Federation of Insurance Agents will 
hold its annual meeting in Winnipeg 
in September, it was decided at an ex- 
ecutive meeting here. One of the im- 
portant matters before the federation 15 
the policy of the Dominion Board in 
regard to handling of tariff business ™ 
conjunction with non-tariff business. 


Carl Brasee Is Dead 


Cc. H. Brasee, assistant manager 
Grain Dealers National Mutual Fire, 
died at the Methodist hospital in 
Omaha Saturday. What he believed to 
be a sore throat developed into a gen- 
eral paralysis. 
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Indemnity 
Insurance Company of 


North America 


PHILADELPHIA 


CAPITAL $1,000,000 


Casualty 
kidelity 
Surety 


e 
Unquestioned Financial Stability 
Unique, Convenient Policies 
Complete, Efficient Service 
All Modern Coverages 


Combination Automobile Policy, Combination 


Residence Policy and Complete Golfer’s Policy 





issued jointly with allied fire companies. 

















As SEEN FROM CHICAGO 








DRISCOLL AGENCY VICE-PRESIDENT 


Michael E. Driscoll, who has been 
special agent of the J. M. Hogle agency, 
440 Insurance Exchange, Chicago, has 
been advanced to vice-president of that 
agency. Mr. Driscoll has been in insur- 
ance work for 20 years and has had 
wide experience. From 1929 to 1932 he 
was manager of the casualty department 
of the Kelly, Halla, Peacock agency of 
Detroit, and before joining the Hogle 
agency was operating his own agency in 
Chicago. He will continue to work on 
production and is expected to be a big 
factor in building up the business of the 


Hogle office. 
* * * 
EXAMINERS TO ELECT 


The Association of Fire Insurance Ex- 
aminers of Chicago will hold its election 
at the meeting Thursday evening of this 
week. Two tickets are in the field. R. J. 
Bothwell of the America Fore is the 
nominee for president on both tickets. 
The rival candidates for vice-presidents 
are R. R. Stick of the Hartford and 
R. H. Erickson, reinsurance man; can- 
didates for secretary are J. C. Johnson, 
Fireman’s Fund, H. C. Stiles, Great 
American; for treasurer, P. W. Freilich 
of the National, and H. Chessman of 
the Sun are competing. Two directors 
will be chosen and there are four can- 
didates: A. E. Svec, Providence Wash- 
ington, J. C. Fetzer, America Fore, A 
Miller, Fireman’s Fund, and E. Feeney, 
Crum & Forster. The outgoing presi- 
dent is J. B. O'Connor. 

* * * 


NO CONNECTION WITH NORTH 


The Thomas T. North Adjustment 
Company of Chicago, Mr. North ad- 
vises, has no connection with the North 
Adjusting Bureau of Indianapolis, op- 
erating in northern Indiana, nor with 
any other adjustment concern. Mr. 
North operates an independent adjust- 
ing office for fire, automobile, inland 
marine and all special risk lines. J. L. 
Valentine, who operates the North Ad- 
justing Bureau, formerly was connected 
with the Thomas T. North Adjusting 
Company, in charge of the Indianapolis 
branch. 

* * * 
PUBLIC ADJUSTER PARTNERSHIP 


H. C. Parsons and E. A. Harrington 
have formed the partnership of H. C. 
Parsons & Harrington with offices at 
166 West Jackson boulevard, Chicago, 
and will operate as adjusters for the 
people and insurance counselors. Mr. 
Parsons was with the Western Adjust- 
ment in Chicago for many years and 
later served as independent adjuster 
with offices in Chicago, Peoria and Mt. 
Vernon, Ill. About eight years ago he 
joined the public adjusting firm of H. A. 
Maurer & Co., of Chicago and for the 
past four years has operated his own 
business. 

Mr. Harrington started in the loss de- 
partment of the western office of the 
Firemen’s and then joined the National 
Liberty in the loss department. He 
served for a time as Illinois special 
agent and then joined the Western Ad- 
justment, remaining 13 years. 


GET LIFE GENERAL AGENCY 


The Engelhard & Co. agency of Chi- 
cago has been appointed general agent 
in that city by the Old Line Life of 
Milwaukee. This general insurance of- 
fice which has quarters in the Insurance 
Exchange building, for a number of 
years has placed business on a broker- 
age basis with other companies. Paul 
R. Engelhard will direct the life pro- 
duction. 

*x* * * 
NO OPEN SEASON UNTIL JULY 1 


The directors of the Chicago Board, 
in setting July 1 as the effective date 
for the agreement with the Western 
Underwriters Association for the im- 
provement of conditions in that city, 
adopted a resolution warning that the 





interim is not to be regarded as an open 
season for violations. Warning is given 
that any movement made to disturb 
business of other members or other 
affiliated companies by methods in vio- 
lation of the present commission and 
brokerage rules, by any unethical meth- 
ods, is distinctly a violation of member- 
ship obligations and will be so treated. 

Although, as a matter of fact, there 
will be no new commission or brokerage 
rule after July 1, the directors feared 
that unless warning was given, some 
might think that the bars had been let 
down temporarily and that violations 
would not be prosecuted. 

* * 
AGENTS IN ONE-DAY DRIVE 


Agents of the western marine depart- 
ment of the Fireman’s Fund in a day’s 
special effort produced a large volume 
of premiums in observance of the fifth 
anniversary with the company of E. D. 
Lawson of Chicago, manager of the de- 
partment. Some 300 daily reports were 
submitted. All arrangements were made 
surreptitiously by P. J. Lean, assistant 
manager, who was toastmaster at an in- 
formal staff get-together and buffet din- 


ner in the office. 
* * 


MACK & PARKER ESTABLISHED 


Edward E. Mack and John B. Parker 
announce establishment of the general 
insurance firm of Mack & Parker, with 
offices at 208 South La Salle street, Chi- 
cago. Mr. Mack has engaged in the 
insurance business in Chicago since 1922, 
associated with the Rockwood Company. 
He is a director of the Insurance Brok- 
ers’ Association of Illinois and a gradu- 
ate of the University of Michigan. Mr. 
Parker resigned as agency secretary of 
the Continental Assurance. He has been 
identified with the life insurance busi- 
ness, both in home office administrative 
and field organization activities, for 
more than 15 years. Mack & Parker has 
not announced its gompany affiliations. 

* * 


SNEDIKER IN CHICAGO 


Harvey O. Snediker, who has been 
connected with the Fire Underwriters 
Inspection Bureau at Minneapolis, has 
now taken a position in Chicago with 
the Western Actuarial Bureau. He had 
been located in Minneapolis, since grad- 
uating from Armour Institute of Tech- 
nology in the fire protection engineering 
course in 1928. 

* oe 


NEWHOUSE CHICAGO VISITOR 


R. J. Newhouse, vice-president of 
Newhouse & Sayre, general agents of 
the all risk department of the Home of 
New York, was a visitor in Chicago, 
stopping over to confer with Manager 
R. M. Simpson of the Chicago branch. 
Mr. Newhouse has been on a combined 
business and pleasure trip, spending 
some time in the south. He proceeded 
on to New York. 


To Have New Location 


The Excelsior of Syracuse, N. Y., 
has leased the bank building at 120 East 
Genesee street and will make this the 
head office as soon as extensive altera- 
tions are completed. 








LOCAL AGENCY FOR SALE 


Agency with substantial volume of town and 
farm business and located in an Indiana city of 
6,000 is for sale. Over 30 years old. Owner 
wishes to retire because of age and health. If 
interested write. 


ADDRESS B71, NATIONAL UNDERWRITER. 














$12,000 IN PREMIUMS 


Preferred fire business in Hamilton County, Cin- 
cinnati, Ohio, for non-board company, with good 
rating willing to pay substantial commission. 

ADDRESS B-68, NATIONAL UNDERWRITER 
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AmerIcAN EguitaBite AssuRANCE CoMPANY 
or New York 


Organized 1918 Capital $1,000,000.00 


Gtose & Repusiic INsurANcE CoMPANY 
or AMERICA 


Philadelphia, Pa. Established 1862 
Capital $1,000,000.00 


KNICKERBOCKER INSURANCE COMPANY 
or New York 


Organized 1913 Capital $1,000,000.00 

















Mercuants & MANUFACTURERS FIRE 
InsuraANcE CoMPANY 


Newark, N. J. Chartered 1849 
Capital $1,000,000.00 


New York Fire Insurance Company 


Incorporated 1832 Capital $1,000,000.00 


Sussex Fire Insurance Company 
Newark, N. J. 


Organized 1928 Capital $1,000,000.00 








A REMARKABLE CONTRACT 


It may be said safely that business 
interruption indemnity (use and oc- 
cupancy) is a contract without par- 
allel in all insurance. It meets 
exactly the hazard of the loss of net 
income to an entire business. 


Its intention is to replace the in- 
come cut off by fire, the income 
needed to pay unavoidable expenses 
and the net profits that would have 
been earned during the replacement 
period. 


Other contracts pay lump sums. 
This one aims to pay income, the 
exact income that is required dur- 
ing interruption of business—just 
enough for expenses and net profits. 


It might almost be called the per- 
fect contract of insurance. Even the 
salaries of indispensable employees 
are paid, so that their services will 
again be available. 


Has the need of this protection 
ever been greater than now? Pre- 
sent it as the measured income that 
will be necessary to replace the loss 
following a fire, the contract that 
guarantees resumption of business. 
Sales resistance will be removed by 
this presentation. Naturally it is as- 
sumed that the agent will review 
this cover and be prepared to discuss 
it convincingly in all respects with 
his prospects. 


CORROON & REYNOLDS 


Incorporated 


Manager 


92 William Street 


New York, N. Y. 
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NEWS OF FIELD MEN 





Southern Managers Honored 





New York Blue Goose Dedicates Pro- 
gram to Those in Charge of 
the Southern Business 





NEW YORK, April 17—In compli- 
ment to southern executives of the fire 
companies resident in and about this 
city, the dinner-meeting of the New 
York City Blue Goose in Newark, was 
designated ‘“Cotton-Blossom Night.” 
The hall decorations and entertainment 
were in keeping. 

The guest speakers were William 
Hard, widely known Washington cor- 
respondent, and I. W. Duggau of the 
Agricultural Adjustment Administra- 
tion. Mr. Hard reviewed the political 
situation and mentioned the likely can- 
cidates in the presidential campaign of 
1936. He said it is futile to speak of 
the final solution of the major issues 
now before Congress, holding that 
changing economic conditions will al- 
ways force these or other problems to 
the front, and that for the most part 
such decisions as are reached can only 
hold for periods, more or less limited. 
He urged his audience to maintain an 
intelligent and constant interest in 
public affairs, maintaining that busi- 
ness and government are closely en- 
twined, and had been so ever since gov- 
ernment existed. Despite the prevail- 
ing unrest he expressed confidence in 
the United States to maintain its com- 
manding status, declaring that crises 
have arisen from time to time in the 
past, and that in spite of dire predic- 
tions the country had managed some- 
how to emerge triumphantly and would 
continue so to do far into the future. 

Mr. Duggau defended the processing 
tax on cotton. 

A memorial on the death of Richard 
Monahan, custodian of the pond, was 
adopted and a committee was empow- 
ered to prepare resolutions voicing 
sympathy over the death of R. H. Wil- 
liams, vice-president Travelers Fire. 
Other members who have died recently 
are J. A. Campbell, vice-president of 
the Home, and H. J. Zechlin, secretary 
of the Niagara. 

Most Loyal Grand Gander S. A. Me- 
horter outlined the program for the 
grand nest gathering at Atlantic City 
in August, when Governor Hoffman of 
New Jersey is expected to be one of 
the speakers. 

Guests included C. H. Kelly of the 
Oklahoma pond and D. McClay of the 
Empire State pond. Ten new members 
were admitted to membership, increas- 
ing the roll to 327. 

Clarence Axman, most loyal gander, 
who was responsible for the program, 
introduced the speakers, while F. E. W. 
Dart acted as master of ceremonies. 





Iowa Pond, Fire Prevention 
Association to Meet May 10 





At the April luncheon meeting of 
Iowa Blue Goose it was announced the 
Iowa State Fire Prevention Association 
would inspect Council Bluffs April 17- 
18. Most Loyal Gander Lynn Newen- 
dorp announced plans for the annual 
meeting of the pond May 10 in Des 
Moines. It will follow the annual meet- 
ing of the association. Word was re- 
ceived that Fred Brake, president of 
the association and special agent Aetna 
Fire, who was placed in a hospital at 
Waterloo last week following a severe 
stomach hemorrhage, has so improved 
that he has been removed to the Iowa 
Methodist hospital in Des Moines. 





Hold Conference in Chicago 


Field men of the North America from 
Michigan and Illinois attended a con- 
ference in Chicago this week with west- 
ern department officials. 





Form Detroit General Agency 





Three Well Known Michigan Field Men 
With Long Experience There 
Are Partners 





DETROIT, April 17—J. C. Finnell, O. 
F. Merbitz and J. B. Robinson, well 
known Michigan field men, have formed 
a partnership as Finnell, Merbitz & 
Robinson to represent fire companies in 
Michigan, with offices at 2527 David 
Stott building. 

They have been appointed supervis- 
ing state agents of the Farmers of 
York and Reliable of Dayton. They 
plan to secure representation of five or 
six fire companies, including some writ- 
ing automobile business, and later plan 
to enter the casualty field, adding a 
casualty expert and special agents to 
their staff. 


Careers of Three Partners 


The combined experience of the three 
partners in the fire field totals 94 years. 
Mr. Finnell has been in the business 31 
years. He spent eight years with a 
large Cleveland agency, eight years 
with the western department of the Fire 
Association in Chicago and in 1926 
joined the Rhode Island in the Pitts- 
burgh field, coming to Detroit as special 
agent of the Rhode Island for Wayne, 
Oakland and Macomb counties in 1928. 
He resigned several weeks ago. 

Mr. Merbitz entered the office of the 
North British fleet in Chicago under P. 
J. Moriarty, then chief clerk, 26 years 
ago. After two years he was transferred 
to the New York office where he re- 
mained 10 years, coming to Detroit in 
1919 as special agent under Mr. Mori- 
arty, then as now manager of the De- 
troit metropolitan department for the 
fleet. Twelve years ago he resigned to 
become state agent of the Crum & For- 
ster group, returning to the North 
British fleet as state agent under Mr. 
Moriarty two years ago. He resigned 
on April 1. 

Mr. Robinson has been in the field 37 
years. For some years he was with the 
Columbia Fire in North and South Da- 
kota, Montana and Minnesota, coming 
to Detroit in 1921 as special agent of 
the Rhode Island in Michigan outside 
of the Detroit metropolitan area. He 
was with that compary until his resig- 
nation a few weeks ago. His son, B. 
O. Robinson, is state agent of the Se- 
curity of New Haven in Nebraska. 





Rhode Island 


Supervise N. J. Except Camden 
County—Fireman’s Fund Man and 
Head of Field Organization 


Roller Joins 





To 





Theodore R. Roller has been ap- 
pointed special agent of the Rhode 
Island group with supervision over the 
entire state of New Jersey except Cam- 
den county, with headquarters in New- 
ark at an address to be announced 
later. 

Heretofore southern New Jersey has 
been supervised by Special Agent Wal- 
ter W. Savage, who now relinquishes 
all of that territory except Camden 
county to take on an enlarged Penn- 
sylvania territony. 

R. A. Osborne, who had supervised 
northern New Jersey, has resigned. 

Mr. Roller is a native of Jersey City. 
At night he attended New York Univer- 
sity where he specialized in insurance 
subjects. His first job with a fire in- 
surance company was with the Nor- 
wich Union, with which company he 
served until he became manager of the 
New York City automobile department. 
He then went with the North British 
& Mercantile, first as autorsobile under- 
writer, then as fire insurance examiner 
and still later, he supervised the middle 





department territory for automobile 
business. 

Mr. Roller joined Crum & Forster 
as examiner for New Jersey, Maryland 
and Washington, and then become spe- 
cial agent in northern New Jersey and 
suburban New York. He later went 
with the Travelers as special agent for 
New Jersey, and in 1929 joined the 
Fireman’s Fund, with which he has 
since been associated in the New Jer- 
sey and, more recently, New York sub- 
urban fields. Mr. Roller is president 
of the New Jersey Special Agents’ As- 
sociation. 


Woolard, Veteran Field Man 
of Kansas, Soon to Retire 








Announcement is made this week that 
Sam F. Woolard, veteran Kansas field 
man for the American Central and 
other companies in the Commercial 
Union group, is preparing to retire 
completely from business at the end of 
this year and will gradually relinquish 
his duties during the year. 

Mr. Woolard will be guest of his 
companies on a long vacation trip, in- 
cluding an ocean voyage, beginning 
May 1. 

On that date Hugh Coldwell will de- 
vote his attention to the southern part 
of Kansas, from the present head- 
quarters in the Wheeler, Kelly & Hagny 
building, Wichita. Lloyd L. Gaines, 
with headquarters at 701 Jackson street, 
Topeka, will supervise northern Kan- 
sas. 

Mr. Woolard has served 43 years in 
the Kansas field for the American Cen- 
tral and other companies in the group. 





Arrange Dovetailing Sessions 


The Kentucky Fire Underwriters As- 
sociation and the Tennessee Fire Under- 
writers Association have now decided 
upon dovetailing dates for their annual 
meetings. The Kentucky field men 
will meet June 18 at Signal Mountain, 
Tenn., and then June 19 will go into 
joint session with the Tennessee field 
men at the same place. The Kentucky 
men will then go back to Louisville to 
attend the annual meeting of the Ken- 
tucky Association of Insurance Agents, 
June 20-21. 

The Tennessee field men will hold 
their second session alone June 20. 

There will be a meeting of the Ken- 
tucky State Fire Prevention Associa- 
tion at Franklin, Ky., April 16 and the 
educational committee of that associa- 
tion will meet with the agents of Hen- 
derson, Ky., April 18. 





Illinois Golf Tournament 


The officers and committee chairmen 
of the Illinois Blue Goose at a luncheon 
meeting this week decided to sponsor a 
golf tournament among the three pud- 
dles in the state and the Chicago group. 
The elimination tournament for the Chi- 
cago members will be held at the Mo- 
hawk Country Club near Bensenville 
probably the afternoon of May 28. That 
evening there will be a dinner and in- 
itiation at the same place. 

The three puddles will arrange their 
own elimination contests and the date 
for the finals will be determined by the 
winners. Two winners will be selected 
to play in the semi-finals and _ finals 
from each puddle and the Chicago 
group. 

At the meeting in Chicago, action was 
taken upon a communication from the 
life insurance committee of the grand 
nest, asking for authority to make 
whatever changes in the contract with 
the Lincoln National Life the com- 
mittee finds are necessary or desirable. 
The committee is handicapped by action 
taken at the grand nest meeting two 
years ago when a resolution was 
adopted, at the instance of D. A. Mc- 
Kinley, the then most loyal grand 
gander, to the effect that should it ever 
become necessary to make a radical 
change from the present plan, that the 
whole life insurance plan be abandoned. 
That resolution, the committee stated, 








Quits Work in Field to 
Launch General Agency 











oO. F. 


MERBITZ 


O. F. Merbitz has resigned as spe- 
cial agent in Michigan for the North 
British & Mercantile to join with two 
other former Michigan field men in or- 
ganizing a new general agency in De- 
troit. He was at one time connected 
with the Crum & Forster organization 
in Michigan. 








threw cold water on the life insurance 
set up and the committee is soliciting a 
vote of confidence and authority to take 
necessary action from the various ponds. 


J. E. Bright Joins Travelers 


J. E. Bright of Omaha has resigned 
as state agent of the North America to 
join the Travelers Fire in Nebraska in 
a field capacity. He is a graduate of 
the Northwestern University fire insur- 
ance course and served in the western 
office of the North America after com- 
pleting that work. He was sent into 
the Nebraska field in May, 1933, by the 
North America. 

A successor is not being appointed by 
the North America to Mr. Bright. The 
entire state will now be handled by 
O. F. Fugate of Kearney, who has 
heretofore confined his attention to 
western Nebraska. 





—— 


Farewell Party for Bell 


LANSING, MICH., April 17.—Earl 
W. Bell, state agent of the Colonial 
Fire Underwriters, Mechanics & Trad- 
ers, and Franklin National Fire, who 
has covered the field out of Lansing for 
the past 22 years, was honor guest at 
a farewell dinner given by other field 
men working out of Lansing. Over a 
score were present, including Lansing 
agents for the National companies and 
L. R. Hanawalt, Chicago, assistant 
western manager. 

Mr. Bell is being transferred to Mar- 
quette in connection with a division of 
the Michigan field by the National fleet. 
He was presented a wrist watch. 





Firemen’s Los Angeles Changes 


Horace Powell, southern California 
special agent of the Firemen’s\ group since 
1929, has been transferred to the Los 
Angeles office and placed in charge of 
the fire division. He is succeeded as 
special agent by H. W. Clary, formerly 
of the underwriting department in the 
Los Angeles office. 


Beverly Enters Field 


The Royal Exchange has appointed 
W. J. Beverly special agent for Massa- 
chusetts and Rhode Island, succeeding 
H. R. Hatch, resigned. He will have 
headquarters at 44 Kilby street, Boston. 
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Mr. Beverly was born in Cincinnati in 
1901 and attended the University of 
Michigan. He joined the Missouri In- 
spection Bureau after the war and the 
New England Insurance Exchange five 
years later. He has been an engineer 
in the analytic rating department, travel- 
ing New England extensively. 





Taylor Virginia President 

Herbert C. Taylor was elected presi- 
dent of the Fire Insurance Field Club 
of Virginia at the annual meeting at 
Virginia Beach. J. N. Jacobs is vice- 
president, O. B. Roberts, secretary, and 
A. C. Word, treasurer. The executive 
committee is composed of C. T. Lloyd, 
Louis Reuger, Jr., W. C. —— ico 
J. H. Baker, B. P. Carter, T. S. Pres- 
cott, J. H. Cato and R. A. Chenery. 

T. D. Olmsted, assistant secretary of 
the Automobile, who was in Virginia 
on a business trip, attended the meet- 
ing. 





Davis Assistant Secretary 


Harold C. Davis, who has been ex- 
ecutive special agent of the New York 
Underwriters, has been elected an as- 
sistant secretary. He will now operate 
in a much larger territory. After earlier 
experience with the Stoney bureau, he 
joined the New York Underwriters 
about 10 years ago. He worked for a 
time in the special risk department and 
was made special agent in that depart- 
ment. Later he served as special agent 
in central Ohio, then eastern Massa- 
chusetts and Rhode Island before 
being brought to the home office as ex- 
ecutive special agent. 





Delavan Dates Announced 


President Grant C. Bissell announces 
that the annual meeting of the Illinois 
Fire Underwriters Association will be 
held at Lake Delavan, Wis., June 20- 


21. 





Rasmusen With Morrison 


The John K. Morrison general agency 
of Omaha announces the appointment of 
Otto F. Rasmusen as state agent rep- 
resenting the Federal Union in Iowa. 
He was formerly with the Dubuque Fire 
& Marine and later with the Ellis-McKin- 
ney general agency in Des Moines and 
is quite familiar with the Iowa field. 





Firemen’s Names Roth 


Conrad Roth has been named special 
agent for Firemen’s of Newark with 
headquarters at* Spokane. He will 
supervise eastern Washington and the 
panhandle of Idaho, succeeding Ray 
Mitchell, resigned. Since 1928 Mr. Roth 
has covered Washington, Idaho and 
Montana for the Security. 





Julian Talks to Field Men 


MONTGOMERY, ALA., April 17.— 
At the Alabama Field Men’s Associa- 
tion’s April gathering Superintendent 
Frank N. Julian spoke and pledged his 
cooperation. 

The field men will hold their May 
meeting in Mobile May 8, the day 
before the local agents meet there. 


Stegner Is Named Wielder 


_ George Stegner of the North Amer- 
ica has been named wielder of the Ken- 
tucky Blue Goose to take the place of 
G. L. Frank, who has been transferred 
to Tennessee. 





Field Notes 


F. J. Grube, special agent Northern As- 
surance and London & Scottish. has es- 
tablished an office at 418 Yeon building, 
— covering both Oregon and Wash- 
ington 


The Ohio Fire Prevention Association 


will inspect Ravenna next Wednesday. 
H Rogers, Western Actuarial Bu- 
reau, will address school children and 


also speak at a luncheon. 


The Missouri Fire Prevention Associa- 
tion will inspect Crystal City April 24 
and Festus and adjoining towns the next 
day. J. E. Ball, former president of the 


association, will make the principal ad- 
ress, 





Council Refuses to Confirm 


DeCelles as Commissioner 





The governor’s council of Massachu- 
setts, by a tie vote, failed last week to 
confirm the appointment by Governor 
Curley of Francis J. DeCelles as com- 
missioner to succeed Merton L. Brown, 
whose term has expired. One coun- 
cillor refused to vote, stating he wished 
to inquire into the qualifications of the | 
governor’s choice. The governor has 
indicated he would again place Mr. De- 


Celles before the council at its meeting 
this week. 


Invitation from Yakima, Wash. 


| The Yakima ‘Chamber of Commerce 
|at Yakima, Wash., a city of 35,000 peo- 
| ple which is in the center of the apple 
| district of the Pacific Northwest, is ex- 
| tending a special visitors’ invitation to 
\the insurance commissioners and their 
friends en route to the Seattle conven- 
tion, July 9-11. The Yakima insurance 
men and business people want conven- 
tioneers to make the trip of 200 miles 
from the city over the Cascade moun- 





tains to Mt. Rainier and then on to Seat- 
tle. By getting off their train in the 
morning, the insurance people can con- 
nect with Rainier Park auto coaches and 
reach Seattle in the evening. 


Insurance Women Hear O’Gara 


The San Francisco Insurance Wo- 
men’s League met Wednesday evening 
with Gerald O’Gara, attorney, 7s the 
speaker on pending insurance legisla- 


tion. 


The Columbia Fire of Dayton, O., has 


been admitted to Virginia. 
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“Why Mrs. Snobgrass, imagine running into you here!” 


* * * 


Are you making the most of the Comprehensive 
Automobile policy? 


It is a means of increasing your premiums from 
present customers with practically no effort . . and 
gives them better protection. 


It is a fine approach to prospects. 


8 * * 


Our new advertising literature on the subject will 
help you make sales. If you want to see it . . if you 


are interested in another strong company that offers 
this policy . . write us. We will send a representative 


promptly. 
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Serious Problems 
Are in the Field 


(CONTINUED FROM PAGE 3) 


paying plan, seeing its advance in cer- 
tain sections. He said: 

“This competition has probably made 
no material advance in certain states 
where we have a high preponderance 
of clear agencies and few or no local 
stock fire companies or mutuals ac- 
tively developing a home-state business. 
On the other hand, however, in states 
where mixed agencies abound and in 
states having active local fire companies 
and local state mutuals offering this 
privilege the competition has been in- 
tensified. 


Disconcerting Form of Competition 





“It is the most disconcerting form of 
competition with which our agents have 
to contend. It is not affected with any 
nature of extra commission allowances 
and is more compelling than a rate 
concession. Many thinking agents are 
beginning to see that a move on the 
part of all companies to offer the privi- 
lege will have the ultimate effect of en- 
couraging the writing of all business for 
an annual term which would be disas- 
trous to agency interests. 


Loss of Business Seen 


“Appeals to the governing commit- 
tee’s office are almost all in connec- 
tion with the loss of school and other 
public properties. There is reported 
also from time to time the loss of hotel 
and office buildings—but these are not 
so frequent and reports to our office 
of the loss of mercantile and dwelling 
risks have all but disappeared. Such 
agents in large cities as we have been 
able to contact are quite generally op- 
posed to any change in ‘rules to meet 
this competition. These agents, in 
many cases, have already put the insur- 
ance on their public property on terms 
to make a pro rata part thereof expire 
each year, and these agents are jealous 





of the term rule. In the smaller cities 
and better towns the installment privi- 
lege is surely drawing term business 
away from our companies and, in many 
cases, away from our agents. 

“Anti-discrimination laws in most of 
our middle western states preclude con- 
sideration of ways and means for spe- 
cific treatment of this issue at the af- 
fected localities and creation of install- 
ment privilege on all classes of business 
eligible to term treatment would open 
the way to dislocation of tremendous 
totals of liabilities and premiums, a 
great part of which are not under at- 
tack and would not be written by our 
competitors in any event. 

“We have here an illustration of the 
potential discrimination that is in anti- 
discrimination laws operating in reverse 
gear to give right-of-way to companies 
and concerns which, doing only a spe- 
cialized business, have no obligation or 
interest to serve the agency system or 
the needs of the public generally.” 


Comment on Clear Agencies 


President Henne referred to the im- 
portance of maintaining clear agencies. 
He spoke of the efforts of mutuals 
poaching on the private preserves of 
stoch company agencies. He said in 
this connection: 

“In former years mixed agencies for 
the most part involved principally a 5 
percent over-commission with possibly 
an extra furbelow here and_ there 
granted by non-member stock fire com- 
panies. Mutual competition was not a 
relatively important factor. Many of 
the mutuals were operating only in the 
state in which they were organized. 
Some of them developed all or most of 
their business by direct contact with 
property owners. Those who were op- 
erating an agency plant were in most 
cases of no particular value to the com- 
petent agent and as a consequence mu- 
tual companies had no deep rootings 
in the best agencies. There were, of 
course, outstanding exceptions in each 
state, but generally speaking mutual 
competition was projected by the mu- 





tual companies themselves, rather than 
by agents of mutual companies. 
“Times and conditions have changed. 
Today non-member stock companies 
are a minor factor in the mixed agency 
situation in those states where we are 
privileged to apply our rules and it is 


the representation of mutuals that 
mixes the larger number of agents 
listed for attention. 

“The methods of mutuals have 


changed markedly. The most aggres- 
sive have crossed state boundaries and 
now operate over large areas. The Ohio 
and Indiana mutuals crossed the Mis- 
souri in 1933. The mutuals in the north- 
west have largely extended their field. 
The Kansas City mutuals have invaded 
Colorado and Oklahoma. The advent 
of out-of-state mutuals has had the ef- 
fect of quickening the so-called state 
mutuals. 


New Devices Introduced 


“These strangers have brought in 
federated facilities—rate deviation fil- 
ings and other flounces to beguile prop- 
erty owners. Also the state mutuals 
discovered that the new apostles of the 
faith were seeking only the best busi- 
ness for which they offered a conces- 
sion in rate of 20 percent, if the risk 
is protected and only 10 percent off on 
the unprotected, if they would write it 
at all. 

“The state mutuals have been spurred 
to sharply increased activity in order 
to keep what they have—with the re- 
sult that the contest for agents is in 
full swing. The competition of mu- 
tuals, therefore, is competition for 
agencies as distinguished from the 
earlier phase of direct competition for 
business. 

“It is worthy of note that mutuals 
and non-affiliated stock companies sel- 
dom start a new agency. Their meth- 
ods do not lead to the constructive work 
necessary to build an agency and, fur- 
thermore, they know they can get no- 
where with an independent agency 
plant built on advocacy of their own 
destructive system. Therefore, estab- 








lished agencies throughout the middle- 
west are being daily and repeatedly so- 
licited and entreated with lures of lower 
rates, higher commissions and other 
special privileges to give these concerns 
specifically selected business. You may 
be certain that your competitors do not 
under-estimate the value of established 
agencies. 

“One state association of agents has 
already officially petitioned the govern- 
ing committee for support in its pro- 
stock company campaign. Another 
state association has asked assistance 
of the committee in its program oppos- 
ing mutual aggression, while in another 
state a close working agreement exists 
between the organized agents and or- 
ganization companies. 

“Many of the solid agents have al- 
ways refused to divide their allegiance 
with mutuals and for that reason we 
have heard little from them. Other 
agents hitherto complacent have be- 
come studious of present conditions. 
Certainly we cannot afford to ignore 
the mixed status of many agencies and 
nothing less than a militant policy will 
avail in the present situation which the 
report of the governing committee will 
reveal in more detail.” 


Minnesota Department Change. 


ST. PAUL, April 17.—Two important 
changes have been made in the per- 
sonnel of the insurance department since 
Commissioner Yetka took over the office. 
J. W. Richmond, for more than 20 years 
an examiner and in recent years chief 
examiner, is retiring. Albert Burger has 
been appointed chief examiner. T. E. 
Barbeau has succeeded M. M. Missall as 
actuary. 


Adds Inland Marine Department 


The H. F. Ahmanson & Co. general 
agency, Los Angeles, has added an in- 
land marine department, in charge of 
T. H. Crane, formerly with the R. E. 
Lee Company of Omaha and an ex- 
perienced inland marine underwriter 
and producer. 
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PROTECTION AGAINST LOSS 


Since 1848 the Ohio Farmers Insurance Company has furnished reliable 
protection against loss by fire. Eighty-six years ago, Ohio Farmers protection 
was for farmers alone. Now the city dweller, the factory owner, the store pro- 
prietor, get the same high quality of insurance protection that has been provided 


BY FIRE 


under Ohio Farmers policies Since 1848. 


One reason for the excellent reputation of the Ohio Farmers Insurance 
Company is the close contact between agents and officers of the Company. This 
| Confidence and cooperation bring added 
strength to this Company that has provided Insurance Protection Since 1848. 


contact brings about cooperation. 
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Southern Home of N. C. Is 
Reinsured, to Be Liquidated 


PEARL FIGURES IN THE DEAL 





Equitable Fire of Charleston Gets the 
Business and Makes Treaty 
with Pearl 





NEW YORK, April 17—Under an 
arrangement effective April 15 the entire 
business of the Southern Home of 
Charleston, S. C., was reinsured in the 
Equitable Fire of the same city, the lat- 
ter company in turn concluding a rein- 
surance treaty with the Pearl for future 
business. The extent of the reinsurance 
to be allotted has not yet been worked 
out. 

The affairs of the Southern Home will 
be liquidated. Both it and the Equitable 
Fire are members of the Southeastern 
Underwriters Association. The business 
taken over will be conserved by the man- 
agement of the Equitable of which David 
Huguenin is president. 


Bought from American Reserve 


The Bonstok Securities Corp., an affil- 
iate of the stock exchange firm of Her- 
rick, Berg & Co. of this city and with 
close financial relations with the Pearl 
management, purchased the stock of the 
Southern Home from the American Re- 
serve, while the underwriting program 
was worked out by Stewart B. Hopps 
of the Pearl. 

The Southern Home was formed in 
1911. At the close of 1934 it had a capi- 
tal of $500,000 with total assets of $1,- 
304,418 and net surplus of $458,747. It 
wrote in net premiums last year $400,- 
000. Negotiations looking to its sale to 
the Pearl were under way last January 
but failed to materialize. 

Several years prior an effort to buy 
the company on behalf of the Union In- 
demnity of New Orleans was made but 
without result. The Equitable was 
launched in 1849. Its present assets to- 
tal $1,082,290, capital $300,000, and net 
surplus $524,199. It secured in net pre- 
miums last year $185,720. The company 
operates in the Carolinas and Virginia 
for direct business and in several other 
states for reinsurance. 








LEGISLATIVE 
e DIGEST e 


Oklahoma—Conference committee 
agrees to income tax rate of 6 percent 
On corporations including insurance 
companies. 


_ Iowa—Legislature is scheduled to ad- 
journ April 23. 

Virginia—Legislative commission on 
revision and recodification of Virginia 
laws will make a tentative draft of its 
report and then hold a final public 
hearing. The commission is to report 
to the legislature next January. 

Massachusetts—There has been a 
general cleaning up of threatening in- 
surance measures. Among the bills 
killed are: probe of all insurance com- 
panies; election of insurance commis- 
sioner by the legislature; tax on fire in- 
surance companies to pay for one quar- 
ter cost of local fire departments; and 
for all insurance rating to be conducted 
under state control. 


Texas—Bill providing that no license 
be issued to an agent without proof of 
solvency and stability of a company re- 
ported favorably in the house. * * * 
Senate passes bill to prohibit issuing 
and signing of policies except through 
regularly licensed recording agents. 

Michigan.—The only bill instigated 
y the insurance department in the cur- 
rent legislature has been passed and 
now awaits the governor’s signature. It 
extends for two years the provision for 
issuance of preferred stock by compa- 








nies in order to improve their financial 
standing during the continued stress of 
the times. 

Nebraska—The senate has advanced 
to third reading bill levying 2 percent 
additional tax on gross premiums of 
foreign fire companies collected in in- 
corporated towns, proceeds to be paid 
to firemen’s relief associations or in ab- 
sence of such associations by governing 
board of municipality for relief pur- 
poses, although all firemen are now 
under workmen’s compensation. * * * * 
The senate also advanced the bill in- 
creasing from 1-8th of 1 percent to .5 
percent special tax levy on all stock fire 
companies for support of state fire mar- 





shal’s office, amending original increas- 
ing the levy on mutuals and assessment 
associations from .2 percent to .5 per- 
cent. * * * * The house insurance com- 
mittee has recommended for passage 
the senate bill increasing the penalties 
for making discriminatory rates or en- 
gaging in combinations to raise or 
maintain rates. 

Ohio—House leaders favor adjourn- 
ment on May 1. The senate will likely 
agree. The senate is now in recess, 
holding skeleton sessions only every 
two or three days. * * * * Ohio insur- 
ance men are opposing the bill which 
would amend the valued policy law to 
include windstorm and tornado insur- 








ance. The measure has been referred 
to the house insurance committee. 

California—Assembly Bill 1351, pro- 
posing to permit agents or brokers as- 
sociations to write insurance or act as 
broker or agent as a group, was tabled 
by the insurance committee. San Fran- 
cisco brokers’ group sponsoring meas- 
ure were contested by other members 
of the San Francisco Brokers 
Exchange, including Assemblymen 
Thomas Maloney of the committee. 
Bill was part of general plan to per- 
mit brokers’ exchange and other local 
associations to act legally as broker or 
agent of record on public insurance 
projects. 








The Franke Home for Aged, Charleston, S. C. Scene 
of fire, March 2nd, reported by ‘‘Aero” within 30 seconds 
after it started. Loss—none. 





“Less than 30 seconds after the fire started 


the Fire Department was on the way... . 


4/ 


At 10:58 A. M. on March 2nd, fire broke out in the basement of the Franke 
Home for the Aged, in Charleston, S. C. The promptness of “Aero” in 
sending in the alarm less than thirty seconds after the fire started undoubtedly 
prevented what might have proved a tragic and costly disaster. 

The Matron of the Franke Home gave her report of the incident 


as follows: 


“I was doing my regular work this eS as usual when the A.D.T. Alarm 


sounded. I 


looked around and at first di 


not see anything. Then all of a 


sudden I saw smoke coming through the cellar door, but I knew we were safe 
as the “Aero” had already sounded, and I could already hear the fire 
department coming”. 


This is just one of the hundreds of instances where the “Aero” Automatic Fire 
Alarm has prevented serious fire damage by summoning the fire department to the 
scene in those vital first few minutes that so often spell the difference between a 
trivial fire and disaster. 

By reducing fire losses to the minimum, A.D.T. protection safeguards con- 
tinuity of premium income and clients’ good will. By recommending A.D.T. Central 
Station Protective Services you can show your clients how to obtain better protection, 
and often bring about immediate and substantial economies. May we send you 
explanatory literature—or have a representative call to explain A.D.T. possibilities 
and arrange to cooperate with you? 


A. D. T. 


PROTECTIVE SERVICES 

SPRINKLER SUPERVISORY AND WATERFLOW ALARM SERVICE - 
MATIC FIRE ALARM SERVICE - 
FIRE ALARM SERVICE - 


“AERO” AUTO- 


WATCHMAN SUPERVISORY AND MANUAL 
BURGLAR ALARM AND HOLDUP ALARM SERVICES. 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH COMPANY 
5S SIXTH AVENUE : NEW YORK, N. Y. 


: e 
»GA0T> A NATION-WIDE PROTECTION SERVICE AGAINST FIRE, BURGLARY AND HOLDUP y-\d) 
. 
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Rating and Commissions Are 
Viewed by R. P. Barbour 





Rating and commissions were re- 
viewed by Robert P. Barbour, president 
of the Eastern Underwriters Associa- 
tion and United States manager of the 
Northern Assurance, in a talk at the 
tenth anniversary of the Bay State 
Club, fire insurance field organization, 
in Boston. Mr. Barbour told of the 
importance of the fire insurance busi- 
ness and praised the activities of the 
different organizations, including the 
National Board. “The conduct of the 
insurance business,” he said, “must be 
orderly and systematic to fully serve its 
purpose. Rates, forms of policy con- 
tracts and controllable expenses must be 
determined upon some reasonable and 
definite basis in order that conditions 
may be stable and dependable for the 
purchasers of insurance. These things 
cannot be left safely or advantageously 
to the whims of individual barter. The 
cost of furnishing insurance is never 
known until a policy expires. We run 
our business on a very slim margin 
based on averages drawn from our 
knowledge of the past and judgment of 
the future and it needs the combined 
consideration of many thoughtful and 
experienced men to avoid serious mis- 
calculations.” 


Develop Present Practices 


In discussing the work of the four 
major regional rating organizations, 
Mr. Barbour said it is almost wholly the 
initiative of these organizations that has 
developed the present rate structure 
and system of rate making, the various 
forms of contracts used, the commis- 
sions payable to agents and brokers and 
the established rules of practice. All 
these matters -are inter-related and 
must be under some measure of con- 
trol or supervision for the benefit of 
all. 

Mr. Barbour justified the deliberate 
attitude of the companies in making 
changes. Conditions in standard policy 
forms are being liberalized every year 
to give broader and more comprehen- 
sive cover and to march in step with the 
public needs. At times such action may 
seem to be delayed unduly, said Mr. 
Barbour, “but we need to consider the 
whole radius of a rope tied to a stake. 
A change in form often has a vital 
effect on the rate adequacy and exposes 
the contract to greater loss. For ex- 
ample, the inclusion of the hail clause 
in the tornado cover has recently caused 
the payment of nearly $2,000,000 of in- 
surance losses in San Antonio, Tex. 
Hence we have the problem, when 
broadening forms, of considering 
whether a charge shall be made therefor 
and if so, how much. Our margin is 
too thin to permit of much leeway for 
experimentation.” 

' Exactness Is Annoying 


At times the exact rating method is 
annoying, as well as the requirement of 
definite forms and clauses. However, 
“we must realize that the very preci- 
sion of our rules is the greatest safe- 
guard against competition between com- 
panies and between agents in slight 
deviations in rate or in phraseology for 
some fancied advantage which in the 
long run would get nowhere. It’s grand 
to be the only one privileged to deviate 
from established practices, but when all 
may do so the advantage disappears. 

“One of the important objects of the 
regional organizations is that of estab- 
lishing and maintaining fair and proper 
commissions. One may tread on deli- 
cate ground in speaking publicly on the 
subject of agency commissions, but I 
believe we may all agree on certain 
facts. The commissions paid to agents 
and brokers must come out of the pre- 
mium ‘dollar and, therefore.) must be 
reflected directly or indirectly in the 
rate just as losses are, or taxes on the 
--emiums or other operating costs. 





“Fairness to the public requires that 
insurance indemnity be furnished at 
rates as low as they reasonably can be 
made; therefore, commissions paid 
should be no greater than such as shall 
give to agents and brokers a fair and 
proper return for their labor and for the 
service which they render both to pol- 
icyholder and to insurance company. 

“Moderate commissions are a_ safe- 
guard in more than one direction. If 
too high the premium rate, if it reflects 
the commissions allowed, will be higher 
than is fair to the insurance buyer. If 
too low then proper service cannot be 
given to the public, nor men of intelli- 
gence and ability retained as agents and 
brokers. There should be a happy me- 
dium fair to all concerned. 


Fair and Moderate 


“Generally speaking, I believe that, 
outside of certain definite areas, the 
commissions established by a majority 
of stock fire companies through their 
organizations are fair and moderate and 
that a great service is rendered to agents 
quite as much as to the companies and 
to the public by those who endeavor to 
maintain them. The reason for that 
statement, so far as agents are con- 
cerned, is because experience has shown 
that in every locality where commis- 
sions have gone beyond a moderate fig- 
ure there spring up in increasing num- 
bers sub-producers of various and sun- 
dry kinds with whom the recording 
agent has to split his commission, thus 
substantially reducing his net return 
from the business passing through his 
office. Further than this, the greater 
amount of commissions available tempts 
more and more people into the busi- 
ness so that the premium volume is 
split among a much larger number of 
producers, each new one taking some 
business away from those already in the 
field. In my opinion the American 
agency system, whatever its shortcom- 
ings, is the most reasonable and satis- 
factory means of transacting the fire in- 
surance business. It is menaced wher- 
ever conditions bring agents into direct 
competition with insurance companies 
and seldom do we hear of strictly fire 
insurance companies maintaining so- 
called branch offices for the writings of 
fire business, except where commissions 
are greater than the average scale. 
Established agents and brokers will find 
more benefit in the long run from a 
moderate commission scale than from a 
high one and many have ,80 expressed 
themselves time and again.’ 


Too Many Organizations 


Mr. Barbour considered the question 
of whether there are too many organi- 
zations in the fire insurance business 
and the advisability of reducing the 
number through discontinuance or mergers. 
There is opportunity here and there to 
combine rating organizations, said Mr. 
Barbour. “I have long held the opinion 
that our rating schedule should be sim- 
plified, rates less easily changed, fewer 
specific rates promulgated and that we 
should rely more on general minimum 
rates. One reason which increases the 
number of organizations is the variance 
of membership, some companies be- 
longing to one and not to others. On 
the whole, we can hardly be charged 
with extrav agance or over- organization, 
especially in view of existing require- 
ments imposed by many of the states.” 





Arkansas Regional Meetings 


Four group meetings are being held 
by the Arkansas Association of Insur- 
ance Agents: Forrest City, April 19; 
El Dorado, April 20; Russellville, 
April 26, and Fort Smith, April 27. 


The Globe & Rutgers and the Equity 
Fire of Kansas City have been licensed 
in Towa. 





Jottings From W. U. A. 
Meeting at White Sulphur 











Bert Andrews, head of.the special 
risk end of the western office of the 
American of Newark, accompanied 
Manager Robe Bird to the Western 
Underwriters Association meeting at 
White Sulphur Springs, W. Va. 

ce « 


H. P. Jackson, president Bankers In- 
demnity of the American fleet, was 
present with President Paul B. Som- 
mers. 

* * * 

Manager S. W. Tripp of the Western 
Factory, seldom seen at conventions, 
joined the lobby. brigade. 


J. V. Parker, manager Western Ac- 
tuarial Bureau, had his son, Charles, with 
him. 

* * * 

Charles Parker is in George Washing- 
ton Law School at Washington, D. C. He 
took his academic course at Kenyon and 
then the first two years of law at North- 
western University. 

* * * 

E. H. Born of the Western Underwrit- 
ers Association office staff, secretary of 
the Farm Association and the Special 
Risk Underwriters Association, attended 
his first W. U. A. meeting, but from now 
on will probably be a regular attendant, 

* * * 

A large contingent arrived Saturday 
morning but was confronted with rain 
and soggy golf courses, and in addition 
two other conventions, the Mutual Bene- 
fit Life and American Association of 
Advertising Agencies. 

* * * 

Geo. W. Carter and Charles Bennett, 
Detroit local agents, were at the hotel, 
being on the Detroit Athletic Club week- 
end party. 

* * * 


A telegram of greeting and good 
wishes was sent to Vice-President Mont- 
gomery Clark of the Hanover at his home 
in Mt. Vernon, N. Y., where he has been 
confined due to an infection. 

* * * 


H. B. Hewett of Louisville, manager of 
the First Kentucky Fire, made his initial 
bow to a W. U. A. meeting this week. 

* * * 

Clarke J. Munn, Jr., son of the mana- 
ger of the Cook County Loss Adjustment 
Bureau in Chicago, met his father at 
White Sulphur. “Jack” Munn is con- 
nected with the administrative office 
dealing with soil erosion in the U. S. de- 
partment of agriculture. 

* * * 

J. Gankrodger, financial secretary at 
U. S. headquarters of the Commercial 
Union, came to the Greenbrier some days 
previous to the meeting with Manager 
F. W. Koeckert. He returned to New 
York Saturday night. 

* * * 

Assistant Manager H. G. Casper of 
the Eagle, Star & British Dominions, was 
accompanied by Fire Manager Hugh 
Macnabb from the head office. The two 
had been to Chicago, then went to Lex- 
ington, Ky., and took a 700-mile motor 
trip through Kentucky and Tennessee. 

* * * 

F. W. Koeckert, manager of the Com- 
mercial Union, who had spent several 
days at the hotel, left Sunday night, 
stopping en route to St. Louis at Cin- 
cinnati and Indianapolis. He had _ to 
attend the annual meeting of the Amer- 
ican Central of St. Louis. 

*x* * * 

Cc. R. Tuttle, manager of the North 
America, received word of the death of 
his nephew, Warren W. Tuttle of Chula 
Vista, Cal., son of Dr. T. D. Tuttle. Young 
Tuttle was 33 years of age and had 
charge of his father’s lemon grove. Mr. 
Tuttle left White Sulphur Monday even- 
ing to attend the funeral at Fulton, Mo., 
the Tuttle family home. 

*x* * * 

One of the gracious actions of the 
meeting was the tribute paid to the late 
T. R. Weddell of the “Insurance Field,” 
who as a newspaper man attended al- 
most every gathering since 1900. A me- 
moir was read in his honor, and another 
for R. H. Williams, Travelers Fire. 

* * * 

Fred M. Gund, western manager Crum 
& Forster, still wobbly in his underpin- 
ning due to his serious operation, was 
kept at home although he spends part of 
the day at the office. Assistant Manager 
J. W. Gregory substituted and was joined 
at the hotel by his brother, B. T. Gregory, 
West Virginia state agent of the Aetna 
Fire. 





Fines Against Automobile 
and Travelers Rescinded 


N. Y. EXCHANGE ROW SETTLED 





Both Companies Give Assurance of 
Prompt Compliance With Modified 
Legislation on Brokerage 





The prolonged controversy in con- 
nection with the $10,000 fines imposed 
by the New York Fire Insurance Ex- 
change against the Automobile and 
Travelers Fire has now been settled. 
The fines are rescinded and the two 
companies have given assurance of their 
prompt compliance with the present 
rule of the Exchange. The exchange 
membership approved the report of the 
arbitration committee recommending 
that the fines be rescinded. 

The section which the Travelers Fire 
and Automobile were alleged to have 
violated was that requiring that fire 
companies pay agents that are housed 
by affiliated casualty or life companies 
five points less than the regular brok- 
elage on fire business. 


All Angles Weighed 


After the original action in assessing 
the fine, which caused the fur to fly, the 
arbitration committee reported that it 
gave consideration to all sides of the 
question, including the practice of the 
Automobile and Travelers Fire prior to 
Aug. 1, 1933; the enactment by the ex- 
change of legislation prescribing such 
practice as of Aug. 1, 1933; the com- 
pliance or lack of compliance with this 
new legislation and the enactment of 
modifying legislation on Nov. 21, 1934, 
permitting the practice in affiliated cas- 
ualty or life offices under certain con- 
ditions. 

The arbitration committee was offici- 
ally advised by the advisory committee 
March 13 of this year that it was rec- 
ommending rescission of the fines con- 
tingent upon proper compliance by the 
Automobile and Travelers Fire with the 
present ruling of the exchange. 

At the same meeting, the executive 
committee reported that it had elected 
as chairman A. J. Smith and A. R. 
Hanners as vice-chairman. W. E. Gil- 
dersleeve, Jr., was elected chairman of 
the arbitration committee and G. F. 
Neiley vice-chairman. J. W. Nichols is 
chairman of the rules and forms com- 
mittee and W. A. Riordan, vice-chair- 
man. 

A change in rules was adopted to per- 
mit automatic cover on acquired inter- 
ests in buildings and/or rents in con- 
nection with open policies or schedules. 

This was done particularly in the in- 
terest of banks and other institutions 
that need automatic protection when 
they acquire properties or interest in 
properties as mortgagees, trustees or 
fiduciaries. Under the new rule such 
institutions are covered automatically 
until they have time to check their in- 
surance policies. 

The rules were revised relating to in- 
suring improvements and _ betterments. 
There is an amendment striking out 
the requirements that cover must be 
limited to the insured’s insurable in- 
terests. This clause is permitted: 

“This company agrees to accept and 
consider the assured in the event of 
loss or damage in the position of sole 
and unconditional owner of such im- 
provements and betterments, any con- 
tract or lease the assured may have 
made to the contrary notwithstanding.” 

A change was adopted permitting the 
writing of machinery of breweries 
with building under one item at the 
building rate. 

There was another change modifying 
the rules for rating sprinklered storage 
stores, so as to do away with the use 
of the alphabetical list at the counters 
of members and require the publication 
of three rates on merchandise. 


McDaniel, Maeser & Co. and Eifert, 
French & Co. were elected class 3 
members. 
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FORBES TO TALK TO BROKERS 

At the annual meeting of the Insur- 
ance Brokers Association in New York 
City at the Hotel Astor, April 23, there 
will be a luncheon following with B. C. 


Forbes, the publisher, as the chief 
speaker. His subject will be “The Final 
Upshot.” 


* * * 
GENERAL MANAGER ARRIVES 


General Manager J. K. Peters from 
the head office of the Northern Assur- 
ance arrived from London this week 
to visit Manager R. P. Barbour in 
New York. He has not been on this 


side for some four years. 
* * * 
C. W. PIERCE GIVES TALK 


C. W. Pierce, vice-president of the 
America Fore companies, and a spe- 
cialist on non-stock competition, ad- 
dressed the Richmond County Associ- 
ation of Local Agents on Staten Is- 
land this week. 

“#2 
THOMS GOES TO PHOENIX 

George Thoms has been added to the 
New York brokerage department of the 
Phoenix of Hartford. He is well 
known in the metropolitan area because 
of his former connection with the 
Liverpool & London & Globe. For 
several months the Phoenix has been 
increasing facilities available to local 
agents and brokers through its office at 
1 Liberty street. 

x * 
VAN NAMED MANAGER 

William J. Pedrick & Co., New York 
City, has appointed George B. Van 
manager of its general insurance de- 
partment. Mr. Van has been in the 
business for himself in New York City 
for 15 years. The Pedrick agency has 
been named general agent in the up- 
town section for the bonding depart- 
ment of the Standard Accident. B. G. 
Podlesney has been added to the staff 
as assistant to Mr. Van in the bonding 
department. Mr. Podlesney has had 15 
years of bond underwriting experience 
in New York. 

The Pedrick agency will represent 
the bonding department of the Standard 
Accident only. The casualty depart- 
ment remains represented by August 
Bischoff who has had it for a great 
many years. 

* € * 
MARINE ‘OFFICE MOVES 

The United States branch of the 
Thames & Mersey and the North China 
and the marine departments of the 
Liverpool & London & Globe, Star and 
Federal Union are being moved to 150 
William street. The underwriting de- 
partment will be on the ground floor 
and the other departments on the 15th 
floor. H. W. Spicer is manager. 


AGENTS MEET APRIL 25 


The Suburban New York Association 
of Local Agents will hold its annnal 
meeting in New York City April 25. 
R. M. Clark, deputy insurance super- 
intendent, and Henry S. Ives, special 
counsel Association of Casualty & 
Surety Executives, will talk. The di- 
rectors will hold a meeting prior to the 
general gatherings. 

* * x 
U. S. CHAMBER DIRECTORS 


There are two life insurance presi- 
dents that are candidates for election as 
director of the United States Chamber 
of Commerce from their respective dis- 
tricts. L. J. Dougherty, president 
Guaranty Life of Davenport, Ia., has 
No opposition in district 6. He has 
served as director for some years. S. 
F. Clabaugh, president Protective Life 
of Birmingham, Ala., is a candidate 
irom district 4. He has as an opponent 
T. D. Bradson, president First National 
Bank of Greeneville, Tenn. John C. 
Harding of Harding & Lininger of Chi- 
cago, manager of the western depart- 
ment of the Springfield Fire & Marine, 


VIEWED FROM NEw YORK 


By GEORGE A. WATSON 








has no opposition as candidate for in- 
surance director. Elliott Wadsworth of 
Boston, who is a candidate for director 
of the foreign commerce department, is 
a director of the John Hancock Mutual 
Life. 
* * x 
TO EXAMINE H. M. HESS 


The Murphy & Jordan Agency has 
been granted by the New York supreme 
court the privilege of examining 3 
M. Hess, manager of the New York 
Fire Insurance Exchange, before trial, 
on a charge that amendments to the ex- 
change agreements, which were made 
effective Aug. 1, 1933, deprived Murphy 
& Jordan of income they otherwise 
would have received. The case has 
been entered on the May calendar. Mr. 
Hess must appear April 29 and 
testify as to the facts and circumstances 
concerning the case. 

The motion of the agency stated that 
before Aug. 1. 1933, Murphy & Jordan 
was a class 3 member but thereafter its 


designation and_ classification was 
changed so as to reduce its commis- 
sions. All of the companies repre- 


sented in the agency have agreed to 
pay higher commissions than permitted 
by the exchange. The amendment to 
the by-laws divests Murphy & Jordan 
of voting rights and prohibits it from 
accepting the greater commissions it 
might otherwise earn. The agency 
contends that the by-laws are in re- 
straint of trade and an interference with 
vested contract rights. 

At the preliminary hearing Mr. Hess 
will be questioned as to facts concern- 
ing the organization of the exchange, 
its officers, committees and membership, 
delegation to the exchange of powers 
by the New York Fire Insurance Rat- 
ing Organization; functions of the ex- 
change, etc. 

* * x 
DULL CENTRAL BUREAU HEAD 


Floyd N. Dull, vice-president Conti- 
nental Casualty, and W. J. Reynolds of 


Corroon & Reynolds, were elected 
chairman and _ vice-chairman, respec- 
tively, of the Central Bureau commit- 


tee, at the annual meeting. Charles 
Stulz continues as manager. 

Membership on the casualty commit- 
tee embraces: J. . Grady, General 
Accident; J. S. Turn, Aetna Life; M. 
P. Link, Great American Indemnity, 
and T. J. Grahame, Globe Indemnity. 
The fire committee consists of G. W. 
Graham, Hartford Fire; J. W. Beggs, 
Atlas; G. R. Michelsen, Hall & Hen- 
shaw, and P. W. Barnes, Fire Associa- 
tion. 

The committee, which handles unpaid 
earned premium accounts for both fire 
and casualty offices, reported : 580 delin- 
quent broker items to the insurance de- 
partment during the past fiscal year, a 
decrease of 337 from those reported in 
the preceding 12 months. 

*x* * * 


RUMOR IS CIRCULATED 


It is rumored that the Enlightened 
and Perfect Order of the “Rod of 
Aaron,” eastern division, will hold one 
of its justly famous meetings and in- 
itiation ceremonies in New York City 
Dec. 28, 1935. 

Robert C. Hosmer, secretary of the 
eastern division, says there are a very 
considerable number of the brothers in 
New York and vicinity, and expects to 
select an appropriate place in which to 
hold the solemn rites of the order. 

He expects to be able to secure a loan 
of the Temple Jewels, the Urim and 
the Thummim, for the ceremonies. 

The membership of the eastern di- 
vision is composed of those who re- 
ceived their degrees in the west, and it 
is planned to accept for membership a 
few outstanding insurance men in the 
east who have not heretofore been in- 
itiated. 


The Allstate Fire has been licensed in 
Tennessee. 











“Your Car?” asks the Alliance 
national advertising for April, 
illustrating an automobile 
“graveyard’’. 


As the reader pictures all 
the hazards that can hurry 
his car to the junk-heap, 
the advertising explains the 
financial protection of an 
Alliance Comprehensive 
Automobile Policy—telling 
motorists to “Ask the 
Alliance Agent’. 





THE 
ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


Head Office: 1600 Arch Street, Philadelphia 


CHICAGO OFFICE: 
209 W. Jackson Boulevard 


SAN FRANCISCO OFFICE: 


231 Sansome Street 
(WT 90 Own Pant 
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ANNUAL STATEMENT December 31, 1934 


$1,658,641.67 
222,651.91 
152,295.71 
1,000,000.00 
1,164,346.10 


Reserve for Unearned Premiums 
Reserve for Losses Under Adjustment. 
Reserve for Taxes and all other Claims 
CASH CAPITAL 
NET SURPLUS 





TOTAL ASSETS $4,197,935.39 
SURPLUS TO POLICYHOLDERS $2,164,346.10 
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Reliable Fire Anniversary 





























The Reliable Fire of Dayton, O., this 
year is celebrating its 70th anniversary. 
It started business March 1, 1865, with 
$100,000 capital. Prior to May, 1910, 
when its name was changed to the 
Teutonia Fire, it was known as the Teu- 
tonia Fire & Marine. Its present title 
was adopted in 1918. In 1910 the com- 
pany went into its beautiful new office 
building that is familiar to visitors in 
its city. -The great Dayton flood left 
the building intact. Many valuable rec- 
ords were kept there and they were not 
harmed. 

In its annual statement of Dec. 31 it 
showed capital $250,000, assets $1,407,- 
542, premium reserve $302,173, net sur- 
plus $814,872, premiums $255,590, total 
income $315,291, losses $109,453, under- 
writing expense $134,664, loss ratio 42.8 
percent, expense ratio 52.7 percent. It 
has paid 18 percent dividends for a num- 
ber of years. 

The Reliable Fire is a choice company 
With a most excellent investment port- 
folio. Its operations have been profit- 
able all along the line. Its cash and 
government bonds are twice as much 
as its liabilities. Its U. S. government 
securities amount to $639,627. 


Linxweiler Took Charge 


Early in 1865 a number of German 
citizens of Dayton discussed the or- 
ganization of a fire insurance company. 
The idea seemed to meet with favor 
among their friends and in February 
the Teutonia Fire & Marine was 
launched and began business March 1, 
1865. The capital was $100,000 and 
under the law at that time it was pos- 
sible to start in business with only 20 
percent of the capital paid up. The 
company did a fair business but by the 
end of the second year dissension had 
arisen in the management and it was 
then that J. Linxweiler, Jr., was elected 
to the board and made secretary. Mr. 
Linxweiler, then a young man, applied 
himself to the study of the business 
and being a man of high principle and 
good judgment successfully guided the 
company for 50 years. He remained 
secretary until March, 1913 when he 
was elected president. He died in 1917. 

When the Teutonia was organized 
there were nine other stock fire com- 
panies in Dayton and 55 stock com- 
panies in Ohio. Of all of these com- 
panies only two are left, one of which 
is the present Reliable Fire. 

In 1872, following the Chicago fire, 
the insurance laws of Ohio required 
that the capital of fire insurance com- 
panies be paid up in full and this the 
company did. From that time on the 
company continued to grow and could 
always be found adhering to good un- 
derwriting principles. In 1910 the cap- 
ital was increased from $100,000 to 


W. F. KRAMER, Secretary 


250,000 by a stock dividend of $100,000 
and the sale of $50,000 of new stock and 
at that time the name was changed to 
the Teutonia Fire as the company had 
never done any marine business. In 
1918 the name was changed to the Re- 
liable Fire. 

The board has always consisted of 
well known business men of Dayton. 

Shortly after the Western Insurance 
Bureau was formed the company be- 
came a member and remained so until 
the formation of the Western Under- 
writers Association. In addition it is 
a member of the Eastern Underwriters 
Association. 


Secretary Kramer’s Career 


Secretary W. F. Kramer became as- 
sociated with the old Teutonia in 1897 
and served as solicitor in the local de- 
partment, as clerk and special agent. 
He was elected assistant secretary in 
January, 1913 and in March, 1913, upon 
the elevation of Mr. Linxweiler to the 
presidency, became secretary. Upon the 
death of Mr. Linxweiler in 1917, he be- 
came manager. He was born in Ger- 
many and went to Dayton at the age 
of nine. 

Assisting him are E. J. Weiss, who 
joined the company as special agent in 
1913: and who is now assistant secre- 
tary. Mr. Kramer’s son, John W., who 
attended the fire protection engineering 
course of Armour Institute of Tech- 
nology, is now associated with the com- 
pany after having had three years’ ex- 
perience with the Ohio Inspection Bu- 
reau in Cincinnati and Toledo. 











See Competitive 
Attacks Growing 


(CONTINUED FROM PAGE 1) 





more vigor is to be employed in agency 
clearance. The point was made that 
the nonconformists—stock and mutual— 
did not create new agencies but edged 
in on those established and with allure- 
ments beguiled away much business. 


Question of How Far to Go 


It is a grave question as to how far 
an organization like the Western Un- 
derwriters Association should depart 
from beaten paths and fight the enemy 
with fire or accede to the popular de- 
mands that the outsiders have created. 
The very disturbed and anxious present 
day makes the problem more difficult 
because business people are seeking 
means of reducing their overhead. 
Cheaper insurance or means of easing 
payment or granting greater liberality 
here and there undoubtedly finds a 
ready response. The big question in 
the minds of orthodox underwriters is 
just how far to go in innovations be- 





cause after all economic laws should 
be observed and underwriting funda- 
mentals should not be undermined. 

As an onlooker, one is impressed with 
the fact that these organizations are 
the stabilizing forces in the business. 
We may feel at times they are reaction- 
ary and lack political acumen, and yet 
they keep the insurance craft from hit- 
ting the shoals. 

Henne Was Reelected 


Five of the ex-presidents serve as 
the nominating committee. Those pres- 
ent at this meeting were A. G. Dugan, 
Hartford Fire; C. R. Tuttle, North 
America; J. C. Harding, Springfield 
F. & M.; C. R. Street, Great Ameri- 
can; W. D. Williams, Security: Geo. 
H. Bell, National, and John M. Thomas, 
National Union. 

The place for the semi-annual meet- 
ing has not been fixed. While Man- 
chester, Vt., is the favorite, there are 
those who propose Hot Springs, Va., 
and some who are urging Lake George. 

There was a session Tuesday morn- 
ing and adjournment was taken until 
Wednesday to allow the committee on 
order of business to assimilate the sev- 
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eral recommendations and prepare a line 
of procedure for the final meeting. 

The big question. is the installment 
premium paying practice and the at- 
tempt to overcome the more dangerous 
and effective methods of mutuals and 
unorthodox stock companies. The gov- 
erning committee held a meeting Mon- 
day afternoon and a number of other 
members sat in to participate in the de- 
liberations. President Henne gave his 
address Tuesday morning and J. C. 
Harding presented the report of the 
governing committee. Mr. Harding 
also gave the report of the public rela- 
tions committee which explained the 
mechanics of the work being done in 
Wisconsin through the field organiza- 
tion which has a public relations com- 
mittee following a definite line of pro- 
cedure set out by the parent committee. 
Through the field committee, work is 
carried on by local agents. The public 
is being advised of the efficiency and 
strength of stock insurance. Lines of 
attack and defense are carefully laid 
out to conserve stock company busi- 
ness. 

All the ex-presidents present consti- 
tuted the nominating committee this 
year. A. F. Powrie, who has been the 
second vice-president, now_becomes the 
ranking vice-president. He replaces 
F. W. Koeckert of the Commercial 
Union. President Kurth of the Home 
was made second vice-president and 
thus he becomes ex-officio member of 
the governing committee. It is planned 
to give Mr. Koeckert a place on the 
committee. Mr. Henne was reelected 
president, this starting his second term. 
He is a man well trained and well 
grounded. He has maintained the repu- 
tation and traditions established by a 
line of illustrious predecessors. His 
manner of presiding, his fairness and 
forceful personality have added to his 
popularity. 

C. R. Street reported for the com- 
mittee on cooperation in loss adjustment 
practice, saying that the prevailing low 
loss ratios are causing some laxity in 
handling claims. This will undermine 
the structure if continued. No real 
harm has been done so far and the com- 
mittee hopes to squelch untoward ten- 
dencies. The report cited Minneapolis 
and St. Paul as examples of what may 
result when the reins are not held tight. 
The report stated there are more inde- 
pendent adjusters and more public ad- 
justers in those cities than elsewhere. 
It is difficult, it adds, at times for field 
men and independent adjusters in that 
section to maintain a correct attitude 
toward public adjusters. In Minnesota 
a standard poli¢y of vicious form inter- 
feres with securing proper results. The 
committee urged that support be given 
only to those adjusters or adjusting or- 
ganizations equipped te meet the local 
conditions. Incendiary fires of size and 
importance have been numerous in 
these cities. Close underwriting, says 
the report, will enable companies to 
dodge much trouble but closer loss ad- 
justment cooperation is needed. 

Attention was called to hail adjust- 
ments at Okmulgee, Okla., when some 
independent adjusters undertook to 
allow hail claims where there was no 
hail rider. This caused much embarrass- 
ment. The report cited a recent circuit 
court decision in West Virginia on 
cigarette losses, which strengthens the 
position companies have been taking. 
The improvement in this direction, the 
committee feels is apparent. 


Public Utilities Schedule Problem 


A serious situation is presented in 
connection with public utilities sched- 
ules, The exclusion of liability for elec- 
tric damages or for damages other than 
those caused by ensuing fires is a part 
of every form. Of late there has been 
a disposition to allow them. The result 
is that some utility companies have 
been reviewing their claims during the 
last two years and although disallowed, 
are now putting them forward. The 
committee reminded members that al- 
lowances for fire department charges in 
connection with risks outside city limits 
are not in order unless an additional 
premium is collected to meet the extra 





liability. The committee contends that 
absolute control of the adjustment situ- 
ation is essential to the promotion of 
company interest and the benefit of the 
public. The Minnesota adjusters club, 
the report says, is making earnest 
effort to correct conditions in the twin 
cities but it is greatly disturbed by the 
public adjuster situation. It seems to 
have companies withhold loss payments 
until maturity where public adjusters 
are employed. The committee urged 
compliance with this practice. A dras- 
tic step was taken a year ago to remedy 
the situation at Memphis. It has re- 
sulted in great improvement but is only 
90 percent effective because evasions 
here and there are winked at. 


Want Revision on Memphis 


A resolution was presented by the 
committee calling for some revision of 
legislation controlling the assignment 
of losses at Memphis, asking that it be 
referred to the governing committee 
with power to act. The committe depre- 
cated any short-sighted policy that seeks 
to enlarge premium income by undue 
liberality in loss payments. 

The subscribers actuarial committee 
met Tuesday evening. C. R. Street re- 
cited the events leading to the effort to 
compromise the Missouri rate litigation. 
He feels there is now a good chance of 





getting results, although he made it 
plain that so far no agreement had been 
reached. Attorney Robert Folonie also 
dwelt on the Missouri situation. 


Resolution Is Adopted 


Adjournment was at noon today, the 
whole session being devoted to consider- 
ation of the report of the committee on 
order of business. As to deferred pre- 
mium payments the following resolution 
was adopted: 

“Resolved that the governing commit- 
tee be directed to devise ways and means 
to provide facilities which will meet 
the emergency of those property owners 
unable to purchase term insurance under 
rules requiring a whole premium in a 
single payment and that in the formula- 
tion of such plan the governing commit- 
tee shall at its discretion counsel with 
the Insurance Executives Association 
and such regional or other associations 
or organizations as may be interested 
or affected to the end that uniformity 
of practice may prevail throughout all 
jurisdictions.” 

The report dealt with clear agencies, 
stating that there still exists in the field 
club organizations in some states a need 
for a better understanding and a firmer 
conviction of the importance and neces- 
sity for clear agencies. Members were 
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urged to instruct their field men to con- 
tinue pressure against an unsatisfactory 
agency status. In dealing with deferred 
premium payments, the committee be- 
lieved the subject should be considered 
apart from any question of rate changes. 

The committee approved the work of 
the public relations committee in devel- 
oping a campaign of education and train- 
ing to be launched through field organi- 
zations. 

A place like White Sulphur Springs 
requires sunshine and warmth to make 
it attractive. People come here to be 
out of doors. It had rained for some 
days, and when W. U. A. people arrived 
Saturday, they were confronted with 
lowering clouds, spurts of rain, bleak 
wind. 

The golfers fared badly. The sun 
emerged from the gloom Sunday after- 
noon but the grounds were wet and wa- 
ter was still on the fairways. A very 
stiff wind Monday afternoon killed 
good golf. On Tuesday morning snow 
was on the ground and it kept snow- 
ing all day. 

The immediate environment of the 
hotel takes on a spring luster and 
beauty. The forsythia in great masses 
was never more gorgeous and all 
around the narcissi, daffodils and jon- 
quils are blooming in profusion. 
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ONE MINUTE TALK WITH AGENTS—No. 


Boldness 





For most salesmen a dash of boldness in acting is all the season- 
ing necessary for successful selling. On the football field they 
And in selling, as in football, no timid soul, no 
Mr. “Milquetoast” makes the team. They may have their place 
but it isn’t football or insurance. 


call it “fight.” 


But happily most men aren't “Milquetoasts.” 


They may not 


be bold in acting, but that can be gained by trying. You say, 


“I do try, and try hard.” 


But you don’t. Not one man in a 


thousand truly tries . . . puts his all into his work. 


But there is a way to do it... and it is easy. Just try to feel 
the emotion you should feel. Try to feel the emotion of Bold- 
ness. See yourself doing Bold Acting in Selling .. . and you 
will do it. Try to act like Jolson who knows no fear in acting. 
He is boldness personified. 


So in selling insurance use intelligent thinking, powered with 


action that has been seasoned with boldness and, like Al Jolson, 
you'll be a hit. 


Many agents who are quick to see and bold to act 
find much that appeals in the GENERAL 
AMERICA COMPANIES. May we place the facts 
before you? 
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E. E. Cole, Jr., Manager, 
Eastern U. 8S. 
116 John Street, New York 
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The value of an 
insurance company 
lies as much 

in the goodwill 
engendered as in the 
gold in its coffers. 
Consider the reputa- 
tion and worth 

of this company 
when you decide 

to strengthen your 


agency representation. 


Equitable 
Fire & Marine 
Insurance Co. 


of Providence, R. I. 


Cash Capital..... . $1,000,000.00 
Net Surplus....... 3,832,750.70 
I isis, cc BX 6,031,368.30 














Two Modern Steps Taken in West 


(CONTINUED FROM PAGE 1) 





urally upon expiration, the one-year 
policy must be written for the three- 
year term and the two-year policy for 
the three-year term. 

This pro rata term insurance plan 
may be applied to buildings of any class 
of construction and their contents, 
owned and occupied in whole or in part 


by federal, state, county and municipal 
governments; fraternal, religious or 
charitable organizations, and _  educa- 


tional institutions which are not oper- 
ated for profit. 

At expiration of the one and two- 
year policies, the insurance must be re- 
newed in the same company, in the 
same amount and subject to the same 
percentage of coinsurance, for a period 
of three years. All policies written in 
accordance with these rules shall con- 
tain the 80 percent or higher coinsur- 
ance clause. 


Cancellation by Assured 


If the one-year policy is canceled by 
the insured, the earned premium will be 
determined on the basis of the short 
rate of the full annual premium and if 
the two year policy is canceled by the 
insured, the earned premium will be the 
same as would be obtained under a two- 
year policy written under the regular 
rules. 

A separate renewal agreement shall 
be executed for both one and two-vear 
policies on their commencement date 
and the agreement must be signed by 
the insured. 

The old merchandise and fixture 
form, which has been given a spring 
overhauling and brought out with 
stream lines and diesel power, had been 
effective only in four states. It was 
somewhat experimental and was valu- 
able in providing a test and exposing 
practical weaknesses and defects. The 
old form was not effective in providing 
full automatic protection at a _ single 
location, while the new form is designed 
to provide just that coverage in the 
most modern fashion. 


Automatically Protected 


The old form presupposed that no 
specific insurance was carried. Under 
the new form, the assured may carry as 
much specific insurance as he desires. 
He is automatically protected against 
enhancing values, irrespective of fluc- 
tuation of merchandise between the 
days that the contract requires endorse- 
ment. 

For example, if the contract is writ- 
ten on the twentieth day of the month, 
the insured must see that his policy is 
endorsed to an amount equal to his 
value as of the close of the previous 
month. That procedure presupposes 
that no specific insurance is carried. If 
specific insurance is carried, the as- 
sured must see that his form is en- 
dorsed to an amount plus specific in- 
surance which will equal his value as 
at the end of the preceding month. 

For instance, if the present values 
are $80,000 and the insured now carries 
$50,000 specific insurance, under the 
merchandise and fixture form he must 
see that on the twentieth of the month 
the merchandise form is endorsed to 
an amount equaling $30,000, because the 
specific insurance and the specified 
amount of insurance ($30,000) must 
equal the value as at the close of the 
previous month. 

If the specified and specific insurance 
doesn’t equal the value at the close of 
the previous month, then the insured is 
protected only to the extent of such 
percentage of actual cash value at the 
time of loss (less specific insurance if 
any) that the specified amount of in- 
surance and the specific insurance at 
the time of loss bears to the value at 
the close of the previous month. 

The merchandise and fixture form 
attempts to do for risks at one location 
what the single state reporting forms 
do for multiple location risks. At the 
same time it is designed to take care 





of multiple location risks. It attempts 
to take care of the fluctuation in the 
value of merchandise in mercantile risks 
and also those special risks which are 
eligibie to single state “A” reporting 
form coverage. 

This form will serve a good purpose 
for risks at more than one location 
written in the past under the single 
state reporting form contracts which 
are now ineligible to such coverage be- 
cause some of the locations do not have 
values equal to 10 percent of the total 
value as required by the present rule. 
In such cases, the insurance can be re- 
newed under the merchandise form. 

The provisional premium is deter- 
mined by applying the rate at the lo- 
cation insured to 75 percent of the 
limit of liability at each listed location. 


Participation of Companies 


In the coverage portion of the form 
merchandise is blanketed with furni- 
ture and fixture, but it is permissible in 
case insurance is desired on merchan- 
dise only to strike out the description 
of furniture and fixture. The coverage 
portion provides for distributing the to- 
tal amount of insurance among a num- 
ber of companies. This can be done 
by including the percentage of business 
written by an individual company in 
the blank space provided for it. The 
provisions at the head of the form limit 
the company’s liability to its percent- 
age of the total insurance carried under 
the form and also its percentage of the 
limit of liability under the policy. Even 
though only 10 percent is indicated as 
the proportion of the insurance an in- 
dividual company is carrying under the 
form, the specified amount of insur- 
ance should not be reduced to 10 per- 
cent nor should the limit of liability be 
reduced to 10 percent. The specified 
amount of insurance and the limit of 
liability remain unchanged even though 
the individual company is to carry all 
or only a part of the line. 

Below is given an example of ap- 
portionment under the merchandise and 
fixture form: 

Policy issued March 1, 1935; the value 
on Jan. 31, 1935, was $100,000. Specific 
insurance, $80,000. 

The specified amount listed as $20,000. 


Limit of liability listed as $90,000. 

The value on Feb. 20, 1935, was 
$110,000. 

The specific insurance in force then 
was $60,000 


Policy was endorsed on March 20, 1935, 
listing specified amount of insurance as 
$50,000. 

A loss occurs on April 15, 1935, with 
value on the day of loss as $120,000 

What is the provisional amount of in- 
surance? 

The last specified amount (a) $50,000; 
plus the specific (b) $60,000; over the 
value on the last day of the month next 
preceding (2-28-35), which was (c) 
$110,000. 

A+B 
X the excess of value over the 





specified plus the specific = the / 
sional insurance under the form; i. 
110,000 aaa xX 10,000 (excess) =810,- . 


110,000 
000. The provisional insurance. 
Specified insurance, $50,000. 
Provisional insurance, $10,000. 
Specific insurance, $60,000. 
Total, $120,000. 
Insured has 100 percent insurance to 
pay the loss. 


Specific Became Surplus 


Under the old merchandise and fix- 
ture form, the insured very often had 
to carry too much insurance. If he 
complied with the form, his specific in- 
surance became, in fact, surplus insur- 
ance. In many cases it resulted in the 
assured suffering short rate cancella- 
tion on his specific insurance. 

The supplemental contract that is be- 
ing extended from the dwelling class 
to other risks covers windstorm cy- 
clone, tornado and hail under cover- 
age 1: explosion, riot, aircraft and self 
propelled vehicles under coverage 2, 
and smoke damage arising from faulty 








stationary heating furnaces under cov- 
erage 3. 

The supplemental contract shall not 
apply to the following risks: 

Cleaning and dyeing plants, coal and 
ore docks, including all hoistiny appa- 
ratus and superstructures; electric gen- 
erating stations and central heating 
plants (public utility); including sub- 
stations and other auxiliary buildings 
operated in connection therewith; ex- 
plosives, manufacturing; explosives, 
stocks; farm property; fireworks, manu- 
facturing; floating policies; greenhouses, 
including all auxiliary buildings; min- 
ing properties (coal, metals, etc.), in- 
cluding all auxiliary buildings; oil and 
gas well and lease properties; prison 
risks (except court. houses, city halls, 
police stations and jails), including all 
auxiliary buildings; roof coverings 
(when written separately); stone quar- 


ries, including all auxiliary buildings; 
traction properties, including rolling 
stock; transmission lines, poles and 


towers; trees, shrubs, plants, yard and 
garden improvements, including golf 
and country club grounds. 


Consequential Loss 


Several other less important changes 
have been introduced in Ohio and 
Michigan. The consequential loss and 
damage clause has been reformed ex- 
pressly to contemplate any hazard in- 
sured against under the policy. For 
example, under the old clause, there 
was coverage against loss or damage 
to stock caused by a change of tem- 
perature resulting from total or partial 
destruction of a refrigerating or cool- 
ing apparatus by fire. Now under the 
reformed clause, if there is an inherent 
explosion clause attached and the re- 
frigerating apparatus is put out of com- 
mission by inherent explosion, the con- 
sequential loss or damage is covered. 

The rules governing term insurance 
have been liberalized to the extent of 
permitting term insurance at reduced 
niultiples of the annual rate on poli- 
cies covering golf and outdoor sports 
clubs, including country or suburban 
clubs, irrespective of construction. 

In the rules governing windstorm for 
Ohio and Michigan, it is now permis- 
sible to include metal smokestacks, ele- 
vated tanks in yard and awnings at the 
regular windstorm rates applying to the 
remainder of the property provided the 
80 percent or higher coinsurance clause 
is attached. 

Under the former rule this concession 
was made only under the combined 
fire and tornado policies containing the 
80 percent clause. The change will 
obviate the necessity of agents filing 
separate value on such property. 


Michigan Department Halts 
Auto Club’s “Free” Policies 


DETROIT, April 17.—The new plan 
of the Automobile Club of Michigan 
and its affiliate, the Detroit Automobile 
Inter-Insurance Exchange, to give a 
“free” accident policy to renewing 
members has run afoul of the Michi- 
gan insurance laws and had to be re- 
vised at the request of the insurance 
department. The policy provides from 
$1,000 to $10,000 death benefit for va- 
rious special contingencies and $25 
weekly up to ten weeks for hospital 
confinement due to such accidents. 

Michigan Association of Insurance 
Agents protested to the insurance de- 
partment. The department pointed out 
that it is contrary to the Michigan in- 
surance laws to provide certificates of 
insurance against a master policy in 
such circumstances and insisted that the 
club issue individual policies if it 
wishes to continue the plan. The de- 
partment also pointed out to the club 
that it is against the regulations to ad- 
vertise the accident coverage as being 
“free”; that it must be clearly stated 
in the publicity that the cost of the 
accident coverage is included in the 
membership fee. 





L. M. Ball, president of the Ball Insur- 
ance Agency, St. Louis, was married to 
Miss Dorothy Simon at St. Charles, Mo. 
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NEWS OF THE COMPANIES 
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Queen City Fire Anniversary | 





Thirtieth Year of Company and Twen- 
tieth Year of D. P. Lemen in Pres- 
idency Are Celebrated 





The 30th anniversary of the Queen 
City Fire of Sioux Falls, S. D., was ob- 
served last week at a dinner in the 











D. P. LEMEN 


home office city, which was attended by 
more than 150, including agents from 
the northwestern states, officers and 
employes and stockholders. The head 
office of the Hartford Fire group, of 
which the Queen City is a member, was 
represented by A. W. Spaulding, agency 
——" of the Hartford Acci- 
ent, 

The event marked not only the thir- 
tieth anniversary of the company but 
the twentieth anniversary in the presi- 
dency of D. P. Lemen, who is synony- 
mous with the Queen City to the 
agents and friends of the company. 

The toastmaster was T. M. Bailey, 
vice-president and counsel. Among the 
speakers were Roger Mills, president of 
the chamber of commerce; F. C. 
Christopherson, + editor of the Sioux 
Falls “Argus Leader;” A. B. Fairbank, 
lawyer; John M. Cogley, well known 
local agent of Sioux Falls; George Bar- 
nett, president Fire & Casualty Under- 
writers of Sioux Falls; Miner Shaw, 
president Fire & Casualty Agents As- 
sociation of South Dakota; E. H. 
Partch, secretary South Dakota State 
Fire Prevention Association; Ed. 
Beardsley, South Dakota manager for 
the Western Adjustment; Tom Scan- 
lan, deputy commissioner of South 
Dakota; Paul M. Young, local agent of 
Mitchell, S. D., and Mr. Spaulding. 


Judge C. B. Roberts to Head 
Union National of Omaha 


OMAHA, NEB., April 17.—Judge 
C. B. Roberts, formerly of Valentine, 
Neb., has been named president of the 
Union National Fire of Omaha, Charles 
S. Copeland, executive vice-president, 
announced this week. 

Judge Roberts succeeds W. C. An- 
derson of Colorado, the latter being the 
first executive of the company after its 
Organization over a year ago. 

Judge Roberts, before his score of 
years on the district court bench in 
northwestern Nebraska, was for a num- 
ber of years in charge of the claims 
department for the old Columbia Fire. 
Following his election to the presidency 
of the Omaha company, Judge Roberts 
is moving his residence from western 
Nebraska to Omaha. 








Lincoln Is to Be Reinsurer 





Retiring From Direct Writing Field— 
Eagle, Star Not to Eave Outside 
Running Mate 


— 





It is understood that the Lincoln Fire 
of New York following its refinancing 
will become a _ reinsurance company 
only. It has been associated with the 
Eagle Star & British Dominions but 
some time ago the management ceased 
writing. The chief agencies have been 
assimilated by the Eagle Star and the 
Lincoln Fire business is being allowed 
to run off the books. It is stated that 
the Eagle Star will hereafter have no 
outside company associated with it. If 
times are propitious it may organize a 
running mate. 

The refinancing plan embodies the 
issuance of 50,000, $1 par, preferred 
shares through an arrangement with 
the R. F. C. 


Organizing Casualty Affiliate 
The Bell Mutual Fire, organized late 
last year at Portsmouth, O., will shortly 
change its plan of operation from an 
assessment plan to a full mutual basis. 
It has been writing farm property on a 
conservative basis in southeastern Ohio. 
It will write general fire and allied lines 
on farm and city property. 

Officers are: F. E. Bower, president; 
Harvey M. Allen, vice-president. Ora 
C. Truitt, secretary-treasurer, has been 
in the local agency business in Ports- 
mouth 15 years. 

The same interests plan to have the 
Rell Mutual Casualty, a running mate 
writing automobile, plate glass and acci- 
dent and health operating in about 90 
days. Officers of the latter company 
are the same except Wm. E. Clayton is 
president and Edgar Miller general 
counsel. 


Cuban Company’s Deal 


The Reinsurance Underwriting Cor- 
poration of New York has been ap- 
pointed U. S. manager for the Commer- 
cial of Cuba, which has been admitted 
to the United States through the New 
York insurance department. 


Balis Reinsurance Head 


C. W. Balis, manager of the recently 
formed Excess Mutual Reinsurance of 
Wilmington, Del., was formerly con- 
nected with the Philadelphia office of 
Henry W. Brown & Co. 














Dubuque F. & M. on Market Basis 


The Dubuque Fire & Marine assets 
of Dec. 31, 1934, are on a market value 
basis. In the 1935 Argus Fire Chart 
this company’s assets of $4,371,047, were 
shown as “Bonds Amortized Stocks at 
Market Value” whereas the entire 
amount should have been shown as at 
“Market Values.” 


U. S. High Court Denies Petition 


The U. S. supreme court has denied 
a petition for writ of certiorari in the 
case of Wolfe vs. International Rein- 
surance because the application was not 
made within the time provided by law. 
This was a dispute over payment of 
commissions to Lee J. Wolfe, New 
York actuary, on account of a reinsur- 
ance deal, he being the auditor for both 
principals. 


Department Men Guests 


NEW YORK, April 17.—C. A. 
Wheeler, chief examiner of the cas- 
ualty division of the insurance depart- 
ment; J. L. V. Wood, head of the com- 
plaint bureau, and Charles Stulz, mana- 
ger of central bureau, were special 
guests at the dinner-meeting of the 











FIRE ASSOCIATION OF PHILADELPHIA 


ESTABLISHED 1817 


LUMBERMEN’S INSURANCE COMPANY 
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THE RELIANCE INSURANCE COMPANY 
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PHILADELPHIA NATIONAL INSURANCE 
COMPANY 
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OTHO E. LANE, President 


HEAD OFFICES 


Fourth and Walnut Streets 
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DEPARTMENTAL OFFICES 
Chicago Atlanta San Francisco Dallas 
Toronto New York 
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OCEAN AND INLAND MARINE DEPARTMENTS 
Appleton & Cox, Inc., Attorney 
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PROVIDENT FIRE INS. CO. 


Fire and Automobile Lines 


ROYAL EXCHANGE 


ASSURANCE 
CAR and GENERAL 
INSURANCE CORPORATION, LTD. 
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TAKE BOTH 


The National Underwriter Life Insurance Edition ($3 a year) as well as the Fire, 
Automobile and Casualty Section. Both on one s ipti 
SEND ORDER SSURANCE, EX 
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Politics and Insurance Supervision 


It 1S most unfortunate that the very 
splendid and ably conducted Massa- 
chusetts insurance department has be- 
come now the football of politics owing 
to the compulsory automobile insurance 
law of that state, which requires all 
automobile owners to carry personal 
liability and property damage insurance. 
Whenever a state has the power to fix 
rates, the political factor enters very 
sharply into the situation. Regardless 
of the merits of the cause, rate reduc- 
tion is a good vote getter. There is 
tremendous pressure on the administra- 
tion in power to reduce rates where the 
state has the authority to do so. This 
has been the experience in every state. 
Politics becomes a paramount issue 
therefore in the activity. The admin- 
istration realizes the fact that if it can 
order rate reduction it will popularize 
those in office. 

Governor CurLey during his cam- 
paign promised that one of his first acts 
would be to remove Commissioner 
Merton L. Brown because the latter re- 
fused to reduce rates to the point that 
the governor had ordered. The state 
insurance commissioner is the official 
that decides as to what the automobile 
rates shall be each year. He studies 
conditions from actual experience. He 
mobilizes the statistics. The compul- 
sory automobile law in Massachusetts 
has not been a success in reducing ac- 
cidents. Theoretically such a measure 


may have merit. Practically it is not 
worked out in a way that has accom- 
plished what its proponents had in view. 
It has not created conditions that are 
conducive to the best public welfare. 

When Westey Monk was Massa- 
chusetts commissioner he had to ad- 
minister this law. Mr. Monk is a con- 
scientious man and was a very sincere 
public official He worked out rates 
that he believed were the minimum that 
should be required. Yet he was re- 
moved from office because he would not 
reduce these rates further. Commis- 
sioner Brown has been one of the best 
officials that Massachusetts has had. 
Out he goes because he would not ac- 
cede to the demand of the administra- 
tion and put rates below the minimum. 

The nominated commissioner is a 
man of intelligence and ability. However 
capable he may be, he must reduce 
automobile rates or he will be decapi- 
tated. It is deplorable that in a great 
state like Massachusetts, whose insur- 
ance department has been an example 
for all others, a_ situation like this 
has developed. Massachusetts has al- 
ways stood for competent, honest and 
intelligent state supervision. Until the 
compulsory automobile insurance law 
was passed, politics did not cut very 
much figure in that state so far as its 
insurance regulation was _ concerned. 
Now it becomes a decisive factor in de- 
partmental administration. 


Is There a Human Obligation? 


Ir we are headed toward a civilization 
with more neighborliness as PRESIDENT 
RoosEVELT is wont to call it, then there 
are certain obligations and responsibilities 
that each branch of industry or activity 
assumes. For instance, the manufacturers 
of automobiles that sell for a modest sum 
have developed a remarkable speed capac- 
ity. This has added to the salability of 
these cars. At the same time the accident 


frequency and severity have greatly in- 
creased because of this speed potentiality. 
In other words the automobile manufac- 
turers in order to gain greater profit and 
increase productivity have done so at the 
expense of human life and limb. 


There is to be undoubtedly a big question 
before business in the future as to what 
its human obligations are to the public at 
large. In a case like this, in our opinion, 
there is no excuse or extenuation for caus- 
ing greater mortality and suffering simply 
to add more dollars to the pockets of the 
automobile manufacturers and_ salesmen. 
The automobile claim ratio is rising ma- 
terially. It is giving underwriters the 
greatest kind of concern. 


IF you are convinced that you can do 
your work a little better than the aver- 
age in your line, you will rise above the 
average. 











PERSONAL SIDE OF BUSINESS 





C. H. Knoche, assistant secretary of 
the St. Paul Fire & Marine, is on a 
trip through the south. Mr. Knoche as- 
sists Vice-president J. C. McKown, who 
has charge of the territory east of the 
Mississippi river and also the Dominion 
of Canada. 


Edwin C. French of New York, 
assistant vice-president of the Inter- 
Ocean Reinsurance, is bereaved by the 
death of Mrs. French. She suffered a 
heart attack and fell dead in their apart- 
ment. Burial was in Greenwood, Miss. 


Clifford E. Pieper, vice-president of 
the Rhode Island, has been appointed 
a colonel on the staff of the Kentucky 
governor. 


Mrs, Fred D. Hess of Rockford, IIl., 
wife of the assistant western manager 
of the American of Newark group, is 
seriously ill at her home with heart 
complications, 


R. S. Barret of Toledo, veteran state 
agent of the Norwich Union, died last 
week and was buried Thursday. He 
was 60 years of age. He had been ill 
for some time with Bright’s disease 
and heart trouble. General Agent W. 
M. Frink from the New York head of- 
fice attended the funeral. Before be- 
coming associated with the Norwich 
Union he was with the Commercial 
Union. The first of the year he was 
practically retired, but continued to 
look after Toledo. Theretofore he had 
charge of western Ohio. 

Brainerd is now state agent 
covering the entire territory and J. A. 
Neelan special agent. They will now 
take over Toledo. Mr. Barret is sur- 
vived by a daughter who resides at 
home and a son, a sophomore at Miami 
university. 


President L. A. Harris and Vice- 
president Otto Patterson of the Amer- 
ican Automobile are on a _ month’s 
motor trip visiting southern agencies. 
They are accompanied by their wives. 
They spent the week end at Hot 
Springs, Va., but motored over to 
White Sulphur Springs, W. Va., to take 
in the sights. The company shows an 
increase of $500,000 in premiums this 
year. 


J. T. Sloan, 55, head of the John T. 
Sloan Co., New Haven, Conn., 129 
Church street, died there after a long 
illness. He was a former president of 
the New Haven Board of Fire Com- 
missioners. The agency which he 
headed was started by T. G. Sloan, his 
grandfather, and was later conducted 
by his father, the late J. T. Sloan, Sr. 
Mr. Sloan took over the firm after his 
father’s death in 1917. 


R. E. Vernor, Western Actuarial Bu- 
reau, Chicago, while addressing a Mich- 
igan Fire Prevention Association lunch- 
eon in Albion, Mr. Vernor’s home town, 
was presented with an ancient Blickens- 
derfer typewriter that recalled vivid 
memories of his father. The Albion 
resident who made the presentation had 
obtained the writing machine from 
Frank A. Vernor shortly before his 
death in 1913. The elder Vernor had 
used the old “Blick” in his insurance 
work for many years, having obtained 
it shortly after his appointment as state 
agent in Michigan for the Queen when 
that company was organized in 1891. 


J. B. Levison, president of the Fire- 
man’s Fund group, has been appointed 
a member of the school of business 
faculty of Stanford University with the 
title of “consulting professor’ and will 
serve as technical adviser to the faculty 
of the school. 


A. A. Maloney, retired secretary of 
the America Fore group in San Fran- 
cisco, is in that city this week for a 





visit with A. P. Lange, former assistant 
secretary of the same office and now 
insurance manager of Hale Bros. de- 
partment stores. Before returning to 
his home in Kansas City, Mr. Maloney 
will visit the Pacific Northwest. 


Henry Morris, 59, who had been with 
the Hartwig-Moss agency of New Or- 
leans for 12 years, died there after an 
operation that followed an ailment from 
which he had been suffering for some 
time. He was a native of Chicago and 
a brother-in-law of f Ww. Irving Moss. 


Dennis McRedmond, 64, of the Row- 
land & McRedmond agency, New Or- 
leans, died there after an illness of a 
month. A native of New Orleans, he 
was with the Home of New York be- 
fore formation of the firm of Rowland 
& McRedmond 34 years ago. 


L. H. Bridges, Chicago, assistant 
manager of the central hail department 
of the Home of New York, spoke on 
“Hail Insurance” on station WHO, Des 
Moines, Saturday evening. 


J. W. Fulton of Shafer & Fulton, 
agents of Caldwell, O., died after three 
weeks illness. He was 51 and had been 
a member of the agency firm for 25 
years. He was a graduate of Marietta 
college and for a number of years be- 
fore entering the insurance business in 
Caldwell was a school teacher. H. M 
Shafer was his brother-in-law. 


W. W. Potter, Pacific Coast vice- 
president of the Firemen’s of Newark, 
is On a combined business and pleasure 
trip to Hawaii, accompanied by Mrs. 
Potter. 





Galveston Partners Are 
Feted on Anniversary 














FRED M. BURTON 


The office employes of the Fred M. 
Burton & Co. agency of Galveston and 
the wives of the three partners arranged 
a surprise luncheon for the partners to 
celebrate the twentieth anniversary. of 
the founding of the agency. The part- 
ners are Fred M. Burton, D. S. Mont- 
gomery and M. S. Backenstoe. 

The luncheon was attended by a large 
number of company representatives in- 
cluding A. B. Grant, assistant manager 
at the New York office of the Thames 
& Mersey Marine. Mr. Burton read 
many letters and telegrams of con- 
gratulation that had arrived. There 
were many floral contributions. Mr. 
Burton is a former president of the 
Texas Association of Insurance Agents 
and has been active in affairs of the 
National association. 
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Everyone is a prospect for 
accident insurance. Our 
New Maximum Benefit 
Accident Policy is a sure 
fire premium builder. 
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Ask our Special to tell 
you about it! 


Ccnives vt nes terol 4 7 
The AMERICA FORE GROUP "| of Insurance ‘Companies 


THE CONTINENTAL INSURANCE COMPANY e/z NIAGARA FirReE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 5) ve MARYLAND INSURANCE COMPANY OF DELAWARE 


FIDELITY-PHENIX; FIRE INSURANCE COMPANY — ." THE FiDELITY AND CASUALTY COMPANY 
FinST AMERICAN FiRE INSURANCE COMPANY RICs 


Eighty Maiden Lane, New York,N.Y. 
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MIDDLE WESTERN STATES 





Mortensen Sponsors Measures 





Wisconsin Legislature to Be Asked for 
Numerous Regulatory Laws by 
Insurance Commissioner 





MADISON, WIS., April 17.— 
Twenty-six insurance bills have been 
prepared for introduction in the present 
legislature by Commissioner Morten- 
sen. Copies of the proposed measures 
are being studied by Milwaukee agents 
and company men, who will send repre- 
sentatives to attend hearings in Mad- 
ison. 

The insurance department is seeking 
to require that town mutuals have 100 
instead of the present minimum of 25 
members, and $100,000 instead of the 
present minimum of $25,000, before a 
charter for organization can be issued. 
Such companies also would be allowed 
to levy for future as well as existing 
losses under this bill. 

Seizure powers would be conferred 
upon the state fire marshal and his 
deputies as to any property discovered 
on premises where there has been a 
fire, under another bill. 

Another bill permits the insurance 
commissioner to arrange bookkeeping 
forms for insurance companies and com- 
pel their use by all companies operating 
in the state. A stock insurance com- 
pany would be allowed to increase its 
capital stock only with at least three- 
fourths vote. 

Authorization is given in another bill 
to extend the insurance allowed under 
the state fire fund upon state, county 
or municipal property to other classes, 
such as hail and tornado, in addition to 
the present fire and tornado. } 

Companies, not licensed in Wis- 
consin, would be prevented from writ- 
ing business in the state and delivery 
of policies by unlicensed companies 
through any method would be forbid- 
den. 

Another bill provides that not less 
than 10 percent of the net profits of 
insurance companies shall be contrib- 
uted to the surplus each year to meet 
unexpected mortality or depreciation 
losses, this contribution to be compul- 
sory until the surplus amounts to at 
least 7 percent of the admitted assets. 
Fire policies would be extended to 
cover losses by marine and other trans- 
portation, lightning, hail tempest, ex- 
plosion, earthquake, or any other cause 
that may create damage to property. 
Another would make it mandatory on 
agents who have written policies for 
property damage to furnish blanks for 
indemnity claims as soon as they hear 
of losses. 

Another measure provides that failure 
to give notice of a chattel mortgage on 
insured property shall only suspend in- 
surance on them during the life of the 
loan and that the insurance shall be re- 
effective after the loan is paid. The 
suspension would apply only to that 
particular property covered in the mort- 
gage. Stockholders of holding com- 
panies would be made liable for the 
indemnity that can now be enforced 
against direct stockholders when the 
reserves of the corporation become im- 
paired. 

Any company issuing nonassessable 
policies would be prohibited from also 
issuing policies having an assessment 
clause. Health and accident companies 
would be included among the com- 
panies prohibited from incurring ex- 
penses for maintaining their business 
of over 50 percent of their premium 
income, excluding investment expense, 
taxes and fees. 

Reciprocal and inter-insurance con- 
tracts would be subject to the statutes 





in regard to the grading of municipal 
risks. Deductions for depreciation in 
the adjustment of fire insurance losses 
would only cover the period between 
the writing of the policy and the time 
of loss or damage. Another bill pro- 
vides for appraisals before the policies 
are issued on property on which fire 
insurance is written. A standard town 
mutual fire policy would be authorized, 
to be prepared by the department and 
become effective Jan. 1, 1937. 

No Wisconsin insurance company 
could loan or invest in any real estate 
in which any officer or director has a 
financial interest, and officers and di- 
rectors could not accept fees for serv- 
ices in disposing of any real estate or 
making of investments. A change in 
the standard fire policy would eliminate 
the right of companies to rebuild, re- 
pair or replace damaged property. 
Madiber bill would put use and oc- 
cupancy, rent and _ contingent lines 
under the state rating law, which now 
applies only to direct damages such as 
fire, tornado and sprinkler leakage. 





Give Answer to Grand Rapids 





Fire Waste Council Not Insurance Dom- 
inated—Fire Record Not the 
Only Contest Factor 





Authorities of Grand Rapids, Mich., 
have been challenged as to the facts 
being cited in that city in the attack on 
the national fire waste contest. Agi- 
tation has been started in that city for 
a reduction in rates and Fred P. Hig- 
gins, assistant city fire marshal, has 
been quoted as stating that the fire 
waste contest is an insurance company 
“racket” and that hints have been drop- 
ped that Grand Rapids stay out of the 
contest because it was monopolizing the 
honors. 

It seems at a recent meeting of the 
National Fire Waste Council the sug- 
gestion was broached that some special 
distinction be conferred on cities that 
are consistent winners of awards. A 
system like that is used in the national 
health contest. Cities that win awards 
for two or three years might be placed 
in a special honor group, according to 
the suggestion. However that plan 
was not adopted. 

There was no suggestion that Grand 
Rapids or any other consistent winner 
withdraw from the contest. 

As to the charge that the contest is 
dominated by insurance companies, the 
point is made that of the 25 member 
organizations of the National Fire 
Waste Council only seven are insurance 
organizations, they being the Factory 
Mutual Inspection Department, Mutual 
Fire Prevention Bureau, National Asso- 
ciation of Insurance Agents, National 
Board, National Fire Protection Asso- 


ciation, Underwriters Laboratories and . 


Western Actuarial Bureau. 

The Grand Rapids people are empha- 
sizing the low loss ratio of the city, the 
per capita loss in Grand Rapids last 
year being 42 cents. The awards in the 
contest, however, do not depend en- 
tirely on the fire loss experience. Edu- 
cational activities count 30 percent, 
permanent improvements in protection 
and construction 30 percent and actual 
accomplishments in reducing fire loss 
40 percent. 

The theory of those who are demand- 
ing a rate cut in Grand Rapids is that 
fire insurance rates for individual cities 
should be on an experience basis. That 
runs counter to the whole theory of 
fire insurance. 

Agitation for a 25 percent rate re- 
duction in Madison, Wis., has been 
started by L. A. Smith, superintendent 


of the water department. He makes 
this demand in response to a recom- 
mendation of the National Board that 
Madison develop its fire alarm system, 
including the construction of a new 
fire-proof building at a cost of about 
$30,000. 

Smith demands that the insurance de- 
partment cause the fire loss record to 
affect fire insurance rates. He prepared 
an exhibit indicating that total insur- 
ance losses in Madison for the five years 
ending Dec. 31, 1934, amounted to 
$251,992 while premiums were $2,064,- 
284. He, therefore, argues that for 
every dollar received from the fire com- 
panies $8.20 was paid in premiums. 


Lansing Agents Are Aroused 





Attitude of Road Commission in Ignor- 
ing Association Bid for Truck Fleet 
Cover Criticised 





LANSING, MICH., April 17.—A bit- 
ter protest at treatment of the Lansing 
Association of Insurance Agents by the 
Ingham county road commission in 
connection with the association’s effort 
to obtain the county highway truck 
fleet line has been filed with the county 
board of supervisors. The Citizens Mu- 
tual of Howell, Livingston county, has 
been getting this business for years, and 
the association decided this year to 
make a determined effort to gain the 
line and place it with two Lansing auto- 
mobile carriers, the Wolverine and 
Auto-Owners. A list of equipment was 
obtained and a bid filed. The commis- 
sion meeting was attended by the agents 
and representative of the Citizens Mu- 
tual and another mutual from Detroit. 

According to a letter to the county 
board signed by C. B. Smith, president 
Lansing association and former presi- 
dent National Association of Insurance 
Agents, the commission conferred at 
length with the Citizens Mutual repre- 
sentative and then without giving the 
other agents a chance to be heard had 
an employe inform waiting agents the 
business had been placed. The agents 
criticised the commission’s attitude and 
marked discourtesy to the association 
spokesmen, but the county board has 
taken no action. 

The commission is likely to feel the 
pressure of public opinion, however, 
due to publicity given the agents’ letter, 
especially since the two Lansing com- 
panies are paying taxes and thus help- 
ing support the road commission and 
its program. 


Michigan’s 1934 Fire Loss 
Ratio Is Lowest Since 1905 


LANSING, MICH., April 17.—In 
line with country-wide experience 
Michigan in 1934 had the lowest fire 
loss ratio since 1905 and the second 
lowest in the department’s records 
which extend back to 1871. The loss 
ratio was 43 percent as compared with 
the all-time low of 39 percent in 1905. 

The stock companies’ loss ratio in 
1934 decreased from 51.65 percent and 
in 1933 to 46.48 percent. Mutuals had 
a loss ratio of 25.29 percent, reciprocals 
47.36 percent. 

Total net premiums of all carriers 
mounted from $15,119,677 in 1933 to 
$16,847,852. Stock premiums were $13,- 
866,842 as compared with $12,256,602 in 
1933. The mutuals gained from $2,- 
718,047 to $2,772,900. 

A good gain in volume was also re- 
corded for other than fire business, the 
total net premiums being $4,288,340 to 
$5,365,041 for all carriers. 

The Hartford, which wrote the 
‘largest fire premium volume, had a loss 
ratio of 86.89 percent. Its net premium 
volume was $622,422 with incurred 











losses of $540,801. The disastrous Mor- 
ley Brothers wholesale hardware and 





Presides Over Meeting 
In His Own Home Town 











ALVIN S. KEYS, Springfield, Il. 


President Alvin S. Keys of the IIli- 
nois Association of Insurance Agents, 
one of the best known local men in the 
state, won much praise for the manner 
in which he presided over the delibera- 
tions of the mid-year meeting of the or- 
ganization in Springfield. 











sporting goods loss at Saginaw is be- 
lieved to have been the major factor 
in increasing the Hartford’s loss as the 
company is said to have had the entire 
line with little, if any, reinsured. 

The Northern of New York, which 
has been pushing into the field aggres- 
sively, passed $300,000 in net premiums 
for the first time. Its total was $303,- 
983, compared with $276,284 in 1933. 
Its loss ratio was higher for the past 
year, however, rising from 45.92 to 
52.18 percent. 

The Pearl, licensed for the first time 
as a direct writer, wrote $197,530 in 
premiums, making it second only to the 
North British, with $288,878, among the 
foreign carriers, The Pearl’s loss ratio 
was 17 percent. 

Net premiums and loss ratios on fire 
business of the other leaders were: 
Great American, $598,283, 50.24 per- 
cent; Springfield Fire & Marine, $448,286, 
46.15 percent; National of Hartford, 
$402,154, 50.78 percent; Travelers Fire, 
$357,058, 37.53 percent; Home, $353,578, 
57.63 percent; North America, $315,543, 
41.48 percent; Continental, $309,135, 
49.08 percent; American of ' Newark, 
$305,440, 42.28 percent; Fire Associa- 
tion, $239,989, 33.82 percent, and Aetna, 
$220,385, 44.87 percent. The Michigan 
Millers Mutual Fire of Lansing led the 
mutuals with $394,451 and a loss ratio 
of 30.20 percent. 


—_—_—. 


Agents Seek to Protect 
Selves in Firm’s Collapse 





DETROIT, April 17—Since many 
Michigan agents were caught in the col- 
lapse of the Underwriters Acceptance 
Corporation of Detroit, which had been 
financing premiums for some 700 agents 
in- Michigan and Illinois the Michigan 
Association of Insurance Agents and 
Detroit Association of Insurance 
Agents propose to take a hand in the 
settlement of the affairs of the corpora- 
tion. 

Bulletins have been mailed to the 
membership of both organizations ask- 
ing all members who have had dealings 
with the firm and stand to lose thereby 
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LOYALTY GROUP 











FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


ORGANIZED 1855 


80 YEARS IN BUSINESS 


Surplus to Policyholders, Dec. 31, 1934, $16,006,502.99 


(Securities at Market Value) 








THE GIRARD 


FIRE & MARINE INSURANCE CO. 


Organized 1853 
Surplus to Policyholders Dec. 31, 1934 


$2,087 ,058.35 


Securities at Market Value 
82 YEARS IN BUSINESS 





THE MECHANICS 
INSURANCE COMPANY OF 
PHILADELPHIA 
Organized 1854 
Surplus to Policyholders Dec. 31, 1934 
$935,329.77 


Securities at Market Value 
81 YEARS IN BUSINESS 





NATIONAL-BEN FRANKLIN 
FIRE INSURANCE CO. OF 
PITTSBURGH, PA. 
Organized 1866 
Surplus to Policyholders Dec. 31, 1934 
$1,932,062.99 


Securities at Market Value 
69 YEARS IN BUSINESS 





THE METROPOLITAN 
CASUALTY INSURANCE CO. 
OF NEW YORK 
Organized 1874 
Surplus to Policyholders Dec. 31, 1934 
$1,796,718.88 


Securities at Market Value 
61 YEARS IN BUSINESS 








HAZARDS INSURED 


Fire and Lightning 
Sprinkler Leakage 
Tornado—Windstorm 

Ocean and Inland Marine 
Tourist Baggage 

Riot and Civil Commotion 
Explosion 

Parcel Post 

Loss of Use 

Earthquake 

Aircraft 

Automobile—All lines 
Personal Accident 

Health 

Group Disability 

Plate Glass 

Burglary, Theft and Larceny 
Hold-up—Robbery 

Blanket Residence 

Public Liability—All Lines 
Contingent Liability 
Elevator Liability 

Elevator Property Damage 
Golf and All Sports Liability 
Products Liability 
Professional Liability 
Malpractice 

Check Alteration and Forgery 
Fidelity Bonds 

Surety Bonds 


GROUP LOSSES PAID 
Over 
Four Hundred Million 


$429,842,318.00 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 
Organized 1852 
Surplus to Policyholders Dec. 31, 1934 
$5,005,480.77 


Securities at Market Value 
83 YEARS IN BUSINESS 





SUPERIOR 
FIRE INSURANCE COMPANY 
Surplus to Policyholders Dec. 31, 1934 


Organized 1871 


$2,081,259.40 


Securities at Market Value 
64 YEARS IN BUSINESS 





THE CONCORDIA 
FIRE INSURANCE COMPANY 
OF MILWAUKEE 
Organized 1870 
Surplus to Policyholders Dec. 31, 1934 
$2,243,727.39 


Securities at Market Value 
65 YEARS IN BUSINESS 











COMMERCIAL 
CASUALTY INSURANCE CO. 
Organized 1909 
Surplus to Policyholders Dec. 31, 1934 
$2,022,134.99 


Securities at Market Value 
26 YEARS IN BUSINESS 
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WESTERN DEPARTMENT 
‘44 Rush Street 
Chicago, Illinois 





CANADIAN DEPARTMENT 
461 Bay Street 
» Toronto, Canada 


EASTERN DEPARTMENT 


10 Park Place 
NEWARK, NEW JERSEY 


PACIFIC DEPARTMENT 
220 Bush Street 
San Francisco, Cal. 
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SOUTH-WESTERN DEPT. 
912 Commerce Street 
Dallas, Texas 
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Brokers—Agents 


THE 


LIQUOR LAW 
From Placing 
Your Clients’ 


Property In 
DANGER 


@ Are they protected against 
the drastic liability under the 
Illinois Liquor Control Act? 
Innumerable damage suits 
filed during the past year 
under this law prove the ab- 
solute need for proper cover- 
age. Remember, the law holds 
property owners jointly re- 
sponsible with the proprietor 
of any place where liquor is 
sold. 


co 
Write or call us for applica- 


tion and detailed information 
concerning 


ILLINOIS LIQUOR 
ACT LIABILITY 
INSURANCE. 


@ Also—-write for information 
regarding other unusual con- 
tracts not obtainable from 
ordinary sources. 


THRU 


UNDERWRITERS 
at 


obtainable through 


RN Grawford 6 Co. 


ING. 
INSURANCE EXCHANCE.. Chcécage 


Telephone ..WABASH 2637 























to send in complete details as a guide 
to the associations in this work with 
the receiver. Members having financ- 
ing in process with the UAC for which 
settlement has not been made by the 
Industrial Morris Plan Bank of De- 
troit, which rediscounted the UAC pa- 
per, were advised to see J. J. Hogan, 
receiver, at once and take up their 
policies. 

They were advised to sign the waiver 
form requested by the receiver even 
though it entails a considerable loss to 
the agent and to do so at once since 
other complications might arise that 
would make it difficult to get back the 
policies at all. 


Liquor Policy Is Halved 

The Eureka-Security F. & M. has 
been directed to rewrite its policy cov- 
ering the property of the Ohio liquor 
stores in the amount of $1,814, 200. In- 
surance was originally written in the 
amount of $4,237,631. Shortly before 
the $4,000,000 policy was issued, the 
value of the liquor had dropped to 
something over $2,000,000. An order 
was issued that liquor companies keep 
their stocks in Ohio warehouses so the 
state may call it in as desired. So long 
as that plan is in effect, the value of 
the liquor is not likely to reach $2,000,- 
000. The fact that $4,000,000 insurance 
was carried on a $2,000,000 stock of 
liquor was criticised by administration 
enemies and Liquor Director Burk an- 
nounced he had directed the insurance 
to be rewritten. The business was 
placed through the Reliance agency of 
Columbus. 

Mr. Burk has requested the Indemnity 
of North America to reduce its pre- 
mium on the burglary insurance con- 
tract covering the department which 
was recently placed with it through the 
agency operated by the son of United 
States Senator Donahey of Ohio. The 
contract was formerly carried by the 
National Surety and there has been 
much discussion about the rates. The 
National Surety offered to write the 
business for $48,000. There has been 
much controversy as to whether this 
rate was quoted before or after the 
business was placed with the Indemnity 
Company for $56,000. 


Hawthorne Is Injured 


KANSAS CITY, MO., April 17— 
A. G. Hawthorne, president Universal 
Adjustment & Inspection Company, in- 
dependent insurance adjusting company, 
and M. R. Hogan, associated with Mr. 
Hawthorne, were severely injured when 
their motor car ran into the rear end of 
a truck on the outskirts of Columbia, 
Mo. Mr. Hawthorne, 42 years old, 
suffered a chest and head injury and 
Mr. Hogan a badly lacerated nose. 


Plans for Duluth Dinner 


Duluth insurance people are eager to 
stage a party for Frank Yetka, the 
newly appointed insurance commissioner 
of Minnesota, on April 26 that will rival 
the affair in honor of Mr. Yetka and 
the outgoing insurance commissioner, 
Garfield Brown, which took place in 
St. Paul. The Duluth Underwriters As- 
sociation is to be host at the dinner. 
It will be a stag affair and will be well 
attended by agents and other promi- 
nent citizens in the community. The 
Duluth people are appropriating Mr. 
Yetka because his home is in Cloquet, 
20 miles away. 


Reinstate Reciprocal Provision 


JEFFERSON CITY, MO., April 17. 
—The Missouri senate has voted in fa- 
vor of an amendment to the insurance 
code to grant the superintendent the 
power to suspend or revoke the licenses 
of reciprocals under certain conditions. 
The new provisions are similar to the 
present laws and were left out of the 
new code bill when it was whipped 
into final form after C. M. Howell, re- 
ciprocal representative, made several 
trips to discuss the code with depart- 
ment officials. His objections resulted 
in elimination of several other provis- 
ions in the tentative code that were in- 














Veteran Honored 














FRANK E. COLEHOUR 


Frank E. Colehour, veteran Rock- 
ford agent, was honored on his 70th 
birthday and his agency’s 41st anniver- 
sary at a dinner at which many promi- 
nent company men were present, in- 
cluding H. J. Lambin, special agent, 
Buffalo; F. J. Dudley, Merchants of 
New York; R. V. Haser, Ohio Farm- 
ers; E. D. Loring, American Automo- 
bile; J. K. Cruett, H. B. Kelley, and 
H. A. Shactner, United States Fidelity 
& Guaranty; H. R. Prince and R. W. 
Wetzel, Northern of New York. 








tended to increase the department’s 
authority over reciprocals. 

It is understood that before final per- 
fection of the code by the senate an ef- 
fort will be made to write in another 
amendment to compel reciprocals to 
pay a 2 percent premium tax. This 
provision was originally contained in 
the code but Howell caused its elim- 
ination. 

The senate defeated an amendment 
to limit the number of employes of the 
department and their salaries. 

Another amendment that was beaten 
was a provision that on the face of 
every policy a statement be printed that 
any provisions of the policy in conflict 
with the laws would be null and void. 


Would Require Sprinklers 

MILWAUKEE, April 17.—The ju- 
diciary committee of the common coun- 
cil has appointed a committee to draft 
an ordinance to require automatic 
sprinkler systems in basements of ho- 
tels and apartment buildings. The ac- 
tion follows the recent fire in the Hotel 
Astor which started in the basement 
and as the result of which two persons 
lost their lives. Fire Chief Peter Stein- 
kellner told the judiciary committee 
that sprinkler systems would reduce 
fire insurance rates, resulting in savings 
that would more than pay for the initial 
cost, in addition to reducing hazards to 
life and property. 


Get Pontiac School Cover 


PONTIAC, MICH., April 17.—In- 
tensive work by the Pontiac Association 
of Insurance Agents brought the organ- 
ization the lion’s share of the school 
board insurance. The 13 association 
agencies will divide the $947,782 fire and 
$300,000 boiler insurance . The Mill 
Mutual agency, Lansing, was given 
$296,000 of the fire line and the Craw- 
ford-Dawe-Grove agency (non-affiliated) 
$6,818. 


Settle Sioux City Affair 


SIOUX CITY, IA., April 17—The 
McManus-Sibert-Murdock Agency, re- 
cently thrown into receivership by its 
president, K. E. Innes, as the result of 
a sale to A. M. Davis Co., another 





agency here, is now out of court and 
2 Gleason, secretary of Arthur San- 
ford & Co., has become a part owner. 
The appeal to the supreme court of re- 
ceivership action has been dropped and 
A. M. Davis Co. has withdrawn any 
claim as purchaser. It is understood that 
L. W. Clark of Omaha, secretary, and 
E. E. Baron, attorney and vice-presi- 
dent, who engineered the sale, are no 
longer in the agency. 


Topeka Department Criticised 


The number of fires in Topeka is 
high, but the loss per fire and loss per 
capita is low, according to the National 
Board in a report on that city supple- 
mentary to one of June, 1928. 

The water supply works are adequate, 
but contain some unreliable features; 
required quantities are available for 
engine supply in major portion of the 
principal mercantile district. Small 
mains limit supply in some other sec- 





tions. The fire department is inade- 
quate, undermanned and _undertrained. 
The fire alarm system is insufficient 


and is not much used for transmission 
of alarms. 

In the principal mercantile district, 
wide streets, low heights and a mod- 
erate amount of fireproof and sprink- 
lered construction reduce the proba- 
bility of sweeping fires, so that with the 
fairly adequate fire fighting facilities, a 
fire should not spread beyond the group 
or block of origin. In the minor mer- 
cantile and manufacturing districts, 
group fires are probable, particularly in 
the district to the north of the principal 
mercantile district. In the residential 
districts, the hazard is severe. 


Omaha Officers Reelected 


OMAHA, NEB., April 17.—All offi- 
cers of the Omaha ‘Association of Insur- 
ance Agents have been re-elected: R. F. 
Stryker, George & Co., president; Phil 
Downs, vice-president; H. M. Higgins, 





treasurer. S. P. Smith, T. H. Maenner 
Company, is secretary, an appointive 
office. 





Munro’s Son with Jenkins 


James R. Munro, son of D. J. Munro, 
Indiana special agent of the Hartford, 
has joined the Jenkins Brothers agency 
in Richmond, Ind. Mr. Munro is also 
a nephew of R. Monroe, retired 
president of the Newark Fire, who 
makes his home in Indianapolis. Young 
Mr. Munro attended University of In- 
diana and Miami College at Oxford, 
Ohio, and has had some local agency 
experience at intervals during his col- 
lege course. 


Abandon Delinquent Reports 


The Illinois insurance department 
has notified companies that it has dis- 
continued calling for reports of agents 
and brokers more than 90 days delin- 
quent. When the plan was first initiated, 
reports were called for quarterly but 
this was changed to a semi-annual basis 
and is now being abandoned altogether. 


Albert Dodge to Speak 


Albert Dodge, prominent Buffalo 
agent and association worker, will be 
the speaker at the April 24 meeting 
of the Cleveland local board. 


Two Recovering from Crash 


F. B. Louk, veteran inspector Kan- 
sas Inspection Bureau, who was injured 
in an automobile accident last Novem- 
ber near Hutchinson, Kan., is spending 
several weeks in Hot Springs, Ark., 
taking treatments and hopes to be able 
to resume his duties upon his return. 
G. M. Danley, injured in the same acci- 
dent, has been at his desk half days for 
six weeks and is. gradually regaining 
his strength. 














Honored for 50 Years’ Service 


Henry L. Culver, local agent at Pe- 
waukee, Wis., was honored at a ban- 
quet April 15, at which he was pre- 
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sented with a gold medal for 50 years’ 
service aS an agent of the Home. 

H. Anderson, Milwaukee, state agent 
of the Home, and others of the com- 
pany’s field staff attended. 


J. C. Brown Opens Own Agency 


J. C. Brown, Milwaukee, manager of 
the insurance department of Dick & 
Reuteman Co. for the last eight years, 
has established his own agency. No 
successor to Mr. Brown has as yet been 
appointed by Dick & Reuteman. 





Washington, Ind., Agency Sold 

The Brown & Brown agency, at 
Washington, Ind., has been sold to 
Ralph G. Hastings and Smiley & Ris- 
ley. C. W. Brown now is a fire com- 





pany special agent in Illinois, R. W. 
Brown is convalescing from a recent 
illness and operation. 





Makes Quarter-century Awards 


The American of Newark has pre- 
sented quarter-century service awards 
to these Iowa agents: Forshay Loan 
& Insurance Agency, Anita; J. C. 
Frick, Rockwell City, and G. A. Ide & 
Son, Creston. 





Middle West Notes 


L. R. op has purchased the agency 
of E. R. and B. P. Thompson, Cresco, Ia. 

F. A. Sucha, 59, an adjuster with the 
John D. Garmire Company of Omaha, 
died there following an operation. He 
was an active member of the Nebraska 
Blue Goose. 








IN THE SOUTHERN STATES 





Excellent Work in Adjusting 





San Antonio Papers Give Credit to the 
Companies in Settling the 
Hail Losses 





Excellent work has been done in the 
adjustment of the hail losses at San An- 
tonio due to the big storm March 5. 
The San Antonio papers did not hesi- 
tate to say that the adjustments are be- 
ing made without friction and the 
policyholders as a rule think they have 
been dealt with fairly. The adjusters 
have been working long hours. The 
Fire Companies Adjustment Bureau 
had a force of over 50 men on the 
ground. Original estimate of the hail 
loss was $1,000,000. The total claims 
filed to date are 5,600. There will be 400 
or 500 more as rain has developed leaks 
in roofs. Total drafts paid to date 
amount to 4,600 and settlements are run- 
ning about 200 a day. About 24,000 
houses and other buildings were dam- 
aged by hail and wind. Of this number 
about 25 percent were insured. The 
property loss from the storm will prob- 
ably run upwards of $2,000,000. At the 
peak there were some 75 or more ad- 
justers at work. 





The Renner-Carmichael Agency, Fay- 
etteville, Ark., has been incorporated by 
Cc. Carmichael, L, B. Carmichael and 
Maurice Renner, 





New Commissioner 











McKAY REED 


McKay Reed of Louisville is to be 
the first commissioner under the revised 
Supervisory set up in Kentucky. Here- 
tofore the Kentucky commissioner has 
been the appointee of the state auditor. 
Now he is a direct appointee of the 
governor. Mr. Reed has been associ- 
ated with his brother, Stanley Reed, as 
general agents for the John Hancock 
Mutual Life. 





Storm Losses Are Heavy 


Oklahoma Adjusters Swamped by 
Windstorm Claims Totaling Several 
Hundred Thousand Dollars 








OKLAHOMA CITY, April 17.— 
The Oklahoma adjusters have been 
swamped with claims that will aggre- 
gate several hundred thousand dollars 
following the series of wind and _ hail 
storms, according to Elmer Hoyle, 
manager Fire Companies Adjustment 
Bureau here. A storm broke at Ok- 
mulgee and extended to Schulter and 
Morris, causing damage to hundreds of 
small buildings, and removing a roof 
from a drygoods store, which resulted 
in water damage to stock, estimated at 
$5,000. This was perhaps the largest 
claim submitted, he said. The average 
loss ranged from $25 to $75, but the 
aggregate ran into real money. About 
ten days later a wind and hailstorm 
broke at Konowa, Bristow, Guthrie, 
Kingfisher, Altus, Snyder, Apache, Fort 
Cobb, Chickasha and Shawnee, causing 
a great deal of damage of similar char- 
acter, and at Bristow attained cyclonic 
velocity. A hail storm at Kingfisher 
covered an area four miles wide and 
20 miles long with the city in the cen- 
ter, 


Jacksonville Board Elects; 
Albert Dodge Is Speaker 


JACKSONVILLE, FLA., April 17. 
—New officers of the Jacksonville In- 
surors Association are: Guy L. Sim- 
mons, president; Quinlan Adams, vice- 
president; W. Blum, treasurer; T. T. 
Elware, secretary; L. P. McCord, Max 
Oberdorfer, H. R. James and the offi- 
cers, directors. Mr. Adams, who re- 
cently moved to Jacksonville from Or- 
lando, is a past president of the Flor- 
ida Local Underwriters Association. 
Secretary Elmore held that office for 
many years. 

Albert Dodge of Buffalo, N. Y., Na- 
tional Association of Insurance Agents 
executive committeeman, spoke to about 
90 insurance men, including general and 
special agents, stamping office officials 
and independent adjusters. He talked on 
National association plans, including the 
new advertising propositions. He ex- 
pressed the belief that mutual and re- 
ciprocal competition is becoming less 
serious, as indicated by the shrinkage of 
surplus of the major mutuals in the last 
five years. Mr. Dodge urged increased 
extension of local boards, and closer 
cooperation between general and spe- 
cial agents and local agents. 








Texas 1934 Results Favorable 


AUSTIN, TEX., April 17—The of- 
ficial reports of fire insurance com- 
panies to the Texas department indi- 
cate that the fire record in Texas for 
1934 was extremely favorable, with ap- 
proximately $23,000,000 premiums and 
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SERVICE 


Capacity— Plus 
The facilities of the following companies are available to 
agents in Indiana: 
AMERICAN EQUITABLE ASSURANCE COMPANY 
Rated "A"—Excellent 
INDIANA INSURANCE COMPANY 
Rated "A"—Excellent 
MANHATTAN UNDERWRITERS AGENCY (TOKIO) 
Rated “A--""—Excellent 
NEW YORK FIRE INSURANCE COMPANY 
Rated "A"—Excellent 
PACIFIC NATIONAL FIRE INSURANCE COMPANY 
Rated "A--""—Excellent 
STANDARD INSURANCE COMPANY OF NEW YORK 
Rated "A--"—Excellent 
SWITZERLAND GENERAL INSURANCE COMPANY 
Rated "A--"—Excellent 








Inquiries invited for agency appointment in Indiana. 
Liberal Commissions 


Cooling Grumme Mumford Company 


8 East Market St. Riley 6452 
INDIANAPOLIS 




















Fire, Tornado, Automobile Insurance 





THE LONDON & LANCASHIRE 
INSURANCE COMPANY, LTD. 


ORIENT INSURANCE COMPANY 


LAW UNION & ROCK 
INSURANCE COMPANY, LTD. 


SAFEGUARD 
INSURANCE COMPANY 


ENGLISH AMERICAN 
UNDERWRITERS AGENCY 


STANDARD MARINE 
INSURANCE COMPANY, LTD. (Fire Dept.) 





GILBERT KINGAN, Manager 
Eastern Department 
20 Trinity St. 
Hartford, Connecticut 


W. W. GILMORE, Manager 
Pacific Department 
332 Pine St. 
San Francisco, Cal. 


Cc. CLAUSSEN, Manager 
Western Department 
223 W. Jackson Blvd. 

Chicago, Illinois 





For Over Fifty Years Good Friends of Local Agents 
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ALBERT DORNE, one of America’s foremost commercial 
artists, whose work in colors brightens Travelers advertisements 
in national periodicals. 








They're Drawing vs 





& 





DON HEROLD, 
whose ludicrous draw- 
ings and witty writings 
are well known to 
readers of Life, College 
Humor and similar pub- 
lications. 





FRANK OWEN 
(right), whose “Little 

hilbert” cartoons 
created a minor national 
sensation when they 
began appearing in 
Collier's Magazine. 































F. VAUX WILSON, versatile ~ 
limner, who has illustrated many 
Saturday Evening Post serials and 
is now featured in The Travelers 
Protection. 





SHERM VOLZ, promising young 
caricaturist ‘‘discovered” S The 
Travelers and is fulfilling predic- 
tions made conceming his progress. 
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HYPHEN SMITH 
(right), whose hu- 
man interest insur- 
ance stories are 
supplemented by 
his own cartoons in 
Protection and also 
The Spectator. 


RAY F, ALLEN, 
whose varied tal- 
ents are known to 








Tuis is an age of pictures, 





Pictures save time, for ma 
quickly and clearly by pi 
proverb has it: ‘One picty; 
Since its earliest history —mo 
has recognized the value of 
certain sales ideas. 
















Represented on these pag 
whose talents are being utilized 
sell Travelers Insurance. They 


Each artist whose work is 
to the insurance field by Th 
several instances was well mac 
their discovery by The Travel 
chosen by other insurance co 


As the first company to 
bile Insurance, Aircraft Insura 
age now common to the field, i 
pioneer in many promotional 
tiser in newspapers and nati 
‘sixties. Its first automobile satet 
series of annual automobile a 
the public 15 years ago. Mor 


help to Travelers representa 
protection. 


THE TR 








The Travelers Insurance Company 1 

The Travelers Fit}purance C 

HARTFORD, » > C 

BILLHOLMAN (left), (F _ . 


ae the foremost | 

age eatin ofthe | 
day, whose work is fea- 
tured by The Saturday 
Evening Post, Collier's, 
Liberty, etc. 
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and agents who use 
Travelers direct 
mail material. 
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ughts can be expressed more 
than by words. A Chinese 


» pictux® worth one thousand words." 


Accident Insurance, Automo- 
dseveral other lines of cover- 


d natiol| magazines as far back as the 
rile safet's ook—predecessor of its current 
bile acclnt surveys—was introduced to 
. Mor} ina decade ago, it was utilizing 
dium of thing safety. 

>romotil activities are of incalculable 
resentaijs in the selling of Travelers 


TRAVELERS 


The Travelers Indemnity Company 
avelers Fit}Buance Company 


» I» CONNECTICUT 














zines and newspapers. 


MARGE (below), whose 
cartoon delineations of 
madcap youth have en- 
livened the pages of prac- 
tically all the leading maga- 














SAM BERMAN (left), 
ace caricaturist, who, 
after considerable work 
forThe Travelers, stepped 
into the pages of Cos- 


mopolitan, 
Esquire, etc. 
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FRANK LEFEVRE 
(left), many years a 
contributor to Trav- 
elers publications, 
whose versatility has 
been exhibited in 
many types of adver- 
tising work. 


JULIAN I. MILLIMAN, Travelers staff artist, 
whose posters, direct mail designs and illustrations 
for national advertisements manifest his color mas- 


tery. 





E. V. JOHNSON 
(left), prominent com- 
mercial artist, whose 
bold style has become 
familiar through its 
frequent appearance in 
national advertising. 

















OTTO PEICHERT, 
another versatile com- 
mercial artist, whose 
work is familiar to 
agents using Travelers 
advertising material. 


RALPH STEIN (left), 
whose creations appear 
in leading periodicals, 
also The Travelers 
lavish automobile safe- 
ty book, “Thou Shalt 
Not Kill.” 
















GEORGE GIGUERE, painter of magazine 
covers and story-illustrator, whose ‘Safety 
Pays” posters have won him and The Trav- 
elers much commendation, 


HOWARD SCOTT (below), whose uncon- 
ventional and striking use of water color has 
been recognized by the World Peaceways 
movement as well as by The Travelers. 
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WAS OUR FACE RED! 











Excuse our blushes, but one Fire Fighter 
seems to think the Camden Fire Fighters 
Campaign is hot stuff! Maybe you'll think 
so, too. Ask for our Portfolio of Proof. 


CAMDEN FIRE INSURANCE 
ASSOCIATION : Camden, New Jersey - 




















CASH CAPITAL 


1869 $3.000.000.00 


Gy SG 
wi | bez ieee 
OLD MAN OF THE MOUNTAIN © 


NEW HAMPSHIRE 
FIRE INSURANCE CO. 


Manchester, N.H. 
ASSETS... $19,606,912.87 


LIABILITIES EXCEPT CAPITAL 
$ 5.347,824.65 

POLICV-HOLDERS SURPLUS 
$10.259,088.22 


VALUATIONSON BASIS: APPROVED-BY NATIONAL CONVENTION OFINSURANCE COMMISSIONERS 
SECURITIES CARRIED-AT- $306,972, ION THEABOVE STATEMENT-ARE-DEPOSITED-AS REQUIRED:BY LAW 


65 YEARS OF ACHIEVEMENT 

















$8,500,000 in losses, or a loss ratio of 
37 percent. The five year record on 
which rates are based is much higher, 
being approximately 61 percent, due to 
the extremely high record of 1930-32. 

While no general rate reductions for 
individual classes of risks have been 
earned this year, there will actually be 
a reduction in rates of approximately 
4 percent, due to the effect of the new 
fire record credit effective March 1, 
which will mean an approximate saving 
of $900,000 in premiums. 

There are now 477 cities and towns 
with credits ranging from 3 to 15 per- 
cent, most of them enjoying the maxi- 
mum credit of 15 percent, and 135 with 
penalties within the same range, with 
30 receiving neither credit nor penalty. 


Kurth Is New Member 


Wilfred Kurth, president of the 
Home, is now a member of the Ar- 
kansas supervisory committee, having 
been elected at the annual meeting at 
Little Rock. 


Hammecnd Exchange Elects 


The Hammond (La.) Insurance Ex- 
change has elected E. A. Herring presi- 
dent and reelected Miss Ella Siple as 
secretary. Miss Siple has served the 
exchange since its organization. 








Bizzell Discusses Forms 


W. S. Bizzell, assistant manager 
Oklahoma Inspection Bureau, spoke at 
the meeting of the Insurance Women’s 
Association of Oklahoma City on “Sin- 
gle Reporting Forms.” 


Plan For Texas Meet 


GALVESTON, TEX., April 17— 
Jules Jacobs, president of the Galveston 
Insurance Board, will be general con- 
vention chairman for the annual meet- 
ing of the Texas Association of Insur- 
ance Agents here May 16-17. An execu- 
tive session will be held on the after- 
noon of the first day. Eugene Battles 
of Los Angeles, National association 
executive committeeman, will represent 
that organization. 


McKay Reed on Circuit 


McKay Reed, newly appointed insur- 
ance commissioner of Kentucky, made 
his first public appearance before the 
April meeting of the Kentucky Fire 
Underwriters Association. He made a 
short talk and promised cooperation. 

Mr. Reed made another appearance 
Tuesday of this week before a luncheon 
meeting of the Louisville Board. He 
also appeared at a regional meeting of 
the Kentucky Association of Insurance 
Agents at Ashland Wednesday of this 
week. At that meeting among the other 
speakers were D. H. Putnam of Ash- 
land, G. E. Koeppen, branch manager 
Kentucky Actuarial Bureau; G. R. Reed, 
president Kentucky association; W. A. 
Reisert, national councillor; John Whar- 
ton, special agent; and G. B. Senff, the 
outgoing commissioner, who remains 
as deputy. 


Whisky Receipt Regulations 

LOUISVILLE, April 17—The Ken- 
tucky securities department has taken 
a hand in the matter of distillers selling 
warehouse receipts, and resale of such 
receipts to the public. 

Those applying for registration of 
whisky warehouse receipts must file 
standard fire, tornado, riot, strike and 
civil commotion policies written in 
companies admitted in Kentucky and 
issued by licensed agents, the policies 
to be issued in the name of the person, 
firm or corporation having custody of 
the whisky against which the receipts 
have been issued; with the name of the 
assured and requirement for the adjust- 
ment and payment of any loss there- 
under, as follows: ........ does hereby 
insure account of legal holders 
of warehouse receipts issued against 
the whisky insured, and any loss here- 
under shall be adjusted with and paid 
to said trustee for the benefit of the 
legal holders of said warehouse receipts 








as complete payment of liability here- 
under by said insurer. 

Insurance against these hazards shall 
be at all times maintained in amounts 
equal to the value of the whisky owned 
by holders of warehouse receipts. 

There has been some inquiry regard- 
ing an all risk type of coverage on 
whisky to guarantee investors against 
loss from warehouse by any cause. 





McDowell Deputy Fire Marshal 


H. J. McDowell of Moulton, Ala., has 
been appointed chief deputy fire mar- 
shal of Alabama. He will operate 
under the direction of Superintendent of 
Insurance Julian. 





Southerland on Southern Trip 


T. J. Southerland, secretary of the 
North British & Mercantile in charge 
of the southern department, has left 
New York for an extended trip through 
his territory. 





pane antares 


News of Pacific 
Coast States 




















Will Meet the Competition 


Standard Companies Determined Not to 
Permit Outsiders to Get Advantage 
in Washington Before July 1 








SEATTLE, April 17—Board fire 
companies doing business in Washing- 
ton are expected to maintain competi- 
tive rates even at the expense of filing 
further deviations, if necessary, should 
non-standard companies attempt to gain 
a rate advantage before July 1, the date 
the newly-enacted rate regulatory law 


Commissioner Reed Names 
Kentucky Department Aids 























LEO THIEMAN 
FRANKFORT, KY., April 


17.— 
Commissioner McKay Reed has ap- 
pointed W. M. Brown, Lexington, man- 
ager of the fire prevention and rate di- 
vision. Leo Thieman, Louisville, for- 
mer secretary of the Louisville Board, 
and W. B. Wessels, Covington, have 
been appointed field agents. Deputy 
Commissioner C. I. Brown will be re- 
tained in the department as auditor. 
W. M. Brown was chief deputy in 
charge of the fire prevention and rates 
department prior to its merger with the 
insurance department. 

J. I. Sanders, Pikeville, Ky.; W. E. 
Rogers, Jr., Guthrie, Ky., and M. B. 
Berry, Paducah, Ky., have also been 
named to posts in the department. Mr. 





Berry was formerly state agent of the 
Fidelity-Phenix. 
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ALABAMA CALIFORNIA (Cont.) COLORADO (Cont.) ILLINOIS (Cont.) 
Coleman, Spain, Stewart | | CORNELL & BRACK Gebricl, Mills & Mills || garnet ete nate 
Black Building Peoria, IlEnois 


& Davies 


706 to 719 Massey Building 
Insurance Attorney 





Modesto, California 
Equipped for Adjustments—Investigations. 
- Trial of ‘Au Insurance Cn 





524-9 Kittredge Bldg. 
Denver, Colorado 





























Birmingham, 
ARIZONA Dunn, White & Aiken DELAWARE BROWN, HAY & STEPHEN 
) é Z 
Keay, Saver Sst. Sixth Floor, Syndicate Bldg. wusecmmerr =|) Tt Sen ce 
PHOENIX, ARIZONA Oakland, California = Wilmington Delaware SPRINGFIELD 
Feank 0. Saaith dt, E Divelbess iavectigetions, 2 ts and Trial 


GENERAL INSURANCE PRACTICE 











FREDERIC G. NAVE 
512 The Valley Nat'l Bank Bldg. 
Tucson, Arizona 
S vy GS 
Guarantee p* 22 Ins. Co., The 
Security a <o Connecticut Indemnity Co., 


and other: 
Specializing in trial of insurance cases. 


ERROL C. GILKEY 
1203-1207 Central Bank Bldg. 
Oakland, California 
Equipped fe, adjustment, investigation ani 


eottionent Insurance cases, also 
of cases. 





(Emp oleve Grown, Liberty Mata. Hardware Mu- 
tual, ssachus Bonding surance; Factory 
Mutual. St. Paul , *—- , Zurich, etc. 








GEORGIA 

















CALIFORNIA 





HAROLD M. CHILD 
431 Brix Bldg. 
Fresno, Calif. 


BUTLER, VAN DYKE 
& HARRIS 


604 Capital National Bank Bldg. 
Sacramento, Calif. 


BRYAN, MIDDLEBROOKS & 
CARTER 
LAW OFFICES 


Suite 1030 Candler Building 
John A. Dunaway 


M. H. 
Yantis C. Mitchell 


H 
5 


GILLESPIE, BURKE & 
GILLESPIE 


504 Reisch Building 
SPRINGFIELD, ILLINOIS 


Trial of all cases—adjustments—investigats 








INDIANA 























Herbert Moore 
421-8 First National Bank Building 
Long Beach, California 


uipped fi estigations, adjustments, 
renee, a PP ay trial of all cases. 


STICKNEY & STICKNEY 
1111 First National Bank Building 
San Diego, California 


Equipped for pn ae investigations and 
1 of all cases. 


GEORGE A. HENRY 
INSURANCE ATTORNEY 











W. Colquith Carter 
ATLANTA, GEORGIA 504-5 Meyer-Kiser Bank Building 
Indianapolis, Indiana 
Special 
ILLINOIS PE a 
CASSELS, POTTER & Slaymaker, Merrell & Locke 
| Attorneys specializing in All Phases of 
BENTLEY | Fire, Marine, Life & Casualty 
1060—209 South La Salle Street nen 
Chicago, Illinois INDIANAPOLIS 











CLOCK, McWHINNEY & 
CLOCK 


Counsel for many Insurance Companies 
OFFICES 
1912 Citizens Natl. Bank—630 Jergins Trust 
Leo Angeles Long Beach 


W. N. MULLEN 
155 Sansome St. 
San Francisco, California 


Home Office General Claims Attorney 
Ten Years. 




















HOLBROOK, TAYLOR, 
TARR & REED 
710 Title Insurance Building 
Los Angeles, California 


Equipped for or pe investigations. and 
rial of all cases. 


C. Douglas Smith 
I. O. O. F. Building 
Santa Maria, California 


Trial of cases and complete claims service in 
Santa Barbara and San Luis Obispo Counties 


Dent, Weichelt & Hampton 
1111 The Rookery Building 
Chicago, Illinois 


Special stenien to the law relating to all 
classes of Corporate Surety Bonds 





White, Wright & Boleman 


hants Bank Bullding 
me Indiana 
Counsel for: Aetna Life Group, Fidelity > Cas. 
of N. Y., Globe Ind. Co., Hartford A 


G. Corp., 
Go. Pact Mui, Lite, Great North ‘Lit Cre 
Natl. ale. Mas Protective ether fe 
ing . Casualty and Surety 




















Irving E. Read 
910—742 S. Hill St. 
Los Angeles, California 


Specialising in Trial Work. Claims referred 
to competent adjusters. Member of Chicago 
Bar from 1912 to 1929. 


STEPHEN N. BLEWETT 
919-24 Bank of America Bldg. 


Stockton, Calif. 


CHARLES C. KIRK 
812-111 W. Monroe St. 
Chicago, Illinois 
Special attention to 
cases and the medico-legal ioe and 


Author recent articles that appeared im The 
National Underwriter 





IOWA 























Attorneys—Adjusters 
WILLETT & WILLETT 





E. I. FEEMSTER 
420-422 Bank of America Building 


Schuyler, Weinfeld & 
Hennessy 


231 South La Salle Street 
Chicago, Illinois 


DEACON, SARGENT & 
SPANGLER 


915 Merchants Bank Bldg. 
Cedar Rapids, lowa 























Silber, Isaacs, Clausen & Woley 


Attorney & Counselors 


Smith & Swift 
704-705 Kahl Building 
Davenport, lowa 


Equipped for Investigations, Adjustments and 
Trial of Cases 











HAVNER, FLICK & POWERS 








Merced, California 











Denver, Colorado 








Investigations, Adjustments, Trials 
Paris, Illinois 


820-824 rp ok By te Visolia, California 208 South La Salle Street 641 Insurance Exchange Building 
Equipped for — ——. to o- a CHICAGO Des Moines, lowa 
est tsgat: 
years experince, Members ‘California State cOLeRaDo Set Annie to Ke tem Equipped for Investigation, Adjustment and 
ar. Tiail Oo ses 
Jesse A. Miller Oliver H. Miller 
elegy Smith, Brock, Akolt & Campbell |] Wis pee H HICKMAN || wane ta 
Bank of America Building 13th Floor Telephone Bldg. : ey oe 


1316-1318 Equitable Building 
Des Moines 
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IOWA (Cont.) 


MICHIGAN (Cont.) 





REED, BEERS & GRAHAM 
537 Black Building 
Waterloo, Iowa 


Boost to try cases in state and federal 
and make adjustments, investigations 
Sallanliainee. 





KANSAS 


Northern Half of Lower Michigan 
Austin J. Sontiing. Attorney 


Lake Ci 
Exclusively Insurance - Service 
Full time traveling and direct reports from field 
on_all territory North from State Highway U. 8. 10. 
Investigations—adjustments—court work. 
Representing Mugiaves Group, Gen 
Assurance Corp., erican Automobile Ins. Co., 
London Accident a's Guaranty, and others. 
Telephone Lake City 3! 
Western Union and Postal.— Cadillac, 


MISSOURI (Cont.) 


NEW YORK (Cont.) 








ALLEN, MOSER & 
MARSALEK 


Wendell P. Barker 
52 Wall Street 
New York, New York 




















Doran, Kline, 
Colmery, Cosgrove 
906 National Bank of Topeka Bldg. 


PIERSON & KARLS 
201 Bearinger Building 


Wayne Ely and Tom Ely, Jr. 
Bank of Commerce Building 
St. Louis, Missouri 
Dist. Counsel Fidelity & Cas. Co, of N. Y. 
General Trial 
Counsel 8. 8. Kresge Co. (Self-Insurers) 
Specialize in trial of cases. 





























GREEN, HENRY & 
REMMERS 
Boatmens Bank Building 
St. Louis, Missouri 


WOESTE & QUIN 
302 Atlas Bank 
Cincinanti, Ohio 


Investigations, adjustments and trial 
of all cases. 




















Topeka, Kansas Saginaw, Michigan 
tment and. tralo peg 
inds in Kansas , 
MINNESOTA 
KELLER, MALCOLM & BURNETT SEXTON, MORDAUNT, KENNEDY 
204-268 anton Bank Building & CARROLL 
Pittsburg, Kansas 
Sie declanat Contsel Srey,” United Bitee Fire, | | ASOT Sle tothe Northweet 
Specializing in Insurance Law. Equipped for Trial Pioneer Building Security Bldg. 
2 and Adjustments over South- St Paul, Minn. P Minneapolis 
KENTUCKY MISSOURI 








BLAKEY, DAVIS & LEWIS 
Kentucky Home Life Building 
Louisville, Kentucky 


Investigations, Adjustments and Trial of all 
Insurance Cases 


Harris, Price and Alexander 
517 Guitar Building 
Columbia, Missouri 

List of Companies furnished on _ request. 

Trial of Cases, Investigations & Adjustments 


Covering North erm, thern and Central 
issouri 


GREENSFELDER & 
GRAND 


705 Olive Street 
St. Louis, Missouri 


WILBUR E. BENOY 


uipped for investigations, adjustments and 
re work throughout Central Ohio. 


2910 A. I. U. Citadel 
Columbus, Ohie 





























Woodward, Hamilton & Hobson 
Insurance Attorneys 
615-24 Inter-Southern Bldg. 
Louisville, Kentucky 


HOOK & THOMAS 
Federal Reserve Bank Building 
Kansas City, Mo. 


FRANK W. HAYES 


Special Assistant Attorney General 
of Missouri 


Katie Building 
SEDALIA, MISSOURI 


Represent Loyalty Group and other Casualty & 


Byron D. Kuth 
1121 Guarantee Title Building 
Cleveland, Ohio 


Federal and State Court Trial Work 
Investigations and Adjustments 











JOHN H. McNEAL 


502 Auditorium Bldg. 1367 East Sixth St. 

















MARYLAND 








Law Offices 
WALTER L. CLARK 


Walter L. Clark Roszel C. Thomsen 
Clater W. Smith 


1917 Baltimore Trust Building 
imore, Md. 


Langworthy, Spencer & Terrell 
615 Commerce Trust Building 
Kansas City, Mo. 


Fire Ins. Cos. ori! of cases we: Federal and CLEVELAND 
$s e ourts. nvestigations an us’ n 

Ph Main 1926 

Alteruep-ab-Lanw 

NEBR ASK A Facilities for Investigations, Adjustments and 
Trial work over m Ohio 
Burkett, Wilson, Brown & PRICE I 
Van Kirk ped 00m 


602 First National Bank Building 
Lincoln, Nebraska 


uipped for investigations, adjustments, 
settlement of claims and trial al of 3. ; 


























MICHIGAN 





BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 


MORRISON, NUGENT, 
WYLDER & BERGER 
17th Floor Bryant Building 

Kansas City, Missouri 


Investi tions, Adjustments and 


rial of all Cases. 


Rosewater, Mecham, 
Shackelford & Stoehr 
1028-40 City National Bank Building 
Omaha, Nebraska 


Investigations — Adjustments — Trial work 
Nebraska and Western Iowa. 


812 Leader Building 
Cleveland, Ohio 


yobs H. Price, Sr. William Hughes Price 
ohn H. Price, Jr. Newman S, Price 


General and Trial Practice in State and 
Federal Courts 











NEW JERSEY 


Doyle & Lewis 
Nicholas Building 
Toledo, Ohio 





‘Barnum, Hammond, Stephens 














PAUL C. SPRINKLE 
Dierks Building 
Kansas City, Mo. 


Samuel M. Hollander 


COUNSELLOR AT LAW 
Lefcourt Newark Building 
Newark, N. J. 


Investigations—Adjustments and 
Tel tal Emoronse Cases 








Hoyt 
807-812 Mahoning Bank Building 
Youngstown, Ohio 


Adjustment Department 
W. Carlton Young in Charge 
Auto—Fire—Theft—Collision—Liability 
Property Damage—Marine—Burglary 














Payne & Payne 
1026 Lafayette Building 
Detroit, Michigan 
Michigan Attorneys for U. S. F. & G. Co. 





NEW YORK 

















Brown, Douglas & Brown 
Tootle-Lacy National Bank Building 
St. Joseph, Missouri 


David F. Lee David Levene Dania J. MeAvey 


LEE, LEVENE & McAVOY 
TRIAL LAWYERS 
310 Security Mutual Bidg. 
BINGHAMTON, NEW YORK 
Insurance attorneys. Especially contanes to handle 
investigations, adjustments and litigat over cen- 
tral New York. 


id ot! 
Operating in Garfield Cusnty, Kay-Noble Grant. 
All counties pa! to Colorado and Line. 

P ae for Claims FR and trial of 














Michelson & Pearlstine 
610 F. P. Smith Building 
Flint, Michigan 
Insurance Companies represented U. S. F. & 
G. and others. 


Trial of cases. Claims, adjustments, investi- 
gations. Trials in all courts. 








STRINGFELLOW & GARVEY 
Donnell Court 
St. Joseph, Missouri 
Counsel for: 
Aetna Group; poy 4 Aerident;: Zurich; Globe, 


.;_ General Accident; 
dent; Am. Motorists; Farmers Auto. Inter-Ins. 
Exch.; Indemnity Ins. Co. of N. A.; T, H. Mastin 
& Co.; Ohio Casualty Co.; National Casualty Co.; 
and more than 50 other companies. 








erman M. 
ALPERT GOLDBERG 


Counsellors at Law 


Harold Al Certified Public Accountant 
“4 Comt’ Street, Brooklyn, N. Y. 


vestigations, Adjustments and Trial 
7 of cases. 








Abernathy & Howell 
LAW OFFICES 

First National Bank Bldg. 

Oklahoma City, Okla. 


Bepeepenting Pe Ind. Co., Eagle Ind. Co., Great 
and others. Equipped for investiga- 
Poy y *.--3. trial all insurance cases. 











= 
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selected after careful investigation. T 


OKLAHOMA (Cont.) 


have therecommendation and endorsement of 


he National Underwriter 


RHODE ISLAND 


TEXAS (Cont.) 


WASHINGTON 





Embry, Johnson, Crowe & 
Tolbert 


First National Building 
Oklahoma City, Oklahoma 





SHERWOOD & CLIFFORD 


1503 Turks Head Building 
Providence, R. I. 


Trials—I nvestigations—Adjustments 








Cantey, Hanger & McMahon 


15th Floor Sinclair pane 
FORT WORTH, TE 
Samuel B. Cantey Samuel B. Cantey, Jr. 
(1882-1924) Alfred McKnight 
William A. Hanger Gillis A. Johnson 
MeMahen B. K. Hanger 


Mark 
W. D. Smith 5 ; 
Investigations, Adjustments, Trial All Cases 





BOGLE, BOGLE & GATES 


6th Floor Central Building 
Seattle, Washington 


7 ore yg Lif m 
regon 
Occidental Life ine Co. Lincotn National Lite 
Franklin Fire Ly Co. Occidental Ind. Ce. 
Home Ins. Co, (Marine Dept.) 








MILEY, HOFFMAN, 
WILLIAMS, FRANCE & 
JOHNSON 
1039 First National Building 
Oklahoma City, Oklahoma 
= to handle claim investigations. 

rial of all Classes Insurance 








Pierce, McClelland, 
Kneeland & Bailey 


629-838 Hightower Building 
Oklahoma City, Oklahoma 








JAMES H. ROSS 


JAMES S. ROSS, Deceased 
Suite —" 


Oklahoma City, Okla. 
Resoeneating wr Cas, & Sur. Co., Aetna Life, 
Prudential Ins. of Amer., Car & General, 
yon Auto” = “Co., Maryland Cas., and others, 
Equipped for Investigations, Adjustments and Trial 

All Insurance Cases. 








Allen, Underwood & Canterbury 
Fifth Floor Oklahoma Building 
Tulsa, Oklahoma 

Representing 
R. C, Allen One bo gay Co., om 
I. J. Underwood Liability Assurance 


Cor 
Sam 8. Canterbury Equipped to handle trials” of 
ul Pinson insurance cases in Eastern 
0. L. Lupardus Oklahoma. 


SOUTH DAKOTA 





BAILEY & VOORHEES 


ALLS 
INSURANCE PRACTICE 





TENNESSEE 





Trabue, Hume & Armistead 


American Trust Building 
NASHVILLE, TENN. 





TEXAS 





WAGSTAFF, HARWELL 
WAGSTAFF & DOUTHIT 
Attorneys at Law 
Abilene, Texas 
Equipped to handle adjustments, investiga- 


tions, settlement of claims and trial of all 
insurance cases. 











Armstrong, Cranford, Barker 
& Bedford 


ATTORNEYS AT LAW 
i National Insurance 


Galveston, Texas 
Equipped for investigations, adjustments, 


settlements of claims, trial all insurance 
cases. 














Boyles, Scott, Tobey & 
Atkinson 


First National Bank Bldg. 
Houston, Texas 











Fulbright, Crooker & 


Freeman 


State National Bank Bldg. 
Houston, Texas 





PALMER, ASKREN & 
BRETHORET 
1710 Hoge Building 
Seattle, Washington 


mee.” Employers Lhiity Assurance 
poration and others. 











ROBERTS, SKEEL AND HOLMAN 
Insurance Building 


John W. . McKelvy 
E. 1, Skool Win Paul Ubimana 
| A Harry Henke, Jr. 
Tyre H. Hollander W. BL Evenson 
urence Booth, Jr. Robert H. Grace 
SEATTLE 








WISCONSIN 





RICHMOND, JACKMAN, 
WILKIE & TOEBAAS 


111 S. Hamilton Street 
Madison, Wisconsin 




















GIBSON, MAXEY & 
HOLLEM 








DAN MOODY and 








707 Ritz Bldg. 
Tulsa, Okla. 





OREGON 
Collier, Collier & Bernard 


Suite 1220 Spalding Building 


mony S. Coline, John A. Collier 
. F. Bernard 


dean Oregon 








AN J. B. ROBERTSON 
= Each, Tage at Me | | Alforeys at Law 
Equipped to handle claims, adjustments and Austin, Texas 

HUDSON & HUDSON Orgain, Carroll & Bell 


ATTORNEYS AT LAW 
Beaumont, Texas 
Representing, about thirty Insurance Com- 


panies. Equipped for investigations, adjust- 
ments end” trial all Insurance Cases. 








Touchstone, Wight, 
Gormley & Price 


1108 Magnolia Bldg. 
Dallas, Texas 











Ball, Seeligson & Trueheart 
National Bank of Commerce Bldg. 
San Antonio, Texas 


Representing U.S. F. & G., Maryland Cas- 
ualty_and others. General Insurance Litiga- 
tion Defense only. 














BIRKHEAD, BECKMANN, 
STANARD & VANCE 


800-811 Gunter Building 
San Antonio, Texas 








UTAH 


James E. Coleman John S. Barry 


COLEMAN & BARRY 


1434 Bankers Building 
Milwaukee 


Over 29 years defense trial practice. 








WOLFE & HART 


First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 














Maryland Casi Standard Acel 
Employers ciabitity, oe Ace! 


Equipped for siciaiaiaiaes gn and trial of 
all insurance cases in Northern Wyoming. 








E. L. McDougal 
1437 American Bank Bldg. 


Portland. Oregon 


Equipped for Adjustments, Investigations 
and Settlement of ims 








McBROOM & CLAYTON 


Bassett Tower 
El Paso, Texas 
Surety Co., Western Automobile, 
Ft. Scott, Kansas, and others. 
Specializing in Insurance Law and Trials 








Stewart, Stewart & Carter 
1105 Continental Bank Building 
Salt Lake City, Utah 
pF ny 

ance cases State of Utah. 











George Fredrik Guy 
412-413 Hynds Building 
Cheyenne, Wyoming 
Loyalty Group, Fireman’s Fund, and others. 

wipped | investigations, settlement of 


claims, trial of all cases anywhere in 
Wyoming. 

















becomes operative. Such was the gen- 
eral sentiment both in Seattle and San 
Francisco. fire insurance circles during 
the past week. H. F. Mills, chairman 
of the Washington advisory committee, 
was in Seattle to confer with the con- 
tact committee of the Insurance Agents 
League of Washington. Attending a 
special session of the committee were 





R. J. Martin of Spokane, chairman; H. 
E. Briggs, Seattle; Wallace W. Miller, 
Yakima, members of the agents’ com- 
mittee; George R. Thieme, chairman 
of the executive committee and Irwin 
Mesher, executive secretary. 

The new law becomes effective June 
14 and specifically provides that com- 
panies doing business in the state must 





between that date and July 1 comply 
with the provisions of the act. Among 
these is the filing of experience by all 
companies desiring to deviate. No com- 
panies have indicated their intention of 
removing their deviations and filing ex- 
perience before July 1, leaving the first 
move to Commissioner Sullivan, who 
has stated that he is not decided as to 





what course of action the department 
will pursue. It is understood that Com- 
missioner Sullivan, in conjunction with 
George Downer, assistant attorney. ger- 
eral, will issue an official interpretation 
of the requirements of the new raie law. 
Pending publication of the interpreta- 
tion, the standard companies are taking 
no action, and it is understood that fur- 
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ther deviations will be filed if such a 
step is necessary to maintain the pres- 
ent equality of rates among all com- 
panies. 


Two Candidates Mentioned 


Chambers or McInrey May Be Named 
Provisional Commissioner in Colorado 
If Cochrane Ousted 











DENVER, April 17.—There are ru- 
mors here to the effect that two promi- 
nent insurance men are likely suc- 
cessors to Jackson Cochrane in his 
office of insurance commissioner. One 
report is that John Chambers, recently 
appointed receiver of the Republic Mu- 
tual, might be appointed by Governor 
Johnson if Cochrane is removed. 

The other report, which seems to 
have more basis, is that James P. Mc- 
Inroy, general agent State Life of In- 
dianapolis, will soon be provisional 
commissioner. McInroy was campaign 
manager for Governor Johnson. As yet, 
the civil service commission has failed 
to take any action on the senate’s rec- 
ommendation concerning  Coch- 
rane. That the senate is keeping its 
promise to push the matter after ad- 
journment is evident, since John No- 
lan, chairman of the special investi- 
gating committee, is urging the com- 
mission to take some sort of action. 
If Cochrane should be removed, the 
governor would have the power to ap- 
point a provisional commissioner until 
an examination could be held. 

Even if the civil service commission 
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HESE are days 

when __business-get- 
ting agents appreciate 
the Northwestern Fire 
& Marine Insurance 
Company. The North- 
western is quick to help 
an agent with practically 
any form of property 


insurance. 


NORTHWESTERN 


Fire & Marine Insurance Company 


John H. Griffin, President 
MINNEAPOLIS, MINNESOTA 


Rates 








Insurance 

Recommend 

JUSTRITE OILY WASTE 
AND SAFETY CANS 


Reduce 
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> soit AVI CHI 


COMPANY 








does not take action, the state employe 
retirement law, just passed, will affect 
Cochrane, according to Senator Am- 
mons, who inspired the investigation. 
The law requires that any employe 
over 50 is to be automatically retired, 
and Cochrane is far beyond that age 
limit. 

Federal Judge Symes, in appointing a 
receiver for the American Life of Den- 
ver last week, stated: “It appears that 
the insurance commissioner has been 
conversant with the affairs of the com- 
pany for nearly a year and permitted 
it to continue in operation.” 





Insuring Colorado Institutions 


DENVER, April 17—Governor 
Johnson has signed the bill which per- 
mits the purchase of fire insurance on 
state buildings and institutions. He has 
also signed the measure providing for 
bonding of public money deposits, and 
the bill permitting school districts to 
provide liability insurance for school 
buses. 

The state has wasted no time in tak- 
ing advantage of the new revisions in 
the fire fund bill. Heretofore, the fund 
prohibited the purchase of fire insur- 
ance on state buildings, and it was 
learned that already the state is tak- 
ing steps to insure the new buildings 
at the hospital for the insane at Pueblo. 
The state has asked the Pueblo Asso- 
ciation of Insurance Agents to prepare 
a general form covering all buildings 
and contents. One of the provisions 
in the fire fund bill as it now stands 
is that the insurance is to be purchased 
from private companies. 





Washington Meeting July 11-13 
SEATTLE, April 17—The annual 
meeting of the Insurance Agents 
League of Washington probably will be 
held July 11-13 in order to secure 
speakers who will be in Seattle July 
9-11 for the meeting of the National 
Convention of Insurance Commission- 
ers. The league planned originally to 
meet in Bellingham but has now about 
decided on Seattle. 





Favors Radio Communication 


DENVER, April 17.—Manager of 
Safety Guthner is studying a proposal 
to put two-way fire radio communica- 
tion in operation. Plans for putting 
this equipment in police patrol cars and 
fire trucks to permit communication 
from the cars to headquarters, as well 
as the other way, has been considered 
for some time. 





Agency Limitation Upheld 
SALEM, ORE., April 17—The Ore- 
gon supreme court has rendered a deci- 
sion against the Northwestern National 
ruling that a company cannot have more 
than two agents in Portland without a 
fee of $500 for each additional agent. 


To Protect Policyholder 


LOS ANGELES, April 17—S. L. 
Carpenter, Jr., recently appointed Cali- 
fornia insurance commissioner, on his 
first official visit to Los Angeles stated 
that his chief aim will be protection of 
policyholders. “The insuring public has 
a right to expect that insurance shall 
be sound,” he said. “It will be my 
earnest endeavor to see that policyhold- 
ers are properly protected and that com- 
panies observe the laws under which 
they do business.” He said the insur- 
ance laws are “a little lax” as to certain 
types of companies, but that legislation 
is now before the legislature to correct 
the situation. 








Oregon Applicants Narrow Down 


PORTLAND, ORE., April 17.—Gov- 
ernor Chas. Martin has not as yet 
named Oregon’s insurance commis- 
sioner. The list of applicants now has 
narrowed down to Del Beard, Portland 
insurance executive; Fred Brennan and 
William Graham, both of Portland, and 
Hugh Earle, Eugene. Norman Lips- 





comb of Portland has withdrawn as a 
candidate. 


Honor Boyle in Portland 


PORTLAND, ORE., April 17.—H. 
J. Boyle, general manager Pacific Coast 
department of the Fire Companies’ Ad- 
justment Bureau, was guest of honor at 
a dinner here. He talked on the method 
of operation of the bureau, the impor- 
tance of cooperation among agents, spe- 
cial agents and adjusters, and the cost 
of making adjustments. Moe, 
Portland branch manager of the bureau, 
presided. 


Utah Department Field Man 


SALT LAKE CITY, April 17.— 
Commissioner E. A. Smith has ap- 
pointed C. N. Ottosen, for some time 
an investigator for the Salt Lake county 
and district attorney’s offices, field rep- 
resentative of his department. Mr. 
Ottosen is a lawyer. 

He is the first assistant, outside of a 
stenographer, that a Utah commis- 
sioner has been given for many years, 
in spite of considerable agitation by in- 
surance men in his behalf. 

The legislature passed a bill author- 
izing a full complement of officers for 
the department but failed to make ap- 
propriation. In addition to a field man, 
the department was to have three or 
four other new officials. 


Huskins Opens Own Agency 

G. C. Huskins has resigned from the 
General of Seattle staff in Los Angeles 
to form his own general agency, which 
will operate as Huskins & Co. at 707 
South Hill street, Los Angeles. D. D. 














Batcheler is associated with Mr. Hus- 
kins in the new firm. He was formerly 
with the Old Line Underwriters of Los 
Angeles. 


Hall & Rambo Gives Notice 
of Quitting Bc Board Carriers 


SAN FRANCISCO, April 17.—Ac- 
cording to reliable advices, Hall & 
Rambo, one of the largest local agen- 
cies in northern California, has notified 
several Pacific Board fire companies it 
has represented for many years of its 
intention to resign the connection. Ac- 
cording to certain managers the letter 
was not definite and left open an op- 
portunity to confer and bring about 
some adjudication. On the other hand, 
reports are rife that the firm contem- 
_— going non-board with the Pearl 

eet. 








Win Awards for Exhibits 


Boy Scout Troop 404, sponsored by 
Insurance Post 404 of the American 
Legion, under Scoutmaster Jack Door- 
schodt of the Reliance Life, won first 
prize for its exhibit of firemanship at 
the Merit Badge Exposition in San 
Francisco on the occasion of the visit 
of Lord Robert Baden-Powell. The 
troop also won six special ribbons. 

Second prize was won by the traffic 
safety exhibit sponsored by the Fire- 
man’s Fund in cooperation with the 
San Francisco police department. 





The interests of George Mortimer in 
the Consolidated Insurance Agency, Wal- 
lace, Ida., have been taken over by 
Farmin & Rothrock of Spokane. Mr. 
Mortimer has moved to Boise. 








EASTERN STATES ACTIVITIES 





Damage to Many Properties 





Fire in Vacant Factory in Haverhill 
Causes Sprinkler Heads to Open in 
Surrounding Properties 





HAVERHILL, MASS., April 17.— 
Fire of undetermined origin which 
swept through the unoccupied Lenox & 
Briggs six story brick building on Dun- 
can street in the leather district of 
Haverhill and resulted in heavy dam- 
age to surrounding properties, caused a 
total loss of some $100,000. When dis- 
covered the flames were sweeping al- 
most every floor in the Lenox & Briggs 
building, which was leveled to the 
ground. There was no insurance on 
the vacant factory, where the loss was 
estimated at $40,000. Sprinklers had 
been turned off in the factory since 
1933. A greater part of the remaining 
$60,000 loss was due to water, from 
sprinkler heads opening when heat 
caused breakage of windows and from 
the tons of water thrown into the build- 
ings by the fire department. 

Other properties involved included: 
Anasim Realty Co.; five story and base- 
ment brick building, tenant occupancy, 
ten sprinkler heads let go. 


George L. Valhouli, findings, loss 
$2,000. 
Melvin Box Co., loss $2,000. 


Burgess, Lang & Tilton, 8-story and 
basement concrete building. Several 
sprinkler heads opened. Tenant manu- 
facturing. 

Brown Counter Co., loss $2,000. 

Hamel Sole Co., loss trifling. 

Friendlander Shoe Co., loss $1,000. 

Shapiro Shoe Co., loss $1,000. 

Simon Shoe Co., loss $5,000. 


Golden Leatherboard Co., loss $1,000. 
Haverhill Shoe Novelty Co., loss 
$2,500. 


George D. Killam, loss $500. 

Aaron Wooden Heel Co., loss $5,000. 

Massachusetts Cities Realty Co., six 
story brick building; tannery, mostly 


vacant; windows. broken, — sprinkler 
heads opened. 
F. Archibald, Inc., loss $5,000. 





Pentucket Associates, 7 story and 
basement brick sprinklered building, 
200 windows broken, 2 tenants, loss 
small. 


Hoadley With Fireman’s Fund 


C. C. Hannah, eastern manager of 
the Fireman’s Fund, announces the ap- 
pointment of Philemon Hoadley as en- 
gineer to assist New Jersey represen- 
tatives in their rating and inspection 
work. Mr. Hoadley is the third gen- 
eration of the family to follow the fire 
insurance business, being the son of 
Frederick Hoadley, secretary of the 
American of Newark, and grandson of 
the former president of that company, 
the late P. L. Hoadley. He has been 
with the Schedule Rating Office of New 
Jersey for 11 years, and is thoroughly 
versed in rating practice. An uncle, 
G. O. Hoadley of San Francisco, is Pa- 
cific Coast manager of several fire com- 
panies, 


Hunt’s Qualification Bill 
Introduced in d in Pennsylvania 


PHILADELPHIA, April 17.—Com- 
missioner Owen B. Hunt's agents quali- 
fication bill has been introduced in the 
legislature. It provides for a year’s ap- 
prenticeship as a full time solicitor in 
a recognized broker’s or agent’s office. 
An apprentice must pass an examina- 
tion and pay a $10 fee at the end of 
his year’s apprenticeship. A further ex- 
amination must be taken to become 
either an agent or broker. The bill 
does not affect the present agents or 
brokers except to increase the license 
fee to $10 when the present license ex- 
pires. 

Under the proposed law, present brok- 
ers and agents, at the expiration of their 
present licenses, would have to pay a $10 
fee for renewal. It is this portion of 
the bill which is expected to end for all 
time the Philadelphia agents’ argument 
with the companies on the branch offi- 
ces and soliciting agents. 

The agents have contended that they 
would not oppose the soliciting agents if 
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those agents were made to pay a fee of 
$5 or $10. They have gone on the as- 
sumption that should such a charge be 
made, some ninety percent of the present 
soliciting agents in Philadelphia would 
not renew their licenses. 

Under the present law, brokers pay 
$5 for their licenses and agents of non- 
resident companies $2. Agents of Penn- 
sylvania companies do not have to pzy 
any license fee but the companies have 
been paying a “courtesy fee’ of fifty 
cents per license. 

It is said that a large number of these 
Philadelphia soliciting agents do not pay 
for more than $100 a year in premiums 
and that they would discontinue their 
agents’ licenses rather than pay the $10 
a year license fee. 


School Rates Are Cut 


The New York Fire Insurance Or- 
ganization announces a reduction of 25 
percent in fire insurance rates on Syra- 
cuse school buildings. The new rate on 
the modern, fire-proof buildings carries 
a reduction of 42 percent. 


Meriden Beard Reelects 


MERIDEN, CONN., April 17.—Jos- 
eph DiPersio has been reelected presi- 
dent of the Meriden Board. Other of- 
ficers reelected include A. J. Mastri- 
ano, vice-president; P. L. Glazer, sec- 
retary, and J. B. Kirby, Jr., treasurer. 
Twenty-two agents attended the annual 
meeting, at which Col. H. P. Dunham, 
retiring insurance commissioner, and D. 
W. Lanouette, representing the Wal- 
lingford Board, spoke. 


Rochester Board Meeting 


At the meeting of the Rochester, N. 
Y., Board this week, plans will be 
started to look after the local arrange- 
ments of the annual convention of the 
National Association of Insurance 
Agents to be held in that city the week 
of Sept. 22. <A. L. Griffith has been ap- 
pointed a director of the board to fill 
the vacancy created by the death of B. 
P. Mills, who was president for four 
years, and secretary for 15 years. Mr. 
Griffith is vice-president of the E. F 
Ashley Agency. 


Quarterly Meeting Held 

BOSTON, April 17—At the quar- 
terly meeting of the New England In- 
surance Exchange, W. A. Baumann, 
special agent American Equitable As- 
surance, and G. B. Salter, special agent 
Providence Washington, were elected 
active members. Honorary member- 
ship was conferred on D. F. Bennett 
and T. H. Flaherty. The exchange has 
issued new tariffs for Beverly and Man- 
chester, Mass., and has voted for a new 
tariff rate for Addison and Chittenden 
counties in Vermont. 


Two Agencies Appointed 
The Continental Assurance (life) has 
appointed two general agencies, Leo 
Schlaudecker & Co. of Erie, Pa., formed 
in 1873, and Rockey & Henry of Har- 
risburg, Pa. Both represent the Con- 
tinental Casualty as general agents for 
accident and health, and do a general 
insurance business. Schlaudecker & Co. 
is managed by Daniel Murphy for the 
widow of the late Leo Schlaudecker, 
Jr., who ran the agency for many years 
following his father’s death. V. 
Rockey and J. R. Henry are the part- 
ners in Rockey & Henry. Mr. Henry 
was president and Mr. Rockey secre- 
tary of the old Pennsylvania Surety 
which was liquidated in 1924. They or- 

ganized their agency at that time. 


Two New Members 
Gruber & Lynch and Willis-Hanssler 
Co. were elected to membership in 
the Association of Local Agents. of the 
City of New York at the quarterly 
meeting. 

















Eastern Notes 


Mathog & Brenner, New Haven, Conn., 
has been incorporated by Nathan, Bessie 
and William Mathog. 


The Meridian Agency of Jersey City 
has been incorporated by George Zellor, 
Arthur Schnitzer and Marion Meredith. 











Motor Insurance 
Events 

















Coast Non-Board Group Is 


to Move to San Francisco 


SAN FRANCISCO, April 17.—Plans 
are now being completed to bring the 
offices of the West Coast Automobile 
Underwriters Conference, which was 
organized last month by non-affiliated 
automobile writing companies, to San 
Francisco in accordance with organiza- 
tion plans. At present the conference 
headquarters, under the management of 
A. L. Johnston, are in Los Angeles. 

At the first meeting here of the Auto- 
mobile Conference of Northern Cali- 
fornia, organized as the local unit of 
the parent conference, informal discus- 
sion centered principally on rates and 
territories. Neal Weaver of the Pa- 
cific Indemnity is president of the 
Northern California group. 

It is expected the removal of the 
headquarters will be completed prior to 
May 1, when all rules and rates of the 
conference become effective on new 
and renewal business. 





Approve Illinois Code 


Members of the Illinois Automobile 
Insurers, an organization of Illinois au- 
tomobile companies, held a meeting at 
Springfield last week and adopted a res- 
olution recommending consideration and 
approval of the proposed new Illinois 
insurance code. C. L. Morris, secretary 
Illinois National Casualty, presided at 
the meeting as president. Members of 
the group are: Western States Mutual, 
Madison County Mutual, Autoist Mu- 
tual, Central Mutual, Standard Mutual, 
State Farm Mutual, Franklin Mutual, 
Iroquois Auto Underwriters, Chicago 
Lloyds, Economy Auto, Suburban Auto, 
Illinois National Casualty, American 
Motorists, Motor Vehicle Casualty and 
Freeport Motor Casualty. 





Secure Injunction Against 
New Brokers Association 





SAN FRANCISCO, April 17.—Judge 
D. C. Deasy of superior court here is- 
sued a temporary injunction against Sec- 
retary of State F. C. Jordan and nine 
members of the Insurance Brokers Ex- 
change of San Francisco estopping issu- 
ance of incorporation papers for the 
newly formed San Francisco Brokers 
Association, as a subsidiary of the par- 
ent body. The proceedings were 
brought by 12 large brokerage concerns 
which claim they do 85 percent of the 
fire and casualty business in San Fran- 
cisco. 

Among the plaintiffs are Johnson & 
Higgins, Marsh & McLennan and other 
similar firms. The papers allege they 
represent 150 brokerage concerns op- 
posed to the plans of the smaller brokers 
to handle public insurance for the bene- 
fit of all members of the exchange, the 
object of formation of the new associa- 
tion. 


Purpose of New Group 


It was planned to obtain a broker’s li- 
cense for the new association in order 
that all public insurance might be pooled. 
The order to show cause is returnable 
April 23. 

The new association was organized 
by the public developments committee 
of the exchange and approximately 150 
exchange members to handle public in- 
surance where the taxpayers of the va- 
rious communities pay the premiums, 
the profits from the commissions on 
such business to be distributed equally 
among the members of the association. 

The opposition points out that the 
exchange never contemplated writing 
business in competition with its mem- 
bers and further that there is danger 
of the spread of such groups endeavor- 











MERCHANTS 


INSURANCE COMPANY 


31 Canal Street Incorporated 1851 
PROVIDENCE, REODE ISLAND 





STATEMENT JANUARY 1, 1935 





ASSETS 
Stocks and Bonds ............. aie eames $2,065,524.50 
i incencadendessesvesvennesseens .. 422,075.26 
Agents’ Balances Outstanding ................... 233,228.28 
Accrued Interest, Other Assets ..............-5-- 33,716.96 
$2,754,545.00 
LIABILITIES 
Reserve for Unearned Premiums................ $ 969,362.11 
Losses in Course of Adjustment................. 80,417.00 
Reserve for Taxes, Expenses, All Other Liabilities. 74,140.08 
Capital Stock ....................-$1,000,000.00 
Net Surplus Beyond All Liabilities... 630,625.81 
Sunplas to Policyholders ........ccccccccccccccs 1,630,625.81 
$2,754,545.00 


Note—All bonds and stocks are carried at Actual Market Value. 


A strong running mate of the conservative 
Rhode Island Insurance Company 
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ATLANTIC 


INSURANCE COMPANY 


Offer to agents unexcelled 


Financial Security 
High Ethical Standards 
Progressive Service 


LINES WRITTEN 
FIRE, WINDSTORM, FULL COVERAGE AUTOMOBILE 
(INCLUDING LIABILITY) AND PLATE GLASS. 


Address inquiries to the Home Office 
DALLAS, TEXAS 
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ing to gain control of large private 
lines. 

That there will be a split in the ex- 
change and formation of a new body 
by the “downtown” brokers is denied. 
They claim this would not solve the 
problem. 


Special Rate Deviations on 
Term Policies Are Forbidden 


COLUMBUS, O., April 17—The 
Ohio insurance department today ruled 
that special deviation filings relating to 
policies written for a three or five-year 
term, providing for annual installment 
payment of the term premiym, are con- 
trary to the Ohio law and a violation of 
the code. They are declared null, but 
will be permitted to continue until the 
next anniversary date. 


Failure Works Hardship 


of a receiver for the 
Homeseekers Fire of Wheeling, W. 
Va., worked hardship on agents in 
southern Ohio, from which section the 
company received a large portion of its 
business. The company wrote a con- 
siderable amount of farm property and 
unprotected risks. The business ap- 
pears to be of good quality. 

Many farm writing companies with- 
drew from southeastern Ohio several 
years ago because of the loss experi- 
ence and the Homeseekers was appar- 
ently the only stock company which 
would accept much of this business. 

In return for writing unprotected and 
farm coverages, the Homeseekers se- 
cured desirable city business. It has not 
been difficult to reinsure this latter busi- 
ness, but no company apparently wishes 
to bite off such a large chunk in rein- 
surance where the experience has been 
bad and the Homeseekers may not be 
able to pay for the reinsurance. 

The Grimes Realty Company of 
Ironton, O., was the Homeseekers’ 
leading agency having over 500 risks in 
the company. 





Appointment 











MARINE INSURANCE NEWS 





Truck Hijacking Continues 





Much Damage Is Done Especially in or 
Near New York City and 
Chicago 





NEW YORK, April 17.—The hijack- 
ing of trucks continues with an alarm- 
ingly heavy loss to underwriters. In 
the following list of 16 robberies which 
happened during the past month with a 
total of $168,939 worth of cargo stolen, 
all but four of these occurred within or 
very near the cities of New York and 
Chicago; $75,000 of the total amount 
was in clothing and dress goods. 

Trucks are not adequately protected 
against holdups and underwriters are 
coming more and more to demand that 
they be equipped with an effective bur- 
glar alarm. It has been suggested from 
outside quarters that truckmen be cov- 
ered under a fidelity bond. While the 
great majority of them are honest, once 
in a while there is an “inside” job, and 
a tremendous advantage to be gained 
from the bonding of these drivers would 
be the extensive investigation which is 
conducted by surety companies prior 
to underwriting a bond. 


List Is Compiled 


The itemized list below has been com- 
piled by the Babaco Auto Burglar 
Alarm System: 
Willett Teaming Co., $20,000, Chicago, 
cigarettes, motor oil 
Templeton Truck, $250, Chicago, general 
merchandise. 

Dolan Cartage Co. (A. & P. grocery), 
$5,000, Chicago, poultry, lard. 

Decatur Cartage Co., $5,000, 
general merchandise. 

Jack & Ray Sheldon, $15,000, Burlington, 

Ill., whiskey, storage batteries. 
Speedway Carrier, $10,000, Allentown, 

Pa., shoes, shirts, dresses. 
Harry Burkard, $4,200, Warsaw, Ind., 

egg yolks. 


Chicago, 








“From the Ground Up” 


T’S a far cry from that day 
| in May 1930 when James A. 
(Junior of the three 
brothers), now director of opera- 
tions and Secretary-Treasurer of. 
the firm, drov>+'ys Une and only 


Barnwell 


truck which comprised our 
“fleet” from Burlington, North 


Carolina, to New York. 





TODAY, the most modern fleet of 78 trucks provides 
hourly departures both from New York and the South, 
serving more than 3500 customers in 300 towns as far 


south as Atlanta, Ga. 


BARNWELL 


MAIN OFFICE 
Burlington, N. C. 


BROS. INC. 


NEW YORK OFFICE 
283 West Broadway 


(All road trucks Babaco equipped) 














Providence Teaming Co., $20,000, Gilford, 
Conn., rayon, silk and cotton goods. 
Providence Teaming Co., $25,000, Gilford, 
Conn., rayon, silk and cotton goods. 
Wm. Piazzo, $4,689, Brooklyn, cheese, 

olive oil. 
United Parcel Service, $15,000, Brooklyn, 
miscellaneous merchandise. 
Horstmann Truck Co., $15,000, Brooklyn, 
chewing gum. 


C. & W. Trucking Co., $5,000, New York 

City, liquor. 

Garment Centre Del., $5,000, New York 
City, dresses. 

Savins Express, $15,000, New York City, 
dresses. 

Kofsky-Moos Fur Dye, $4,800, New York 
City, payroll. 


Another Big Cargo Loss 


NEW YORK, April 17.—The hold- 
up of a five-ton truck and the theft of 
$75,000 of furs here last week again 
brought to underwriters’ attention the 
necessity of heavy protection on all 
trucks. The furs had just been un- 
loaded from the steamer Majestic and 
were being transferred to a furrier’s. 
The driver and guard were unarmed, 
the latter claiming to have forgotten 
his pistol. Four men in another truck 
forced them to the curb, boarded the 
van and drove off with the furs. A 
few blocks farther on the truckmen 
were thrown out. The truck belonged 
to the L. Davis Trucking Company and 
carried no protection other than locked 
doors. With such heavy losses com- 
panies cannot continue to show a profit 
unless they agree among themselves 
that trucks must be protected with an 
effective alarm system before they are 
written. 


Definitely Outlaws Floater 


Commissioner Harrison of Georgia 
has now definitely outlawed the house- 
holder’s comprehensive policy in his 
state and has ordered all such _ busi- 
ness held under binder to be canceled. 
This ruling has now been made official 
by the joint committee on interpreta- 
tion and complaint. Several months 
ago the Georgia department adopted the 
nation-wide definition but agency in- 
terests prevailed upon the department 
to exempt the personal property floater. 
Pending definite decision the existing 
policies of this kind the department per- 
mitted to be held under binder but pro- 
hibited writing new business. 


Mid-year Parley of Illinois 
Agents Centers About Code 


(CONTINUED FROM PAGE 3) 


this organization in the matter, while 
their company representatives are en- 
deavoring to secure support from the 
individual agents and are even appeal- 
ing to our affiliated local boards. 

“In a sincere effort to reconcile the 
differences existing, your officers have 
indicated their readiness to arrange for 
and participate in a conference with the 
director of insurance and a committee 
of company executives, and we believe 
that such a conference might have been 
productive of results, but a favorable 
response to our suggestion has not been 
forthcoming.” 

Troxell Gives Report 

Mr. Keys reported that since the last 
meeting new local boards have been 
formed, at Kewanee and Alton, and 
that there has been a gain in member- 
ship. He indicated his belief there 
would be still further gains in the mem- 
bership during the next six months. 

Robert W. Troxell of Springfield, 
chairman legislative committee, gave a 
comprehensive outline of what has 
taken place in the way of i insurance leg- 
islation and association activities in con- 
nection with it. He said the association 
should favor the proposed financial re- 
sponsibility bill and the drivers license 
act. He discussed the provisions of 
the code that the Illinois association is 
opposing. 

N. C. McLean, East St. Louis, said 








the association should not permanently 
stand for the companies contacting its 
individual members and not working 
through the organization as such. He 
referred to the recent activities of field 
men who are traveling about Illinois 
urging agents to oppose the code. 

R. C. Mitchell, Rock Island, asked a 
number of questions relating to the 
code and for fuller explanations of why 
the association opposed certain features 
of it. Most of his questions were an- 
swered by President Keys. At the end 
of the morning session a vote of con- 
fidence in the officers and members of 
the legislative committee was unani- 
mously given. 


Allan Wolff Is Heard 


The afternoon session was devoted to 
scheduled addresses. Allan I. Wolff of 
Chicago, past president of the National 
association, discussed national problems. 
Lew E. Wallace, superintendent motor 
vehicle department of Iowa, spoke on 
drivers license laws. He said 30 states 
have them and that Illinois is the oniy 
outstanding state without one. He char- 
acterized the automobile mortality and 
accident rate in Illinois as high. His 
opinion is that there is small chance of 
a drivers license law passing the IlIli- 
nois legislature this year. 

O. Mount, treasurer American 
Steel Foundries and chairman of the 
occupational disease committee of 
the Illinois Manufacturers Association, 
spoke on occupational diseases and re- 
medial legislation that might reduce 
them. 

C. B. Herschberger, Jr., Illinois in- 
surance supervisor of the HOLC, ex- 
plained the HOLC insurance require- 
ments and answered questions .at the 
conclusion of his talk. W. Herbert 
Stewart of Chicago, had Lloyds of Lon- 
don as his topic. 

C. H. Burras of Chicago presided as 
toastmaster at the banquet. He intro- 
duced the various dignitaries seated at 
the banquet table and including several 
members of the Illinois insurance code 
commission. 


Paying for Others’ Sins 


Mr. Palmer, of course, discussed the 
code, saying that the insurance laws of 
any state cannot be made for only the 
very best companies, but for insurance 
business generally. Thus, sometimes 
insurance laws bear a little too heavily 
on some of the best companies, but they 
must suffer for the sins of their 
brethren. 

Mr. Palmer said the investment sec- 
tion is the only one to which the Na- 
tional Board might reasonably object, 
and the department has indicated that 
it is willing to revise it. He said Gov- 
ernor Horner had asked him to say he 
is behind the code 100 percent, and is 
satisfied to leave the amendments to 
it to those who drafted the original leg- 
islation. Governor Horner has been 
for the code from the beginning, Mr. 
Palmer said, and insurance men of IIli- 
nois should remember that the state 
would never have had a separate in- 
surance department and would still be 
a branch of the department of trade 
and commerce had it not been for Gov- 
ernor Horner. The governor has read 
all of the amendments to the code and 
is following the whole matter with the 
keenest interest. 

Two years ago Mr. Palmer said con- 
fidence of the public in insurance was 
severely shaken, has not been fully re- 
stored, and only can be if the average 
citizen feels that the laws give him the 
protection to which he is entitled. 





Michigan Meetings in Jackson 


DETROIT, April 17—The Michigan 
Blue Goose will hold its annual meet- 
ing in Jackson June 18th. A large class 
of goslings will be initiated. Most 
Loyal Gander E. P. Rogers, Saginaw, 
will preside at the banquet, and there 
will be several prominent speakers in- 
cluding Commissioner J. C. Ketcham. 

President W. H. Gabriel of the Mich- 
igan Fire Underwriters Association has 
called the annual meeting of that organ- 
ization for Jackson the following day. 
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INDEPENDENT ADJUSTERS 





ARIZONA 


ILLINOIS (Cont.) 


MISSOURI (Cont.) 


OHIO (Cont.) 








LYLE ADJUSTMENT CO., INC. 


Cc. B. Lyle, Pres. & Mar. A. C. Larsen, V.-P. 
Ellis Building and Branch Mor. 


Phoenix, Arizona United Bank Building 
son. Arizona 
Casualty and Surety—Inland Marine—Fire—All Risks 
Health and Accident — Life Investigations and 


Inspection Reports 
All Auto Dealer Coverages and General Investigations 
Representing more than forty leading Insurance 
Companies. References furnished on request. 
Prompt Statewide Service Through Two Offices. 





J. L. FOSTER 
314 First National Bank Bldg. 
Springfield, IIL. 
Fire - Automobile - Casualty 





BARBER & TADLOCK 
INSURANCE ADJUSTERS 
Fire, Automobile, Casualty, Inland Marine 


Kansas City, Mo. 
916 Walnut St. Bidg. 








Frank S. Pelton 


Fire, Automobile, Windstorm 
Twenty Years Company Service 
Territory Covering Northern Ohio 
Day or Night Phone Cedar 0269J 

9412 LAMONT AVE., CLEVELAND, OHIO 











CALIFORNIA 


INDIANA 








J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
Since "yas 


INDIANA ADJUSTMENT CO. 
Automobile and Casualty Adjustments 


Separate Offices at 
IN a 
ORT WAYNE 
TERRE HAUTE 
EVANSVILLE 


RAY W. CURRAN 


CLAIM a 
Suite 302, R. A. Long Bldg. 
Kansas City, Missouri 
Handling all Casualty and Automobile Lines, Inelud- 
Ing Publie Liability, Compensation, Burglary, Theft, 
Conversion, Surety, Inland Marine, Aviation and 
Special Assignments on Life, Accident and Health 
Claims, Ete. 


TENNESSEE 




















Norman Nelson 
Adjuster for Companies 
814 Insurance Exchange 

Los Angeles, Calif. 

Tel. Tucker 2742 











DIST. OF COLUMBIA 








NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Re ting Companies Only—All Lines 
oodward Building, Washington, D. C. 
a Buildi1xg, Richmond, Va. 
11e@ W. Pall Mall St. Winchester, Va. 
Title Building, Baltimore, Md. 
Prompt and Efficiert Service Since 1921 








— 


ILLINOIS 





C. G. EBERTH & CO. 
ADJUSTERY 
All Branches 
Fire, se 
0 So. Wells St. 
* CHICAGO 








. Tel. Harrison 7676 


JOHN J. MORRIS 
Attorney - Adjuster 


Equipped for investigations, adjustments and 
trial of insurance cases. 
A-2107 Insurance Exchange 
Chicago, It. 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 








Established 1899 
WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. Ci JICAGO 








Eugene McIntire 
Adjustment Co., Inc. 


Sr, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 


O. B. Hanssen 


General Adjuster 
Automobile, C Ity, Burglary, Fire 
Kansas City, Mo. 


803 Walnut St. Suite 601 Gumble Bldg. 





Ramsey Adjustment Service 
Raymond R. Ramsey 
CHATTANOOGA 
Five, Tornado and Inland Marine . .. Public 
Liability . Property Damage . . . Automo- 
bile Fire, Theft and Collision . . . Serving 
Tennessee, North Georgia and North Alabama. 














HUTCHISON & McKELVY 
1113 Independent Life Building 
Nashville, Tennessee 


Serving Tenn., Ky., Ala. 
Prompt, Efficient. All lines. 














KENTUCKY 





UNIVERSAL ADJUSTMENT 
& INSPECTION CO. 


Kansas City, Mo. Columbia, Mo. 
Springfield, Mo. Omaha, Neb. 
Portageville, Mo. Wichita, Kansas 
Joplin, Mo. Salina, Kansas 


TEXAS 














J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
City National Bank Bldg., Paice, Ky. 


Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 


NEBRASKA 


PAUL L. MILLS CASUALTY 
CLAIMS SERVICE 


Aut bile — C tion — Liability 
Insurance Adj justments 





Dallas, Texas 
Suite 822-23 Republic Bank Bldg. Tel. 7-4221 

















MARYLAND 





J. H. BALL 


Independent Adjusting Office 
GROWING CROPS HAIL LOSSES 
FIRE, WIND, AUTOMOBILE 
Twenty Years Experience 

Island, Nebraska 


Grand 
P. O. Box 815 Phone 1873 


Homer E. Sanders 
503 Republic Bank Bldg. 
Dallas, Texas 
General Accident Fire & Life Assur. Corp., and Royal 
Indemnity Company and _ others. Specializing in 


pose sualty adjustment, investigations and settlement of 
claims. 














NICHOLS COMPANY 


Pn yy My si gl 
‘epresen Companies 
Title Building, Baltimore, Md. 
Woodward Building, Washington, Sa Cc 
Mutual Building, Richmond, 
11@ W. Pall Mall St., Winckerter, Va. 
Prompt and Efficient Service Since 1921 











ne 


MISSOURI 





JUDD W. CROCKER 
& ASSOCIATES 


Farnam Building 


Stuart Building Hedde Building Tramp 
LINCOLN GRAND ISLAND NORTH PLAT 4 


OMAHA 


UTAH 











NEW YORK 





NICHOLS ADJUSTMENT 
BUREAU 
404 Scott Bldg. 


Salt Lake City, Utah 
Investigations and Adjustments 
Representing Companies only—All Lines 
Operating 350 miles radius Salt Lake City 





WASHINGTON 








PRICE SHOEMAKER & CO., 
ADJUSTERS 


Adjustments of all claims, all lines, for the 
companies, izing in Automobile and 
Casualty. 


CORBY BUILDING ST. JOSEPH, MO. 





JEFFERSON ADJUSTMENT 
BUREAU 


Incorporated 


A Specialized Automobile Adjustment Service 
Executive Offices 154 Besig? wah Detroit. Mich. 


Detroit Chieage New York Washington 
United Insurance 84 William Standard 
Artists Bidg. Exchang St. Bldg. Oil Bidg. 








B. B. WILKINS 7. A. MILOT 


WILKINS AND MILOT 


—lInvestigations and Adjustments— 
Automobile and All Casualty Lines 
Specializing in i 
Members Washington Bar Association 
41¢@ INSURANCE BULLDING SEATTLE 











304-5 Cotton Belt Building 
St. Louis, Missouri 
Member St. Louis Bar Association 

Equipped for investigation. adjustment and settle- 
ment of all claims. Representing 
Fireman's Fund Indemnity, Ohio Casualty, 

Provident Life & Acc. Ins. Co., 

National Union Fire Ins. Co., 

and others. 


OHIO 


WISCONSIN 











INSURANCE SERVICE 
of CANTON, INC. 
619-28 Renkert Building 

Manager 
3 x Detwiler, Adjuster 


CANTON, OHIO 
Phone: 5167—after 6 P. M. 3-6411 


NURNBERG ADJUSTMENT CO, 


General Adjusters 
Fire, Windstorm, Hail, Automobile, Casualty, 
and Marine 


Exchange 
MILWAUKEE 
823 N. Broadway Phone Daly 5628 
BRANCH OFFICES 
BELOIT ANTIGO 














CENTRAL ILLINOIS 


ANGUS FERDINAND 
Jefferson Bldg. Peoria 


17 for the companies 
Fire, Auto, Comp., Inland Marine 





Liability Specialists 





STRUBINGER 


CLAIM DEPARTMENT 
CHEMICAL BLDG., ST. LOUIS 
Automobile & Casualty Claims 
Branches: Rw. Bldg., yes Me. 

Comm Bldg., Kansas City, 
H. & oa “Bldg. Cape Girardeau, Meio. 
W. ¢. U. Bldg., Quincy, Il. 
Gas & Electric Bldg., Denver, Colo. 











JOHN H. McNEAL 
502 Auditorium Bldg., 1367 E. Sixth St. 
CLEVELAND 
Phone Main 1926 
Attorney-at-Law 
Facilities for Investigations, Adjustments and 
rial work over Northern Ohio 








JOSEPH RICE & CO. 


eee rey TIONS & ADJUSTMENT 
L CASUALTY LINES 
M. , Mgr., Milwaukee Branch 
Pthewubes Office icago Office 
601 Guaranty Bldg. 966 i os Exch. Bidg. 
Phone: Daly 0664 Phone: Harrison 8666 
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PROPER REINSURANCE 
ARRANGEMENT FOSTERS 
MORE FRIENDLY RELATIONS 
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CASUALTY AND SURETY SECTION 


Page Thirty-five 





Common Law Suits 
Are Knocked Out 


Illinois High Court Finds Section 
1 of Disease Act Unconsti- 
tutional 








GIVES FIVE OPINIONS 





Finds Legislature Failed to Set Up 
Standard for Measuring Required 
Protective Devices 





SPRINGFIELD, ILL., April 17.—In 
five opinions, the Illinois supreme court 
held that section 1 of the occupational 
disease act is unconstitutional and void 
on the grounds that it violated the due 
process clause of the state and of the 
federal constitutions. 

The statutory provision which the 
court held unconstitutional provides that 
every employer of labor in carrying on 
work which may produce any illness or 
disease peculiar to the work or process 
carried on or which subjects the em- 
ployes to the danger of illness or disease 
incident to such work to which employes 
are not ordinarily exposed in other lines 
of employment shall for the protection of 
the employes adopt and provide reason- 
able and approved devices or methods 
for prevention of industrial or occupa- 
tional diseases as are incident to such 
work, 


No Standard Established. 


The court held that the legislature had 
failed to establish any standard by which 
the judgment of the administrative de- 
partment is to be measured. Conse- 
quently, the department could arbitrar- 
ily decide what devices or methods in 
its judgment are approved, reasonably 
necessary, reasonable or adequate. 

In view of this attempt to vest the 
department with the power to state what 
the statute provided, the court held that 
it violated Article 3 of the state con- 
stitution by attempting to vest legisla- 
tive power in the department. 

For the same reasons, the court held 
sections 12 and 13 of the health, com- 
fort and safety act unconstitutional and 
void. These are provisions for factory 
inspections. 


This decision apparently knocks the 
Props from under all common law ac- 
tions against employers on account of 
occupational diseases. 

In addition to the constitutionality of 
section 1, other points involved are 
whether silicosis is an accident under 
section 2 of the disease act; whether the 
two sections are separate diseases and 
unrelated; whether the statute of limita- 
tions holds. 

Four of the cases are: Boshuizen vs. 
Thompson & Taylor; Parks vs. Libby, 
Owens, Ford Glass Company; Valiat 
vs. Radium Dial Company; Navarro vs. 
Illinois Steel Company. 





National Accident-Health 
Week Off to Strong Start 





Triple Normal Week’s Production 
Predicted as Chicago Drive 
Is Opened 


A prediction that the production of 
accident and health business during Na- 
tional Accident & Health Insurance 
Week will be triple that of the corre- 
sponding week last year was made by 
Armand Sommer, Continental Casualty, 
president National Accident & Health 
Association, who spoke Monday at the 
first of the series of luncheons spon- 
sored by the Accident & Health Insur- 
ance Club of Chicago in connection 
with the observance of National Acci- 
dent & Health Week. In introducing 
Mr. Sommer, E. H. Ferguson, presi- 
dent of the club, said that this is really 
an epochal week for the business, in- 
asmuch as accident and health insur- 
ance is more than 70 years old, but this 
is the first coordinated effort ever made 
to bring agents of all companies into 
maximum production at the same time. 


Lends Itself to Sales Effort 


In showing why accident and health 
insurance lends itself better to the pro- 
motion of a special week of this sort 
than other lines of insurance, Mr. Som- 
mer pointed out that accident and 
health business can be created, while 
this is not true of many other lines. 
An agent or broker cannot go to an as- 
sured and say to him, “Please take more 
fire insurance,” as in most cases his 
needs are fully covered along that line 
and the only way to write any addi- 
tional insurance would be by taking it 
away from some other agency. ‘The 
average person is markedly under-in- 
sured, however, so far as accident and 
health protection is concerned, and the 
line therefore lends itself especially to 
sales effort. He declared that many 
men who have made only a mediocre 
living throughout the year will be able 
this week, on account of the additional 
stimulus given them, to go out and 
make real money. 

Have to Be Spurred On 


One of the unfortunate things about 
accident and health producers, he added, 
is that so many of them have to be 
spurred on. If they would keep pepped 
up to the same extent that they are this 
week, it would be entirely possible for 
them to write good business throughout 
the year. 

As regards selling opportunities, ac- 
cident and health insurance is in a bet- 
ter position than ever before, he said. 
He cited the advice given by Knute 
Rockne to his Notre Dame team in one 
game where it was trailing at the half, 
to “quit the fancy stuff and get down 
to fundamentals.” He suggested that 
that might be the real answer to the 
problems of accident and health insur- 
ance. 

Prospects for accident and health in- 
surance, he said, can be divided into 
three types: (1) Business and profes- 
sional men, (2) employes and (3) those 
not gainfully employed, including house- 

(CONTINUED ON PAGE 42) 





Three-Fold Purpose of Campaign 
Explained at New York City 
Sales Congress 


NEW YORK, April 17.—The sales 
congress here Monday, opening the first 
National Accident and Health Insurance 
Week, brought out an attendance of 
well over 500. J. R. Garrett, National 
Casualty, chairman Greater New York 
Accident and Health Week committee, 
in opening the congress reported on the 
work done by his committee and read 
a letter from Governor Lehman of New 
York endorsing the idea and expressing 
his hearty cooperation. Mr. Garrett 
then explained the threefold purpose of 
the campaign: (1) To make the public 
accident and health conscious; (2) to 
gain the interest of brokers and agents 
of life companies in accident and health 
and (3) to give an object lesson to the 
companies. Heretofore the carriers have 
not given sufficient attention to this 
coverage, he said, and agents have not 
sought it. He pointed out the large re- 
turn in commissions because of contin- 
uing renewals. 


Income Protection Appreciated 


W. F. White, Royal Indemnity, presi- 
dent Accident & Health Club of New 
York, repeating the slogan of the cam- 
paign, “Insure your income,” said the 
value of an uninterrupted income has 
never been appreciated as much as it 
is at present. The danger of death or 
accident has increased 100 fold in this 
generation. 

L. J. Rice, president Insurance Bro- 
kers Association, said that all brokers 
in this city are interested and will co- 
operate in the movement. “No form of 
protection is needed more than accident 
insurance,” he added. 

E. H. O’Connor, United States Cas- 
ualty, chairman Bureau of Personal 
Accident & Health Underwriters, ex- 
pressed the desire on the part of all the 
sponsors that brokers derive some bene- 
fit from the congress. The surface of 
the accident and health field has just 
been scratched, he declared. Accident 
and health insurance is fundamental be- 
cause it protects that upon which every- 
thing else depends—income. A course 
in this line for brokers is contemplated 
and will be given if a sufficient number 
will pledge their support. 


Line Long Neglected 


A. J. Mountrey, Standard Surety & 
Casualty, secretary National Accident & 
Health Association, spoke on how and 
why accident insurance should be sold. 
It has been a long neglected line, per- 
haps because of the great multiplicity 
of policies, which made it too compli- 
cated except for specialists. Brokers 
and agents did not familiarize them- 
selves with it. Very few men today, he 
said, have an independent estate. The 
majority are wage-earners, however 
large or small. He showed a picture of 
a pyramid with savings at the top and, 
in descending order, upkeep of self and 
family, children’s education, food and 
clothing, insurance premiums, upkeep of 
automobile, owning and maintaining own 





Hobbs Bill Hit by 
State Department 
Held Not in Sennen with Pres- 


ident Roosevelt’s “Good 
Neighbor” Policy 





BILL HAS LITTLE CHANCE 





Diplomatic Protest on Measure as 
Well as Against HOLC Ex- 
clusion Was Made 





WASHINGTON, April 17.—Little 
chance of enactment of the Hobbs bill 
barring the mails to companies in states 
to which they are not admitted is now 
seen, in view of the opposition under- 
stood to havev been voiced by the State 
Department that the measure is not in 
conformity with President Roosevelt's 
“good neighbor” policy. 

Representatives of the British com- 
panies who recently appealed to their 
ambassador in Washington for aid in 
securing a change of sentiment on the 
part of the Home Owners’ Loan Cor- 
poration with respect to its new in- 
surance plan, under which only Amer- 
ican companies were to participate in 


its business, are said also to have pro- 
tested the Hobbs bill. 


Ambassador Pays Visit 


A visit by the ambassador to the 
State Department is understood to have 
resulted in suggestions to both the 
HOLC and the house committee on the 
post office. 

Hearings on the Hobbs bill brought 
out a strong belief on the part of many 
that the states should take the initiative 
in revising their insurance laws so as 
to eliminate fraudulent concerns rather 
than attempt to pass the burden on to 
the federal government. 

Members of the committee have been 
reluctant to comment on the situation, 
but it is indicated informally that not 
all of them are agreed that the bill is 
desirable. As written, it was said, it 
would cause hardship upon many not 
engaged solely in the sale of insurance, 
and some doubt was expressed whether 
it could be amended satisfactorily. 


Kleffman Is Confirmed 


ST. PAUL, April 17—A. H. Kleff- 
man, Farmer-Laborite, has been con- 
firmed as secretary-actuary of the Min- 
nesota Compensation Insurance Board. 








home, and supporting all of these—a 
man’s income. He believes an agent or 
broker fails his client unless he provides 
a protection for this income. 

R. Robbins, an agent of the Preferred 
Accident, drew on his own experience 
of 24 years in the business in telling 
how to approach and sell prospects. 
“Brevity is the essence of insurance 
salesmanship,” he said. “In talking to 
your client, never make him the victim 
of possible accidents. Always kill or 

(CONTINUED ON PAGE 44) 
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London Lloyds Attacked by 
Stewart at Illinois Meet 





HITS SPECIAL PRIVILEGES 





Provisions in Proposed State Insurance 
Code Concerning Lloyds Condemned 
by Chicago Agent 





W. Herbert Stewart, president of 
Stewart, Keator, Kesberger & Lederer, 
Chicago, in his talk at the mid-winter 
meeting of the Illinois Association of 
Insurance Agents sharply criticised the 
operating methods of London Lloyds 
and the section of the new Illinois in- 
surance code applicable to Lon- 
don Lloyds. After tracing the history 
of Lloyds from the earliest beginnings, 
and remarking that after the war 
Lloyds found it necessary to seek busi- 
ness in this country more aggressively 
than formerly in order to maintain the 
desired premium income, Mr. Stewart 
said: 

“But the Lloyds came over after 
American business; they did not enter 
like their British cousins, the stock com- 
panies. They did not establish Amer- 
ican deposits. They engaged no Amer- 
ican employes. They joined no inspec- 
tion and rating bureaus. They evaded a 
large part of the taxes imposed on other 
alien companies doing business within 
our borders. In one word they came 
into this country as chiselers. But they 
provided a market for certain forms of 
coverage not obtainable elsewhere, and 
so we let them chisel. Lloyds more 
than doubled their business in this state 
in 1934 over 1933. What will they be 
doing in 1940 if unchecked? 

Pay Little for Board 


“The food in the insurance boarding 
house in these days of depression is 
limited. There is just so much to serve 
everyone who comes to the table. The 
more boarders we have, the smaller the 
portion of hash each one who pulls up 
a chair will receive. Lloyds have in- 
vited themselves to every meal but they 
pay little, if any board. 

“Hands across the sea sounds fine, 
but a hand across the sea one way into 
our pockets is not so good. 

“It is true that we can not constitu- 
tionally prohibit any of our citizens 
from the right of contract with any one 
with whom they may care to do busi- 
ness, but we can prevent that one from 
coming into Illinois and soliciting your 
business. 

“And therefore the organized agents 
of Illinois are unable to understand the 
provision which the director of insur- 
ance has included in the new code. His 
established principle has been that no 
alien insurance organization shall re- 
receive privileges not extended to or- 
ganizations of our own state. The great 
British stock companies with the large 
mvestments in this country and with 
their employment of many of our people 
get no such edge. He has gone a long 
way when he permits only Lloyds or- 
ganizations to write two of the three 
classes of insurance. Why then should 
he go still further for alien Lloyds in 
waving the provisions applicable to do- 
mestic Lloyds? We do not think he 
should.” 


Federation Directors Meet 
_ Directors of the Insurance Federa- 
tion of Illinois held a meeting at Spring- 
field last week during the time of the 


mid-year convention of the Illinois 
Agents Association. George H. Mo- 
loney, vice-president of the Hartford 


Accident, was elected vice-president of 
the federation. New directors named 
were: Freeman C. Read, W. Herbert 
Stewart, Max Freiburg, James R. 
White. Elmer Anderson, John Maehle 
and Clark Brown. 

The federation’s new executive com- 
mittee is composed of Henry Abels, H. 
A. Behrens, Joseph E. Callender, Isaac 
Miller Hamilton, Mr. Stewart, Gail 
Read and Mr. Moloney. 











LEGISLATIVE 
e DIGEST e 


REGULATION 


New York—Assembly defeats bill 
permitting mutual casualty companies 
organized prior to 1925 with a surplus 
of at least $250,000 to receive cash ad- 
vance premiums without contingent 
liability. A bill has been intro- 
duced in the assembly providing that 
the insurance superintendent shall, after 
payment of other priorities, apply as- 
sets of domestic insurers first to pay 
creditors residing in the state. 

The senate has passed a bill pro- 
viding for further publicity on expenses 
in operating life or casualty cooperative 
and assessment companies. * * * Goy- 
ernor Lehman has signed the insurance 
department bill regarding mergers and 
consolidations. Life companies now 
come under the act and the insurance 
superintendent has complete  super- 
vision. Under the former law _ pro- 
vision was made for merging or con- 
solidating casualty companies but there 
was no mention of life or health and 
accident companies. The bill is spon- 
sored by the insurance department. 


Nebraska— Governor Cochran has 
signed the bill designating the director 
of insurance as the legal representative 
of foreign insurance companies and to 
continue as such after they have dis- 
solved or been merged, in order to re- 
tain jurisdiction in Nebraska for suits 
brought against them by residents of 
the state. Companies must pay $2 for 
each process served upon the director. 

Florida—Bill referred to house insur- 
ance committee prohibiting newspapers 
to accept advertisements of any insur- 
ance matter not approved by insurance 
commissioner, 


COMPENSATION 





New York—Assembly passes and 
sends to governor bill extending the 
time for compensation board’s consid- 
eration of appeal from 30 to 60 days. 
* * * Senate passes and sends to gov- 
ernor bill providing state insurance fund 
shall be applicable to payment of pre- 
miums for reinsurance of the whole or 
any part of any policy obligation. 

Florida—The federation of labor’s bill 
to enact a compensation law is being 
hotly contested. Manufacturers are 
well organized against the bill although 
it is expected to pass the senate. 

The bill covers accidental injuries and 
occupational diseases and provides bene- 
fits of 60 percent of the average salary 
during period of disability, not exceed- 
ing 250 weeks with $4 minimum and $18 
maximum per week. A $5,000 maxi- 
mum death award is provided. The act 
covers any employer who hires three 
or more persons and excepts domestic 
servants, horticultural and agricultural 
labor. A $100 license fee from insurers 
and a 2 percent net premium tax is pro- 
vided for cost of administration. Simi- 
lar bills have been introduced in past 
legislatures but never have been suc- 
cessful. 

North Carolina—The senate insur- 
ance committee is considering a bill 
which would require all companies writ- 
ing compensation insurance in North 
Carolina to keep a deposit with the 
state as a claim payment guaranty fund. 
The bill is sponsored by Senator Powell 
who was the author of the unsuccessful 
state fund bill. The new measure 
would require companies to post with 
the department 1 percent of all pre- 
miums during the first six months of 
1935 and to continue the process at the 
same rate until the state funds equal 
5 percent of the loss reserve of all com- 
panies. Provisions are made for main- 
taining the fund at that level. 

Nebraska—Senate passes bill trans- 
ferring funds collected from 2 percent 
levy on gross casualty premiums to a 





Illinois Fire and Casualty 
Rate Bill Is Introduced 


UNDERWRITING PROFIT 5% 








Measure Now Under Consideration 
Differs From That Originally Pre- 
sented as Part of the Code 





The fire and casualty rating bill 
which has been promised by the IIli- 
nois insurance department for some 
time, has now been introduced. Orig- 
inally there was an extensive rating 
section in the proposed Illinois insur- 
ance code, to which all classes of com- 
panies took violent exception. Because 
of that opposition, the rating sections 
were removed from the code and the 
department stated that they would be 
introduced independently. The meas- 
ure now under consideration differs 
from that which was part of the code. 
The bill provides rate regulation for 


automobile, compensation, fire and 
windstorm and hail. ; 
At the same time an independent 


measure was introduced providing auto- 
mobile rate control alone. 


Farm Mutuals Exempted 


The department measure excludes 
from control the local farm mutuals. 
The bill provides that rating organiza- 
tions must be certified by the depart- 
ment on a form to be prescribed by the 
department. Any change in schedules, 
methods, plans or rules, etc., which will 
affect the rate level must be approved 
by the department. Only those sched- 
ules, etc., which will effect a reasonable 
cost shall be approved. 

The rate level shall be calculated 
from the experience of a company, if 
the company operates its own rating 
organization or from the combined ex- 
perience of all members of a rating or- 
ganization, covering five years ending 
Dec. 31 immediately preceding the cal- 
culation of the rate level unless the de- 
partment decides upon a shorter or 
greater period of time. 

Underwriting profit would be limited 
to 5 percent. Dividends paid to pol- 
icyholders will be considered an un- 
derwriting expense but interest from 
investments shall not be income de- 
rived from underwriting. 

The rate level shall be reduced in 
proportion to the reduction in premium 
which the experience of the company 
or group of companies shows should 
have been earned to produce the maxi- 
mum underwriting profit allowed if the 
underwriting profit was in excess of 
that amount, or it may be increased 
proportionately if an increase was nec- 
essary to produce the underwriting 
profit. 

All rating organizations shall be sub- 
ject to examination. A rating organ- 
ization operated for more than one 
company shall admit to membership 
any company. 

No rating organization shall fix a 
rate which is to apply on the condition 
that the whole amount of insurance on 
any risk or part thereof shall be placed 
at the specified rates or with members 
of the rating organization. 

There is a provision against fixing 
rates to discriminate unfairly between 
risks of essentially the same loss haz- 
ards and relative expense cost. 

The rating organization must fur- 
nish upon demand full information as 
to rating to an assured. 

A company operating in the state for 
less than five years cannot maintain its 
own rating organization. 

(CONTINUED ON PAGE 45) 








fund to support a state compensation 
court. 
SURETY 
New York—Senate passes and sends 
to governor bill restricting fee for giv- 
ing bail bond to 5 percent on $2,500 or 
less and 3 percent in excess of $2,500. 








Wade Resigns as Michigan 
Deputy to Join Company 








LANSING, MICH., April 17—Ralph 
M. Wade, second deputy commissioner 
of the Michigan department for 11 
years and an employe for nearly 15 
years, has resigned. He will leave the 
office about May 1 to assume new 
duties as comptroller of the Michigan 
Mutual Liability of Detroit. 

Mr. Wade was with the Agricultural 
Life of Bay City for three years before 
coming to the department. His early 
department experience included heading 
the licensing division and serving as 
assistant actuary. After his appoint- 
ment as deputy by the late L. T. Hands, 
then commissioner, he handled a wide 
variety of supervisory work and also 
participated in a number of examina- 
tions, many of a conference nature. His 
competency in the position was at- 
tested by his successive reappointments 
by succeeding commissioners. 

No successor has been announced by 
Commissioner Ketcham. Some _ weeks 
ago a delegation from the Michigan 
State Life Underwriters Association 
visited Gov. Frank D. Fitzgerald in an 
effort to gain his support for a pro- 
posal to place a life insurance man in 
the position and to ‘“departmentalize” 
the department. Whether this proposal 
is being given favorable consideration 
has not been revealed. Joseph E. Reault, 
present actuary and chief examiner of 
the department, has been mentioned for 
possible advancement to the deputy 
position. 

The department held a farewell party 
for Mr. Wade, whose nature was a 
complete surprise. Commissioner Ket- 
cham and former Commissioner C. E, 
Gauss told of Mr. Wade’s fine service. 


Towner Bureau’s Contention 
on Virginia Rate Sustained 





The Virginia corporation commission 
has sustained the contention of the 
Towner Rating Bureau that directors of 
finance in the counties of Albemarle and 
Henrico be charged the same bond rate 
as county treasurers, which had been in- 
creased because of loss experience. 

These counties protested the rate, 
maintaining that as finance directors 
were appointed and not elected, they 
constituted preferred risks. This con- 
tention was challenged by the Towner 
Bureau, which claimed there was no 
data sufficient to warrant the allegation, 
a position which the commission ap- 
proved. 


Aetna Casualty Conferences 


Conferences on automobile insurance 
for agents of the Aetna Casualty & 
Surety, under the direction of A. 
L. Wortman, Milwaukee branch man- 
ager, were held in Milwaukee, for agents 
in southern and western Wisconsin, and 
in Appleton, Wis., for those in the Fox 
River valley, northern Wisconsin and 
upper Michigan. 

Mr. Wortman presided at both meet- 
ings. Speakers included R. I. Catlin, 
assistant vice-president; R. T. Mallery, 
field supervisor; A. D. Kehoe, attorney 
in charge of claims, and O. B. Sulli- 
van of the claim department, both of 
the Milwaukee branch office. D. P. 
Steinberg of Appleton was in charge 
of local arrangements there. About 100 
were present in Milwaukee and 50 11 
Appleton. 

The home office party also addressed 
two sales conferences in Iowa, one in 
Des Moines and the other at Cedar 
Rapids. 


F. B. McInerney Dies 


Frank B. McInerney, superintendent 
claims division, London Guarantee 
Accident. died at his home in Rich- 
mond Hill, New York. Prior to his 
association with the London Guarantee 
he was connected with the New Amster- 
dam Casualty and Phoenix Indemnity. 








10n 








April 18, 1935 


THE NATIONAL 


UNDERWRITER 


CASUALTY 37 








Compensation Guaranty Fund 
for Self-Insurers Proposed 


PRESENT NEW JERSEY REPORT 


Commission Finds Present Law Is 
Adequate — Stricter Supervision 
Needed to Correct Abuses 


TRENTON, N. J., April 17—A new 
slant to the guaranty fund idea has 
been brought out in New Jersey. In 
its formal report to the New Jersey 
legislature the special commission in- 
vestigating compensation recommends 
that a self insurers’ compensation claim 
guaranty fund be established. Self in- 
surers would be required to pay a per- 
centage of a hypothetical insurance rate 
to be determined by the insurance rat- 
ing bureau until the fund reaches 5 
percent of the outstanding liability of 
all self insurers. The fund would be 
kept separate and payment from it 
would be made only when members of 
the fund are declared insolvent or bank- 
rupt. The fund’s reserve would not be 
considered as assets of its members 
and would be applicable only for the 
purpose intended. 


Supervision Needed 


The investigating commission held 
that the existing compensation law is 
excellent and suggested no radical 
changes, except that the act should pro- 
vide for stricter supervision. 

Because of lack of supervision many 
abuses have crept into the administra- 
tion. Proper safeguards should be 
adopted to prevent vexatious and un- 
meritorious claims being pressed after 
one adverse decision of the deputy com- 
missioner. Medical practices are criti- 
cised and it is held doctors keep inade- 
quate records of compensation cases. It 
is recommended that informal hearings 
be abolished and agreements between 
employers and employes with the ap- 
proval of the state department be en- 
couraged. It is recommended that the 
injured or diseased worker be permitted 
to select his own doctor. Regulations 
regarding physicians are provided. An 
industrial board of five members is rec- 
ommended. All appeals from the board 
should be made to the New Jersey su- 
preme court. The commission recom- 
mends that directors of a corporation 
without compensation insurance be per- 
sonally liable for judgment costs. 


Minority Report Made 


Opposition to free choice by work- 
men of medical attention under the 
compensation law was registered in 
Trenton Tuesday by W. Scott of 
Jersey City, minority member of the 
special commission named to study the 
operation of the compensation act in 
New Jersey. Mr. Scott filed a minority 
report objecting to the conclusions and 
recommendations presented to the legis- 
lature by the full commission the pre- 
ceding day. 

“To permit free choice to the em- 
ploye, who as a rule would not be quali- 
fied to judge the relative merits of the 
doctors,’ Mr. Scott declared, “would 
merely open the door to solicitation by 
physicians. The only standards which 
would be used by injured employes 
would be the recommendations of ‘con- 
tact men,’ ‘steerers,’ some ‘union offi- 
cials’ and other interested chiselers. 


Disadvantage to All 


“Free choice involves three classes, 
the injured workman, the employer or 
the insurance carrier, and the physician. 
The free choice provision of the ma- 
jority report not only fails to be an 
advantage to any of the groups con- 
cerned but would be a distinct disadvan- 
tage to all three. The greatest hardship 
would be at the expense of the injured 
workmen. A canvass of responsible 
labor officials who have had long and 
broad experience in compensation cases, 
indicates that free choice is against the 








Made Chairman 














Ss. K. CRAWFORD 


S. K. Crawford of the head office of 
the Standard Surety & Casualty, who 
has been elected chairman of the Auto- 
mobile Casualty Underwriters Associ- 
ation of New York, is well known in 
the ranks. He is head of the company’s 
casualty department. 

Mr. Crawford has been prominently 
identified with casualty insurance for a 
quarter of a century. Following his 
graduation from Yale Mr. Crawford 
practiced law in St. Louis for several 
years, specializing in insurance litiga- 
tion. His first direct connection with 
the business was in 1910, as_ special 
agent of the United States Fidelity & 
Guaranty in St. Louis. He aided in 
launching the American Automobile of 
St. Louis and became one of its officials. 
When the Home of New York decided 
to enter the automobile field in 1914, 
Mr. Crawford was made manager of 
that department, serving until he be- 
came vice-president of the American 
Reinsurance. He left that post in 1921 
and two years later joined the United 
States Casualty as manager of the auto- 
mobile division. When the Standard 
Surety was formed in 1929, Mr. Craw- 
ford took charge of its casualty division. 
He is now a member of the governing 
committee of the automobile department 
of the National Bureau of Casualty & 
Surety Underwriters. : 











best interest of the injured workmen. 
In many cases the workman not only 
cannot speak English, but due to lack 
of proper training, has little ability to 
think or act in his own best interest.” 

Mr. Scott declared that less than 5 
percent of all physicians are competent 
to treat industrial accident and occupa- 
tional disease cases. “Industrial sur- 
gery is a real specialty.” 

Unlimited freedom to change physi- 
cians at the whim of the employe would 
tend to encourage the “insidious prac- 
tice of lifting cases,’ Mr. Scott asserted. 
“In effect, this would prolong treatment 
and increase permanent injuries. 

“The majority report proposes a 
medical panel of ‘authorized physicians’ 
controlled by the medical societies who 
shall dictate who are authorized to do 
compensation work. I very definitely 
question whether there exist any medi- 
cal societies or any board designated by 
a medical society which would be able, 
either from professional standpoint or 
as a matter of law, to specify the char- 
acter of medical care which any physi- 
cian is qualified to render.” 

As an alternative, Mr. Scott pro- 
posed the employe should have the right 
to choose his attending physician from 
a panel selected by the employer. 





Agents in Big Turnout for 
Sales Conference 





An overflow crowd turned out for the 
sales conference of the Ocean Accident- 
Columbia Casualty at Chicago last 
week. Attendance so far exceeded ex- 
pectations that at one time agents were 
standing at the rear of the room. Not 
only did the agents and brokers turn 
out in large numbers, but they turned 
out early on a rainy morning. With 
the opening set for 9 o'clock, all in- 
troductions and greetings were out of 
the way by 9:30 and the program ac- 
tually started at that time. 

The big turnout was not only a prac- 
tical compliment to Manager Joseph E. 
Callender, but with the big attendance 
at similar meetings of other companies 
it is an indication of the extent to which 
agents are interesting themselves in 
learning more about insurance. Assist- 
ant Manager Charles W. G. Bailey, in 
charge of the home office “caravan,” is 
of the opinion that casualty insurance 
will reach the stage now prevailing in 
life insurance, where a company can- 
not get agents without offering training 
and educational facilities. 

Eight subjects were on the program 
and each was handled by the depart- 
ment manager at the head office. The 
speakers were J. F. Lydon, accident 
and health; T. Thompson, liability; M. 
R. Schancke, automobile; E. Vernon 
Roth, fidelity and surety; H. W. Hen- 
drickson, plate glass; G. G. Brainard, 
burglary; D. L. Royer, chief engineer 
boiler and machinery; F. F. Robertson, 
supervisor claims administration. Very 
brief talks were made by Mr. Bailey, 
Mr. Callender and A. H. Stofft, assist- 
ant agency manager. 


Educational Tour Planned 
to Cover Two Weeks 


The speakers were “on tour.” They 
appeared Monday of last week at 
Pittsburgh, Tuesday at Cleveland, 
Wednesday at Detroit, Thursday at In- 
dianapolis and Friday at Chicago. Mon- 
day of this week they appeared at Buf- 
falo, Tuesday at Albany and Wednes- 
day at Boston. At first it was planned 
to finish the tour on Thursday and 
Friday at Newark and Philadelphia, but 
on account of the Easter holidays, those 
meetings were set back. ; i 

The object of the sales conference 1s 
to help agents write the profitable lines. 
The main volume producers for the 
casualty companies, compensation and 
automobile, seem to be definitely in the 
red. The other lines offer big oppor- 
tunities and pay handsome commis- 
sions. They are not nearly as mysteri- 
ous as they used to be considered and 
agents can write them successfully with 
very little study. It is a fact, of course, 
that several lines, like burglary insur- 
ance, have been very much simplified. 


Accident a Durable and 
Profitable Line 


In Mr. Lydon’s talk on accident and 
health he said that the wrong idea 
sometimes gets too much prominence. 
An accident policy does not insure 
against broken bones or pain and suf- 
fering, but the heart of it is a guaran- 
tee of the insured’s income in case he 
is disabled. He said a disabled man is 
often a bigger burden to his family 
than if the accident had been fatal. 
There is not only the loss of his in- 
come, but the expense of his care, and 
sometimes the additional loss of the in- 
come of another member of the family 
who has to give up a job and take care 
of him. 

He declared accident insurance is the 
most profitable and the most durable 
line that an agent can sell. It meets 
a universal need. Other insurance busi- 
ness follows the accident into the of- 
fice. Every able bodied person is a 
prospect. The best prospects seem to 
be between 30 and 50 years of age. In 
a recent survey it was found that 6 out 








4 
of 7 new applicants were without any 
kind of accident insurance. The higher 
priced policies are very complete, pay- 
ing for loss of limb, surgical benefits, 
hospital and medical costs and disa- 
bility for life, but cheaper policies 
stripped down to essentials are avail- 
able for those who cannot afford the 
high priced ones. 


Surprising How Many 
Unaware of Danger 


Manager Thompson of the liability 
department said that lack of liability 
insurance endangers all assets. He ex- 
pressed surprise at the number of peo- 
ple who are not aware of their danger. 
Liability insurance is divided into two 
kinds, direct and contingent. There are 
six classifications (besides auto) under 
direct, namely, manufacturers, contrac- 
tors, O. L. & T., theater, elevator and 
product. Contingent is divided into 
contractors, owners and _ landlords. 
There is another kind, contractual, 
which covers liability assumed by 
agreement instead of the liability im- 
posed by law. There are unwritten 
premiums and unearned commissions 
under every classification. 

Mr. Thompson told of a case where 
an agent sent for him to try to hold a 
compensation line. While they were sit- 
ting in the customer’s office there was 
a telephone call and the president ex- 
plained that he was starting his son in 
the business at the bottom and he was 
now driving a truck. The call had 
been from his son. Mr. Thompson re- 
marked, “I suppose the truck is in- 
sured.” It turned out that it was not 
and insurance was ordered. Just to 
carry on the conversation Mr. Thomp- 
son remarked, “I suppose you carry 
public liability insurance,” and the reply 
demonstrated his whole point about 
overlooked business. The president 
asked, “What kind of insurance is 
that?” The order was obtained on that 
interview. 

Mr. Thompson briefly explained the 
application of the various coverages he 
had classified and indicated where they 
could be sold. 


Bad Drivers Do Harm 
to Agent’s Business 


Mr. Schancke in his talk on automo- 
bile dwelt on the need of selecting safe 
policyholders. He said the type to be 
avoided are those who are fined for 
speeding, engaged in unlawful business, 
ignorant, tricksters, the sporting ele- 
ment and those who have certain traits, 
like the lack of regard for the rights of 
others. He said a poor moral risk will 
be a party to a fictitious accident, help 
out a guest in guest claims, etc. 

The point of all this was that the 
interests of the agents and of desirable 
insureds are injured by the acceptance 
of the others. A few bad risks can run 
up the losses, putting excess burdens on 
the desirable risks, and making the 
business harder to write so that an 
agent may lose as much good business 
on account of rates as he gets among 
the less desirable classes. 

He gave the interesting information 
that truck driver accidents have actu- 
ally declined 2 percent since 1926, 
while the accidents of private drivers 
have gone up 46 percent. He said fleets 
are all right up to a certain size, but 
the bigger risks cannot be obtained at 
a reasonable rate on account of exces- 
sive competition. 

Mr. Roth urged the sale of fidelity 
insurance to the smaller risks. He said 
they have a large number of customers 
who were small when they started, but 
now have highly desirable accounts and 
they have remained with the company 
from the beginning. 

Referring to the matter of declined 
business, which seems to be sometimes 
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CHANGES IN CASUALTY FIELD 





Make Several Staff Changes 





Seaboard Surety Directors Elevate 
Ames, Slattengren, Miller and Logie, 
Briggs on Leave 





NEW YORK, April 17.—In additon 
to reelecting C. W. French as president 
and R. M. Smith as vice-president, di- 
rectors of the Seaboard Surety at the 
annual meeting advanced former Vice- 
president L. C. Ames to first vice-presi- 
dent, and elected G. B. Slattengren, 
Chicago manager, as vice-president. T. 
W. Miller was chosen treasurer, suc- 
ceeding E. W. Briggs, who resigned be- 
cause of ill health. J. R. Logie was 
elected to the newly created office of 
comptroller. Mr. Briggs, in apprecia- 
tion of his valued service, was given a 
year’s leave of absence, in the hope that 
an extended vacation would improve 
his physical condition. 


No Change in Policy 


There will be no change in the gen- 
eral underwriting policy of the Sea- 
board Surety. Progress under the ad- 
ministration of President French has 
fully justified the methods he laid down 
for its operation some 15 months ago. 

Mr. Slattengren has had ten years’ 
insurance experience, starting as spe- 
cial agent of the Hartford Accident in 
Chicago in 1925. In 1929 he was trans- 
ferred to Kansas City, operating a serv- 
ice office there with the title of special 
agent for a year. He, went with the 
Seaboard Surety in 1930, being ap- 
pointed manager of the Chicago branch 
by President French, who then was 
resident vice-president directing the of- 
fice. Under Mr. Slattengren’s manage- 
ment the Chicago branch has prospered. 





Enters Agency Field 
S. J. Putnam has resigned as Hart- 
ford manager of the Fidelity & Cas- 
ualty to join the agency of E. S. Cowles 
& Co., of Hartford. He has been in the 
business 16 years and is president of 


In New Post 


























EDWARD J. UHLER 


Edward J. Uhler, who has recently 
become associated with C. F. Crist & 
Co., of Kansas City, general agents for 
the Ohio Casualty, has had a varied in- 
surance experience. Recently he has 
been in the general agency business in 
Kansas City. He started with the In- 
demnity of North America in Philadel- 
phia, then worked in the Chicago serv- 
ice office of that company, and when 
the Alliance Casualty was formed he 
was placed in charge of building an 
agency plant in the middle west. 





the Connecticut Casualty & Surety As- 
sociation. 

Mr. Putnam has been engaged in 
agency promotion in Connecticut 16 
years as special agent, field supervisor 
and branch manager. 

The Cowles agency was established 
43 years ago by E. S. Cowles. He sub- 
sequently brought into the firm his son, 
E. S. Cowles, Jr., who developed a large 
casualty business to make the agency 
one of the most successful general 
agencies in the state. They are Con- 
necticut general agents of the Trans- 
continental, Norwich Union, Fidelity 
Deposit, American Bonding and Pre- 
ferred Accident. 





Made Associate Manager 


Vincent Gallagher, who has been con- 
nected with the Standard Accident in 
New York seven years, has been ap- 
pointed associate manager of the New 
York office in charge of bonds. Before 
his connection with the Standard Acci- 
dent, he saw service with the Ocean 
Accident. 





Mueller Rejoins Associated 


SAN FRANCISCO, April 17.—L. H. 
Mueller, former vice-president of the 
Associated group here, has_ rejoined 
the group as assistant to President C. 
W. Fellows. Mr. Mueller assisted in 
formation of the Associated companies, 
leaving several years ago to become 
resident director of the United Air 
Lines, but retaining his seat on the 





board of the Associated. He is a fel- 
low of the Casualty Actuarial Society, 
former instructor in insurance at the 
University of California, former statis- 
tician of the state compensation insur- 
ance fund and at one time was con- 
nected with the National Bureau of 
Casualty & Surety Underwriters. 


Kracke Succeeds Coan 


George Kracke has been named act- 
ing burglary underwriter by the Fidel- 
ity & Deposit in Chicago to succeed W. 
A. Coan. Mr. Coan is president of 
the Burglary Underwriters Club of Chi- 
cago. 


Carr Resident Vice-President 


S. J. Carr has been appointed resident 
vice-president of the Standard Accident 
in Philadelphia. He has been manager 
in that city since 1929. W. K. Conard, 
who has been head underwriter at 
Philadelphia, has now been appointed 
office manager. 


Clyde Bellinger’s Change 

Clyde M. Bellinger, who has been 
manager of the life department for the 
T. F. Street & Sons Agency in Roches- 
ter, has become representative in the 
same city for the Massachusetts Indem- 
nity of Boston. Associated as a part- 
ner with Mr. Bellinger is C. W. Judd, 
who was also in the Street Agency. 
Headquarters for the Massachusetts In- 
demnity in Rochester are at 720 Lincoln- 
Alliance Bank building. 





H. E. Larson Resigns 


H. &. Larson, burglary underwriter 
of the Commercial Casualty in Chicago, 
has resigned. 








W ORKMEN’S COMPENSATION 





Steady Increase Shown in 


Minnesota Assigned Risks 


_MINNEAPOLIS, April 17.—As- 
signed risks under the compensation 
law continue to be a problem for the 
Minnesota compensation rating bureau, 
James E. Reynolds, general manager, 
says in his annual report just issued. 
There has been a steady and rapid in- 
crease in assignments since 1930, the 
report shows, with no letup immedi- 
ately in sight. The record of assign- 
ments the last six years follows: Year 
ending June 30, 1930, 23 assignments; 
1931, 20; 1932, 53; 1933, 208; 1934, 539; 
nine months to March 31, 1935, 486. 
Two Possible Remedies 


Without attempting to predict the fu- 
ture of assigned risks, Mr. Reynolds 
said there are only two factors that 
would materially remedy the situation— 
a substantial increase in the rate level 
and a substantial increase in business 
in Minnesota. 

In discussing the results of test aud- 
its, he says that from 80 test audits on 
which final advices have been received 
from the carriers, additional premium 
of $21,670 has been collected. “This 
would seem to justify the plan of test 
audits,” he says. 

Mr. Reynolds believes an improve- 
ment in underwriting has resulted from 
the use of the new manual prepared 
by the National Council on Compensa- 
tion Insurance. 


Report New York Experience 


ALBANY, N. Y., April 17.—There 
were 69,918 compensation awards in 
New York in 1934, totaling over $22,- 
000,000. This is exclusive of medical 
and administrative costs. There were 
4,569 less cases in 1934 than in 1933 
and the total amount of compensation 
dropped over $2,500,000, while the aver- 
age cost per case was reduced from 
$336 to $316. There were 755 acci- 
dental injuries resulting in death, 93 in 
permanent total disability and 16,382 
in permanent partial disability. 











Occupational Disease Law 
Changes in Illinois Sought 





Several changes in the present IIli- 
nois laws are included in the legislative 
program headed by the occupational 
diseases act, house bill 702, sanctioned 
by the Illinois Manufacturers’ Associa- 
tion. H. B. 702 itself repeals the for- 
mer occupational diseases act, the one 
which brought certain diseases under 
compensation and the same one which 
seemed so startingly broadened by the 
celebrated Burns decision. H. B. 702 
also repeals what was known as the 
basement blower act. These two meas- 
ures either gave or were construed to 
give a right of action for occupational 
disease. All rights of action are con- 
solidated and harmonized in a single 
measure by H. B. 702. 

A separate measure, house bill 703, 
adds two members to the industrial 
commission for the administration of 
the occupational diseases act and re- 
quires that the additional members shall 
be licensed physicians. It also puts 
the administration of the occupational 
diseases act under the industrial com- 
mission, to be administered the same as 
the workmen’s compensation act. 

House bill 704, while entirely separ- 
ate from the occupational diseases act, 
H. B. 702, sets up a new list of pro- 
cesses of manufacture and labor that are 
declared to be especially dangerous to 
the health of employes. It amends the 
former factory health act. 

The dust and fumes act, or the blower 
act, is entirely rewritten and modern- 
ized by house bill 634. The old act is 
repealed and a new one substituted. 


Confer on Labor Bill 


SPRINGFIELD, ILL., April 17.—A 
good many insurance people attended 
the conference here this morning called 
by the Illinois Manufacturers Associa- 
tion to discuss house bill 233 greatly 
extending accident and occupational dis- 
ease benefits. The asociation character- 
izes this bill as “the most drastic and 





unfair measure which the organized 
labor group has thus far devised.” It 
is estimated that if this bill should be 
enacted the cost of accidents would be 
increased 85 percent and diseases that 
have no logical connection with em- 
ployment would be compensable. There 
was a hearing on the bill this afternoon 
before the house judiciary committee. 


Would Cover Carbon Monoxide 


ST. PAUL, April 17—One of the 
bills in the Minnesota legislature that 
has met severe opposition is one that 
would make carbon monoxide poison- 
ing compensable under the workmen's 
compensation act. It was brought out 
at hearings that many garage employes 
have been seriously impaired physically 
by such gas but garage owners have 
opposed the bill because it would in- 
crease insurance rates. A recent report 
of the state industrial commission 
showed that approximatelv half of 600 
garage workers examined showed car- 
bon monoxide gc poisoning in their 
blood. 

Legislators suggested the situation 
could be remedied by closer inspection 
of ventilation in garages by the indus- 
trial commission. 








Fidelity-Surety 
Activities 




















County Official Is Removed 
for Failure to File Bonds 


MILWAUKEE, April 17.—Failure 
to file bonds required by law within 
the time set by statute was held to 
constitute a cause for removal from of- 
fice of J. W. Kelley, register of deeds 
of Milwaukee county, under an order 
issued by Governor La_ Follette. 
Charges were filed with the governor 
following the confession by J. H. Kel- 
ley, son of the register and former dep- 
uty, that he had embezzled $9,973 in 
county funds. 

It was found that the register had 
filed only one bond, for $3,000, and that 
he had not filed either for his first or 
second term the additional $1,000 bond 
required by statute and a $5,000 bond 
required by county ordinance. 








Bar Surety Men 


DETROIT, April 17.—Surety men 
have been barred from the Detroit 
branch of the state liquor control com- 
mission “because of annoying tactics 
employed” in the solicitation of liquor 
bonds from new licenses, according to 
the local manager. 


Ocean Accident Has Sales 
Congress for Ohio Agents 





The Ocean Accident and Columbia 
Casualty held a regional sales congress 
for Ohio agents at Cleveland, there 
being 75 present. T. J. Lyman, reg- 
ional supervisor, acted as chairman. J. 
F. Lydon, manager accident and health 


department; T. Thompson, manager 
compensation and _ liability;, M. R. 
Skancke, E. V. Roth, fidelity and 


surety; H. W. Hendrickson, plate glass, 
and G. G, Brainerd, burglary, all talked 
on their specialties. D. L. Royer, chief 
engineer, spoke on boiler and machin- 


ery, and _F. Robertson, supervisor 
claims administration, developed the 
claims subject. Bailey, as- 


sistant manager in charge of the agency 
department, and A. H. Stofft, assistant 
manager, were on from the head office 
and spoke. 


Calls Western Safety Conference 


Governor Merriam of California has 
called a Western Safety Conference to 
be held in San Francisco June 11-13, 
covering 11 western states, to consider 
reduction of accidents in the home, in 
industry and public places and on the 
streets and highways. 
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“WE BUILD” 


Worn occasional halts, which in perspective 


seem minor, the United States is a building 


nation. 


New roads, new buildings, new bridges aris- 
ing upon every side mean contract bonds for 
the alert agent. Good contract business is most 


desirable for company and for agent. 


Whether you are a U.S. F.& G. agent or not, 
we invite you to write for the April ««Pathfinder,” 
which outlines briefly the do’s and don’t’s of 


contract bond underwriting. 


Wo Solk & Ge 


UNITED STATES FIDELITY & GUARANTY COMPANY 


with which is affiliated 


1 & G FUR 


FIDELITY & GUARANTY FIRE CORPORAT N 


Home Offices: BALTIMORE 





“Consult Your Agent or Broker as You Would Your Doctor or Lawyer” 
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_ ACCIDENT AND HEALTH F IELD 





== 





Senta inetd Siemens 





Three Speakers Announced for Annual 
Meeting of Health & Accident 


Underwriters in Detroit 





The program for the annual meeting 
of the Health & Accident Underwriters 
Conference, to be held at the Book- 
Cadillac hotel, Detroit, June 12-14, is 
rapidly taking shape. 

Announcement was made this week 


that L. U. Stone, Jr., vice-president 
Pacific Mutual Life, will speak on 
“Home Office Management,” partic- 


ularly as related to the accident and 
health business. He has been actively 
identified with the Pacific Mutual’s ac- 
cident and health department for many 
years, 

Rickerd Is “Ad” Speaker 


C. E. Rickerd of Detroit will lead a 
discussion of advertising expenditures 
by accident and health companies. He 
was formerly advertising manager of 
the Standard Accident and now heads 
his own advertising agency. He was 
one of the organizers of the Insurance 
Advertising Conference. 

Ralph M. Rowland, National Cas- 
ualty, Detroit, former secretary of the 
conference and now chairman of its 
membership committee, will open the 
session devoted to agency problems 
with a talk on the need for constant 
stimulation of the agency force. 

As already announced, Thomas Wat- 
ters, Jr., of Des Moines, chairman of 
the conference legal committee, will 
introduce the session devoted to the dis- 
cussion of legal problems. 





The Limited Mutual Compensation has 
moved into its new home office at 130 
Bush, San Francisco. 








Review entities Decisions 





C. O. Pauley Leads Discussion at April 
Meeting of Chicago Claim 


Association 





State insurance codes and other leg- 
islation affecting accident and health in- 
surance were discussed and reviewed 
at the April meeting of the Chicago 
Claim Association, with Pauley, 
secretary Great Northern Life, leading 
the discussion. Particular attention wa 
given to the Illinois code, on which 
hearings are now being given at Spring- 
field. 

Following his review of legislation 
now up in the various states, Mr. 
Pauley read a number of recent court 
decisions involving accident and health 
claims, after which the meeting was 
turned into a round table and the cases 
cited were compared with previous 
holdings of the different courts and also 
with the actual experiences of the claim 
men present. 

President T. W. Hislop announced 
that the next meeting, the last one the 
association will hold prior to the sum- 
mer recess, will be held on board a 
dining car at the Union Station in Chi- 
cago. He invited the members to bring 
their wives and sweethearts as guests 
of the organization. 


Mutual Benefit H. & A. Changes 


J. B. Lambert has been appointed 
Arizona state manager by the Mutual 
Benefit Health & Accident with head- 
quarters at Phoenix. He succeeds the 
late D. C. Smith. Mr. Lambert joined 
the company in 1931, being made dis- 





trict manager at Tucson, Ariz., in 1933. 
P. A. Schneider has been named 
South Carolina manager. He has been 





in the home office for four years as 
special claim adjuster, health and acci- 
dent underwriter and manager con- 
servation department. 


Scobee Goes to Vancouver 


F. S. Scobee, formerly of Juneau, 
Alaska, has been placed in charge of 
British Columbia territory by the Mu- 
tual Benefit Health & Accident of 
Omaha, according to report to the home 
office by L. F. Flaska, executive vice- 
president in the Dominion. Mr. Scobee 
is arranging for offices in Vancouver. 
He was succeeded in Juneau by his 
former assistant, A. O. Elstad, who 
takes full charge of Alaska for the com- 
pany. 


Thomas Leads Company 


The W. L. Thomas agency, Los An- 
geles, led the Massachusetts Bonding 
in March in new accident and health 
business. 

The agency held a dinner meeting. 
Interesting talks were given bv Donald 
Glaze, R. M. Grindley, J. R. Dougher, 
and A. F. Holve. W. L. Thomas, 
agency director, told of the splendid 
record in production during the first 
quarter. J. Y. Hutchison, editor of 
“The Reflector,” the agency bulletin, 
was toastmaster. 


W. C. Trevena Advanced 


W. C. Trevena of Detroit, who has 
made a notable record there as general 
agent for the Loyal Protective, has been 
promoted by that company to agency 
instructor. 


Sales Congress in Los Angeles 


LOS ANGELES, April 17.—The 
Paschall-Gist Company, general agents 
of the accident and health department 
of the Pacific Mutual Life, held an ac- 
cident sales congress today. Speakers 
were W. R. Hoefflin, western agency 
supervisor; Wooster Gist, general agent; 
L. A. Arzt, agency sales manager; Cary 
Groton, vice-president in charge of the 








accident department; J. B. Rhoades, 
junior vice-president and superintendent 
of claims; Jack Paschall, general agent. 
There was also a sales demonstration by 
Paul Phillips and P. W. Furlong. 


Workmen’s Mutual New Setup 


MILWAUKEE, April 17.—M. Slut- 
sky has been named secretary of the 
Workmen’s Mutual, following the re- 
cent resignation of Olaf Johnson, for- 
mer Wisconsin commissioner. Other 
officers of the company, organized in 
1930, who continue, are T. M. Duncan, 
president; H. D. Jenkins, vice-president, 
and H. L. Ekern, general counsel. The 
report that its entire business has been 
reinsured with the Employers Mutual 
of Wausau is confirmed but the com- 
pany will remain in operation, retain- 
ing its separate identity, and continue 
to write business. 


Launch Coal Operators Casualty 


A Pennsylvania charter has been 
granted to the Coal Operators Casualty 
of Greensburg, with $100,000 capital, 
organized “to insure against loss or 
damage resulting from accidents, or in- 
jury, fatal or non-fatal, suffered by em- 
ployes, for which the person insured 
is liable.” 

J. A. Robertshaw is president; W. J. 
Stiteler, Jr., secretary, and K. H. Bair, 
treasurer, all of Greensburg. Mr. Stite- 
ler is a former manager of the State 
Workmen’s Insurance Fund. Mr. Bair 
is chairman of the executive committee 
of the National Association of Insur- 
ance Agents. 


Virginia Approves Revisions 

Proposed amendments and revisions 
of the automobile casualty manual cov- 
ering bodily injury liability and prop- 
erty damage liability submitted by the 
National Bureau of Casualty & Surety 
underwriters have been approved by 
the Virginia corporation commission. 
No change in rates is involved. 

















E. H. BOLES, President * 


GENERAL 


W. W. GREENE, Vice-President and Secretary 


REINSURANCE CORPORATION 


90 JOHN STREET, NEW YORK «+ 200 BUSH STREET, SAN FRANCISCO 


E. A. EVANS, Vice-President * 


Condensed Financial Statement, December 31, 1934 


Reserve for Claims and Claim Expemses...........cscccccccccccccccccces 
Reserve for Unearned Premiums...... 
Reserve for Commissions, Taxes and Other Liabilities ere keeueiuneenes 
ee eT ce 
BULIIUB. 00000000 


Surplus to Policyholders............+++- 


eee eee eee eeeeereeeeeee 


eee ewe eee eee eee eeeeereeeseeeeeeeee 


Assets 
et A a ree MY 
Investments: 

Se EC ee! 
Ce eer rere 580,500.00 
Common Stocks..........+- (inset esses eee 
North Star Insurance Co. Stock. .......eccccceccccees 852,057.86 
DEDEIBANOS. ooo sccceccccvces i6baw de beeen Genasseeesnee 492,200.00 
NIRS 9 6840500 0000000850%040000" eik'e Signe BARS Ke 6 73,500.00 


$ 8,758,614.87 


ROBERT B. CROFTON, Vice-President 





Premiums in course of collection (not over 90 days due).......eseeeeees 512,417.13 
Dace TAMRON. «0.0.0:0.00000500050% rey ne nen ee ere 34,144.75 
Other Admitted Assets.......... ee Oe ee re 163,993.80 
$10,361,853.12 

Liabilities 


Peer rerrr err eee rr 2,044,050.69 
398,902.80 

$1,000,000.00 

coee 1,560,009.81 
STOTeTTETELTT ITE reer ere 2,560,009.81 
$10,361,853.12 


Bonds are valued on amortized basis; stocks at December 31, 1934 market quotations. The amortized value of bonds exceeds the 
value at December 31, 1934 market quotations by the amount of $53,847.01. If bonds owned by North Star Insurance Co. were valued 
at market quotations ‘the value of Capital Stock of that Company owned by General Reinsurance Corporation would be $14,007.75 
less than shown above. « Securities carried at $824,680.68 in the above statement are deposited for purposes required by law. 


$ 5,358,889.82 
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“AMERICAN AUTO” 


F or a quarter-century has confined its business to the insur- 
ing of automobiles—A pioneer in this field it has kept pace 
with the steady advances of automotive transportation. 


Exemplifying the progressive advantages of specialized 
management, American Auto has constantly introduced new 
principles of underwriting and broader coverage benefits to 
meet the demands of rapidly changing automobile hazards. 


Its 
PROGRESSIVE LEADERSHIP 


H.; been a dominant factor of dependable influence in the 
development of new standards for the writing of automobile 
insurance. American Auto’s entire interest is devoted to this 
field and keyed to the closest possible understanding of the 
Agent’s and Broker’s problems in this important branch of 
their business. 


AMERICAN AUTOMOBILE INSURANCE COMPANIES 


L. A. HARRIS, President 


NATIONWIDE BRANCH OFFICE FACILITIES 


BOSTON COLUMBUS MILWAUKEE PITTSBURGH 
211 Boston Insurance Exchange 1111 Beggs Building 711 Warner Building Investment Building 
Wilfred J. Pacquet R, I. Taylor C._M. Latta Jet Parker 


Manager Manager Manager Manager 


CHICAGO DETROIT NEW ORLEANS ST. LOUIS 
8 Insurance Exchange 1717 First National Bank Bldg. 1227 Hibernia Bank Building Pierce Building 
South Robert Z. Alexander J. J.. Grevemberg Louis H. Antoine 


D. Loring Resident Vice-President Manager Manager 


E. 
Resident Vice-President 

cuecumeans _— INDIANAPOLIS P NEW — . , = if erg ee 

: 210 Continental Bank Buildi Suite 2101, 90 John St. 301 Adam Grant Building 
3301-2 Carew Tower M. W. Doyle oan R. S. Choate George E. Adams 
Manager Resident Vice-President Resident Vice-President 


Manager 


CLEVELAND LOS ANGELES PHILADELPHIA SEATTLE 
1028 Hanna Building 200 Corporation Building Manhattan Building 518 Skinner Building 
George W. Talkes : Don R._ Sessions J. R. Hughes J. R. Lawson 
Resident Vice-President Resident Vice-President Resident Vice-President Manager 


““Oldest and Largest Insurers of Automobiles Exclusively”’ 





ST. LOUIS, MISSOURI 
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TRIPLING OF PRODUCTION PREDICTED 








(CONTINUED FROM PAGE 35) 


wives and men who are relying pri- 
marily on income from investments. As 
an entree to the first class, not generally 
used, he suggested the life insurance 
disability coverage, which has been dis- 
continued by practically all life compa- 
nies. He said it is amazing how the 
renewals on that form are going off and 
gave figures to show that in 1933, the 
last year for which they are available, 
the premium income on that class of 
business had dropped to one-seventh of 
what it was at the peak. It is up to 
the accident and health men to salvage 
this business so far as possible, he de- 
clared. The average man in this class 
buys life insurance, but knows that he 
can not now buy disability with it. He 
said that every accident and _ health 
company has some form of policy that 
could be used as a substitute for that 
form. He urged that producers work 
out a policy presentation along that line 
and weave it into this particular need. 

For the second class, he advocated 
the use of what might be termed the 
francise idea, whether it is really writ- 
ten on that basis or not—going to the 
employer and telling him that it is to 





his interest to have his employes cov- 
ered against loss through accident or 
illness, and getting a letter from him 
that can be used in solicitation of the 
employes. 

The third class, he said, can not be 
sold weekly indemnity, but can readily 
be approached for such coverages as 
medical reimbursement and the low 
priced automobile accident policies. He 
emphasized the need for originality in 
approach and told of the good experi- 
ence of one of the men in attendance 
in the use of longhand letters to pros- 
pects, when those of the more conven- 
tional type had failed to “pull.” 

In a round table discussion of spe- 
cific methods that are being used to 
stimulate production during Accident 
and Health Week, C. Truman Redfield, 
Mutual Benefit Health & Accident; C. 
N. Dubach, Hartford Accident; W. E. 
White and A. D. Anderson, Continental 
Casualty; W. G. Miller and C. H. Da- 
vis, Pacific Mutual Life; F. W. McIn- 
tosh, Monarch Life; Percy D. Smith, 
Aetna Life, and others told of what 
their organizations are doing along that 
line. Mr. White emphasized the neces- 





sity for a preliminary buildup and said 
if the arousing of enthusiasm among 
agents had not been started three or 
four weeks earlier it would now be dif- 
ficult to get very satisfactory results. 
Speakers expressed gratification over 
the fact that the movement for National 
Accident and Health Insurance Week 
had originated in Chicago and praised 
The Accident & Health Review for its 
leadership in that movement. 


Royer Tuesday Speaker 


H. G. Royer, president Great North- 
ern Life, who was the speaker at Tues- 
day’s luncheon, devoted his talk entirely 
to salesmanship in accident and health 
insurance. He declared that the great- 
est asset of any field man is to be able 
to talk intelligently for the first few 
minutes of his interview and interest his 
hearer to the point where he will be 
asked to stay. He strongly opposed 
high pressure methods and said the in- 
terview should proceed naturally and 
easily. The buyer's mental process is 
perhaps more deliberate than in former 
years. There is more intelligence and 
a better understanding of accident and 
health insurance on the part of pros- 
pects, but less capacity for payment. 
He expressed the belief, however, that 
business has now returned to a certain 
degree of normalcy. 

In 1932-33, he said, it was largely a 
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question of the survival of the fittest, 
He told his agents at that time that the 
men who did survive would reap the 
harvest in after years. They had learned 
how to work. They had to work hard 
and systematically, nine or ten hours a 
day. He pointed out, however, that 
the average policy size today is only 
about half of what it was four or five 
years ago and the salesman must there- 
tore make double the number of sales in 
order to maintain his income. He main- 
tained that many agents are still trying 
to sell too large policies. He urged 
that they should concentrate on a form 
that meets the prospect’s needs and 
which he can pay for. 

He declared that competition between 
companies, as to the coverage granted 
by their policies, has virtually disap- 
peared and that the competition today 
is in man power, in helping the agent 
to do the job. He insisted that actual 
selling experience is a necessary quali- 
fication for the manager or general 
agent. “If you can’t do it yourself, I 
don’t see how you can train others to 
do it,” he added. He said he had con- 
sidered suggesting the sponsoring of a 
national week for managers only, to see 
what they could do in selling, and let 
the agents sit by and look on. He in- 
sisted that it would be interesting to see 
what such an experiment would bring 
forth. 

He emphasized that the most vital 
thing for the agents to know is whom 
to see, how and where. It is a tragedy 
when an agent doesn’t know where he 
is going and fears that he may run out 
of prospects. In that connection, he 
took up the question of what sort of 
names to ask for in building up a pros- 
pect list. In their early years in the 
business, agents often are glad to se- 
cure any names that the prospect or 
new policyholder may suggest, but they 
find that such a list is no good. The 
prospect that is really worth while, he 
said, is the one with whom the man 
giving the name has some contact or 
influence. He told of one successful 
producer who never gives up when the 
prospect says he is not interested. This 
agent tells him, “I am sure you don’t 
understand the proposition,’ and then 
goes all over it again. He says he gets 
5 to 10 percent of those to whom he 
makes this second presentation. 


Get Premium With “App” 


Mr. Royer stressed the necessity for 
getting the premium with the applica- 
tion. “When you ride on a train or go 
to the theater,” he said, “you don’t pay 
afterward. You are willing to pay in 
advance, because it is something you 
want. Desire must be aroused to the 
point where the prospect wants the pro- 
tection enough to pay for it.” He 
closed with a strong presentation of 
the fact that income is the most impor- 
tant thing in life, based on the slogan 
for National Accident and Health In- 
surance Week, “Insure Your Income.” 

Isaac Miller Hamilton, president Fed- 
eral Life, was the speaker Wednesday. 
James F. Ramey, vice-president Wash- 
ington National, was scheduled to ad- 
dress the luncheon Thursday and Har- 
old R. Gordon, executive secretary of 
the National Underwriters Conference, 
on Friday. 


ANDERSON HAS 66 QUALIFIERS 


A. D. (Andy) Anderson, manager of 
the accident and health department in 
the downtown branch office of the Con- 
tinental Casualty in Chicago, had an at- 
tendance of 66 at his breakfast session 
Tuesday morning, at which one accident 
and health application was the price of 
admission. Six of them had already 
qualified at that time for the special 
prize offered for writing six applications 
during accident and health week. Speak- 
ers in addition to Mr. Anderson were 
Armand Sommer, W. E. White and 
H. A. Glasgow. 


ENTHUSIASTIC IN LOUISVILLE 
LOUISVILLE, April 17—National 
Accident and Health Week got away to 
a good start in Kentucky and much en- 
thusiasm is shown by agents writing 
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SUANIDARD UNA GQUIRATIES 


ANOTHER NATIONAL ADVERTISING CAMPAIGN 
DESIGNED TO HELP STANDARD AGENTS SELL 


A FEW OF THE NATIONAL MAGAZINES BEING USED FOR STANDARD’S 1935 NATIONAL ADVERTISING CAMPAIGN 


AGAIN . . . EYES ARE TURNED TO STANDARD AND ITS REPRESENTATIVES 


STANDARD has another strong national advertising cam- 
paign for 1935 ... a campaign that is fundamentally 
sound . . . prepared only after extensive research 
as to the type of advertising which will prove most bene- 
ficial to STANDARD representatives. e« STANDARD adver- 
tisements for 1935 will feature the local STANDARD agent 
prominently ... as well as the fact that STANDARD 
writes all forms of casualty insurance 
and bonds; that it has paid over 
$139,000,000 to policyholders; that 


prompt and fair settlements. ¢ STANDARD is proud of its 
record during more than 50 years of service 

proud of its representatives who have helped to build 
it. This new advertising campaign is dedicated to 
STANDARD agents everywhere... in the firm belief that 
it will assist them to more sales . . . to greater profits. 
e Agents throughout America are invited to watch for 
these advertisements in leading na- 


OVER A) 0 YEARS tional magazines. They signal a greater 


opportunity for every STANDARD agent 


it has a traditional reputation for a G00D COMPANY for . . . for every stock company agent. 


= aren : GOOD AGENTS 
 §TANDARD ACCIDENT INSU 
ia | OF DETROIT 








RANCE COMPANY 
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those lines. The Louisville Accident & 
Health Insurance Managers Associa- 
tion started its drive at a luncheon 
Monday, with nearly 100 members and 
guests present. It had been planned 
to arrange a sales congress but the 
time was too short to get this organ- 
ized or arrange for speakers. 

E. W. Welton, Business Men’s Assur- 
ance, Louisville president, presided. 
Speakers included C. G. Schillerstrom, 
manager Washington National, former 
president National Accident & Health 
Association; Paul Dow, president Louis- 
ville Casualty & Surety Association; 
Charles Cravens, president Louisville 
Asociation of Life General Agents & 
Managers, William Cotton, president 
Louisville Life Underwriters Associa- 
tion; McKay Reed, recently appointed 
insurance commissioner of Kentucky, 
and H. N. Lukins, general counsel 
Washington National. 


New Commissioner Welcomed 


Mr. Reed in a short talk, following a 
rousing reception, said he felt he was 
fortunate in being the first commissioner 
under the new setup, which he believed 
will benefit insurance and result in a 
better department. He admitted he 
didn’t know a great deal about health 
and accident insurance, in that his con- 
nections had been in the life field and 
he had always bought other lines as 
anyone else would do. “I can read a 
life policy intelligently,” he said, “but 
when it comes to health and acci- 
dent I have to depend on the agent 
that is selling it.’ Mr. Reed said he 
desired to help the agents all he could, 
and aid in keeping out those who are 
undesirable. 


Lukins Tells of Early Days 


Mr. Lukins spoke of the early days 
of the business and how difficult it was 
to break in and sell health and accident 
a few years ago, but explained that at 
the start the effort was made to sell 
those of means, rather than the working 
classes, who needed it the most. He 
contended that the public is insurance 
minded as to fire insurance and in real 
estate deals the seller lays great stress 
on his interest being insured, but that 
people must be educated to the impor- 
tance of health and accident. He as- 
serted that for every fire loss there are 
113 accidents in Louisville and a similar 
ratio over the country. However, peo- 
ple will spend $20 to $50 a year for 
fire insurance, and overlook the more 
essential expenditure for accident. 

He stated that accident and health 
insurance has grown more rapidly than 
anything in the country excepting the 
automobile industry over the past two 
decades. He told of a country banker 
long in the business, who recently stated 
that formerly donations were taken up 
regularly in the business section of the 
town to pay burial expenses of ne- 
groes and destitute whites, but today 
such donations are never asked for, due 
to health and accident, burial and sim- 
ilar insurance. 

Mr. Welton stated that downstate 
Many agents had placed posters of the 
governor’s proclamation in bank offices 
and elsewhere to create interest. He 
suggested that all salesmen present 
make up lists and make it a point to 
see 10 to 15 prospects a day through 
the week. He held that if they would 
really work on health and accident this 
week, it would show notable results. 


BOOST WEEK IN WICHITA 


WICHITA, KAN., April 17.—Acci- 
dent and health insurance was the sub- 
ject of the second of the series of edu- 
cational meetings of the Wichita In- 
surors. Dwight Smith of the Smith- 
Stone-Snyder Agency, former president 
of the Kansas Association of Insurance 
Agents, led the discussion, preparatory 
to the National Accident and Health 
Week campaign, thoroughly outlining 
the advantages of pushing such cover- 
ages, explaining the many prospects, 
and giving much valuable advice for 
soliciting. C. K. Foote will discuss 
“Meeting Mutual Competition” at the 
next meeting. 








| Accident-Health Window Display 











This picture shows the window dis- 
play prepared by the Pittsburgh Acci- 
dent & Health Managers Association 
which is being used this week to bring 
home to the public the importance of 
income protection and of National Ac- 
cident & Health Insurance Week. The 
Pittsburgh association has done par- 
ticularly notable work in publicizing this 
week. With the exception of the life 





associations, it is the first organization 
in Pittsburgh to put on a direct adver- 
tising campaign to reach the insurance 
buying public. The posters shown in 
the upper part of the display have been 
distributed throughout western Penn- 
sylvania and are being displayed this 
week in conspicuous places in all the 
cities and towns in that section of the 
state. 








Tell Threefold Purpose of 
Accident and Health Week 


(CONTINUED FROM PAGE 35) 


maim ,yourself. The fact that incomes 
are reduced is all the more reason why 
a man should protect what he has.”’ Mr. 
Robbins believes in the great power of 
the accident policy as an entree. It has 
an unlimited field. He advises all in- 
surance salesmen to size up their pros- 
pects as well as they can. Much can 
be learned from a man’s physical ap- 
pearance and noticing details of his 
office and its furnishings. Conversation 
org a photograph has closed many a 
eal. 

It was hoped that Mayor La Guardia 
of New York could be present at the 
meeting, but he was represented by 
City Chamberlain A. A. Burley, Jr., who 
expressed the interest of the city ad- 
ministration in the campaign. 

The sales demonstration by Harry 
Usher, Aetna Life, which concluded the 
morning program, consisted of two 
scenes, one laid in a broker’s office and 
the other in a prospect’s office, 


Sale Must Be Organized 





In the afternoon J. C. Heyer, vice- 
president Commercial Casualty, spoke 
on selling accident and health insurance 
and gave some statistics on production 
in recent years. In Mr. Heyer’s opinion, 
no one method of selling is best. Every 
man has his own individual method of 
presentation, but whatever that method 
is, it must be organized. He listed four 
fundamental steps in any sales program: 
Introduction, creation of desire for what 
the agent is selling, the contract, and 
the close. One of the points Mr. 
Heyer stressed was that a salesman 
should always ask questions which de- 
mand affirmative answers. 

Col. H. B. Fairbanks, Connecticut 
General, said housewives offer an un- 
tried field for accident insurance and 
should be considered prospects as well 
as their husbands. He, too, stressed 
the value of accident insurance to the 
agent because of renewals. During the 
depression it stayed on the books where 
other lines were cancelled. In conclu- 
sion, he said: “Get a pick and shovel 
and go out and dig.” The final speaker 
was Charles Bellinger of W. L. Perrin 
& Sons. 

The displays of the 26 companies 
sponsoring the congress formed an in- 
teresting feature. They were the Em- 
ployers Liability, U. S. Casualty, Mas- 
sachusetts Bonding, Fidelity & Casualty, 





Norwich Union, Ocean Accident, Na- 
tional Casualty, Globe Indemnity, Mary- 
land Casualty, Connecticut General, 
Standard Suety, Fireman’s Fund, In- 
demnity of North America, Aetna Life, 
Hartford Accident, General Accident, 
Great American Indemnity, Continental 
Casualty, Century, New Amsterdam, 
Royal Indemnity, Preferred Accident, 
Commercial Casualty, London & Lan- 
cashire, Massachusetts Indemnity and 
U.% 8.846 

At the end of the meeting it was 
found that 245 had registered for the 
course suggested by Mr. O’Connor, 
which insures its success. Many of 
those who enrolled hold the C. L. U. 
degree. 





PITTSBURGH BREAKFAST 











PITTSBURGH, April 17—An 8 
o’clock breakfast Monday, attended by 
an enthusiastic crowd of more than 200, 
ushered in National Accident and 
Health Week in Pittsburgh, sponsored 
locally by the Pittsburgh Accident & 
Health Managers Association. W. E. 
Stumpf, U. S. F. & G., president of the 
association, was chairman. 

Mayor W. N. McNair was present as 
the city’s official representative and as- 
sured those present of his hearty in- 
terest not only in accident and health 
insurance but also in the program of 
accident prevention. He had already 
issued a proclamation setting April 15- 
20 as a week for impressing upon the 
citizens the need for accident and health 
insurance. 

H. Burchfield, vice-president of 
Joseph Horne Co., one of Pittsburgh’s 
largest mercantile establishments, called 
attention to the large number of acci- 
dents occurring in homes annually, stat- 
ing that they almost equal in number 
the accidents caused by automobiles. G. 
E. Clarkson, secretary-manager West- 
ern Pennsylvania Safety Council, and 
L. J. Froelich, assistant manager of the 
Travelers, were other speakers. Mr. 
Froelich delivered the “pep” talk and 
inspired his hearers to a week of stren- 
uous effort. 

Assisting Mr. Stumpf in arrange- 
ments for the week are W. M. Ivey, 
Lon C, Jeffrey, C. H. Bokman, W. A. 
Hopkins, B. F. Davis and F. O. 
Fletcher. 

The Pittsburgh club did a fine piece 
of publicity work in connection with 
the observance. Large posters were 
displayed by scores of business houses, 





not only in Pittsburgh, but throughout 
western Pennsylvania, while a number 
of the larger mercantile houses devoted 
entire windows to illuminated displays. 
The largest of these was shown during 
the week in the Fifth avenue windows 
of the Farmers Bank building. 





DETROIT SALES CONGRESS 











DETROIT, Aprl 17.—More than 100 
accident and health salesmen attended 
a sales congress which started off the 
National Health and Accident Insur- 
ance Week campaign in Detroit. They 
listened to addresses on salesmanship, 
health protection, traffic safety work 
and claims adjusting, coupled with 
graphic sales demonstrations and sales 
ideas briefly presented. 

R. M. Rowland, National Casualty, 
president Detroit Accident & Health 
Managers Club, outlned the cooperative 
newspaper advertising campaign of the 
club in which “ads” stressing income 
protection from various angles reached 
more than 240,000 families every day 
during the week at the outset of the 
congress, coupled with publicity stories 
designed to create interest in income 
protection during the drive. He also 
called attention to the award to be 
given by the National Accident & 
Health Association for the most out- 
standing work and the trophy to be 
awarded by the Detroit club to the best 
producer locally. 


Great Salvage Corps 


Praising the National Health and Ac- 
cident Insurance Week campaign, W. 
G. Curtis, president National Casualty, 
said: “I believe that in concentrating 
public attention on accident and health 
insurance in this manner you are doing 
a great thing for the insurance busi- 
ness. It is most certainly a step in 
the right direction, and I congratulate 
you upon it. 

“Whether you realize it or not, you 
in this business are a great salvage 
corps. Your business is the salvaging 
of time. Time is a total loss unless you 
sell your clients accident and health 
insurance in advance of their need for 
time salvaging.” 

There is a constantly increasing real- 
ization among those persons in this 
country engaged in health conservation 
work of the importance of accident pre- 
vention, Dr. Henry Vaughan, health 
commissioner of Detroit, said. It was 
not many years 4go that accidents were 
a relatively unimportant cause of death, 
said Dr. Vaughan, but today accidents 
bulk large among the causes of demise. 

He presented a series of charts show- 
ing the trend of various diseases in 
Detroit over a period of years from the 
standpoint of number of deaths result- 
ing. 

Accident prevention, drunken driving 
and juvenile delinquency are now the 
chief problems of the police department, 
Col. Heinrich Picket, police commis- 
sioner, asserted. 


Sales Demonstration Given 


E. H. McFarland, North American 
Accident, demonstrated his method of 
selling an accident and health policy, 
aided by Mr. Rowland posing as a fac- 
tory foreman. 

George Graves, manager accident and 
health department Detroit Insurance 
Agency, demonstrated the sale of a 
commercial policy with J. P. Collins, 
National Casualty, as the prospect. 

E. B. Brink, state manager Mutual 
Benefit Health & Accident, gave a 
series of answers to objections. Alec 
Lambrakis of the Maccabees told how 
he was inspired to enter the accident 
and health insurance business. D. S. 
Nixon of the London & Lancashire In- 
demnity claim department asserted that 
the agent must be sold on his own busi- 
ness every day in the week. 

In discussing claims, W. C. Butter- 
field, claims adjuster National Casualty, 
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said that the old time attitude of the 
agent that the claims department was 
working against him has given way to 
a more healthy understanding that the 
claims department is working with him. 

E. . Owen, manager Sun Life of 
Canada and widely known life insur- 
ance orator, gave a rousing inspira- 
tional address on “The Elements That 
Make for Science in Salesmanship” at 
the luncheon that closed the congress. 





PHILADELPHIA ACTIVE 











PHILADELPHIA, April 17.—Dr. 
S. S. Huebner of the University of 
Pennsylvania, chief speaker at a lunch- 
eon which opened the Philadelphia Ac- 
cident & Health Association’s observ- 
ance of National Accident and Health 
Insurance Week, asserted that “a fam- 
ily head, so shockingly careless, or so 
gambling in nature if the significance 
of the insurance has been called to his 
attention, has really no right to have a 
family” if he does not carry accident 
and health insurance. He declared that 
“not to insure against accident and ill 
health is the height of folly in any case, 
and a rank gamble, contemptible and 
inexcusable, where a dependent family 
is at stake.” 


Addresses Are Broadcast 


The luncheon was attended by all of 
the leading casualty men of Philadel- 
phia as well as accident and health men. 

Radio Station WFIL broadcast the ad- 
dresses of both Dr. Huebner and Insur- 
ance Commissioner Owen B. Hunt. 
The association also received valuable 
newspaper publicity, in which the week 
was stressed as having the two-fold ob- 
jective of cutting down the number of 
trafic accidents and the protection of 
the family income. 

Commissioner Hunt told of the heavy 
toll of accidents and called for a demon- 
stration against “the slaughter of 
peace.” 

He pointed out that within the com- 
ing year, enough people will be killed 
in accidents in the United States to 
populate a city the size of Reading, Pa. 
“More people than are now living in 
Philadelphia will be injured. Many of 
them will be maimed for life. 

Edward A. Kenney, of the U. S. F. 
& G., president of the association, who 
presided, declared that accidents and ill 
health are responsible for more broken 
homes than the depression and that in- 
come insurance was founded on the 
first law of nature—self preservation. 

“Our job,” he ‘said, “is two-fold: 
First, to assist safety organizations to 
cut down accidents and secondly, to in- 
sure the family income.” 

The committee who arranged the af- 
fair was composed of John F. Leibig, 


Continental Casualty; Edward Mac- 
Lean, Massachusetts Indemnity, and 
E. S. Banks. 





Agents in Big Turnout for 
Ocean Accident Sales Meet 
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discouraging to agents, Mr. Roth said 
that many declinations were due to the 
lack of full information. He pointed 
out that a bond is a financial guaranty 
which the company cannot enter into 
without knowing the facts. To secure 
business, he said the best thing is to 
let people know one is in the fidelity 
and surety business. 


Sneak Thief Hazard 
Brings Most Claims 


Mr. Hendrickson estimated that about 
half of the plate glass is uninsured. He 
showed how a business can be built 
up by canvassing and quoted an agent 
who wrote $5,200 in new plate glass 
Premiums in the three years of the de- 
Pression. He started in on plate glass 
when his income decreased sharply 
from the loss of other business. In 
the three years the total business se- 





cured from the plate glass solicitation 
yielded $3,200 in commissions, as he 
was often able to get other lines after 
he had written the plate glass. 

Mr. Brainard spoke only on residence 
burglary. He pointed out that it is de- 
sirable to use the full term, burglary, 
robbery, theft and larceny insurance, 
because sO many prospects think a pol- 
icy covers only burglary losses, that is, 
losses due to breaking and entering. As 
a matter of fact more losses under resi- 
dence policies are paid for theft and 
larceny than for burglary and that haz- 
ard is actually the greater part of the 
risk. Furthermore, customers are con- 
scious of the sneak thief or dishonest 
servant hazard much more than they 
are of the breaking and entering haz- 
ard. He estimated that there are 20,- 
000,000 families in the United States 
whom the companies would be glad to 
insure but only 1,000,000 are insured. 
He made another interesting point on 
losses when he said that the claims paid 
for miscellaneous items are two or 
three times greater than those paid on 
jewelry, silverware and furs. Many 
prospects think because they have no 
jewelry and not much silverware they 
are not exposed to loss. The records 
of the loss department show a curious 
and almost incredible variety of articles 
stolen. 

In his talk on boiler and machinery 
insurance, Mr. Royer started with an 
illustration of a power house. He 
showed a large number of slides dem- 
onstrating the havoc from the explosion 
of every kind of vessel. After showing 
the slides he pointed out that the elec- 
trical machines usually destroy them- 
selves, while surrounding property re- 
mains intact. On the other hand, 
boiler, engine, turbine and fly wheel 
losses cause enormous damage. He 
said that the main point is to insure 
for the right amount. Thus electrical 
machines should be insured for their 
own value, while the other objects 
should be insured for enough to cover 
the damage they may do. 


Illinois Fire and Casualty 
Rate Control Bills Now Up 


(CONTINUED FROM PAGE 36) 





There is a provison to take care of 
the Chicago Board. A company can’t 
belong to more than one rating organ- 
ization in the state except a company 
may belong to one that operates in 
counties of less than 500,000 population 
and another in counties of more than 
500,000. 

Deviation Provision 


A company may deviate from the 
promulgated rates providing its expe- 
rience for five years preceding warrants 
and provided the deviation is filed and 
is uniform and must remain in force 
for not less than one year. 

The director would be directed to 
order an adjustment of rates if he finds 
unfair discrimination exists. Provisions 
for court review are set forth. Viola- 
tion of any section would make the 
company or rating organization subject 
to a fine of not less than $25 nor 
more than $1,000. No company could 
pay any fine against any agent. There 
would be appropriated $15,000 to the 
department for administering the act. 

The independent bill provides the in- 
surance department shall promulgate 
the automobile rates. A company may 
charge a less rate but it shall be ap- 
plicable to all risks of the same char- 
acter. The insurance director will be 
empowered to require the companies to 
furnish all data. 

The rates would have to be reason- 
able. The director would be empow- 
ered to give any town, village, etc., 
credit for hazards that may reduce or 
remove the automobile hazard and 
give credit for a good automobile rec- 
ord. The director at any time may 
change the rate level by giving 30 days’ 
notice. Any citizen or any chamber of 
commerce, automobile association, etc., 
would have the right to petition the de- 
partment setting forth any complaint. 
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DECEMBER penpety 1934 
CAPTPANs <cccccccececcecccceeveececces $1,000,000.00 
Surplus (at Market Values). Seatoveoeces 2°574,975.70 
Voluntary Catastrophe Reserve........ 500,000.00 
Reserve for LoSses.......ssceeeeeeeeees 2,690,601.13 
Contingency Reserve .....- eee eeeeecees 48,127.58 
All Other Liabilities............+eeeees 1,110,130.69 
TOTAL ASSETS... .cccccccccccccccceees 7,923,835.10 
NOTE: Securities carried at $739,222. 50 in the 
above statement are deposited as required by law. 
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Code Hearings Held 
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He explained that the code had been 
in the course of preparation for two 
years, and that those who had prepared 
it had interviewed hundreds of repre- 
sentatives of all branches of insurance. 
He said that there were no jokers in it, 
none to be traded out of it, and that 
everything in connection with it is en- 
tirely open and above board. He said 
it would give the state proper and ade- 
quate control of insurance without in- 
terfering with legitimate business. 

Some house members expressed the 
belief that the code should be changed 
so as to permit companies to invest in 
defaulted municipal bonds, which sug- 
gestion was energetically opposed by 
Mr. Palmer, who said: “We are trying 
to protect the trust funds of policyhold- 
ers and not municipal bonds.” He de- 
scribed the investment section of the 
code as one of its most important fea- 
tures, and explained several portions of 
that section to a number of questioners. 

It was when J. H. Doyle of New 
York, general counsel of the National 
Board, took the stand, that the real fire- 
works began. Even those who are op- 
posed to him agree that Mr. Doyle did 
a magnificent job. His manner was 
poised, ingratiating, and one sympa- 
thetic toward all questioners. When 
one of the house members asked if he 
might interrupt him, Mr. Doyle said, 
“Interrupt me any time, any place, any- 
where.” His frank and friendly manner 
got a warm response from his audi- 
ence, and there is no question but that 
his appearance strengthened the Na- 
tional Board’s case. .- 

He began by dispelling the idea that 
he might be a city slicker from New 
York, representing large eastern inter- 
ests. He said he was born 60 miles 
from Springfield, had spent many years 
of his life in Illinois, and felt as much 
at home in central and southern Illinois 
as in any other part of the country. 
Honors for the day were heavy in Mr. 
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Doyle’s direction because of the fact 
that he occupied the floor most of the 
time, and Mr. Palmer was afforded 
very little opportunity to reply except 
to one or two questions. The unfair- 
ness of this became evident, and it was 
decided that at this week’s hearing Mr. 
Doyle take up one by one the 16 amend- 
ments suggested by the National Board, 
explain the reasons why the National 
Board desires each amendment, follow- 
ing which Mr. Palmer would be per- 
mitted to explain why the department 
opposes it. 


Test of Palmer and Doyle 


Mr. Doyle commenced by quoting 
Mr. Palmer’s charge that he had had no 
response from his letter to the National 
Board in 1933 asking for suggestions 
regarding the code, until its amend- 
ments were submitted in March. Mr. 
Doyle read a letter from E. M. Griggs, 
associate general counsel of the Na- 
tional Board in Chicago, which had been 
sent to Mr. Palmer in November, 1933, 
saying the fire companies did not ap- 
preciate the necessity of codification 
and did not desire to participate in 
drafting the suggestions. Mr. Palmer 
replied that there would be plenty of 
time for objections to be submitted. 

Mr. Doyle said the National Board 
objects to the code because it is out of 
harmony with the laws of the other 
states. He said that the fire companies 
were told that they would have to take 
the code in its present form “and like 
it.’ He said that the fire companies 
in the whole might have to take the 
code “as is,” but that they would never 
like it. 

Investment Section 


He centered his fire on the invest- 
ment section, and declared that no code 
can bring solvency to every company 
in the country. The present draft is 
full of individual theories, although the 
code is said to be a completed docu- 
ment drawn by experts. 

The investment section will not per- 
mit companies to invest in the securities 
of Hawaii, Alaska, Porto Rico and the 
Virgin Islands, or hold at interest 
larger than 50 percent of the stocks of 
other companies. Some provisions o 
the code simply could not be adminis- 
tered, Mr. Doyle said. Many splendid 
fire companies could not qualify under 
the proposed investment section, he as- 
serted, and added that the investment 
provision attempts to tell a company 
that it must carry 10 percent of its as- 
sets in this pocket, 15 percent in an- 
other, etc. He explained why the sur- 
plus of a company is the most valuable 
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feature of its financial statement, but 
that the code stipulates that the 
amounts to be invested in the various 
types of securities must be based on 
surplus. 

His final reference to the investment 
section was that it is silly. It would 
require companies to revamp their ex- 
isting investments, and might result in 
a statutory impairment. He outlined 
the reasons why companies must have 
fluid assets and that no one can predict 
the damage that might be done by 
cyclones, earthquakes or conflagrations. 
He objected to the stipulation that any 
securities in default must be sold with- 
in one year of the date of the default. 
This is a particularly dangerous time 
to impose such a requirement on com- 
panies, Mr. Doyle declared, because re- 
serves are low due to the decline in 
premium income. 

He expressed the belief that the pro- 
vision for 10 percent penalty for vexa- 
tious delay in settling claims, would en- 
courage the quick payment of unjust 
claims. 


Connecticut Situation 


Mr. Doyle referred to Connecticut, 
{ saying that its laws are the least dras- 
,tic of any state, and yet throughout 
the depression there has been no insur- 
ance failure or financial embarrassment 
of any company. The stock companies 
are discriminated against as compared 
to the mutuals or reciprocals, which, 
Mr. Doyle said, are given broader writ- 
ing powers, especially the reciprocals in 
relation to automobiles. He declared 
that the Illinois insurance laws are not 
poor in the main. Most of the fire com- 
panies operating in Illinois are licensed 
in New York, which regulates their 
conduct to a large extent in Illinois. 
The code would prevent stock compa- 
nies from taking credit for reinsurance 
except for companies licensed in IIli- 
nois. Frequently an insufficient amount 
of reinsurance might be secured from 
such companies, he said, and the one 
stock companies are permitted to take 
reinsurance from is a company not li- 
censed in the state. To this Mr. Pal- 
mer said that the reciprocal provisions 
in the code regarding reinsurance are 
exactly the same as those applicable 
to stock companies. 

At this point in the hearing Mr. Doyle 
made a statement evidently based on 
insufficient information, and which was 
incorrect because of an amendent writ- 
ten into the code which he seemingly 
did not know about. Mr. Palmer asked 
to be permitted to make a reply and 
began by saying, “I am sure that Mr. 
Doyle does not want to mislead the 
members of the house and that he does 
not want to make any deliberate mis- 
statements.” Mr. Palmer was exces- 
sively polite to Mr. Doyle. In fact, the 
two adopted the most pronounced AIl- 
phonse and Gaston manner toward each 
other, which observers felt accentuated 
the marked hostility and antagonism 
beneath the surface. 


New York Standard Form 


There was much argument over the 
proposal that the new New York stand- 
ard form be required in Illinois rather 
than the old one. Toward the end of 
Mr. Doyle’s appearance on the stand, 
the house got into pretty much of an 
uproar. Numerous legislators were all 
trying to gain recognition from the chair 
at the same time. 

At both the senate and house hear- 
ings considerable time was consumed 
by James S. Baldwin of Decatur, presi- 
dent of the Illinois Bar Association and 
representative of the Illinois Chamber 
of Commerce, who entered a long list 
of objections, mostly of a technical na- 
ture. In general, his attitude was fa- 
vorable to the code, and the amend- 
ments desired by him were more or less 
of a legal nature. The amount of time 
consumed by him in making his case, 
however, prevented other speakers from 
being heard because of the short time 
given over to the hearing in both 
branches of the assembly. 

Harry C. Hausmann of the Illinois 
Bankers Association objected to the pro- 
vision in the code prohibiting banks 











being licensed as insurance agents in 





towns of more than 5,000. He charac- 
terized this as discriminatory, and said 
that it sets out one particular class of 
citizens who may not be able to act as 
insurance agents. He predicted that 
this provision of the code could never 
be sustained in court, and said it was 
a violation of the fourteenth amendment 
of the federal constitution. 


Put Banks in Their Place 


Mr. Palmer explained that this fea- 
ture had been included to force the 
banks to stay in the banking business, 
and definitely to divorce banking and 
insurance in the larger centers where 
that seems desirable. 

Mr. Hausmann also demanded that 
the examinations of agency applications 
be conducted by the state department 
of registration and education rather than 
by the insurance department. 

Mr. Hausmann asserted there is a 
definite demand in Illinois for the spe- 
cial coverages provided by London 
Lloyds. He said that Lloyds’ insurance 
is especially advantageous to small 
banks, and took a stand against Lloyds 
being unduly hampered in their opera- 
tions. 

Considerable feeling has been aroused 
because the code was referred to the 
house as a committee of the whole rather 
than to the insurance committee. Mem- 
bers of the latter committee, number- 
ing about 50, have been expressing re- 
sentment. 





AMENDMENTS AGREED TO 








Some 60 amendments have_ been 
agreed upon to the amended Illinois 
insurance code. Many are mere cor- 
rections of verbiage to smooth out the 
operations of the code or the companies 
affected. 

One of the amendments that actually 
changes the effect adds truck cargo to 
the lines of insurance that can be writ- 
ten by reciprocals under section 34. 

In section 38 the code provided that 
a reciprocal, after it acquired sufficient 
capital or surplus, could stipulate in the 
power-of-attorney for non-assessable 
policies. The amendment changes it to 
give the reciprocal simply the power to 
issue such policies, with the apparent 
implication that there is no need of put- 
ting it in the power-of-attorney and 
letting the policyholders in on it. 

Investment Revision 

A foreign or domestic company is ad- 
mitted, under section 62, subsection (i), 
if its investments are in accordance 
with the laws of its domicile, provided 
such investments are of the same 
general character permitted domestic 
companies and afford a degree of sol- 
vency equal to that imposed on domes- 
tic companies. This is a change from 
a requirement of “the same _ general 
character that domestic companies are 
permitted to hold.” 

By an amendment to section 64 the 
Travelers and Aetna Life are permitted 
to continue compensation and liability 
for five years, and for a second five 
years upon a showing at a_ hearing 
before the director that they have made 
reasonable progress in the discontinu- 
ance of such business. 

Section 67, giving a penalty of 10 per- 
cent for vexatiously refusing to pay 
claims, is amended by adding after vexa- 
tiously, “and without reasonable cause.” 
A new section is added, section 67a, au- 
thorizing the director to revoke the li- 
cense of any company that has vexa- 
tiously and without reasonable cause 
refused to pay a claim. 

Section 68 (c) is amended in regard 
to special assessment bonds so as to 
exclude them only when they are se- 
cured “only” by special assessment or 
local improvement. 

Section 84 on salaries paid by com- 
panies is limited to life companies by 
amendment. 

The advertising provision, section 92, 
requiring the showing of liabilities with 
assets, is limited to newspaper, periodi- 
cal or magazine advertising. 

A proviso is added to section 99, on 
misrepresentations and warranties, ex- 

(CONTINUED ON LAST PAGE) 
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‘Amer. Mut. Liab..... 332,565 158,183 9,233 5,001 15,068 1,226 300,181 150,704 SO -vascasl -dhdads, -dbdexe SP acauns 6,984 1,250 
Amer. Reins. ........ 28,531 855 5,572 682 890 50 TOP cdixcca 17,746 122 2 
‘Amer. States ....... OO a ete a a a 
Amer. Surety ....... 232,500 50,409 11,351 2,753 1,864 1,399 2,190 630 173,038 41,731 2,595 721 35,899 772 5,559 2,402 
‘Assoc. Indem, ....... 16 3,269 275 2,113 (ee 140 616 eee RaMee “siiena "80 212 218 "314 
Atlantic, Tex. ....... 1,511 770 “a 46|6Wéitne | aunies .-ececey -weddaer “Seasvad °-Vdatas.  <daseter ‘“séedoe> Sededh <adaae “chee 920 756 
Autoist Mutual ...... 63,064 27,064 23,699 Se (eatcin “cosuee*) tuedhin \cadaaiae “adiean,  —eaenas pee? ae 31,482 8,930 
Bankers Indem., N. J. 13,680 8.405 6,144 2°568 Mee occu 2,190 3,549 ME caw 1,225 “te. . & 2/609 1,491 
Bituminous Cas. .... 95,834 SG0GE cin ada ere 94,175 MEM Stayed. “aaiaeo . Se aren 0 ( eare ae ee " § eek 
Bldrs. & Mfrs........ 89,381 62,872 10,338 8,539 7,847 2,049 64,357 GAN ecwexe es 311 [eee ps hes 6,055 "3,334 
Car & General........ 4,328 1,818 2/819 79 ire . 98 7) DR Sees ae 179 ‘a |. SE “eel 905 "429 
Celina Mut, Cas..... 6,054 911 3,217 See. <adeaney eeaccno ‘eweage. ‘Uibandde: e0e8ie.. dateee —aaew 2,098 442 
Centl. Mut. of Chgo. 80,145 27,526 50,976 WM ere, ee on Sees eae ba gees wdc Sidide ‘Gidkek “lee. eaates 27,613 6,610 
Central Surety ...... 64,545 19,535 53,560 16,454 MP on cecs, 543 926 SOM ceccce 1824 1050 ° 104 ...... 6,326 1,102 
Century Indem. ..... 23,252 7,564 5,650 4,756 1,220 40 5,583 115 4,402 56 1,315 B44 1,749 1,096 2,523 953 
Chicago Lloyds ...... 27,234 11,797 17,027 WES “Raedec,  “adiauel -aeeeas sagen ceeded eka i ees 2089 "565 6,945 1,148 
#Columbia Cas. ...... 43,629 i ree 5,937 11,810 | eer ce 808 12,212 334 3,585 1,243 6,463 418 705 15 
Commercial Cas. .... 84,813 65,956 7,783 6,424 7,579 1,495 24,253 36,706 9,205 8,102 2,846 1,713 6,605 1,229 3,431 1,056 
Gomeet. Mane. Tex. $8,074 10.848 11,366 1,337 We. ' nates 6,318 271 daaans canaxe 453 305 148 401 13,168 T11t 
‘ eavecacd 87: an «auto “'gevet \Sduerh  ctadda °-deanad, ania -2oaees dquaee @deune: — aedads jaduas 
Continental Cas. .... 271,488 152,676 20,810 15,264 7,893 2,259 19,356 19,434 10,617 1,503 1,766 749 7,748 4,335 15,358 4,535 
Eagle Indem. ....... 19,323 11,737 2,906 1,757 1,259 170 1,992 3,239 4,322 2,292 1,305 311 3,691 1,312 676 
Beapley. Liab. ++... 166,016 38,021 o6,538 37,852 82,906 24,811  461,2 224,190 25,678 8,067 5,610 1,630 17,510 3,637 38,486 11.968 
tos. ee it we ae ll lL ree = sae a. ee ae 
Employ. Reins. ..... 71,692 12,296 45,961 ...... or > ag 3,277 1,870 GA ca OR. ca es “1,990 97 
European Gen, Re.... 113,261 54,982 14,375 1,473 Ge nua 415 ecaaes 24,781 MOUEE, Saute ahaa 37,107 16,603 SON seca; 
| ay eee 15,738 1,389 9,396 306 SE kixens 12 351 4,088 lee. Ga °° esaans 302 7 575 286 
Fact. M. Liab., R. I.. 2,804 516 1,562 ae. “aeddea- seuaued, Y ceqewae,  teades aiiade <esade  Wetddea ‘sedune ledvcaan “cadedes 1,241 498 
Farm. M. Liab., Ind.. 149,687 70,500 $2,319 11,355 1,474 226 63,552 ae ere 111 SOO) Section “aeases 41,626 22,628 
Fidelity & Cas....... 365,791 107,440 37,021 43,246 23,990 7,188 76,900 58,410 91,847 —23,610 7,871 3,292 21,573 6,648 17,766 6,011 
Fidelity & Deposit... 209,152 CREME - ccadaw “Weeden aeedda, . “edadun) —ecaaea ees 194,085 51,871 1,045 96 14,021 WO0GS . kecea, | (eked 
yweman’s Fé. Indem. $6,018 7,033 nae 300 2,208 561 5,561 4,809 5,176 167 "147 281 1,597 111 2,740 756 
B. cccccccee A ‘, POD = wo ewe ———|)6lC(iCeene =©=—hFfs rend @uneee  @a0666  ~téeeeen <@@¢m0m deaeda _ weeaees oc «eaamen 
General Accident .... 99,647 66,760 20,202 18,936 9,149 3,457 43,412 Waleee “asseten, “esas 1,458 803 1,112 20 9,530 4,693 
General Cas. Co..... 11,259 6,372 6,413 eee «=~ leeduee  “Audacal) -euedee  <eiKens | 6((wamade Gn) ‘aeuwas ne > lamats 4,733 505 
General Reins. ...... 84,17 25,100 14,304 12 eee 2,873 62 33,217 PRMER idigade asaide 12,055 7,560 Ge)” aassas 
Glens Falls Indem... 52,192 14,575 12,472 7,095 3,050 16 294 864 16,267 2,311 2,314 1,147 6,171 600 6,631 1,837 
Globe Indem. ....... 227,240 105,159 31,269 17,805 25,233 2,919 62,190 44,137 37,722 5,719 6,536 3,230 18,397 4,486 15,849 7,413 
Great Amer. Indem.. 48,445 14,518 13,080 3,977 3,022 77 11,116 6,359 7,948 729 1,830 603 4,255 726 5,814 1,175 
Great Lakes Cas..... 581 34 60s eachees > Cased,  senner eeeee veeeces  eeeade Gar” . -eksces 7° «(wenden 72 34 
Growers Auto Assn... 10,704 6,069 2,624 SU: dsuewe. ~ e6vede- anne wees <eebes eeedbe #60060, “ecadeq - “eadaac Perr 6.535 4,259 
Guar, of N. Amer... 2,119 [00 = wamast 0 Samad 00 eee... ONESREe. 80s - ws wo a 2,118 RR) sosce,  auahdl  caaken>..-eesesh.  sannbk. . epee 
Hdw. Mut. Cas....... 159,699 57,631 40,654 9,219 5,251 24 66,386 WERE “gizick” -<xécn 4,239 974 6,233 2,092 36,894 14,979 
Hartford Acci. ...... 537,046 214,566 124,025 86,894 41,311 6,948 152,879 75,097 84,723 —3,098 7,839 2,486 41,901 7,916 61,461 17,176 
Home Indem. ....... 20,534 7,977 11,851 3,074 46 50 —33 2,157 1,080 124 398 17 OS eer 6,528 2,493 
Hoosier Casualty .... 374,910 122,507 92,896 ME -cocuue SB aikadan * edeeee Udewaes Saeeae i thadhas ~ 8 dleced <tese 15,390 2,546 128,249 35,188 
Illinois Casualty .... 4,614 2,329 1,809 a ~wessas.  «asnkan  aeecke) -. sebean. ~daeaeh .vakewias aubeae- ~-aeuded 25 27 2,208 1,086 
Wt, Natl, Cae.....<.. 122,429 52,816 43,649 TREE) «Gccies. edscas. ‘sebdhe  ‘auctas | eueude cddase eel ae ae cee 64,117 30,480 
-. - pee. aa = 47,507 37,342 22,753 5,249 2,383 8,906 11,605 a 2,331 1,705 690 4,269 70 17,484 6,630 
ndiana Bonding .... e060 waeene chutis wiwhes  cabeaca .-eb6006.  a6eke «:Wautes ere Ceeces eeesee ee enee deedée «@a¢0e8.. “wadeue 
Inland Bonding ..... 5 Se a er ee ee D> waeate® -mewdae  iwecake> ‘-wekead: Jaeeeke 68eee) «se0aes 
Int. Ins. Ex, Ch. M. Cl. 204,199 94,145 96,028 SGA. ccwadscancaad aausee/seledae-. ‘deneem) Uwkbacd “Selden Sacdae- GCeedida ° aaeeel $4,290 40,732 
Iroquois Auto Under. 141,252 45,548 59,544 TREE 0s caliwar _/ seKédes 0 keaaake, sy Adeaa, > eas 4 “Sekkae Codec aks. Saeetee waeees 63,167 25,442 
Liberty Mut., Mass... 135,164 72,121 8,607 7,045 11,739 1,755 112,058 62,156 pe ae Wee © svasn BD: candace 2,968 4 
London & Lancashire. 72,869 61,462 15,028 12,258 3,649 871 7,329 8,791 13,326 29,387 3,436 1,345 7,601 2,135 9,086 2,303 
London Guarantee ... 129,018 56,920 19,431 11,937 13,147 973 53,308 36,467 500 —49 618 12 2,926 719 9, 4,334 
Lumberm, M., Cas., Ill. 300,798 127,242 61,194 44,348 16,520 603 179,101 64,309 OI. ascsee 3,346 1,471 4,577 1,678 29,845 9,139 
Maryland Cas. ...... 330,207 121,847 38,530 11,289 29,094 2,293 116,519 68,664 58,809 20,146 9,988 2,441 28,757 6,682 17,161 4,652 
Mass. Bonding ...... 68,693 49,378 7,223 20,973 2,938 269 9,130 4,715 16,223 6,709 690 836 1,141 955 3,298 2,020 
Medical Protective .. 40,481 ween 86| ecccae =~ waanes 40,481 RGU) sasees. 0 Seeecg- cacage. -Sadaee dadGde) Sideda - wdudke Zadeeur <eanader 4adees 
Mercer Casualty ..... 20,382 11,881 11,951 9,318 2) «suacs, Seueae,  ecuaha® -dadeee <wasees 535 S00. -sadaea |e euee: 6,410 2,112 
Metropolitan Cas. ... 218,018 140,906 24,822 16,743 25,752 8,676 66,02 84,505 47,269 9,282 10,060 6,058 19,634 3,649 13,050 5,358 
Michigan Mut. Liab.. 52,066 25,470 18,900 6,651 See scuses 11,202 Weettae sueice 88» § CP cae deeeee. oaeenl 18,298 6,675 
Michigan Surety...... WO ““cécers  Sadedd “Setene deacee) ceawes “Sachae seenes WENO Jeidava Senase Sieaen, “Sasuca “Gaanen  “Saadga- Janie : 
National Casualty.... 56,594 27,490 2,775 2,977 33 52 214 146 255 5 26 9 ee soe a, 1,467 402 
National Surety ..... 119,348 CMe “chest -dctaca . edeaee-  “@taeen, Meagan, sauces 91,402 3,453 459 143 23,658 eS are 
New Amsterdam...... 242,738 $1,215 44,629 14,724 35,190 3,203 69,873 38,188 43,684 2,298 6,343 2,889 19,273 12,379 19,169 7,125 
New Century Cas.... 3,762 ee ee ee eee ee eS oe nee eee 3,762 S256) acanas <etece  waeene @es0e6 
New York Cas....... 41,482 14,751 4,819 7,063 1,483 61 5,465 1,414 18,679 4,741 1,754 656 6,781 111 2,496 1,032 
Northwest Natl. Cas. 10,082 4,373 6,308 BAUR. -cceess  eéaaan’ | Saleen, ‘<deeee Gesake- aeedde «sateen. “sdudin. —seeanner. eww 3,705 1,203 
Norwich Union ...... 1,2 3,861 189 1,033 —124 500 214 Ge cgudeees “Gaeaes 73 85 482 85 283 434 
Ocean Accident ..... 394,006 109,271 61,053 14,248 36,836 8,614 206,405 67,218 9,878 339 5,797 1,055 19,628 7,231 28,637 6,596 
Ohio Casualty ..... 202,740 51,081 73,023 12,257 ME adiccs.  weckte . sadaxe 24,301 189 4,194 1,247 3,609 523 71,886 31,307 
Ohio Farmers Indem. 71,941 34,322 47,759 SEGRE: Sisaks Hadada Sateee Casdaeae | CeaeGee 060 Gdddee> 6 Madade- adden “daenke “ideas 24,182 6,513 
Old Line Au. Insurers 9,134 4,205 3,835 WME? .ccataa “<adaeas’ ‘aieeaee. Sveti ~setese wastes Sudeaae. .weigee) ~eereee sees 4,380 2,068 
Phoenix Indemnity... 19,432 9,533 3,095 2,865 4,510 3,105 5,927 OE “Szetew -Seadaus 1,156 773 1,790 45 1,346 152 
— Accident.... 60,212 33,656 8,334 8,651 a -adeene xadene Saeees, dhadder iKeaune 61 3,002 459 3,856 2,013 
rot. Indem, ........ 59 7“ dance .dehaeh —deceaa © aiewke! —-dadlgaas “dang ~datuae Oe -sxaaes ae . weades | on cdeas 
Royal Indemnity..... 125,269 57,301 34,150 12,265 8,048 1,704 43,318 31,468 11,564 2,237 1,699 883 6,446 1,745 11,949 2,9 
St. Paul Mere. Indem. 42,310 20,693 8,840 2,868 2,646 250 11,453 10,904 9,245 —4 1,305 648 6,902 2,877 1,884 717 
Seaboard Surety .... 57,313 S565 dsecan j€nséese §eeuane.  aseses ##séend0.  seaqea 57,313 ROP -secace Suaeve ceueda  iaeedes i <9éage. adaces 
Security Mutual Cas. 24,037 6,641 1,409 60 1,137 50 20,354 6,529 MN -Scicaier aetete seGiea aadawee anne’ 302 2 
Shelby Mut. Pl. Gl... 19,079 $,294 eee Me scicue. esivane  < “Mudeae dadaaee “ootae: 19,059 Ee ae ’ ie 
Standard Accident.... 267,536 129,632 28,518 10,616 22,606 100,026 44,515 66,414 42,626 4,795 1,632 15,346 3,670 15,100 4,963 
Standard Sur. & Cas. 4,574 5,954 938 75 57 1,468 295 1,348 5,348 291 5 7. wseaens 390 180 
State Auto. of Ind... 2,347,712 971,061 1,093,412 SUE GRG. ddweds anced  -cctens  ‘Connew. “Suceeqe <Seeube. @¥euue, <@300em d00c60. “eegae 1,070,142 518,192 
State Auto. Mut., O.. 1,315 127 749 era aod 1atdiewe -“adeuder atieta,  Weedder Gudtee. aeeetele decan 259 55 
State Farm Mutual.. 479,501 165,482 188,475 ete ee. eel, “i egada wack unwed) (CRE) RGRkda>  eaaeea eee Saas 251,722 100,885 
Sun Indemnity ...... 11,921 29,078 7,300 16,094 213 43 1,532 98 6,885 —33 187 689 45 3,485 4,057 
WORVGIOES ..6siccesssc 778,917 375,604 173,406 63,838 50,248 251,908 SARDEGS. kates desea aces, -aee thc, oie ee 
Travelers Indem...... 215,160 69,483 ec ‘vedaws Sime S0B cescece i é$(§$es80eee eseses secece 12,232 4,647 46,797 10,283 127,717 52,741 
Travelers Mut. Cas.. 12,829 435 8,113 a -«~iuto- J.cee  geahue. steeee,  d6600a) “Odeuae» (Geadda»  “Geemee’ “Saenda.. aeadad 4,647 56 
Trinity Univ., Tex... 73,866 39,017 26,792 21,400 SEG) wesxta. “duddad ““ndasas 280 60 654 $12 328 37 35,454 15,723 
Union Auto. of Ill... 13,673 5,781 5,363 Waee, -2seses -aekeae 0 wakee 0 (MS eRaa) «eens, enseen. Racine wavese lageene (aden 6,348 2,388 
U. S. Casualty....... 171,703 87,045 24,823 29,061 21,904 4,791 79,133 26,134 7,200 74 1,442 544 7,872 2,164 11,722 351 
v. SF. & Gocccusecs 1,092,530 458,604 139,958 100,927 91,750 14,610 355,685 160,108 306,483 105,883 19,932 —1,261 79,901 20,872 64,449 31,182 
. S. Guarantee...... 18,810 7,550 tree See 120 214 15,2 Gee” “avadas.. sana 1,079 592 510 18 
Utilities, Mo. ....+¢. 31,982 16,007 7,522 2,484 2,871 420 8,309 TEGO) -adawad. -4aeans 445 109 We sskexs 12,5 5,668 
West. & South. Ind.. 69,206 29,078 33,687 7,412 2,558 706 8,495 3,652 337 8,160 7382 433 787 81 18,005 6,312 
West. Cas. & S, Kan. 118,158 41,755 40,420 15,220 3,02 194 30,143 9,359 18,951 8,937 981 492 1,393 163 22,991 7,359 
Wolverine, Mich...... 88,117 22,921 44,360 We ee eee 0 en eaniitee ~-giekein @ Gelces weeenn Sosa 38,044 12,881 
Yorkshire Indem..... 13,770 1,438 2,382 1,075 MP Lita, eee 8 - wanes MS: <kekexe. dane exodus 19 30 1,194 332 
MUN. dis cctucesevus 219,615 73,033 25,296 6,225 29,724 1,977 134,195 WORE cxaura: eadaes 1,469 315 4,136 859 11,621 2,863 
Total, 1906 ..civs 19,240,234 8,092,778 3,919,597 1,711,566 736,135 137,852 3,757,029 1,945,545 1,830,429 428,287 198,027 70,188 647,259 174,204 3,158,885 1,315,395 
Total 1996 .occcs 16,150,967 8,835,707 3,035,010 1,477,721 681,409 198,695 2,585,475 1,872,780 1,565,998 1,229,806 218,852 $2,428 629,446 302,888 2,817,421 1,194,613 


*Total of all casualty business, including classes shown on next page. Company totals above include other classes shown in groups on next page. 
#The Columbia Casualty wrote and reinsured the following businesses in the Ocean Accident: Auto. liability, $20,685; auto. P. D., $9,327; coll., $239; comp., $64,438. 
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cepting marine and transportation insur- 
ance. = 

A pair of amendments to section 158 
excepts raters, etc., and executive of- 
ficers from the license provision. In- 
corporated service representatives are 
provided for by a new paragraph in sub- 
section (b) of section 166. Require- 
ment of the agent’s license number on 
policies is eliminated. 


A. & H. Associations 


Section 342 is struck out and an en- 
tirely new section substituted, on emer- 
gency funds and assessments of acci- 
dent and health associations. ; 

A monthly reserve on accident poli- 
cies other than non-cancellable is per- 
mitted by an amendment to section 348. 
A funeral benefit of $200 is permitted 
by an amendment to section 350. 

District, county and township mu- 
tuals are allowed to choose their own 
date for their annual meetings by 
amendment to section 378. A change 
in section 401 gives a similar privilege 
for directors of windstorm mutuals. 

A retaliatory provision is added to 
the code in a new section numbered 
419¥4. 

Section 420, on review of orders of 
the director, is entirely rewritten. 

Title guaranty companies are excluded 
from the insurance code by an addi- 
tion to section 424. 

A new paragraph added to section 
34 authorizes any government or gov- 
ernmental agency, any state or polit- 
ical subdivision thereof, or any public 
cr private corporation, etc., to join a 
reciprocal. ‘ 

By an amendment to section 54, 
Lloyds associations are not allowed to 
deduct commissions on premiums in 
calculating the unearned premium re- 
serve. 

Reinsurance Allowed 

Credit for reinsurance premiums in 
unauthorized companies may be taken 
by licensed companies if they can show 
that the ceded reinsurance was _un- 
obtainable in licensed companies. This 
is by amendment to section 75. 

By an amendment to section 106, mu- 
tual, fire and casualty companies, may 
pay varying dividends on _ various 
classes of risks. 

A change in section 388 allows dis- 
trict, county and township mutuals to 
fix an assessment liability of 3 percent 
of the amount of insurance carried. The 
same limit is allowed windstorm mu- 
tuals in section 410. 

Surety companies joining in a bond 
are allowed to limit their liabilities to 
less than the total amount of the bond 
by an amendment to section 365. 


Casualty People Confer 


The Chicago casualty people were 
called together for a meeting last week 
with Henry Swift Ives and Claude 
Fairchild of the Association of Cas- 
ualty & Surety Executives for discus- 
sion of the code proposition. Pre- 
viously the association at a meeting in 
New York had gone on record as being 
opposed to the code in its entirety, but 
many of the Chicago representatives 
were not in sympathy with their head 
offices and continued either personally 
to voice approval of the code or else 
took a neutral position. 

There was no official statement after 
the meeting in Chicago, but the Chi- 
cago people were supplied with a form 
letter, which they were asked to send 
to their agents urging that the agent 
use every honorable means at his dis- 
posal to cause defeat of the code. The 
letter said that Insurance Director Pal- 
mer had indicated unwillingness to 
make the amendments which the com- 
panies believe essential, in the invest- 
ment.section, in the provision as to mis- 
representation, and in the section im- 
posing a 10 percent penalty for vexa- 
tious delay in settling suits. If the code 
were enacted with these and other ob- 
jectionable provisions, it would result 








Companies Writing Other Classes of Casualty Business in INDIANA 








Prems. Losses 
Agta COB. .ossescccecss ~ 1 2,200 
PE OD: kccaeens sevens 144,968 90,807 
Pemer, DOS. 2 cccvvsscaces 995 559 
Amer. Employ. ........+ 2,741 483 
Bea: TG .. 00 n20s0s6eese 1,641 409 
Amer. Standard ........ 23,391 6,981 
Bankers Indem., N. J... —4 200 
Ben, Assn, Ry. Emp.... 116,500 62,522 
Bus. Men’s Assur....... 92,881 59,131 
Central Assur. Co., Ohio 106 33 
Central Health, Nebr.... 5,260 3,021 
Century Indem. ........ Se 8 =—ss hb ose 
CeteMAPIR COR. 0000000006 3,804 2,489 
Columbian Natl. L...... 7,651 8,145 
Columbus Mut. L....... 14,085 3,371 
Commercial Cas, ........ 23,106 9,228 
Conm. General ....6scre- 39,336 18,422 
Continental Assur. ...... 4,872 1,194 
Continental Cas. ........ 177,894 104,591 
CE, sc ecccsccacces 15,296 6,804 
ee »837 3,221 
Mrepins En & Ancscccces 338,513 138,892 
Employ. Liab. 13,960 1,567 
Employ. Reins. 13,409 10,705 
Equit. Life, N. 19,484 10,534 
European Gen. 24,891 22,437 
ere ee rere 176 Cneses 
Federal In & C......... 9,649 2,254 
Federal Life, Ill........ 42,356 14,357 
Fidelity & Cas.....cc.r- 16,261 4,761 
Fid. H. & A., Mich...... 47,981 23,714 
Fireman’s Fund ........ 1,421 42 
PE, sccacntccass 3,361 7,448 
Genera Asst. .o.esss0ss 4,421 1,649 
General Amer. Life...... 6,317 3,857 
General Reins, ......... 12,129 5,981 
Glens ‘Falls Indem....... 4,383 770 
Globe ImGem. ....s..e0- 17,871 18,363 
Great Amer. Indem...... 1,376 86 
Great Northern Life..... 73,844 41,416 
Great Weatern © ..2050060 7,921 3,353 
Hartford Acci. 21,142 
Hoosier Cas. ... +S 55,413 
ee a ere 7,862 
Income Guar. 31,080 
Indemnity N. Amer..... 1,752 1,015 
Indiana Mut. Life....... 18,584 1,499 
Indiana Travelers ...... 49,907 rere 
Industrial Cas. ........ ‘ 15,920 9,068 
Inter-Ocean Cas. ....... 7,880 1,916 
Int. St. Bus. Men’s..... 10,096 10,993 
Jeffersonville Mut, Prot.. 1,034 ecccce 
Kentucky C. L. & A.... 131,574 42,339 
DOE SEN dntneeesewne 164 500 
London & Lance. ....... 13,409 4,367 
ToonGon Gear. .ccccsecce 9,653 1,720 
Ne rrr a 45,186 $3,116 
Lumber Mut. Cas........ 1,479 5,601 
Basyiamd Cas, .osccccce 10,767 2,870 
Ph Mi - keto sas cow « 1,778 
Benen. BMOMGING ...06c0c% 28,045 12,896 
ee Ss 9,821 7,600 
i MNEs venkenedwane 210,494 131,765 
Metropolitan Cas. ...... 10,920 6,583 
Metropolitan Life ...... - 300,742 140,288 
Mich: Diet. TAaDes sc0.0 1,149 3 











Prems. Losses 
Monarch Life .....cse0 49,817 27,312 
Mut, Bn. H. & A., Nebr. 152,487 90,084 
mreceal Cas, Ths. c.ccce 11,750 6,085 
National A. & H., Pa... 8,569 4,790 
Natl. Acci. Soc., N. Y... 611 196 
National Cas. ...cccccre 51,716 23,896 
Nat’l Home Acci........ 2,441 191 
Mat’! Idfe & Acc........ 167,242 68,686 
New Amsterdam ....... 4,573 404 
No. Amer. Acci... 52,629 20,255 
Norwich Union ........-. 130 358 
Ocean Accident ........ 10,406 2,619 
OY a 1,425 21 
Ohio State Life........ ° 1,106 12 
i ee 121,978 164,017 
Paul Revere Life....... 9,3 2,78 
oe eee 4,622 2,088 
Phoenix InGem. ...8..c00 939 1,261 
Preferred Acci. ......0¢ 44,428 22,417 
BOOS. TGA, 2200s 0s00 ° 22: 5 
oe eS rr ° 69,919 44,388 
os | Peer ee 69,429 12,704 
Reliance Life ........+. 7,915 3,394 
SS ee ee eee 31,056 6,702 
Meer Beem. .o.ccecccs 2,527 3,920 
Saint Paul Mer. Indem.. 30 2,500 
Security Mutual Cas.... 260 ccccce 
PE TE sacosasees Sh55ne> - Ben eee 
Standard <Acci. ........ 14,534 17,701 
State Farm Life........ 4,645 895 
eB Ree eee 123 235 
Superior L. H. & A..... 9,692 1,845 
J, a on 03,352 156,795 
oO ee oe 2,301 5 
United Benefit Life...... 1,281 eeccce 
eee 39,728 11,858 
SS eee 17,601 18,921 
SS aa 33,497 26,148 
Utilities Ins. Co........ 14 eeece 
Washington Natl, ...... 107,424 55,573 
West & Southern Indem. 4,550 2,317 
EE, BORE, BNO ss nerves 11,090 4,695 
Woodmen Acci., Nebr... 74,319 40,315 
World Life & Acci...... 12,386 2,161 
EE, boned 8 66.6:000:0603% 13,171 5,169 
TONE, BOOS cccvccscel $3,954,652 $2,085,145 
be a! ee 3,427,716 1,494,226 
*Not segregated from life figures. 
CREDIT 
Amer. Cred. Indem.....$ 15,576 $ 2,955 
Employers Reins. ...... 1,112 —376 
Europ. Gen. Re......... ae 0s bh ewe 
BOEEOR GEE. coccsccces 9,233 403 
National Sur. ......... e 3,826 beeen 
POORN: AGEL. cyrccecsecse  se0000 —22 
eens, FORE .cccesvecd $ 30,845 ¢ 2,960 
Total, 1933 eee0 33,062 14,977 
STEAM BOILER 
BORA: OOM, 6scisiccenes $ 375 saeeee 
Amer. Employ. ........ 3,427 $ 20 
Amer. Rein. ..ccccccses 13 eoccee 








Prems. Losses 
963 2 




















Columbia Cas, ....-+ee- 3, 30 
Gomt, GRE .cccivcscsee ° 39 eesess 
Eagle Indem. ........++ ee 
Employ, Liab. .....+++. 19,794 26,352 
Employ. Reins. ........+ _ Sore 
PRECOGB ccc ccccccccccccce »_ wenes ® 
Europ. Gen. Re........- |. aoe 
Fidelity & Cas.........+- 35,991 1,488 
BE. oc cv cesnccocns ioe 
Globe Indem. .........+-+ 4,540 70 
Hartford S. B.......... 110,275 5,107 
London Guar. ......... e SAGR  — ccccne 
Lumbermen’s Mut, Cas... < Seer 
Maryland Cas, 6,456 2,786 
Mutual Boiler 2,043 q 
Ocean Acci, .....-..eee 13,376 1,368 
Phoenix Indem. Co...... 060 SutwKs 
Royal Indem. .......- ° B3,5O2 — naeeee 
Standard Acci. ....... ° . ., Sere 
Travelers Indem. ....... 24,269 1,468 
Total, 1984 ....ccccce $ 246,486 $ 39,796 
Total, 1298S ...cscccece 197,408 21,473 
ENGINE AND MACHINERY 
Bate COB cccvccrcecess $ _" ae 
Amer. Employ. .......- 657 $ 248 
Amer. Reins, ......+++¢ | TTT Te 
Columbia Cas, ......++. 1,083 22 
Cont. Cas. .cccccccccccce  cosvee  cevvce 
Bagle Indem. ...ccccoee 461 66 
Employers Liab. 15,280 965 
Europ. Gen, Re. 5,403 44 
Pidelity & COS... csscces 36,439 
First Reins, ....ccccece 
General Reins. ......... 5,679 
Globe Indem. .......... 7,62 
Hartford 6. B....ccscoss 101,579 
London Guar, .........+.. 7,796 
Maryland Cas. ....cccee 3,357 
Mutual Boiler ..... yee 1,711 
Ocean Acclh. .scccccccees 1,984 
Royal Indem. ......ee.+-+ 2,060 
Security Mut. Cas....... a 6 | \steeah 
Travelers Indem. ....... <r 
eer eer $ 200,266 $ 15,162 
Total, 1938 ..cccecccs 100, 6,586 
SPRINKLER LEAKAGE AND WATER 
DAMAGE 
De GE. a sccccs cece $ 4,163 $ 1,112 
Indem. No. Amer.....-. 143 25 
MaryianG COS. cccccccee 781 20 
Metropolitan Cas, ...... 482 48 
U. B FB. & Grrvccccsvcees 869 130 
bo Mew MRO $ 7,038 $ 1,335 
TOCR, TSS cccccvces . 2,869 1,190 
LIVE STOCK 
Hartford L. S..... Perr. $ 9,503 ¢ 2,347 
Tee, 1008 .ccicicccd $ 5,635 $ 3,058 














CASUALTY 


PERSONALS 





George J. Lieber, Michigan resident 
manager of the Fidelity & Casualty, 
has returned to his home in Detroit 
after a major operation followed by a 
ten-day stay in the hospital. He is con- 
fined to his bed but is able to be up 
for a short time each day. 


R. L. Mannon, underwriter of the 
Fireman’s Fund Indemnity and chair- 
man of the safety committee of the San 
Fancisco Junior Chamber of Commerce, 
speaks before the presidents’ assembly 
of the City and County Federation of 
Women’s Clubs April 23. Mr. Man- 
non has recently appeared in a num- 
ber of radio broadcasts under the aus- 
pices of the California Traffic Safety 
Council. 


Luther G. Younglove, secretary of 
the Freeport Motor Casualty of Free- 
port, Ill., died last week after a pro- 
longed illness. He was 66 years of age. 
He was president of the First National 
Bank of Freeport. 

Mr. Younglove was born near Pearl 
City, Ill., in 1869. The family moved 
to Freeport in 1880 and then to Florida 
in 1882. He returned to Freeport in 
1903 and had been located there until 
his death. 


Before entering the insurance busi- 








in driving deserving companies from 
the state, the letter declared. Some of 
the local casualty people are working 
whole heartedly with their companies 
for defeat of the code, but others are 
still refusing to campaign against it. 

The life companies have neither ap- 
proved nor taken a position against it. 
They object particularly to the penalty 
section, the retaliation section and the 
section on misrepresentation. 


ness, he was in the livery business at 
Freeport. In 1917 he organized the 
American Automobile Underwriters, the 
name of which was changed to Free- 
port Motor Casualty in 1928. He served 
as president, general manager, secre- 
tary and treasurer at various times. 
He had been connected with the First 
National Bank for a number of years as 
director and when the new bank was 
organized two years ago he was drafted 
as president. He had served as presi- 
dent of the Freeport Country Club. 


R. L. Gregory, 38, president of the 
Postal Life & Casualty of Kansas City, 
identified with the insurance business 
in Kansas City for some years, died at 
his home there. 


H. A. Behrens, president of the Con- 
tinental Casualty and Continental As- 
surance of Chicago, has returned to his 
office after an absence of several weeks 
on a South American voyage. 


H. E. Walsh, manager of the com- 
bined claim departments of the New 
Amsterdam Casualty and United States 
Casualty in Chicago, has just returned 
from a vacation at Hot Springs, Ark. 


W. C. Garrison died Sunday at his 
home in Newark, N. J. He was chair- 
man of the board of the Commercial 
Casualty and a director of the Fire- 
men’s of Newark. He retired from 
active business about a year ago. 


T. H. Matthews, 56, vice-president of 
the Kentucky Central Life & Accident 
since 1917 and connected with the com- 
pany for 32 years, died suddenly from 





heart disease. 








FRIENDLY 
SERVICE 


Service at Hotel Fort Shelby 
is warm —real— gracious. 
You feel “at home” here all 
the time. 900 rooms—all 
with private bath—circu- 
lating ice water — box-mat- 
tressed beds — servidors. 
Rates from $2.00. Two 
popular priced restaurants. 
Cocktail Lounge. Garage. 


HOTEL 
FORT SHELBY 


DETROIT 


“AGLOW WITH FRIENDLINESS” 














You will know what rates are charged 
for the various accident and health poli- 
cies if you have the 900-page Time Saver. 
Order your copy through The National 
Underwriter Company today at $4. 





























featuring— 


Unusually Comfortable 
Rooms, Good Food, Carefully 
Prepared, and Rates from 
$2.50 Single 


In Oleweland its: 
@ The HOLLENDEN 


RADIO IN EVERY ROOM 


bp Oolumbusits 
@ The NEILHOUSE 


dh Chron its 
© The MAYFLOWER 


to Sloledo ite 
| © The NEW SECOR 
| pe, ay, a om 
© The FLEET WOOD 


An Exclusive Winter Resort Hotel 
DeWitt Operated Hotels _ 


are located in the heart 
of their respective cities 



































Ask The Man 
Who Stops Here 


There is no secret to the popularity of Hotel McAlpin .. . it’s just 
the fact that this fine New York Hotel offers the utmost in comfort, 
convenience and service at most economical cost. You’re invited to 
enjoy the facilities of Hotel McAlpin on your next visit to New 





York . .. and you, too, will be convinced. 
Joun J. Woetrie, Manager. 
Single Double Twin-Bedded 


ROOMS WITH BATH $550 $400 $450 


HOTEL McALPIN 


“The Centre of Convenience” BROADWAY AT 34th STREET 


Cincinnati has the 


GIBSON Hotel 


Washington 
has the 
CAPITOL 
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@ famous for 
its hospitality 







More than a hotel ... a place to live. 
All that the most modern touch can add 


MMS King The Citwon” is his ingen 
<a Rates—from $2.50 single; $4 double. 


_ A bere F. W. PALLANT, General Manager 
> RAMP S . e 



































New 1935 “Handy Table” 
for Appraising 
Now Ready 


With Figures brought up to date for 1935 
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420 E. Fourth St., Cincinnati, Ohio. 


Enclosed is $1.00. Send me one of your “Handy Tables.” 
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How To Determine Quickly, 
Approximate Actual Cash Value 
of a Building 


Insurance adjustment of loss is made on a basis 
of ACTUAL CASH VALUE of the damaged property 
at the time of loss. And if there is a coinsurance clause 
in effect, the amount to be recovered depends also upon 
the relation between ACTUAL CASH VALUE and the 
amount of insurance carried on the property. 

Thus it is quite important, in fixing the amount 
of insurance on a building, that the owner. (and the 
agent also) know at least approximately what the 
ACTUAL OR INSURABLE VALUE of that building is. 
Only thus can precaution be taken that the amount of 
insurance is (1) not less than it should be properly to 
protect the interest of the owner and (2) that the in- 
surance on the building is not greater than the actual 
value of the building—that the owner does not pay 
for insurance that he does not get. VALUES HAVE 
CHANGED A LOT THESE LAST TWENTY YEARS 
—AND THEY ARE STILL CHANGING. 


What Is the Insurable Value? 


If you had something to carry in your inside coat 
pocket which would enable you at any time to arrive 
quickly and easily at the then approximate insurable 
values of various kinds of buildings it would help both 
you and your customers, wouldn't it? 

You could then find out without delay whether 
the amount of insurance carried or proposed on a build- 
ing is much greater than its insurable value, or much 
less than it should be to protect the assured and to 
comply with coinsurance requirements if any. 


With the “Handy Table” you will be prepared at any 
time to do these very things. 


The “Handy Table” has been compiled and copyrighted by 
an experienced insurance engineer. It has full and simple direc- 
tions for use. It exhibits in a new way a method of determining 
approximate construction costs of different kinds of buildings for 
the years 1913 to 1935. It is the result of practical experience, is 
made for long, hard use and comes in a stout manilla envelope, 
pocket size. AND IT COSTS BUT $1.00. With it in your pocket 
you can quickly and easily convert original cost of building to the 
approximate present actual (insurable) value of that building. 
And if you cannot find out the original cost, the “Handy Table” 
supplies cubical contents rules for different kinds of buildings to 
help you in arriving at approximate reconstruction costs of build- 
ings of different classes of construction and occupancy. In addi- 
tion there is an insurance depreciation table. You won’t want to 
part with the “Handy Table” because you will use it much to 
your advantage. 


The most for $1.00 you ever saw! Invaluable to 
field men and live insurance agents. 


Send your name and address and the $ today! 


FIRE, CASUALTY AND SURETY BULLETINS 
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Great American 
Insurance Company 


ew Dork 


ni INCORPORATED - 1872 


W. H. KOOP, President 


+ 


OLD FASHIONS AND NEW 
We can properly be proud of being old fashioned 
In the soundness of the company’s underwriting policy; 
In its friendly consideration for agents and their needs; 
In its adherence to every rule of correct practice; 
In its unquestioned financial standing, 
Yer feel an even greater measure of pride in that 


The company’s well proven policies have always been 
so easily adapted to the requirements of the day. 


Today's business needs are not those of a few years ago. 


NEW IDEAS must develop; new methods are needed, 
but the basic principle of fair dealing with agents and 
policyholders can never change. 


WESTERN DEPARTMENT 
310 South Michigan Avenue :-: CHICAGO, ILL. 


C. R. STREET, Vice President G. D. GREGORY, Secretary 
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AMERICAN AUTOMOBILE INSURANCE COMPANIES 


L. A. HARRIS, President ST. LOUIS, MISSOURI 


"Oldest and Largest Insurers of Automobiles Exclusively” 
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» omething to Shoot At!""—and something to shoot with! 
Paradise to the hunter—profits to the insurance agent. 


Additional Automobile premiums are certainly “something to shoot at.” 
Thesales material, listed above, which Royal-Liverpool Companies furnish 
their agents to help them sell the new Comprehensive Automobile 


coverage (approved in most states) is premium-producing ammunition. 


Investigate typical sales plans and helps which these Companies offer 
to their agents. Write for samples of material and details of this plan. 


ROYAL-LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK CITY 


AMERICAN & FOREIGN INSURANCE COMPANY e BRIfISH & FOREIGN MARINE INSURANCE COMPANY, LTD. ” CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO, LTD, ° THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. e QUEEN INSURANCE COMPANY OF AMERICA 
FEDERAL UNION INSURANCE COMPANY bd THE NEWARK FIRE INSURANCE COMPANY e ROYAL INSURANCE COMPANY, LTD. ° STAR INSURANCE COMPANY OF AMERICA 
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Ord + For New Subscriptions Only 
ENTLEMEN: - : 


Put me down fora subscription to 


() THe Nationat Unperwaiter (Fire and Casualty)-...$4.00 a year 


() ‘THe Nationar Unperwaiter, Life Edition $3.00 a year 
ES SIRI TREN GE 2. his cate. AR NR hcl sascn As. Diesen POPU WORE 

Tue Accment & Heattn Revirw 

() THe CASUALTY INSUROR 


(PORE SOR PION, 2 ey sats aaa 
And send me a bill. 
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ONE HOUR SERVICE 


ANYWHERE IN INDIANA! 
ADJUSTMENT COSTS REDUCED ONE-HALF 
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BLOOMINGTON Kendland 
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NEW ALBANY 
NEWCASTLE 
PAOLI ~ 
PERU 
PLYMOUTH 
RENSSELAER 
RICHMOND 
ROCHESTER 
ROCKPORT 
ROCKVILLE 
RUSHVILLE 
SEYMOUR 
SOUTH BEND 
SULLIVAN 
TERRE HAUTE 
VALPARAISO 
VERNON 
VERSAILLES 
VINCENNES 
WARSAW 


WILLIAMSPORT FOR THE COMPANIES ONLY 


WINAMAC 


WINCHESTER —— HOME OFFICE —— 


INDIANA CASUALTY CLAIM SERVICE, Inc. 


501-8---130 EAST WASHINGTON ST. BUILDING 
INDIANAPOLIS, IND. 


Phone Number Riley 3416 
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UP 120% 
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Ameriean States’ 


Assets Increase 120% 
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URING the past four years the American States has increased its Assets 
120% —from $596,000.00 December 31, 1930, to $1,250,000.00 December 


31, 1934. 


Premiums 


Written Record 


During the past four years the net premiums written have increased from 
$486,000.00 in 1930 to $1,050,000.00 in 1934. 


FINANCIAL STATEMENT, DECEMBER 31, 1934 





Assets 
are $ 123,851.68 
U. S. Government 

Bonds .................... 719,511.66 
State and Municipal Bonds 18,070.00 
Public Utility Bonds...... 110,780.00 
Industrial Bonds ......... 33,958.75 
ae ee 25,331.13 
Ratiroad Bonds .......... 3,810.00 
First Mortgage Loans..... 24,700.00 
Real Fetite ........6...0. 2,100.00 
Accrued Interest ......... 8,340.10 
Reinsured Losses Receiv- 

i ie ee 210.03 
Premiums in Course of Col- 

lection (Under 90 Days) 179,810.34 

$1,250,473.69 











Liabilities 
Reserve for Unearned Pre- 
ee ee $ 471,360.58 
Reserve for Claims....... 276,686.35 
Reserve for Adjustment 
errr 9,733.03 
pe ee 4,138.85 
Reinsurance ............. 1,896.72 
Accrued Taxes ........... 20,352.02 
Accrued Agents’ Commis- 
sions (Not Due)....... 53,056.12 
Dividends Declared ...... 3,750.00 
Total. Liabilities.......... 840,973.67 
Capital ....... $200,000.00 
Surplus ....... 209,500.02 
Surplus to Policy- 
ee 409,500.02 
$1,250,473.69 


BONDS AND STOCKS AT ACTUAL MARKET VALUE DECEMBER 31, 1934. 


AMERICAN STATES 


INSURANCE COMPANY 


Indianapolis, 
INSURANCE EXCLUSIVELY 


AUTOMOBILE 


Indiana 
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Lessons to Be Learned from Adversaries in 
Auto Insurance Selling 


By H. J. Burridge 


. IS getting rather tiresome to have | knows that any such answer is just] once or twice a week, the standings of | of an insurance salesman, and regard 
to listen to the complaint that local | so much rubbish. Some people do buy | the men are shown on blackboards as | himself as a producer of business, as a 
agents make regarding the inroad| automobile insurance in the cut rate | they are in industrial life offices, and | man who goes out and finds premiums 
that mutuals, reciprocals, specialty com- specializing companies because’ the | in every way the idea of selling, of get- | for the companies that he represents so 


panies, and cut rate stock companies 
are making upon their automobile busi- 
ness. It is not necessary to name 
names, but everybody knows that there 


price is lower, and they are concerned 
over the cost, but for everyone who 
does so, there are 10 who buy because 
they have been solicited in a thorough 


ting the business, of making a record, 
of earning a good living in the insur- 
ance business, are emphasized over and 
Over again and above everything else. 


that he can make a commission. Hun- 
dreds and hundreds of local agents with 
good companies able to give the very 
finest kind of service are sitting in their 


are certain specialty automobile com- | going, aggressive, and intelligent man- | The men attached to these offices pro-| offices looking after bookkeeping de- 
panies, agency mutuals, inter-insurance | ner. There are many who believe that | duce business because they are organ- | tails, or carrying on work that any 
exchanges, local mutuals, etc., that are | the specializing companies could not ized to produce it, and provided with | reasonably intelligent girl could do at 


doing a whale of an automobile busi- 
ness, and that the tendency is for them 
to get an increasingly large proportion 
of the total as time goes on. Some years 
ago it used to be predicted that com- 
panies of this type would “blow up; 
that they were basically unsound, and 
the intimation was rather freely made 
that anyone who insured his automobile 
in concerns of this character was a little 
soft in the head. 

In all fairness it 


should now be 


only charge as much as the conference 
companies, but even more, and still do 
about the same volume of business now 
being transacted. Anyone who thinks 
it is all a matter of price simply doesn’t 
understand what is going on in the 
automobile business. 


Operations Compare With 
Industrial Life Agents 


In this discussion the activities of 
the mail order companies, the concerns 


the equipment that helps them get it. 
More important, though, than all of 
their equipment and everything else that 
goes with it, is the fact that they do 
go out and solicit automobile business 
almost on a door to door basis. 

That is where they part company 
with the average local agent who fol- 
lows no such program, and who, un- 
fortunately, in most cases, seems to 
feel himself above operating in this 
way. 


a low salary. The whole function of 
the local agent is to get the business, 
and it is only obtainable by the agent 
who goes out after it, and who goes 
from one prospect to the other, hour 
after hour during the day. 

It is only because the salesmen at- 
tached to the non- agency mutuals, re- 
ciprocals, etc., are operating on this ba- 
sis that they are getting the business. 
There is no mystery about it. They are 
not doing anything that any regulation 


granted that the failures among mu- operating without any agents, are not stock company local agent cannot do. 
tuals, reciprocals, and even stock com- | going to be considered. Theirs is a spe- ~~ See Se It is all a question of whether the aver- 
panies writing below manual rates, |‘cial form of competition, but they are age local agent is willing to go out and 


have been no worse than among reg- 
ulation stock companies, and probably 
not as extensive as far as policyholders 
are concerned. The answer to the in- 
creasingly large automobile business 
being done by carriers of this type is 
not to dismiss them with a deprecatory 
wave of the hand. Instead, companies, 
but especially agents themselves, should 
take the time to study out why these 
specialty writing automobile companies 


decidedly in the minority. The com- 
panies whose competition local agents 
can meet and defeat is that being of- 
fered by the agency mutuals and recip- 
rocals and cut rate stock companies. 
These companies are doing a good busi- 
ness because they are merchandising 
automobile insurance in an intelligent 
systematic way that makes an appeal to 
a great many automobile owners. Most 
of them proceed in very much the same 


It is hard for anyone who is inter- 
ested in the production end of auto- 
mobile insurance to sympathize with 
the local agent who is not willing, not 
only to go out and try to sell automo- 
bile insurance, but to solicit or canvass 
it. For some reason that is difficult 
to fathom, many local agents abhor the 
words “solicitor” or “canvasser.” They 
seem to feel that these appellations de- 
note an aluminum-ware salesman, a 


hustle for say three hours every morn- 
ing and three hours every afternoon. 
If he will do this, and will take care of 
his office work before 9 o'clock in the 
morning, after 5 o’clock in the after- 
noon and over the noon hour, he will 
begin to produce not only a large vol- 
ume of automobile business, but of all 
other kinds. Getting any kind of busi- 
ness is all a question of going after it, 
keeping after it, working under a defi- 


of all classifications are so successfully | way. As a basis for all operations they | house-to-house peddler of lead pencils, | nite sales system, and side-tracking all 
increasing their automobile premiums | compile lists of automobile owners, | or something of the kind. After all, | nonessential details so that the maxi- 
year after year. showing the — of car owned and its —_ is a local age 7 is not a — —- —_ may be given to 
. age. They also keep their salesmen] salesman, and what is there about a| making actual sales presentations. 
a ae > —. supplied with the names of new car salesman or what a salesman does that Thirty Hour Week Not for 
owners as fast as these are procurable. ; anybody should apologize for? The Men with Things to Do 
The easy answer to make to the In big cities like Chicago, Detroit, | whole business world of today is on a _ 8 


whole question of course is to say that 
these specialty companies are selling 
automobile insurance at 20 or 25 per- 
cent less than the rate asked by the 
conference companies; that the average 
man is watching every expenditure he 
makes closely in these hard times, and 
that the price appeal alone claims the 


Los Angeles and others, the large inter- 
insurance exchanges usually affiliated 
with the local automobile clubs, employ 
large staffs of salesmen on a salary and 
commission basis. They operate these 
men very much along the lines followed 
in an industrial life office. That is, 


selling basis, and every product that is 
made has to be sold by salesmen who 
in many instances must be men of very 
superior ability. There is certainly 
nothing undignified or disgraceful about 
a local agent going out after business. 
Any local agent who is to be successful, 


Henry Ford said a little while ago, 
“There never has been any 30 hour 
week for men who had anything to do.” 
That is certainly true so far as the suc- 
cessful local agent is concerned. When- 
ever anybody finds a particular com- 
pany or class of companies corraling 


they assign a definite territory to each | must stop thinking of himself as a]|an abnormally large volume of insur- 
business away from the conference | man, equip him with an organized sell- | counsellor or an underwriter or an en- | ance premiums, it can be put down at 
companies. Anyone who has made a| ing talk, and a complete sales kit. | gineer or a fire preventionist, or any | once that this company or companies 


real study of the automobile business 








Meetings of the whole staff are held 


of the rest of the inaccurate descriptions 
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Five YEAR AUTOMOBILE INSURANCE EXPERIENCE EXHIBIT 
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7 7 1933 m 1932 ~ 1931 — = 1G ey 
Percent 

: Net Percent Inc.or Dec. Percent Paid Loss Net of Loss Net Loss Net Loss Net Loss 
CLASS OF Prems. of Total in Prems, Change Losses’ Ratio Prems. Total Ratio Prems. Ratio Prems. Ratio Prems. Ratio 

COMPANIES % $ % $ % $ % $ % 
Stock CASUALTY ....... 213,938,570 51.9 —647,708 —3 110,913,839 51.8 214,586,278 56.3 50.9 238,719,763 54.7 274,006,856 50.2  265,285.787 48.8 
Fut, Coverace ......... 24,884,195 6.7 +3,225,225 +15. 10,802,876 43.4 21,658,970 5.7 41.2 19,998,800 46.2 27,090,867 52.2 35,142,066 51.5 
STOCK BME sccccivccescs 79,098,183 19.1 +13,669.880 +21. 31,126,729 39.4 65,428,303 17.2 44. 73,727,736 57.3 96,202,130 58.7 107,153,791 54.3 
MRUTORER idcdccs ccceece. 74,224,242 18. +10,632,127 +416.5 30,973,401 41.8 63,592,115 166 374 60,666,386 40.2 62,134,544 41.4 64,967,597 41.1 
Recip.-Luoyps ........... 17,821,921 4.3 +1,574,323 +9.7 7,180,982 40.2 16,247,598 42 42. 18,492,842 50.1 22,858,068 49.5 23,953.401 45.9 

ONG is ben actin cle. 409,967,111 +28,453,847 +7.5 190,997,827 381,513,264 411,605,527 482,292,465 496,502,642 
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“Slumming’ 


& 

OCAL agents are wont to regard 
with dismay the great inroads that 
have been made in the automobile 
insurance business by direct writers, by 
mutuals, by specialty companies and in 
general by those who do not conform 
to the majority method of transacting 
the insurance business in this country. 
They see the automobile clubs cutting 
a huge slice of the automobile premiums. 
They see Sears, Roebuck & Co. under- 
taking to apply the principles of that 
great institution to the selling of auto- 
mobile insurance; they see companies 
like the State Farm Mutual of Bloom- 
ington, IIl., getting premiums from every 
crossroads in the country through the 
solicitation of farm bureau employes, lo- 
cal ministers, farmers, etc.; they see 
cities organized into districts and can- 
vassed from house to house by automo- 
bile insurance salesmen, working under 
close control, delivering more or less 
organized sales presentations and oper- 
ating much like the industrial life insur- 
ance agent on a debit. They see direct 
writing companies flooding the mails 
with automobile insurance literature and 
following up with canvass by salaried 

employes who are thoroughly drilled. 


Agent Is Dismayed by 
the Loss of Business 


All of these methods are foreign to the 
traditional local agency method of doing 
business and the local agent either be- 
comes resigned to the loss of his auto- 
mobile business, or he takes on a cut 
rate company in an attempt to meet the 
competition, or the agent may join with 
others in adopting resolutions, express- 
ing indignation. 

The agent is likely to feel that most 
of this business is going to nonagency 
channels because of the price appeal. 
We doubt that that is anywhere near 
the whole answer. Some of the com- 
panies that have made great strides in 
automobile production are those that 
hug the rate pretty closely. They are 
not taking chances. Most of them do 
offer a rate differential, but there are 
only a few that are making strictly a 
competitive, cut-rate campaign. 

The answer, it would seem, is the fact 
that these companies have a plan and 
work it. There is not much mystery to 
these plans. They consist of circulariza- 
tion, representing various degrees of in- 
telligence in selection and _ intensive, 
methodical followups. That’s about all. 

The agent, we believe, is losing out, 
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or at least is not keeping up with the 
procession in the automobile insurance 
field because he is not willing to adopt 
a plan or work one. He sells automo- 
bile insurance to his acquaintances and 
he gets the automobile insurance, along 
with the other insurance of his regular 
clients. He takes automobile insurance 
in his stride, paying particular attention 
to fleet and concentrated coverages but 
he does not reach out for the insurance 
of those individual car owners who do 
not come naturally within soliciting 
range of the agent. 

What is the result? Around each 
agent in the country might be drawn a 
circle, delineating his sphere of activity. 
In the center of the circle are the few 
large risks, which the agent regards as 
the backbone of his business, and _ his 
acquaintances. From there he radiates 
in a more or less limited way. These 
circles cut across each other and those 
are the competitive zones. But it seems 
to be true that these circles do not 
blanket the country. There are vast un- 
staked fields wherein reside persons who 
do not have the advantages of an insur- 
ance counsellor and don’t have an in- 
surance man for a neighbor. These are 
the individuals whose property and cas- 
ualty insurance needs are limited and to 
whom, accordingly, the insurance mes- 
sage is not taken. Here is the field for 
the nonagency operator and that field 
seems to be worked almost exclusively 
by such operators. 


Plans Suggested by the 
Companies Are Discarded 


Home office production executives will 
say that one of the most discouraging 
aspects of their work is their inability 
te induce agents to embark upon a plan. 
All sorts of literature for direct mail 
solicitation and suggestions for use of 
other forms of advertising are available 
to the agent and yet special agents know 
that most of this material gets no fur- 
ther than the agent’s storeroom. We 
don’t pretend to be experts on direct 
mail, but it would seem to be funda- 
mental that there be intensive followup 
within a few days after the mailing. 

A local agent cannot embark on a 
system of using dodgers as ambitiously 
as do the direct writing companies. 
These companies have a wealth of expe- 
rience. They know pretty accurately 
what the results from the mailing will 
be. They have analyzed their records 
carefully. They know, for instance, that 








a campaign directed to owners of a cer- 
tain class of car in a certain county, is 
going to be more productive than a 
campaign directed to owners of other 
kinds of cars, in that county. They have 
made mistakes and they have found the 
best way. 

They have a corps of salaried em- 
ployes, who are under control, and who 
are not responsible for the details of the 
business, such as the local agent is. 
These employes go in with a business 
like approach, perhaps with an organ- 
ized sales presentation and they very 
often have a psychological advantage of 
being from another town—an expert be- 
ing a man from another town. 


Can’t Enter Competition 
on an Ambitious Scale 


The local agent cannot enter the com- 
petition on that scale. But we believe 
that he can do far more than he is doing 
now to reach those who do not fall 
within his circle. He can’t build a “list” 
over night. 

The direct writing companies have ex- 
perimented with “‘lists.’ They have 
tried all kinds and they have gradually 
found which are the best and from the 
contacts they have made through the 
years, they have developed voluminous 
lists of their own. 

The companies that use direct mail 
and follow up on a systematic basis seek 
to get expiration information at all cost. 

We doubt the advisability of the ordi- 
nary agent setting out on an elaborate 
circularization and followup plan, but 
we do feel there is scarcely an agency 
in the country that cannot make itself 
more of a factor in the automobile busi- 
ness by resourceful approach to the 
individual car owner beyond his circle. 
The agent in undertaking circularization 
must feel his way. He cannot afford to 
take a chance on some ambitious scheme 
that may be productive and may not. 
He should proceed along sound lines. 
Very often the results of direct by mail 
campaigns are not what they seem. 


Developing a Prospect 
List Is All Important 


We think a sound method would be 
for the agent to map a program of de- 
veloping a prospect list. Such a list 
should be divided between insured and 
uninsured motorists. A weekly goal 
should be established—the addition to 
the prospect list of a certain number of 
real prospects. That is the system that 
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Is Recommended to Agents 


Selling Individual Risks 


works in life insurance and there seems 
to be no reason why it should not in 
automobile. The life insurance man is 
taught to qualify his prospects. He 
should be a man who has insurance 
needs; who has the capacity to buy and 
is a proper risk financially, morally, etc. 
Some such measuring rod would seem 
essential for the agent who is going out 
to build up a list of automobile insur- 
ance prospects. Not every man who has 
a car is a prospect. For racial, occupa- 
tional or moral reasons certain motorists 
are disqualified. 

As to insurance needs, the market is 
broader for the automobile insurance 
agent than for the life insurance agent. 
Every man who owns a car needs in- 
surance. The capacity to buy must be 
taken into consideration and this will 
eliminate a certain number of prospects 
but not as many as before installment 
payment of premium facilities were es- 
tablished. The life insurance man is also 
taught to consider whether the man who 
is being weighed as a prospect is one 
to whom the agent, by reason of educa- 
tion, background, etc., can talk on an 
even basis. That is not so important in 
automobile insurance. The question of 
automobile insurance is far less intimate 
than that of iife insurance and a differ- 
ence in station need make no difference. 


Agent Likes to Be Known 
and Introduced to Prospect 


Probably the ordinary insurance agent 
is losing out on his automobile business, 
whereas the direct writer, etc., is making 
gain, largely because the agent, in his 
selling technique, generally wants to be 
introduced and known to the prospect. 
Much of the agent’s time is spent in 
seeking to develop contacts that later 
may be capitalized upon. He proceeds 
by indirection. That is proper and prob- 
ably for the most part essential in so far 
as the big risk is concerned. 

However, such technique does not re- 
sult in rounding up the individual policy- 
holder whose property insurance needs 
do not exceed more than $100 a year in 
premiums. Of course, in the indirect 
contact approach, a certain number of 
individual policyholders would be 
brought into the agent’s circle, but he 
will not reach the rank and file by this 
scheme, 

The agent may be a little too much 
impressed with his dignity. He may 
think that the working of a list of per- 

(CONTINUED ON PAGE 26) 


People now have more money 
with which to buy automobile 
insurance and this is no time 
for an agent to sit by and be 
demoralized by competition. 
This instructive article brings 
out the need for modern, inten- 
sified sales ideas and outlines 
methods by which an agent can 
actually get business. Loss of 
business is not due to price ap- 
peal only, as many agents like 
to think, but because the agent 
is reluctant about going out of 
his normal sphere to get the 
unwritten risks. 
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Auto Insurance —the Starting Point for 
Reconstruction of Agency 


HE agent who desires to become a 

bigger factor in the business or the 

one who realizes that something 
must be done to recoup the losses ot 
the last few years, has no better point 
of departure than the automobile line. 
As a matter of fact, there is probably 
no other branch of the business that 
offers such an opportunity for quick sales 
today. There is certainly no other line 
that is so susceptible to planned culti- 
vation. There is simply no argument to 
the proposition that an agent who will 
really engage in planned work in connec- 
ne with automobile, will get good re- 
sults. 

The biggest decision for an agent to 
make is that he will really go to work 
tomorrow. If he makes that decision and 
follows through he will pyramid his au- 
tomobile account and incidentally will 
sweep into his grasp much other busi- 
ness, simply because he is moving. 


Nonagency People Sell 
Because They See People 


The nonagency companies are selling 
insurance because they are seeing the 
people. Their rate differentials are not 
a vital factor in their success. They 
could probably sell nearly as much in- 
surance as they are now selling, at more 
than manual rates, because they are the 
only ones that are presenting the insur- 
ance proposition to a vast number of 
motorists. The agency organization of 
the country could overwhelm the non- 
agency forces in short order if only a 
portion of the agency operators would 
really solicit the business. ; 

Think what the result would be if 
only a third of the agents in the country 
would set out every morning with the 
cards containing the names of five car 
owners in their pockets, determined to 
interview those prospects before the day 
was over. 

The estimate has been printed again 
and again that fully 75 percent of the 
motorists of the country do not carry 
automobile liability insurance. But the 
mere presentation of that estimate ap- 
parently has not motivated the agency 
force. The percentage of uninsured 
seems to remain stationary. The lethargy 
of the agency forces is hard to under- 
stand. Perhaps it is that there has been 
too much emphasis on how to meet ob- 
jections, how to handle competitive sit- 
uations, and the policy technicalities, 
instead of giving a shot in the arm that 
will cause the agents to get out and ring 
doorbells, use the telephone, mail out 
dodgers and put themselves in the posi- 
tion of being required to overcome ob- 
jections, handle competitive situations 
and explain technicalities. 


Can’t Be Sold by the 
Casual Methods of Day 


Automobile insurance simply cannot 

e sold, in satisfactory volume, by the 
casual methods that characterize so 
Many agency operations. All that is 
needed is a determination to go after 
the business in a way that first may 
seem distasteful to the ordinary agent. 
If a producer will arrive at that deter- 
mination and get behind him the first 
feeling of revulsion, if that is what is 
holding him back, he will find that he 
is embarked on an exhilarating course. 
He will get the salesman’s thrill of con- 
quest and will find that he has adopted 
a system for steady and sure growth. 
This is the time for the agent to make 
up his mind. The circumstances are all 
in his favor. It is the right time of the 
year, people are better off and automo- 

ile sales are increasing. 

In many lines of insurance consider- 
ably more than solicitation is embraced 
in selling. There are surveys, inspec- 
tions, safety and fire prevention recom- 
mendations involved. The selling func- 


disimpassioned negotiations. But the 
individual automobile risk is something 
else. A certain amount of this business 
will fall to the agent’s lot, but old fash- 
ioned solicitation is the only answer, 
for the agent with gumption. 

It seems futile to point out the poten- 
tial market for automobile insurance 
unless the agents propose to do some- 
thing about it. If all the motorists of 
the country carried automobile liability 
insurance, a pretty close estimate is that 
$1,800,000,000 more premiums would be 
added, which is just about double the 
total premiums written by casualty com- 
panies of all kinds. That estimate is not 
just a shot in the dark. The total auto- 
mobile liability premiums of all classes 
of companies are in the neighborhood of 
$200,000,000. The average premium, 
country-wide, is somewhere near $30. 
That would indicate that about 6,000,000 
Cars are insured for liability, whereas 
the total registration is about 25,000,000. 


Uninsured Not Limited 
to Particular Localities 


The agent may feel that these figures 
are misleading; that for some reason or 
other the uninsured people are those in 
some other town or that they are desti- 
tute and can’t pay for insurance. It 
may be that a larger proportion of mo- 
torists are uninsured in the country dis- 


tricts and that a larger proportion of 
the uninsured are in the lower income 
brackets, but the situation is only rela- 
tive. There are plenty of people in com- 
fortable circumstances who do not carry 
insurance and there are plenty in towns 
and cities that are uninsured. If an agent 
would undertake to make a real canvass 
he would be surprised at the type of 
person that does not carry liability in- 
surance. There are thousands of auto- 
mobile owners who have never really 
been solicited for insurance or at least 
have never been solicited by an insur- 
ance agent. 

Whenever this subject is brought up 
in a group, the almost invariable re- 
sponse is that the only solicitation to 
which the various individuals in the 
group have been treated in the past has 
been on the part of automobile clubs 
or nonagency companies. 

As a matter of fact, a good many 
companies are resigned to the notion 
that an agent in his automobile produc- 
tion will not reach out much beyond his 
natural contacts. One automobile super- 
intendent remarked to the writer, for 
instance, that his underwriting consisted 
chiefly in watching the caliber of agents, 
knowing that an agent will sell the au- 
tomobile insurance to his acquaintances 
and his established clients and that they 





are likely to be of about the same class 





Complete Insurance Answer 
to Price Competition 





The agent of 
standard rate com- 
panies these days is 
not lacking in com- 
petitive material, 
with which to meet 
the price competi- 
tion in the automo- 
; bile field. 

This is the year when the compre- 
hensive policy promises to come into its 
own. An agent might very well decide 
to tie up his program of automobile in- 
surance solicitation with the idea of com- 
prehensive coverage. 

The idea of comprehensive coverage 
has been percolating for some time but 
it is likely really to boil this year. The 
fire companies have tread very lightly in 
developing comprehensive coverage for 
dwellings and mercantile establishments. 
For one thing, during the worst of the 
depression, they were afraid to extend 
their riot and civil commotion liability. 
However, now there is considerable sen- 
timent in favor of coming out with a 
policy that will protect a man against 
any physical damage to his property. 
Some of the fire companies that have 
casualty running mates are studying the 
possibility of coming out with a joint 
household policy that will provide pro- 
— against about every conceivable 
1aZard. 





Other Influences Spur the 
Comprehensive Policy 


The policy protecting the interests of 
the Home Owners Loan Corporation 
provides comprehensive coverage. J. J. 
Magrath of the New York insurance de- 
partment has had considerable influence 
in advocating modernized coverage. 
The comprehensive automobile policy 
put out by the fire companies has been 
liberalized and Michigan is being used 
as a testing ground for several new 
comprehensive features. 
The non-tariff companies have not 
been emphasizing complete coverage. A 
good many of them, as a matter of fact, 





tion becomes pretty much a matter of 








have been restricting the coverage so as 





to get the cost to the very minimum. 
There is the operator’s policy, that cov- 
ers only the named assured. A few 
companies are selling automobile public 
liability in $1,000 limits. Others provide 
that the insurer is liable only when the 
driver is “legally operating the car.” 
That means that any one while driving 
under the influence of liquor is not cov- 
ered. Others eliminate guest liability. 
Others make the limit of the policies 
applicable to the interest on judgments 
— as the face of the judgment it- 
self. 


High Legal Driving Age 
Is Found Occasionally 


There are others that have a high 
legal driving age, some as high as 21. 
Most of these are honest restrictions. 
The policies are sold as restricted poli- 
cies at a lower cost. Of course there 
are jokers in the policies of some snide 
companies but we are not thinking of 
such restrictions. 

The agents today who will start 
preaching complete coverage, we believe, 
will be anticipating what will probably 
be a universal tendency sooner or later. 
After all, an automobile is subject to 
loss and damage from all sorts of causes 
and it is just as expensive to replace 
a car that may break through the ice on 
the lake in the winter time and sink to 
the bottom as it is to replace a car that 
is stolen. It costs just as much to repair 
the damage to a car by a falling tree as 
by fire. 

A man, driving an automobile, is likely 
to create liability under all sorts of cir- 
custances. He should be taught to want 
complete protection in the operation of 
his car against damage and loss to the 
automobile and against third party lia- 
bility. He can’t get this protection by 
picking and choosing the hazards against 
which he will insure. He must be taught 
to want complete security, so that he’ 
may know whatever may happen he will 
be relieved of worry and trial. 

The agent of standard companies is 


as the agent himself. That observation 
indicated his thoroughly inground 
knowledge and belief that the agent is 
not a solicitor of automobile insurance. 

One important production man made 
the observation that the entire insurance 
fraternity is denying itself a large 
amount of perfectly obtainable business 
on the assumption that a large propor- 
tion of the population does not have 
the capacity to buy insurance. In other 
words, the insurance people are block- 
ing themselves and are making no effort 
to discover whether they may be wrong. 

In 1933—a depression year—the auto- 
mobile owners in the United States spent 
$5,300,000,000 to own and operate their 
cers, aside from insurance. Of that 
amount about $800,000,000 went for new 
cars and the rest for gas, gas tax, re- 
placements, anti-freeze, etc. If they can 
spent that money, they can and will buy 
and pay for insurance if the proposition 
is presented to them. They will not buy 
it if the agent scrupulously avoids so- 
liciting them. 

Some of the automobile clubs, which 
stake out cities for solicitation, take all 
classes of population in their stride and 
sell their insurance to high and low. - 

As a matter of fact, one of the auto- 
mobile clubs drills its solicitors in the 
use of a particular story for the poorer 
class of automobile owner. 


Touching Story of 
Uninsured Is Related 


The story goes something like this: 
A laborer, driving home from work with 
a load of other men employed on the 
job, who were sharing the expense of 
operating the car, ran into another au- 
tomobile, driven by a man who was ac- 
companied by his wife. The man was 
killed and the woman was permanently 
disabled as a result of the accident. It 
so happened that the home of these peo- 
ple was a place just back of the quarters 
occupied by the workman who caused 
the accident. The man who was killed 
and his disabled wife had. half a dozen 
children. The man who caused the acci- 
dent was uninsured, but he undertook 
to atone as much as he could by pro- 
viding for the family. Later he became 
unemployed and was helpless and was 
unable to give further aid. He had to 
live in daily contact with the misery that 
he had caused. 

This story is supposed to be authen- 
tic. It indicates that the companies that 
are making a systematic solicitation of 
automobile insurance are not avoiding 
the lower income classes and are devis- 
ing sales technique to reach that class 
of the population. 

As a matter of fact, the poorer, la- 
boring classes, are likely to be more 
insurance conscious than their more sol- 
vent neighbors. They are being called 
upon regularly by industrial life insur- 
ance agents and they are accustomed to 
lay aside a certain amount each week 
for insurance. 


Shouldn’t Automatically 
Dismiss Man in Overalls 


We don’t necessarily mean to imply 
by this that the agent who decides to 
solicit automobile insurance systematic- 
ally should start in the neighborhood on 
the wrong side of the tracks, but we do 
feel that the agent is making a mistake 








(CONTINUED ON PAGE 27) 


if he automatically dismisses the mar in 
overalls as a prospect. 

If the agent decides to embark upon 
a campaign, there is plenty of potent 
material that he can use in his actual 
solicitation and in overcoming objec- 
tions. There is no dearth of such ma- 
terial in .the business. The companies 
are prepared to furnish the agent with 
all sorts of ammunition, if he will go 
cut with his gun. : 

There are perhaps three attitudes that 

(CONTINUED ON PAGE 22) 
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‘Careful’? Drivers Don’t Fare Well in 
Courts on Technicalities 


LAIMS for damages are the one 

reason for automobile liability and 

property damage insurance. One- 
fourth of the owners were scared 
enough of this danger last year to pay 
$285,000,000 for protection and the in- 
surance companies lost money. The 
figures leave damage suit lawyering a 
minor industry, but plainly it is thriv- 
ing. 

The other three-fourths of the own- 
ers are uninsured. How many of them 
could be sold is one for the agents to 
answer in detail, but there is a general 
answer—plenty. 

Strangely, of all the damage suits 
filed, most of them are against drivers 
who were not to blame—to hear them 
tell it. A lot of the defendants go right 
on up to the supreme courts, arguing 
they were not to blame. They even 
continue to grumble when they dig 
down in the old sock to pay off the 
judgment. 

With so many drivers who are forced 
to pay damages regarding themselves 
as innocent, it is not surprising that a 
great many others are sure they are too 
careful to get caught in an accident for 
which they are to blame. They drive 
carefully instead of buying insurance. 
They obey all traffic laws, rules, ordi- 
nances and regulations. That is, those 
that get by do. Those that are sued 
just happen to slip and get caught at 
it. The highest recorded cost of such 
a slip by a private driver, causing in- 
jury to one person, is $80,000. The 
total of judgments in one accident has 
gone higher. 


Drivers Get Wrong 
Notions of Laws 


The driver who claims to drive care- 
fully and obey all traffic rules is a 
tragic comedian. His tragic fallacy has 
to do with a great share of the 36,000 
annual automobile deaths and_ the 
1,000,000 injuries. Investigators declare 
that 85 percent of all the automobile 
deaths and injuries are due to the hu- 
man factors in the accidents. 

One great reason for the fallacy is 
that drivers get their notions of the 
traffic laws from the traffic courts. If 
the traffic courts enforced the laws the 
way the civil courts do in damage suits, 
the jails would at first overflow, but 
a multitude of drivers would soon learn 
what they are supposed to do on the 
road. Among those educated would 
be those “careful” drivers who are so 
careful! they can get along without in- 
surance. 

It would stagger the most thoughtful 
of drivers to know how many times he 
violates the law every time he takes his 
car on the road. The trouble with all 
of them is that they think everything 
is lawful that they don’t get arrested 
for. They learn real law only when 
theyare sued for damages, and 
probably learn only one minor point 
that sets them back a few dollars or a 
few thousands. 


Trivial Driving Faults 
Cause Liability 


Even then some won't believe it, but 
will suspect that the plaintiff had a 
friend on the jury. It is only those 
who watch the heavy stream of su- 
preme court decisions who can appre- 
ciate what trivial faults in driving can 
bind the driver in damages. 

How many drivers even know their 
local ordinances on slowing down at 
intersections? Yet the failure to slow 
down to 10 miles an hour at some ob- 
scure corner has turned the scale 
against a driver who thought he had 
the right of way. Forgotten ordinances 
limiting speed are constantly dug up 
by opposing counsel and sustained by 





supreme courts against drivers who by 
all other rules were in the right. 

It is almost safe to say that no 
driver ever took his car out for 10 min- 
utes without violating some rule that 
would have made him liable in dam- 
ages if an accident had happened. What 
would a “careful” driver say to that? 
He would pooh-pooh the statement as 
it applied to him and continue failing 
to signal stops and turns, failing to slow 
down at minor street crossings, to come 
to a dead stop at stop streets, or to 
warn the car ahead when intending to 
pass. 

Drivers get the idea they are careful 
because they do not have accidents. 
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They watch traffic and drive well and 
go for years without a thought of rules. 
Yet how many would be called careful 
by other drivers? How many others 
would they rate as careful? 

Here is a case where a driver thought 
he was careful and stuck to it till the 
supreme court told him he was wrong. 
He overtook a boy on a bicycle on a 
20-foot highway. The boy evidently saw 
or heard him and pulled over to the 
extreme left to let him pass. With the 
way thus cleared the driver proceeded 
on his own side of the road. Suddenly 
the boy swerved back to the right hand 
side of the road. There was a collision 
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“T have nothing to lose—you can’t get blood out of a turnip.” You 
might not be able to get blood out of a turnip, but you can squeeze it 
mighty hard attempting to, and that is what happens in case of judg- 


ment for automobile accident. 


In automobile accident suits it is cus- 


tomary to charge willful and malicious operation of the motor vehicle. 
In such cases the plaintiff is able to resort to the imprisonment law in 
several states and get a writ to imprison the defendant for period of 
time or until he pays. The injured party usually has to pay for the 
defendant’s board. In Cook County, Ill., for example, the defendant 
can be jailed up to six months and the board charge is $3.50 a week. 
Most lawyers who try this method of collecting judgments usually find 
that the imprisoned defendant usually will borrow money from his rela- 
tives or friends in order to get out of jail, especially if he has a good job. 
The imprisonment law is usually resorted to when the defendant has 
“judgment proofed” himself by carrying his property in his wife’s 
name, etc. In Illinois the law has been upheld by the state supreme 
court and United States Supreme Court recently refused to review the 
case. The jail threat is an effective argument for the man of modest 
means carrying automobile liability insurance. 





By John F. Wohlgemuth 


between the bicycle and the automobile 
and the boy was hurt. 

The law prescribes that a driver 
when overtaking another vehicle must 
pass to the left and the supreme court 
ruled against the driver in this case. 
How many drivers are careful enough 
in such cases to slow down and honk 
till the boy pulls over where he belongs. 

The forgotten rules however are not 
the only danger to the “careful” driver. 
It is probable that the supreme courts 
have bowled over more defendants who 
thought they had the right of way than 
defendants who knew they didn’t. Ap- 
parently there is no more tricky rule on 
the books than the right hand right of 
way law, unless it is the stop street or 
through street rule. An incredible num- 
ber of drivers seem to think that if they 
have the right of way they can proceed 
on their course and the other fellow 
must take care of himself. The courts 
are constantly knocking this out, to the 
surprise and cost of drivers who were 
proceeding in perfectly good faith. 

The one supreme rule is that a driver 
must avoid an accident if he can, even 
if this means surrendering his rights. 
The driver with the right of way must 
be just as alert as the others. The next 
big point, and the one that is most often 
forgotten, is that the right of way law 
does not repeal or even modify any 
other traffic rule or law. It is mainly 
on right of way cases that forgotten 
ordinances are dug up. 

The courts hold that the driver who 
does not have the right of way is en- 
titled to expect that the driver with the 
right of way will obey all rules. Thus 
if there is a rule requiring a driver to 
slow down to eight miles an hour at an 
intersection, that rule will be enforced 
on a boulevard or in any other situa- 
tion. If the driver that did not have 
the right of way could have accom- 
plished his crossing or other maneuvre 
safely, if the forgotten ordinance had 
been obeyed, he will be sustained in his 
rights by the damage suit courts, no 
matter what the traffic courts would 
say about it. 

Another oversight of the “careful” 
driver is the law of proportion or of 
averages. It would be ridiculous even 
to estimate how many million traffic 
violations there are for each accident. 
The point of this is that the driver who 
thinks himself careful is not any dif- 
ferent from the other careful drivers 
who killed 36,000 people and injured 
1,000,000 in 1934. A single case may 
be taken to illustrate what is meant. 
certain driver has driven about 90,000 
miles. In that driving he has probably 
passed 90,000 cars that were too slow 
for him. He has never had an 
accident in passing and only three or 
four narrow escapes. He occasionally 
blows his horn in passing, but more 
often not. If one of the narrow escapes 
becomes an accident instead of an es- 
cape he will be technically liable if he 
did not blow his horn, and it will be 
awfully hard for his lawyer to get 
around that fact. 


Change of Attitude Is 
Trap for Motorists 


The same driver has never had an 
accident at an intersection, yet he sel- 
dom comes to a full stop at a stop 
street. He slows down and goes into 
second and then rolls across at what he 
thinks is a good opportunity. If he 
miscalculates some day the fact that he 
failed to come to a complete stop will 
settle the damages against him. . 

Another trap for the careful driver 1s 
the change in attitude of the courts. 
Formerly more attention was paid to 
weighing the conduct of the parties in- 

(CONTINUED ON PAGE 23) 
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Joint Schedule Advantage 


Plan of Combining Interests of Employer and 
Employe Is Good For the Agent and Both Assured By R. E. RICHMAN 





The insurance agent today who would 
develop and hold his automobile busi- 
ness finds it necessary to recognize 
the tendency in the business toward 
handling more risks and more perils in 
single contracts. Two manifestations 
of this tendency are considered in this 
article. One is the tendency to write 
class 1 non-ownership coverage under 
a joint schedule plan which takes in 
both employer and employe. The other 
is the writing of the new comprehensive 
material damage policy to take care of 
perils formerly insured against by sev- 
eral separate endorsements. This is 
also sometimes called the miscellaneous 
or supplementary coverage provision. 

When selling the joint schedule non- 
ownership plan, the agent approaches 
the employer, pointing out that not only 
is it desirable that his employes carry 
public liability insurance recognizing 
his interest but also that this insurance 
be carried in an insurance company 
satisfactory to him. The agent sug- 





gests that the employer require all em- 


ployes, using their machines more or 
less regularly while performing duties 
for the employer, to insure in a single 
company, the employer thus to know 
that he is named in the policy, that 
the employe is certainly insured and in 
a company satisfactory to the employer. 
This is the first advantage of the joint 
schedule plan for the employer. 


Single Expiration Date 
Considerable Advantage 


Next the agent should point out that 
this plan will provide for a single ex- 
piration date on both the employer’s 
excess non-ownership coverage and on 
the contracts or certificates covering 
the individual class 1 employes. Thus 
once a year the employer may check 
his list carefully and be assured that 
his interests are taken care of. Much 
clerical work is avoided and the dan- 
ger of lapsing some of the individual in- 
surance is averted. There is then only 
the necessity of watching for changes 
in the employe list to take care of new 





employes and those who may leave the 
employ of the insuring firm. 

A third advantage to the insured 
arises in handling the insurance cover- 
age when there is a change in an em- 
ploye list. Thus the employer may 
return certificates of individual cover- 
age for‘cancellation and obtain the pro- 
rata credit in the premium or he may 
add new individual coverage at pro- 
rata cost. 


Saving to Employe May 
Amount to 30 Percent 


Explain to the employer that he may 
pass on to his employes a_ saving 
amounting approximately to 30 percent 
in the cost of their public liability in- 
surance under the joint schedule plan. 
In the Hartford territory for instance 
the public liability cost for five and ten 
limits is $42 and for $5,000 property 
damage is $13 making a total of $55. 
The employer, for public liability non- 
ownership protection for himself, would 
pay under the excess coverage plan 
for each of his class 1 employes, $100,- 
000 limit, a total of $22.52. Suppose 
this $22.52 is applied to the individual 
employe’s purchase of $100,000 limits. 
The cost to the individual for these 
limits is $72.76; $72.76 less $22.52 
equals $50.24. The individual employe 
has now increased his limits to $100,000 
at a cost of $4.76 less than he would 
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pay for the five-ten limits. The policy 
is written in the name of both em- 
ployer and employe and the interests of 
both are fully protected. Or a mas- 
ter policy may be issued and employes 
be covered by individual certificates. 

Just how the saving made under this 
purchase plan is to be divided or han- 
dled as between employer and employe 
may be left to the employer to decide. 
Advantages to the agent are obvious. 
He has a plan for meeting low cost 
competition. He may many times ob- 
tain new risks and hold old ones by ex- 
plaining this method of saving costs. 
The large premium is attractive. The 
cost of handling in his own office is 
reduced. He gets an entree to the em- 
ployes, offering them insurance at a 
lower cost thus opening the way to ad- 
ditional business from them. 


Comprehensive Material 
Damage Clause Value 


The comprehensive material damage 
clause makes it possible for the agent to 
cover in one clause what formerly re- 
quired several separate endorsements. 
This clause may be sold at a cost in 
most territories ranging from $1.40 to 
about $5 depending upon the territory 
and the car. Thus the premium is suf- 
ficient to warrant at least some sales 
effort. Some agents have instructed 
their companies to include this clause 
in all policies to be renewed, convinced 
that they will have no difficulty in mak- 
ing the sale if the assured raises any 
question about the slightly increased 
cost. The cost of this clause is usu- 
ally measured by the tornado rate and 
isa multiple of that rate. It may now 
be written in all states except Virginia 
and Texas. Some states where for- 
merly this could not be written have re- 
cently permitted its use. Among these 
is West Virginia. 

The clause itself, in that part not 
pertaining to collision or upset reads, 
“Any loss of or damage to the auto- 
mobile and the equipment usually at- 
tached thereto, subject, however, to the 
exclusions stated below and except that 
this company shall not be liable for 
loss caused by collision with any other 
object or upset.” Collision or upset may 
be covered also. Exclusions are prin- 
cipally loss of use, depreciation, per- 
sonal effects, wear and tear, normal 
breakdowns and other usual restric- 
tions. The clause, among other uses, 
provides indemnity for loss due to tor- 
nado, hail, falling aircraft, damage re- 
sulting from earthquake, explosion, riot, 
insurrection or civil commotion, and 
malicious damage. 


Examples of Losses 
That Would Be Covered 


A dog chews up the upholstery. A 
car driven on the ice of a lake breaks 
through. The car of a textile mill ex- 
ecutive is damaged by strikers. The 
car is driven over a projecting rock 
and the base of the motor is cracked. 
The car is scraped with a sharp rock 
by halloween vandals. Car is damaged 


by flood. The fly wheel or the motor 
explodes. The weather cracks the 
glass. These are losses covered under 


the new comprehensive material damage 
policy. 

The agent is not called upon to fig- 
ure out a very small premium for sev- 
eral individual perils. He gets one fig- 
ure covering all the perils. The sta- 
tistical departments of the companies 
are not called upon to allocate and con- 
sider a lot of 15 cent endorsements, 
piling up expense. 

The plans above are steps in the 
direction toward which automobile in- 
surance is traveling toward the goal of 
two kinds of automobile policies, the 
complete third party coverage and the 
complete property damage coverage. 


What Automobile Injuries Cost 


A 17 year old Los Angeles girl with 
broken leg awarded $2,500 by jury. 

A Los Angeles woman with head and 
chest injuries won $10,000. 

A Michigan 19 year old girl severely 
injured with permanent paralysis of 
lower limbs, awarded $10,000. 
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Why Not Offer the Extras? 


Business Remains Unsold Simply Because 


Agent Neglects to Exhibit His Stock of Goods 


By J. C. CONNOR 





In selling automobile insurance, it is 
surprising that so few insurance men 
have profited by the tactics of some of 
the best salesmen in the world—the au- 
tomobile dealers. 

How many buyers of automobiles are 
not offered a variety of “extras” when 
they purchase cars—spotlights, motome- 


ters, radios, extra upholstering, extra 
spare tires, special paint jobs, etc.? 
Hardly any. And, what is perhaps more 


important, how many drive away with 


only an unadorned standard model? 
Very few. 
These “extras” do not cost much 


more—as the salesman glibly assures his 
prospects—but a little more from each 
customer builds up the salesman’s com- 
missions, and no automobile salesman is 
at all neglectful of that aspect of his 
business. Result—every purchaser is so- 
licited for extra equipment and few fail 
to buy some. 


Need Additional Cover 
More Than Extra Frill 


With this example, and with an 
equally imposing—and useful—line . 
additional coverages at his disposal, 
is a mystery why the average agent = 
broker considers himself fortunate when 
he secures an order for bodily injury 
and property damage liability insurance 
with standard limits (or at most $10/20,- 
000) and a promise of fire and theft 
when the finance company’s interest 
ceases. Not only do most insurance men 
need the extra commissions as much as 
the automobile salesmen, but their cus- 
tomers may need the additional protec- 
tion far more than the “frill” which they 
buy with the car. After all, the most 
that special upholstery can do is to give 
your insured’s family a slight feeling of 





superiority over the neighbors, whereas 
drive other cars insurance can protect 
your client from bankruptcy. But in 
spite of this and countless other ex- 
amples, the fact remains that the auto- 
mobile salesman gets the extra commis- 
sions and the insurance man does not. 

The primary requirement for selling 
additional coverages is to let your client 
know that they exist. The public knows 
of such forms of insurance as fire, theft, 
public liability, property damage and 
collision (though insured usually think 
the latter is too expensive to consider) 
but seldom has a layman the faintest 
idea that his theft policy can be extended 
to cover loss of use, his liability cover- 
age to protect him while he drives other 
cars, collision insurance written on a 
deductible basis to protect him against 
large losses at a price well within his 
means, or that he can secure a compre- 
hensive policy, covering almost all di- 
rect damage to his car, with or without 
collision, for very little more than he 
pays for his ordinary coverages. 

If the agent merely mentions that 
these and other supplementary forms of 
protection are available when he sells a 
policy, he cannot help but show some 
increase in premiums. If he takes the 
trouble to learn about them and explain 
them properly, his increase will be 
greater. 


Should Emphasize Drive 
Other Car Endorsement 


The great advantage of offering addi- 
tional coverages to an insured (and here, 
too, is a leaf from the book of the auto- 
mobile salesman) is that the basic sell- 
ing job is completed and any additional 
premium is a clear gain to the agent. 
The amount of extra selling effort in 





adding say drive other cars insurance to 
a liability policy is nil as compared to 
the work of getting and selling another 
prospect, yet it takes only a few extra 
sales to equal another premium. 

We have mentioned drive other cars 
insurance several times, because it is one 
of the most important additional cover- 
ages, can be sold easily and frequently 
works up a reasonably large additional 
premium. Further, the sale of this cov- 
erage affords an agent a chance to capi- 
talize on a fact which is constantly being 
cast up as a reflection on the selling 
ability of insurance men—the high per- 
centage of uninsured automobiles. An 
approach such as this will usually bring 
results: 

“Mr. ——, this policy covers you and 
any person driving this automobile with 
your permission, but it covers only acci- 
dents caused by this particular car. If 
you drive any other person’s car—and 
we all do at times—this policy would 
not protect you at all. You would have 
to rely on the insurance the owner car- 
ries. At present less than a quarter of 
the automobiles in this country are in- 
sured against liability and many of those 
are covered in unsound companies and 
others under policies which do not pro- 
tect other people driving the car. Not 
all insurance policies give as liberal pro- 
tection as the one I am furnishing you. 
And naturally you or I or anyone else 
cannot stop to investigate a person’s in- 
surance before we drive his car. For 
only $.... extra, I can extend this pol- 
icy to protect you while you are driving 
any other automobile of the private pas- 
senger type. I can include members of 
your family for $.... more. Remember 
a lawsuit is just as bad whether it is 
brought against you for operating this 
car or any other car. Why not play 
safe and let me add this extra insur- 
ance?” 

For several years a few—too few— 
agents have made a practice of adding 
windstorm, hail, explosion and water 
damage to all fire and theft policies. 
Rare indeed was the insured who was 
not glad to accept this at an extra pre- 
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mium of only ten cents per $100 of cov- 


erage. Now, for an additional charge of 
25 cents per $100 in western territories 
or 20 cents in eastern states, the policy 
can be converted into an “all risks” con- 
tract, protecting the insured against loss 
from any cause, except for a few definite 
exclusions. Collision insurance may be 
included or not, as the insured wishes, 
and if included it may be on any stand- 
ard_ basis. 

Here is another case where the barest 
mention of the coverage can hardly fail 
to effect a slight increase in premium— 
and the little increases mount up. Sup- 
pose an agents Says: 

“Mr. ——, up to now we have had to 
write insurance only against fire and 
theft (and collision, if the insured buys 
it) and only those perils were covered. 
But the insurance companies have just 
taken a wonderful step forward and now, 
for only $.... more, I can give you a 

(CONTINUED ON PAGE 35) 
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Financial Statement, 


ADMITTED ASSETS 











*United States Government Bonds... 


.$ 2,508,050.01 





*State, County and Municipal Bonds.. 2,612,862.10 
*All Other Bonds and Stocks.......... 15,479,674.60 
First Mortgages and Collateral Loan.. 181,833.72 
SS errr pee mee 951,076.01 
Cash on Hand and in Banks.......... 1,128,194.70 

Uncollected Premiums not over ninety 
days and Sundry Balances....... 3,416,032.00 
ee eee 212,998.91 
$26,490,722.05 


*Valuation on National Convention of Insurance Commissioners’ Basis. 
of December 31, 1934, Market Quotations for all Bonds and Stocks owned, this Corpora- 
tion’s total Admitted Assets would be increased to $26,607,767.49 and Surplus to Policy- 
holders to $7,165,462.89. 
Securities carried at $1,100,763.00 in the above statement are deposited for purposes 
required by law. 


December 31, 1934 


LIABILITIES 





Unearned Premiums 


Reserve for Losses.......... 
Reserve for Taxes and all other Liabili- 


ai elie it 


General Contingency Reserve. 
Additional Voluntary Reserve 
idehiguvatniiels $ 550,000.00 


Deposit Capital 
Surplus Over Deposit Cap- 


ital and all Liabilities 6,498,417.45 
Surplus to Policyholders..... 
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FIRE AND LIFE 


Assurance Co poration, Ltd. 


General Building, Fourth and Walnut Streets 
PHILADELPHIA 


JAMES F. MITCHELL, United States Manager 


FREDERICK RICHARDSON, Managing Director 


oO 82666 62 8 


On the basis 


oer $ 7,401,499.34 
9,072,688.00 


1,577,365.26 
700,000.00 
690,752.00 


saws oe Bs - 
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7,048,417.45 
$26,490,722.05 
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Handling “Careful Driver’ 
and the Cost Objector 





Instructors at the Aetna Casualty 
and Surety School have developed an 
answer to two of the principal objec- 
tions encountered by salesmen of auto- 
mobile insurance. These two objections 
are, “I drive carefully,” and, “The price 
is too high. The coverage isn’t worth 
the cost. I will take a chance.” 

In answer to the objection of the 
prospect that he is a careful driver, the 
agent asks, “How long have you been 
driving?” As the automobile is a com- 
paratively recent vehicle, few drivers 
have driven as long as 20 years. The 
agent then emphasizes that the public 
liability rates are based on an expec- 
tancy of one liability claim in each 20 
years and one property damage claim 
every ten years. 

“Suppose,” says the agent to the 
prospect, “you have driven for 12 years 
without a public liability claim. Then 
you are still a long way from proving 
yourself an average risk and there is 
nothing about your record to set you 
apart as an unusually careful driver. 
Bear in mind, too, that your wife and 
son and daughter and possibly others 
are driving your car. Under the law 
of averages then, we must reach the 
conclusion that there is not yet suf- 
ficient evidence to show that the han- 
dling of your car would classify as 
average without speaking of anything 
exceptional. 


Tells in Detail What 
Makes Up the Price Tag 


“As to the price objection, Mr. Jones, 
let me outline just what goes in to 
make up eur price tag. The price tag 
on this coverage is quite reasonable 
when you consider that we are going 
to protect you no matter who drives 
your car, against all liability, and 
wherever that car is being used. Any- 
one may be driving your car anywhere 
in the United States and Canada and 
you are protected. 

“Not long ago one of my friends 
found out how valuable this protec- 
tion was though he did not have it. His 
son at college while driving the fam- 
ily car was involved in a serious acci- 
dent. The bill on this accident would 
not only pay an insurance premium for 
many years but would buy several auto- 
mobiles. 

“This price tag includes the cost of 
investigation of any accident which 
may occur to you. If you have an ac- 
cident in a strange city without this 
protection, you will be spending days 
to hunt and interview witnesses and to 
select an attorney. You are likely to 
find the witnesses hostile because you 
are a stranger. You will almost cer- 
tainly find that the attorney you want 
will immediately want assurance of a 
fee which will be heartbreaking. This 
price tag includes relief from all that. 
Local representatives of our company 
will be there at once to aid you, con- 
duct full investigation, select the at- 
torney and save you much time travel- 
ing back and forth to make court ap- 
pearances. 

“The first thing the police in the 
strange city will do will be to attach 





SELL HIGH LIMITS 











In this day of large automobile dam- 
age suit verdicts it is foolish to con- 
sider an automobile owner adequately 
protected with a $5/$10,000 P. L. pol- 
icy. The extra premium for higher lim- 
its is small and the agent is doing his 
policyholder a real service by insisting 
that he take the higher limits. One lead- 
ing company estimates that 50 percent 
of its automobile liability business is on 
the $5/$10,000 form, 35 percent on 
$10/$20,000 and the balance on higher 
limits. 





your car and it will be up to you to 
provide collateral for release of attach- 
ment before you can proceed on your 
journey. This price tag will provide 
for you immediately in a case of this 
kind, a release of attachment and you 
proceed, keeping your appointments or 
continuing on your vacation journey. 

“Suppose the case is heard in court. 
You are not satisfied with the decision. 
You decide to appeal. At once the court 
tells you to put up an appeal bond. 
Again you may have to mortgage your 
property to guarantee against loss those 
who provide that bond. The price tag 
on our policy includes the furnishing 
of an appeal bond and all costs for the 
bond itself. 


Meeting the Financial 
Responsibility Requirements 


“You may not seriously injure any- 
One in your accident but you may dam- 
age another’s car which may be laid 
up for two or three weeks. If his 
business requires the use of a car, you 
will pay not only the damage to the 
car but the bill for loss of use of that 
car which may amount to an appre- 
ciable sum. The price tag on our goods 
takes care of this bill for loss of use. 

“Here is a typical case involving a 
point which is nearly always  over- 
looked. An uninsured driver found 
facing him a judgment of $10,000. The 
attorney’s fee was $1,800. By scraping 
together all that he had and partially 
mortgaging his future, he was able to 
get this money together. But before 
final decision was reached in the courts 
four years had elapsed and the judge 





ruled that the $10,000 carried interest 
at 6 percent for those four years. This 
made an additional $2,400. Our price 
tag would have included the whole in- 
terest charge. 

“And finally, as you know, many of 
the states now have financial responsi- 
bility laws. Our price tag will enable 
you to meet at once the requirements 
of these laws and you will not lose the 
right to drive, a calamity to any man 
today and especially if your business 
requires use of an automobile.” 

Get local examples. Paint vividly all 
the difficulties the prospect will want to 
avoid and then close with the positive 
appeal, “I have tried to describe to you 
clearly what I have to deliver to you 





in this contract because I want you to 
drive your car with confidence and se- 
curity. Remember that I have a re- 
sponsibility to you as an insurance man, 
a responsibility which has not been dis- 
charged until you know exactly what 
relief this insurance protection can give 
you. Before you drive your car home 
tonight, I want to feel that my responsi- 
bility has been met as it will be when 
I know you have this protection.” 

Explain carefully, dramatically and in 
detail what the price tag includes and 
there will be more “noes” turned to 
“veses.” When you deliver policies, 
insist on giving a clear outline of what 
has been purchased and there will be 
fewer lapses. 





Building Production Around 
Contacts with Garages 





OME agents very successfully build 

their production of new automobile 

business around their contact with 
garages and automobile dealers. Almost 
daily contact is maintained with the 
garages and the dealers. 

Once the desired relationship is estab- 
lished, there is an almost constant flow 
of information for the agent, as to pur- 
chasers of new cars and as to those 
whose policies are about to be released 
from the grip of the finance company. 

The job is to win the dealer and gar- 
age owner. Of course, the agent is al- 
ways in a position to command one 
source of information when he buys his 
own car or when he patronizes a garage. 
Reciprocity is practiced here. 

But a good many agents have been 
able to go farther than that to obtain 
a good list of tipsters through system- 
atic effort. 

Some agents, for instance, start by 
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canvassing all the garage owners and 
dealers while undertaking to sell them 
garage keepers legal liability insurance. 
This insurance is not generally carried 
and, as a matter of fact, it is difficult 
to sell, but it gives the agent an oppor- 
tunity to talk insurance to the garage 
owner or dealer. This is a good cover- 
age to solicit, while accompanied by a 
company representative. The agent can 
say that he has something new to pre- 
sent, the value of which has been im- 
pressed upon him by the company rep- 
resentative, and the agent can then pro- 
ceed to give the arguments for the legal 
liability insurance, reinforced by com- 
ments from the company man. 

Thus, the conversation is opened on 
an insurance note. If the garage owner 
or dealer does not respond to the solici- 
tation of this particular type of insur- 
ance, the conversation can then be 
steered to the other insurance require- 
ments of- the prospect. Even though a 
sale is not made or the way is not paved 
for subsequent sale of insurance to the 
garage owner himself, yet a contact has 
been established with an important 
source of information. The garage 
owner or dealer is easy to approach, 
since the agent, in the mind of the 
dealer, is a prospective buyer of an au- 
tomobile, equally as much as a salesman 
trying to make a deal. Both see each 
other as a prospect. Therefore, the gar- 
age owner or dealer is likely to try to 
avoid offending the agent and if he is not 
in a position to place his own insurance 
with the agent, he may be willing to 
turn over to the agent, leads on pur- 
chasers of new cars. 


Make Rounds of the 
Garages Each Morning 


Some agents who have developed an 
ezsy relationship among the garage men 
and automobile dealers in their cities 
make it a practice to stop at these places 
each morning on their way to the office, 
getting the names of automobile pur- 
chasers. 

Incidentally, the agent should not be 
too cynical about the matter of garage 
owners legal liability insurance. It is 
worthwhile to make a real attempt to 
sell it, as well as using it as merely a 
method of opening the conversation. 

The garage owner or dealer is liable 
for cars of others left in their possession. 
Many garages post disclaimers of liabil- 
ity, but these offer no protection if neg- 
ligence can be proved. The garage 
owner is obligated to exercise full care 
and diligence in his relationship of 
bailee for hire on cars left for repair 
or storage. In other words, he is legally 
liable to the owner for the return of 
the automobile in the same condition in 
which it entered the shop. Very often, 
loss or damage to a car is due to negli- 
gence. For instance, it is a common oc- 
currence to leave the garage doors open 
and for the attendant to be absent for 
a few minutes. This gives an opportu- 
nity for someone to slip in and drive off 
with a car. Losses due to fire started 
by careless or forbidden smoking prac- 

(CONTINUED ON PAGE 14) 
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This is the man who drove with skill, 
| But skidded and slued on a slippery hill. 





This is the man who drove with skill, 
But skidded and shued on a slippery hill. 


This is the process-server. “See? 


Into a frightfully buge amount, 
And sometimes even drivers of skill 
Are calied on to pay a staggering bill.) 





This is the skid—"Look out there!” Crash! 
The whole thing happened in a flash. 

For although the map drove with care and skill, 
He skidded and siued on the slippery hill. 





These are the twelve good men and true, 

The stern, implacable jury who 

Heard the evidence, all of it, 

And their verdier went to the man who was hit. 
















































I : r. A home, a few scattered bonds and such. 
c's a suit for personal injury, That is che sum of his property 

“Cause you hit that guy and hurt him bad. After saving for years so carefully. 

Ir it probably cake all you ever had.” Must he lose it all to pay chis ball, 

{For collision damages often mount Because of a skid on a slippery hill? 
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This is the judgmenc the courr decreed~ 
The penalty placed on the driver's deed, 


It called for the payment, if you please, 
Of all the bilis for the injuries. , 


NO! FOR—"** 

This is the company, tried aad tmue, 

‘That paid the amount the court found due, 
And saved the man a terrible blow, 

And saved his family a lot of woe. 

For he was a smart and thrifty man, 

He carried insurance on his sedan— 

A comprehensive policy 

Provecting himself and his family, 
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What a Defense Involves 


Defending a Suit Is Much More Than Merely 
Hiring Lawyer and Letting Him Proceed 





Few prospects for 
automobile public lia- 
bility insurance realize 
the value of the serv- 
ice offered by an in- 
surance company in 
handling claims which 
result from an accl- 
dent. The conserva- 
tive automobile owner may feel that he 
is very careful in his driving and that 
there is not much chance of his being 
involved in a serious accident. If he is 
involved in an accident, he confidently 
argues, it won’t be his fault so he won't 
be liable for damage to the other fellow. 
But the claim mindedness of the public 
has not only become a costly nuisance 
to the insurance business but it is also 
troublesome to the non-insurer. A great 
many unjustified suits are filed in the 
courts and they cost a great deal of 
money to defend, even if the defendant 
is not at fault. 

Take a man that is involved in an 
automobile accident, for example, who 








is not to blame, but there are certain 
controversial facts on which the injured 
person bases his claim. If the injuries 
are of any consequence at all the auto- 
mobile owner will have to pay at least 
the equivalent of five years’ automobile 
liability premium to settle the claim out 
of court. If the injured party insists on 
a large, unjust claim, the only thing to 
do is to take it to court and actually try 
the suit. It is here that the uninsured 
automobile owner’s expenses start going 
up. If he gets out with less than $350 
to $400 charges for even a simple suit 
he is mighty lucky. However, the costs 
may involve a great deal more if the 
case is complicated. 

In the first place the automobile 
owner will have to employ an attorney. 
Inasmuch as the plaintiffs’ attorneys are 
usually specialty men and are expert 
in trial work, it is necessary to employ 
a man who has specialized in defending 
such suits. Just any lawyer won’t do 
because too much is at stake to risk los- 
ing the case through the ignorance of a 





lawyer. Good lawyers require high fees 
and the automobile owner is lucky if he 
can get one to try a case for as low as 
$50 a day or $75, usually the minimum, 
and he may have to pay $100 to $250 a 
day. Once the attorney is employed, it 
is only the beginning as far as the ex- 
pense goes. Probably there is property 
damage involved so that the automobile 
owner must find a mechanic to answer 
the claims of the plaintiff. The me- 
chanic’s fee will run around $15. It is 
necessary to employ an expert doctor 
in order to testify regarding the claim- 
ant’s injuries. Insurance company claim 
men find that even their own doctors 
disagree among themselves so that an 
expert medical man must be employed 
to refute the statements of the plaintiff. 
Sometimes additional medical aid must 
be called in to interpret x-rays which 
are supposed to show fractures or some 
internal condition. These expert medi- 
cal men charge from $50 to $100 per 
day. Sometimes it is necessary to have 
a diagram drawn by an engineer show- 
ing the location of the accident and 
various points involved, which adds $10 
or $15 to the bill. 

Witnesses have to be secured and _ex- 
amined in preparation of the trial. This 
legal work has to be paid for in addition 
to the actual trial work. The witnesses 
have to be served with subpoenas, which 
cost over $1 each, and traveling expenses 
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American Surety Company 
of New York 
Home Offices in New York 


Agents and Brokers Will Put 
Dollars in their Pockets from Increased 
Automobile Prem tums in 1935 


q The Literary Digest poll shows that 285,951 families 
will buy 292,855 cars this year, for which they will 
pay $205,006,200. Every owner needs Automobile 


Insurance. 


q Leaders in the motor industry predict a 20% increase 
in the number of cars this year. 


gq Car registration has increased nearly 54%. 


gq 5,000,000 cars are seven years old or more, and are 
being replaced. 


q Henry Ford says that he will build 1,000,000 cars 


Gg Sales at motor shows were the largest since 1929. 
q More cars mean more opportunities for Automobile Insurance. 


q Our policies are dependable by every test, and our 
service is country-wide. 
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have to be paid. In addition to this, it 
is usually customary to reimburse the 
witness for money lost in case he has 
to leave his job in order to testify. Al- 
though the witness can be forced to tes- 
tify by serving him with a subpoena, if 
he is going to lose money by coming to 
the trial he is apt to be prejudiced 
1 ee the person who has subpoenaed 

im. 

In preparing the suit the attorney also 
has to look up certain points of law, 
which consumes a varying amount of 
costly time. 

A court reporter has to be employed 
at $3 an hour, plus 50 cents a page for 
the transcript. If the case is appealed, 
an abstract and a brief must be filed, re- 
sulting in a $20 to $100 bill for print- 
ing, plus the lawyer’s time in prepara- 
tion. 

In the trial court it usually takes two 
or three days to try a suit as a great 
deal of time is consumed in selecting the 
jury, presenting the testimony and the 
arguments to the jury. All this time the 
lawyer is getting paid his huge daily 
fee, so that the money the automobile 
owner might have saved by not buying 
insurance is rapidly eaten up. It is dif- 
ficult to make an accurate estimate of 
the cost in trying a case because it de- 
pends upon the amount of preparation 
and the circumstances involved. When 
a man is involved in an automobile ac- 
cident suit, he can’t merely go to see 
a lawyer and have the lawyer go into 
court and defend the case. It is a very 
complex matter and requires a good 
deal of time, difficulty and red tape. 

As it is pointed out, it is necessary to 
employ an expert attorney because the 
plaintiff’s lawyers are all specialists. Just 
any lawyer won’t do and it is hard to 
select a good lawyer. A friend may 
recommend somebody who is_ not 
equipped to handle the case and the law- 
yer in question may need the money so 
he will take it any way just because he 
wants the fee. The legal services of- 
fered by the insurance company are the 
best available so that the automobile 
owner knows that whatever company 
defends his case he is getting the best 
legal aid possible. 


Building Production Around 
Contacts With the Garages 


(CONTINUED FROM PAGE 12) 


tices are common. Carelessness with a 
— torch very frequently results in 
oss. 

The opportunity for developing con- 
tacts among garage owners and dealers 
on the part of the ordinary agent is not 
confined to the smaller or medium sized 
cities. In the large cities, there is an 
equal opportunity for an agent to culti- 
vate a particular neighborhood. The 
dealers and garages in the congested 
downtown sections probably have exist- 
ing insurance hookups which would be 
difficult to dislodge, but the neighbor- 
hood garages and dealers offer just as 
worthwhile and accessible a field to the 
big city agents as do the dealers in the 
smaller places. 

The impression probably prevails that 
many of the understandings between 
garage owners, dealers and agents, are 
on the borderline of propriety and hence 
the field may be shunned by the ortho- 
Gox agents. Although commission split- 
ting deals undoubtedly do exist, they are 
not nearly as prevalent as many may 
believe. There is plenty of opportunity 
for honorable and businesslike solicita- 
tion of garage owners and automobile 
dealers. 





Auto Sales Soar 


The large sale of new cars in 1935 
is encouraging from the insurance 
standpoint. According to the “Auto- 
mobile Trade Journal” the first million 
cars in 1935 were produced by the end 
of March, putting the production ahead 
even of estimates. Automobile factories 
are straining every facility to catch up 
with orders coming in from the field 
and late reports give no indication of 
an early recession in the buying wave. 
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Strength Dependability Service 


The London & Lancashire Insurance Company, Ltd. 
London & Lancashire Indemnity Company 

’ Law Union & Rock Insurance Company, Ltd. 
Safeguard Insurance Company 

Orient Insurance Company 


WwW 
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The conservative investment policy and the consistent under- 
writing practice of these companies have enabled them to afford 


unquestioned security to their policyholders and maximum ser- 
vice to their agents right through the depression. 


~~ 


With the more encouraging outlook, their sound financial posi- 
tion now, as heretofore, warrants the full confidence of policy- 
holders and agents. 
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a | The Companies of the “L & L’’ Group were among the pioneers 
te in automobile insurance, and for more than twenty years their 
—— Automobile Departments have maintained an enviable reputa- 
tion for outstanding service. 
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Systematic Working of Plan 


Insures Success 


By J. W. HENRY 





Articles by the hundreds have been 
written outlining plans for the acquire- 
ment of business; my observation and 
experience has been that in the majority 
of cases lack of production is not trace- 
able so much to the lack of a plan as to 
the lack of systematic and conscientious 
working of a plan. 

The basis of any workable plan is of 
course—first, planning your prospect 
list; second, establishing your contact 
and, third, systematic followup, and of 
these the first step is by far the most 
important and yet one to which fre-| 
quently slight attention is paid. A pros- 
pect list or mailing list made up simply 
of names entails a vast amount ot 
wasted effort in narrowing it down to 
possible prospects. 


Cites Example of Young 
Man Who Prepared Well 


I have in mind a concrete example 
of a young man who, in the past two 
or three years, has built up a very de- 
sirable business, devoting what some 
would consider perhaps an undue 
amount of time to preparing the way for 
future sales. The time is arriving now 
where the ground work he has laid is 
yielding results and his contacts are mul- 
tiplying to the point where it is some- 
times difficult for him properly to care 
ior them. 

In the beginning, considerable time 
was spent in deciding from what source 
his contact list should be built. Finally, 
two sources were tapped—one, what 
might be termed a personal contact list, 
made up of business acquaintances, 
friends, people he met casually from time 
to time, etc. The second was a cold 
list, culled from the rosters of business 
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crganizations, clubs, and certain desir- 
able residence sections of the city, taken 
from the telephone street directory, and 
similar sources. 

Both of these lists were contacted 
periodically by means of a house organ, 
published by an insurance company but 
issued under his name. After several 
of these had been mailed, so that his 
name might be more or less familiar to 
the prospect, a typewritten—not mimeo- 
graphed or multigraphed—letter was 





mailed to the home address. Mail of 
this type sent to the office sometimes 
does not reach the desk of the man for 
whom it is intended and if it does, fre- 
quently receives but casual, if any, at- 
tention. At home it may receive a little 
more careful perusal. Not more than ten 
of these were sent out each day or each 
second day. Shortly after dinner, when 
he was reasonably certain of catching 
the man in, a telephone call was made, 
very briefly, asking for an appointment. 
Of course a card record was kept of all 
of these possible contacts and only a 
short time was required to weed out 
the ones on which it was useless to 
spend time. 

The contact was now established, and 
this contact list is still being added to, 
not only on the basis of the plan out- 
lined, but by a constantly spreading net- 
work of prospects obtained from the 
original contact point. 

There is nothing new in this plan; 
what has enabled this man to increase 
his business very materially in the past 
year was his SYSTEMATIC WORK- 
ING of the plan. He never allows his 
contact list to stand still. He never al- 
lows a contact to become “cold” after 
one line has been sold. Because he 
failed to sell a man this year does not 
remove that man’s name from his con- 
tact list; it merely places him on the 
six months or 12 months advance list 
for another try. 

Any plan which will SYSTEMATI- 
CALLY require a man to talk to a given 
number of prospects each day—person- 
ally or by telephone, will bring results— 
if you acquire a knowledge of the pros- 
pect’s needs and service those needs in- 
telligently. 


Verdicts: Here and There 


A Belvidere, N. 
awarded $10,000. 

Mt. Clemens, Mich., man was killed— 
$9,085 award. 

A 65 year old Los Angeles woman 
suffered foot injuries—awarded $9,000. 


J., man killed, wife 





Claims That Have 
Been Paid Under 








All-Risk Policy 


Although the comprehensive auto- 
mobile physical damage policy is in 
its infancy and the number of out- 
standing policies is comparatively small, 
practically all companies have already 
paid a good many claims under the con- 
tracts that would not have been cov- 
ered under the conventional policy. In 
order to give an idea of the type of 
loss that is likely to arise that is cov- 
ered under the comprehensive form, but 
would not be covered otherwise, a num- 
ber of loss departments were queried. 
Below is presented a brief statement of 
some of these claims that have actually 
been paid. 

In New York some one tried to break 
into a car, smashing the window and 
springing the frame. 

In Columbus, O., a sand and dust 
storm damaged the wind shield and 
fenders. 

In New York an assured slammed the 
door and broke the glass. In another 
place the glass in the door was broken 
and the radio was stolen. 

At Virginia Beach a dust storm took 
the paint off the side of a car. 

In Washington, D. C., a child wrote 
on the fenders of a new car with a 
stone. In another place a car driven 
50 miles an hour on a gravel road met 
a car which passed at the same speed 
throwing a rock and breaking the 
windshield of the first car. 

In Albany, N. Y., there was a theft 
of a locking door handle. 

In Maine a new driver stepped on the 
accelerator instead of the brake and 
ran the car off the road, across the 
field, in and among trees and finally 
into a lake. The water damage claim 
was paid. 

(CONTINUED ON PAGE 23) 

















the last word in financial Soundness 


i i a a a pn nn nt 


and Sensible Automobile Underwriting ..... . 


$325.00 in Assets for Every $100.00 of Liability 
with an “A” rating (meaning Excellent) 


1925 — AUTOMOBILE INSURANCE — 1935 


Illinois agents writing automobile insurance cannot afford to overlook the 
opportunity offered agents by the “Suburban”. Since 1925 the “Suburban” has 
maintained an enviable position in the Automobile Insurance Field, its Ratio 
of Assets to Liabilities being unusually high. It has on hand more than sufficient 
cash and U. S. Government Bonds to liquidate all liabilities. We invite 


comparison. 


We welcome reliable Illinois agents, who can measure up to our 
standard of qualification, to make inquiry for available territory. 


SUBURBAN AUTO INSURANCE COMPANY 


EDWIN F. DEICKE, Pres. 
A. C. McKEOWN, Spec. Agent for Northern Illinois 





Home Office: LOMBARD, ILLINOIS 
N. W. OPPENHEIM, Spec. Agt. for Down State Illinois 
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ie agents who exercise good judg- 


ment in the selection of automobile 
risks, the companies of the Fireman’s 
Fund group offer every facility of their 
Nation-wide automobile insurance 
organization. There’sa real opportun- 
ity for automobile insurancein 1935. 


Let us help you to make the most of it! 


Tire Automobile Marine : Casualty: Fidelity + Surety 


PEEMANS FUND a 


trenans Fund Insurance Company ~ Oceidental Insurance Company 
Home Fire & Marine Insurance Com, 
ireman'’s Fund Indemnity Company ~ Occidental canily Company 


NewYork + Chicago - SANFRANCISCO - Boston - Atlanta 
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IOBILE PROTECTION 
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COLLISION PLATE GLASS 
TORNADO FLOOD AND RISING WATER 
TOWING DAMAGE BY AIRCRAFT 


CIVIL COMMOTION 





cr edjinclude all of these coverages and other possible losses. 


7 


% 
| 






. & G. 


YELITY @ GUARANTY COMPANY 


— Sai — 


ch 1s affiliated 


.KIRE 


‘TY FIRE CORPORATION 


ath 








ALTIMORE. MARYLAND 








OR + 4S YOU WOULD YOUR DOCTOR OR LAWYER.” 
! 











20 


THE NATIONAL UNDERWRITER 





April 19, 1935 








Capacity of Agency Force 
Must Be Ably Used. 555... 





The following address was given re- 
cently by Mr. Magrath, who is chief of the 
rating bureau in the New York insurance 
department, before a recent meeting. 


Insurance arising out of the owner- 
ship and use of automobiles accounts 
for 40 percent of the premium volume 
of casualty and surety companies and 
10 percent of the premium volume of 
fire and marine companies. Both 
classes of companies licensed in New 
York have a combined annual income 
from automobile coverage of approxi- 
mately 300 millions of which 80 per- 
cent is in casualty companies and 60 
percent is for bodily injury liability. 

These sums and ratios are significant 
only in demonstrating the importance 
of this line and the necessity for care- 
ful development of its future. It is 
not unlikely that this business could 
be trebled without entirely exhausting 
the available field of prospects. 

The producing forces of the coun- 
try, who receive about one-quarter of 





this income, are coming to a greater 
realization that the public must be con- 
vinced of the utility of their service. 
The unused capacity of this great body 
should be capable of great benefit if 
intelligently directed and ably em- 
ployed. Aside from the necessity for 
periodic contact with assured and pros- 
pects for the purpose of reminding 
them of the value of protection and the 
availability of broader forms of cover, 
and in addition to stressing the worth 
of his service in the way of expert ad- 
vice and assistance at all times, the pro- 
ducer can make himself heard in the hu- 
manitarian work of safety education. 


Frequent Two-Minute 
Talks Are Recommended 


If in private and in public the in- 
surance men of the country will preach 
of the necessity of care by motorist 
and pedestrian, they will perform an 
unquestioned public service and at the 
same time serve a further practical use 
to their business. Frequent public ad- 





records. 


Home Office . 


HOW'S YOUR AUTOMOBILE VOLUME? 


It’s a big automobile year. 
are running well ahead of any spring since 1930. 
No wonder AMICO agents are setting sales 


The advantages that AMICO offers are 
readily apparent to careful insurance buyers— 
a strong financial structure ... able, experienced 
management, a reputation for handling claims 
promptly and fairly ... and low net cost. 


Wouldn’t this combination prove helpful in 
your drive for your share of the Automobile 
business? Why not have us tell you more about 
the advantages this legal reserve, stock company 
offers the progressive agent? 


AMERICAN MOTORISTS 
INSURANCE COMPANY 


JAMES S. KEMPER, President 


New car sales 


. Chicago, U.S.A. 








LARGEST ILLINOIS STOCK CASUALTY COMPANY 











dresses of two minute duration should 
do the job without undue strain on 
audience or speaker. 

Without getting sentimental, we can 
recognize that careless motorists are 
causing a disgraceful waste of life and 
limb in the mad urge for speed. When 
to this is added the customary careless 
haste of pedestrians, we have a prob- 
lem which cannot be ignored by pri- 
vate carriers and producers and will not 
be ignored by social economists. Manu- 
facturers are producing vehicles capable 
of unsafe speed. Motor vehicle legisla- 
tion may supplement but cannot be sub- 
stituted for safety education. 


Three Way Classification 
of Business Suggested 


Increased cost and frequency of bod- 
ily injury damage inevitably lead to 
increased premiums. The public and pro- 
ducer frequently resent this and ques- 
tion the necessity. Satisfactory ex- 
planations ‘are sometimes difficult to 
make and the next move is usually to 
seek a company that will sell at a lower 
price. Even where this remedy tempo- 
rarily eases the feeling of hostility, it 
is not the remedy since it does not cor- 
rect the basic evil and remains only a 
relative saving when compared to stead- 
ily mounting costs. 

Looking at the general problem con- 
fronting underwriter and _ producer 
alike, it would not be unreasonable to 
classify business as: 

1. Private and commercial small risks. 

2. Private and commercial large risks. 





3. Special hazard risks, all sizes. 

In the first, we find the bulk of the 
automobile business. It is the average 
or normal class which responds to the 
influence affecting the general hazard 
and is used as a basis for rate-making. 
This is the non-fleet business that has 
no unusual condition. Most of the un- 
rest in this class arises from the lack 
of price distinction between those who 
use their cars infrequently and those 
who have their cars in constant use. 
Another criticism relates to the failure 
to surcharge accident repeaters. Under- 
writers must continue to devote atten- 
tion to both problems. 

The second class represents risks that 
receive recognition, in a fixed ratio, of 
assumed non-operation and _ partial 
credibility for loss record. The one ar- 
bitrary and the other scientific plan do 
not always produce equitable results 
satisfactory to insured and_ insurer. 
The unreliability of audit data led to 
the adoption of the fixed fleet credits. 
This will probably be ultimately re- 
vised to reflect variations by industry 
groups. Adjustments in cost by size 
of risk due to modification of necessary 
expense loading, may be feasible when 
it can be shown that the rights of small 
risks are not prejudiced thereby. Equity 
rating, where permitted, involves un- 
official recognition of variable expense 
loadings. 

The third or 
consists of such 
cabs, long haul 

(CONTINUED 


hazard class 
risks as buses, taxi- 
truckmen and some 
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One Hour Indiana Claim Service 








GEORGE A. HENRY 


One-hour claim service anywhere in 
Indiana, day or night, by experienced 
claims representatives is offered by the 
newly organized Indiana Casualty 
Claim Service, 130 East Washington 
Building, Indianapolis. 

Resident adjusters and branch offices 
are maintained in 60 different towns and 
cities distributed strategically to blanket 
the state. A representative is at no 
time farther than 35 miles from the 
scene of any accident occurring in the 
state. Each of the offices is managed by 
a legally trained claims representative, 
whose activities in the investigation and 
adjustment of losses are closely super- 
vised by the home office. 

George A. Henry, a veteran of 14 
years’ experience in the independent ad- 
justment field, heads the company. He 
is also president of the Indiana Ad- 
justment Company which has been op- 
erating in Indiana since 1921 and has 
maintained offices at Indianapolis, 
Evansville, Fort Wayne and _ Terre 
Haute for ten years. 

The Indiana Casualty Claim Service 
will handle personal injury, property 
damage, compensation, health and acci- 
dent, general liability, surety and inland 
marine losses. 

Extension of the services and facili- 





GLENN W. FUNK . 


ties of the Indiana Adjustment Com- 
pany is also announced by Mr. Henry. 
The Indiana Adjustment Company will 
handle general fire, automobile, cargo, 
collision, fire, theft, single interest, and 
other automobile coverages. The ‘Indi- 
ana Adjustment Company, in addition to 
cooperating with the facilities of the 
Indiana Casualty Claim Service, has es- 
tablished new branch offices at Gary, 
South Bend and New Albany. This 
brings the total of the offices of the 
Indiana Adjustment Company to seven, 
the other offices being at Indianapolis, 
Fort Wayne, Terre Haute and Evans- 
ville. Several more branch offices of 
the Indiana Adjustment Company are 
in process of establishment in order to 
reduce traveling time and other atten- 
dant loss expense. 

Leo L. Kriner, Indianapolis attor- 
ney who has been connected with Mr. 
Henry’s office in the capacity of attor- 
ney-adjuster for three years, is vice- 
president of the Indiana Casualty Claim 
Service. 

Glenn W. Funk, Indianapolis attor- 
ney, for seven years in Mr. Henry’s 
office, and former branch manager 0 
the Evansville office of the Indiana Ad- 
justment Company, is secretary-treas- 
urer. 
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United States Fire Insurance Co. 
of New York 
Incorporated 1824 











Westchester Fire Insurance Co. 
of New York 
Incorporated 1837 











North River Insurance Co. 
of New York 
Incorporated 1822 








British America Assurance Co., Toronto 
Incorporated 1833 











Allemannia Firé Insurance Co. 
of Pittsburgh 
Incorporated 1868 











Western Assurance Co. of Toronto 
Incorporated 1851 








Richmond Insurance Company 
of New York 
Organized 1836 
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THOUGHTS 
of 
TOMORROW 


ID: you sell your clients sound, dependable 
automobile protection? 


As a rule assureds defer to your judgment and 
do not care where you place their insurance. 
In case of loss your judgment is on trial and if 
the claim receives prompt, considerate and 
satisfactory service up to the standard of the 
Crum and Forster Companies you become a 
real honest-to-goodness insurance counsellor; 
if not, well . 








Cheap insurance is just what the term implies 
and wears no better and gives no more satis- 
faction than any other low grade article. 


Protect your agency and your client with high 
grade insurance in a Crum and Forster 
Company. 


For Information, Write our Office 
at FREEPORT, ILLINOIS 


CRUM & FORSTER COMPANIES 


WESTERN DEPT., FREEPORT, ILLINOIS, F. M. GUND, Mgr. 
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NATIONAL UNION 
FIRE INSURANCE 
COMPANY 


Pittsburgh, Pa. 


AUTOMOBILE 
INSURANCE 
A SPECIALTY 


Agents can be assured 
of satisfied clients 
through Coast to Coast 
Service. 














Big Twelve Fleets Headed 


by Travelers and Aetna 


HE Travelers again led all stock 
company fleets in automobile pre- 
miums with a total $22,151,229, a 
4.2 percent increase or $906,219 over the 





1933 aggregate of $21,245,010. 


Royal-Liverpool & London & Globe 
group was again second with $14,682,- 
990 with a half million dollar decrease. 


000 in premiums, 
$185,000, the General 
The | 000, 


820,948, a $200,000 decrease. The Amer- 
ican Automobile group gained $1,200,- 
the America Fore 
Accident 


$475,- 


the Hartford Fire $200,000, the 
York $2,500,000, the 


Home of New 
United States 
$300,000. 


There were 


Fidelity & Guaranty 
12 stock com- 


The Aetna Life group went ahead of 
the Employers with $13,969,070, a slight 
decrease, while the Employers had $13,- 





pany fleets with $5,000,000 or more pre- 
miums last year, the same as in 1933. 
They follow: 
























































1934 1934 1933 1933 
Prems. Losses Prems, Losses 
Aetna Life 
A eS eee Cee ee eee $ 7,427,393 $ 2,858,508 $ 6,867,637 $ 2,705,855 
Aetna Life 5,559,490 3,544,812 6,353,328 3,468,577 
Automobile ° 966,242 266,209 $29,634 273,858 
Iowa Fire EES. ON Mergen es sew ram ert (Ne _—2 —4,784 3.088 
Standard, Conn 15,945 5,901. 15,761 3,481 
UR Gahe be eer ties «ed Ser ee $13,969,070 = $ 6,675,428 $14,061,576 = $ 6,454,859 
American Automobile 
Amoericati AutO., MO. ..ccccccccecccccss $ 7,589,619 $ 3,445,956 $ 7,166,277 $ 3,243,588 
Amerie BUtO.. Bil0ec.oiccdiscssiciececcs 1,177,664 423,004 388,135 475,348 
| Trey rer er er rT $ 8,767,283 $ 3,868,960 $ 7,554,412 $ 3,718,936 
America Fore 
American Eagle ...... (ieuseneess omen $ 167,948 $ 56,818 $ 179,802 $ 71,112 
CORIOIRE: 0: 6.6:650'0:0.0 ben coe ecnernw dace 930,326 396,496 1,004,445 460,217 
Fidelity & Cas... 6,851,943 3,780,608 6,838,133 4,077,871 
oe ee eee ee re 932,874 419,889 $44,251 405,662 
Borat AMOPICAN oc scsccccccevcccccsesce 66,001 26,790 48,127 20,313 
OIE. 0:50 0 0:0 s00'0'0.0:0:05:6.6. 010 6:0 0106.0 06600 19,229 9,333 20,691 9,466 
PE Séiccneds oc auSGnGAwNehAb OS aene es 466,881 174,174 322,952 139,085 
NE aban ns dee ekssxeensenscceue $ 9,435,202 $ 4,864,108 $ 9,258,401 $ 5,183,726 
Employers 
American Employers ........sseeeeeees $ 2,317,444 $ 1,374,112 $ 2,198,028 $ 1,256,204 
MMPlOVSrS Vivre .ncvecccsccevscsscecese 594,27 206,429 85,667 216,401 
Employers Liability .....:cccccscesceces 10, 909,2 226 6,070,393 11,281,909 5,562,387 
PTET UU TTT TTT ETT Ree $13,820,948 $ 7,650,934 $14,065,604 $ 6,840,232 
Firemen’s of Newark 
Commercial Casealty 2... .ccccccccccces $ 2,010,324 $ 1,533,398 $ 2,622,222 $ 1,719,782 
TEE. 4:0:4'0:6.0:5.080 6 256000005 905000600 68,014 23,895 80,321 39,100 
PTE. nccceucnaensnscdcoeeeaaneksn 766,744 310,636 656,448 210,165 
TORE, Bs Be Banc csc 0scansecesctecasens 68,014 23,895 80,321 39,100 
PINS. oc cncccecsecssvecdoeraccscecs seta vans 3,109 47,578 39,100 
Metropolitan Cas. ..cccccccccvcccccssece 2,190,266 1,491,228 2,508,492 1,505,758 
Milwaukee Mechanics ....ccccccescvses 197,861 71,685 212,498 97,751 
BMationas Ben Framklin: .occcccccccccsve 68,014 23,895 80,321 39,100 
og MPTVTEET CLT LCL CLE ee 68,014 23,895 60,920 24,438 
a Peer rrr rer Tee ere Te $ 5,437,251 $ 3,505,636 $ 6,349,121 $ 3,714,294 
General Accident 
eee ee ere rrr er $10,145,811 $ 4,514,425 . $ 9,722,063 $ 4,375,534 
POMSRRD DS 000008 ccc ce cnssesevsccenee 638,859 299,997 585,662 300,571 
NEE ks 60.00 clipe oe Wwwenee see ae $10,784,670 $ 4,814,422 $10,307,725 $ 4,676,105 
Hartford Fire 
TRRIOG . 0.00 '8.0:6:010.00 0960009059060 5 neve eee Ss 7,325 $ 2,607 $ 7,352 $ 3,347 
SU PP ere reree reer reer ory: 1,992,311 741,569 1,962,815 798,648 
Hartford Accident ..-...ccsecscccccees 11,315,630 6,332,230 11,144,746 6,226,401 
New York Under.......cccssccccccsscecs 37,915 14,779 35,044 16,180 
MM, WH BB Mewes wsvecnvescwvevesevess 23,320 8,602 23,112 10,132 
WE I 405d 0n55ssncnwsvinanadesenes 4,068 1,542 4,033 1,957 
UE. Sc wensnseSeensecssaesOnneee oun $13,380,569 $ 7,101,32 $13,177,102 $ 7,056,665 
Home 
Madtiemere AMIOTIOER 6 ccccccccccsecccese $ 146,986 $ 74,234 $ 151,772 sy 71,083 
Clip GE Mew TOlEecccscesscssvcvesecses 862,862 296,765 552,473 221,423 
SR, OE, Mine cneeddsdaecssendsatesnes “awakes  sateaaae. | Samemnic 118 
EE san 5h 0 9:00'55004.0.008000. 250500 0:00 1,294,294 445,351 828,710 346,131 
PE I. cca eres ete encSebeenees  Reeteiee. . Saegabees  —deasieees 237 
REOED DWTS nn cccwerecaceveveccescccesss 6,133,852 2,383,878 4,340,491 1,686,719 
Hlome InGomanlity ...ccoccsccccscscceres 1,066,132 726,622 1,161,078 1,058,787 
Biational Tdberty ..cccscescccccsconsscs 397,136 201,195 410,346 210,445 
DEE TREOER, cw ccccccccnccccecstesss Steeesbe &§#+$j<sgenesbss jg. ceeesese 23 
Southern Fire ..cccccccccsccsccccssccece 297 252 —1,161 10,656 
| en er Tere ry $ 9,901,559 $ 4,128,297 $ 7,443,709 $ 3,605,836 
North America 
SS Seer ere. Ser $ 134,939 $ 47,348 $ 132,273 $ 47,459 
i Pi Mice tac bineen 5 Sabena ane 67,470 23,674 66,137 23,730 
EmGomk. GF BO. AMO. ccccccccccccsccess 4,533,340 2,696,893 5,257,876 2,657,261 
Se Se ee Per eee 1,199,459 420,870 1,175,764 421,865 
National Gecurity ...csccccccccvcccsces 22,490 7,891 22,046 7,910 
Philadeiphia F. & Me... cccccecescvccecs 74,966 26,304 73,485 26,367 
| Te Pr eee eee TEP Ti er $ 6,032,664 $ 3,222,980 $ 6,727,581 $ 3,184,592 
Royal-L, & L. & G. 
Been Gs Ps icc soc ccccesssiavy a 59,957 $ 24,034 64,222 $ 26,656 
Britiqon & Foreign... ccescvecvescecsves 10,614 5,322 19,136 7,32 
CE: ROREEE,  csunidig a 6600s onecamvees 9,702 3,590 9,591 4,075 
Maete TRRSMAIUY oc cicccccsvecvvevcececs 1,354,981 854,190 1,519,835 641,084 
PeGeral Union ..ccccccccceccessosecser 34,723 12,986 34,057 13,444 
Globe Indem. ..-cceccecssccvececsseves 6,268,600 3,405,732 6,538,665 3,254,861 
Liverpool & London & Globe.......... 539,123 201,621 528,425 208,787 
DIOWOTE, cccccccssevvcsceccecettsvsecene 196,695 3,80% 196,889 77,031 
SS eo Ce OL ee eee 407,091 2 402,833 157,712 
| Peer rr et 539,123 528,041 208,737 
MRE TAGOMABIT ic 06 .k-00 006050006 080408 5,158,212 5,269,036 2,373,772 
Rs ene ee ee ee re re Cre ter 104,169 2,172 40,332 
| ee Serre ere Lett $14,682,990 $ 7,624,991 $15,212,902 $ 7,013,770 
Travelers _ 
TERWOIRES occ cccreccdensecrsscessasecess $15,110,548 $ 7,290,308 $14,384,925 $ 7,558,655 
Travelers Fire ......ssecccesssscvccees 1,826,566 382,559 1,367,314 458,173 
Travelers Indemnity .......ccescsscses 5,644, 115 1,999, 604 5,492,771 4,098,206 
Total ...ccccsecceccceccsevcccesecs $22, 151,229 $9 672,471 $21,245,010 $ 9, $42,992 
U. S. Fidelity & Guaranty 
erg: & Guaranty Pire.....<evicssvcccvs $ 897,286.. $ 327,216 $ 839,972 $ 344,811 
Be, BB. SB Ge occ ec erie Ceseccarsvcvovve 8,260,498 4,906,980 8,014,676 4,663,967 
Wate 3. 5.de oobanses eed aos been $ 9,157,884 $ 5,234,196 $ 8,854,648 $ 5,008,778 








Auto Insurance Starting 
Point for Reconstruction 
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the agent finds among prospects, when 
the automobile insurance approach is 
based on the liability feature. In the 
first place, there is the motorist who 
feels that he will escape accident because 
his exposure may be very slight. He 
may say that his car is in the garage 
all week and that the only time he uses 
it is over the week end. 

Then statistics are indicated at this 
point. About one out of 20 motorists 
each year is involved in an accident in 
which one or more persons is killed or 
injured. Probably nobody thinks he is 
going to be in an accident; everyone 
thinks he is a careful driver or a skill- 
ful one or that he uses his car so little 
that he will escape. It is difficult to 
understand why a man, in the most haz- 
ardous operation of his life can think 
that he is immune and does not buy 
insurance, whereas he will insure his 
home against fire—a far less likely catas- 
trophe. A man who drives these days 
without automobile liability insurance is 
carrying his house and lot or farm and 
his savings and future savings in the 
back seat. In an instant there can be 
a crash that will force him to turn over 
the key to his front door and the safety 
deposit box to a stranger. 


May Not Be So Sure of 

Wife’s Driving Ability 

A man who is cock sure that he is a 
good driver and will avoid accidents, is 
likely to hold in less esteem the driving 
ability of his wife or of his children. 
Very often his resistance to the purchase 
of insurance can be broken down, if the 
agent merely mentions the fact that 
others in the family may be less experi- 
enced drivers. 

The really careful driver may feel 
that he does not need insurance, because 
if he is involved in an accident, it will 
- the other man’s fault. The answer 

: “Tell it to the judge.” The careiul 
y may be alone at the time of the 
accident. There may be a car full of 
friends and relatives in the other auto- 
mobile. Negligence is a question for the 
jury and it may be the word of the 
careful driver against a bunch of care- 
fully coached witnesses. 

Then there is the man who says he 
is judgment proof. That may be his real 
reason for not buying, but the chances 
are that it is not. It is more likely to 
be an excuse, an effort to cut off a so- 
licitation. The likelihood is that a man 
who makes such a statement has sim- 
ply not been impressed with the far- 
reaching consequences of an automobile 
accident. He hasn’t been convinced of 
the necessity for the insurance. 

hen an agent runs into an argument 
like this, he might adopt a ‘somewhat 
reproachful tone. “I am sure,” he might 
say, “that you don’t mean that. I have 
failed in some way to visualize for you 
what may happen in the event you are 
involved in an automobile accident and 
are not insured. Never having been in- 
volved in an accident, it is hard for you 
to understand the consequences, not only 
in loss of money, but in personal incon- 
venience and the bewilderment of com- 
plicated and prolonged police and court 
procedure. 

“I am sure that you do not take the 
attitude that you are not willing to re- 
lieve suffering and misery to persons, 
who may be your victims, some time 
when you suffer the lapse that we all 
suffer in driving at times. That is such 
an unsocial attitude to express, that I 
am sure you really do not mean it and 
that at some point I have fallen down 
on the job of making clear the need for 
insurance.’ 

R. I. Catlin, assistant vice-president of 
the Aetna Casualty, in recent talks 
throughout the country to groups ot 
agents, has been saying that the great 
need in automobile insurance is for sales- 
manship. He attributes much of the 
confusion that has developed in connec- 
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tion with the line and the demoralization 
in the rate structure to the fact that 
real salesmanship is not evident today. 

In the earlier days of the automobile, 
he said insurance was intelligently sold. 
The motor car was new and insurance 
for it was new. The reasons for buying 
had to be brought out and considerable 
resourcefulness was required in muster- 
ing these arguments. 

However, as the sale of cars increased, 
as congestion became greater and as ac- 
cidents increased, a large portion of the 
population bought their automobile in- 
surance automatically. The agent then 
became an order taker. A certain amount 
of automobile insurance fell his way 
from his established clients. 

Then the depression came along, the 
cost of insurance went up and the buy- 
ing power of the public went down. 
Many new companies had come into the 
field and the terrific competition based 
on price developed. Emphasis was on 
the price tags and the agents lost heart 
in attempting to uphold the rate level. 

As this sort of competition developed 
it became more and more extensive. 
More and more people were being edu- 
cated to the fact that there was a market 
aside from the standard companies sell- 
ing at standard rates. An executive of 
one of the large outside companies which 
offers a small differential in rate, re- 
marked recently on the big drive for 
business being put on by another out- 
sider which is offering a big cut. The 
executive of the first outside company 
remarked that the second company 
sooner or later would have to increase 
its rates as the premium it was getting 
was nowhere near enough. This execu- 
tive was waiting on the sideline for the 
other company to increase its rates. 
When that is done, he said his company 
will go after that business aggressively. 
The policyholders who bought at a 
heavy cut, according to his theory, will 
become dissatisfied when the rates are 
raised on them. However, they were 
educated to the idea of getting some 
sort of a rate cut, and another company 


Challenge to Insurance 
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Insurance premiums represent only a small 
part of the huge sums spent annually for 
automobiles, their upkeep, gasoline, taxes, 
roads, ete. in 1934, Considering the impor- 
tant part insurance plays in safeguarding 
against the hazards of automobile operation, 
the premium total is unusually low, which 
is due mainly to the vast number of un- 
insured. Every agent should put on a drive 
to get his share of the unwritten business. 


















































wacappasee 

51,2.14,000,000, 

$ Citizen 
—— venicuss Sse | 

| CONSUMPTION 
INCLUDING VEHICLE TAXES 
TAX Due and Payable 
1935 
5 © 














offering considerably less of a rate cut. 

The agents of the country must be 
stirred from their complacency and 
aroused to real selling efforts if the 
automobile business is not to drift away. 
This is the time to strike. The com- 
panies that are members of the National 
Bureau of Casualty & Surety Under- 
writers did not increase their rates this 
year. Many expected a heavy increase. 
Although an increase was justified on a 
mathematical basis, it was not put into 
effect. If the automobile accidents con- 
tinue to increase at the rates that they 
have been increasing, and the severity 





will be able to get their business by 





of accidents increases as it has, the rate 





differential between organization com- 
panies and the outside market is bound 
to become reduced. 


“Careful” Drivers Don’t Fare 
Well Before the Courts 


(CONTINUED FROM PAGE 6) 


volved in an accident. In quite recent 
years the courts have been taking se- 
riously the rule that a driver must have 
his car under control. Court after court 
is going over to the strict rule that 
keeping a car under control means 





being able to stop within the assured 
clear distance ahead. This question 
arises mainly at night, when visibility 
is poor even with good headlights. All 
night drivers are aware of the difficulty 
of making out objects that are nearby, 
even though the headlights will pick 
out certain objects a mile or half mile 
ahead. The driver cannot proceed on 
the theory that he can see for half a 
mile ahead. He must go slow enough 
so that he can make out the objects in 
his path, whether pedestrians, stalled 
cars or trucks without lights, animals, 
or whatnot. The rule was expressed 
by one court to mean that if the driver 
could not see in a dust storm at a speed 
of more than four miles per hour, then 
it was his duty to slow down to four 
miles an hour. 

The truth is that practically all driv- 
ers are careful, in their own view. It 
doesn’t mean a thing. Furthermore, the 
fact that a driver has escaped a million 
times doesn’t mean anything either. He 
may lose the next time. 


Claims That Have Been Paid 
Under Comprehensive Form 
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A man driving from California, ran 
into a dust storm which completely 
ruined the exterior of the car. 

In Beloit, Wis., the wind shield of a 
car, insured comprehensively, cracked 
and snapped in two one day when it 
was 20 below zero. 

In Nebraska last summer, when the 
thermometer registered 135 degrees in 
the sun, the wind shield became sep- 
arated and had to be replaced. 

In Chicago, a garage mechanic in 
transferring a battery in a car slipped 
and the acid spilled over the upholstery 
and splashed to the roof. Repairs $30. 
In Cleveland some neighborhood 
enemies of a man carrying comprehen- 
sive coverage, entered his garage and 
smashed the car with hammers, prac- 





tically wrecking it. 
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Stock Fire Companies Experience Good Year 
with 21 Percent Gain 


TOCK fire companies had a satis- 

factory year in automobile business 

in 1934 with a 21 percent gain in 
premiums and a reduction in loss ratio. 
Last year automobile fire premiums to- 
taled $79,098,183, compared to $65,428,- 
303 in 1933, a $13,669,880 increase. The 
1932 total was $73,727,736. Losses to- 
taled $31,126,729 in 1934 with a ratio 
of 39.4 percent, a reduction of 5 per- 
cent from the 44 percent mark in 1933 
and a decided reduction over the high 
loss percentages in 1932 and 1931, 
which were 57.3 and 58.7 percent. 

One gratifying thing about the 1934 
experience is that in the table of the 
ten leaders the increase or decrease in 
premium column has been changed to 
increase in premiums, every one of the 
ten leaders making gains. In 1933 only 
three of the ten leaders were in the plus 
class. 

The General Exchange led the stock 
fire companies with $16,016,560, a 54.4 
percent gain over 1933, when the total 
was $10,371,800. The Home of New 
York again ranked second with $6,- 
133,852 premiums, a gain of 41.4 per- 








TEN STOCK FIRE AUTO LEADERS 





52.7 percent gain, a total of $3,019,763, 
or a $1,044,371 increase. The Fireman’s 
Fund ranked fourth with $2,473,985 in 
premiums, an increase of 12.1 percent, 
or $265,281. The Hartford Fire again 
came fifth with $1,992,311, a gain of 





$29,496 or 1.5 percent. The National 
of Connecticut was in sixth place again 














a 1933 
Total Inc. Total Inc. 
Net Paid Loss or Dec. Net Paid Loss or Dec. 
— —— Ratio in —_ Prems. Losses Ratio in Prems, 
Ye $ $ % $ 

Aetna Fire - 869,825 360,266 41.4 60,713 809,112 534,661 66 — 
Agricultural 402,962 207,563 51.5 —70.772 473,734 308,873 63.5 here} 
Albany ........ .+. 48,991 14,595 29.8 4,602 44,389 23,919 54 9.415 
Allemannia ...... 33,149 10,688 32.2 —4,626 37,775 20,300 53.2 —12,.660 
Alliance, Eng..... 187,152 68,965 36.9 —13,323 200,475 86,708 42.3 —9,547 
Alliance, Pa. .... 184,989 47,348 35.1 2,666 132,273 47,459 35.8 —24.595 
Allied, N. Y...... 43,474 8,375 19.3 —2,293 45,767 8,164 17.9 —1,907 
Allstate F., Ill.... 52,438 14,764 28.2 37,743 14,695 21,082 143.2 —92\335 
Amer. Alliance.... 75,326 24,955 33.1 24,493 50,833 23,354 45.9 —17,866 
Amer. & For..... 59,957 24,034 40 —4,265 64,222 26,656 41.6  —19,438 
Amer. Auto Fire. 1,177,664 423,004 35.9 789,529 $88,135 475,348 122.2 —2,105,373 
Amer. Contral..... 147,921 63,673 43 15,062 132,859 63,250 47.6 —22°959 
Amer. Eagle ..... 167,948 56,817 33.8 —11,854 179,802 71,112 39.5 —26,743 
Amer. Equitable... 189,819 67,567 35.6 70,196 119,623 58,219 48.6 —9/090 
Amer. Home ..... 126,764 50,378 39.7 —13,167 139/931 58,221 41.6 43,503 
American, N. J... 808,817 402,233 49.7 49,171 759,646 347,562 41.8 —40,871 
Amer. Reserve.... 2,750 11,174 406.5 —8,083 10,833 11,017 101.6 5,461 
Amer. Standard ... 523 293 56 —$14 $34 1,050 126 —934 
Anchor, R. I..... 38,385 15,726 41 3,516 34,869 14,324 41.1 —10,099 
Associated F.& M. 98,064 30,648 32.1 —8,422 101,486 43,175 42.5 —133,064 
Atlas, Eng. ..... 259,609 103,111 37.1 23,628 235,981 140,086 69.4 —46,492 
Automobile ...... 966,242 266,209 27.6 136,608 829,634 273,858 33 —102.610 
eR eee 12, 3,816 31 1,728 10,562 1,572 14.9 4,139 
Baltimore Amer. 146,986 74,234 50.5 —4,686 151,772 71,083 46.8  —39,942 
Baltimore Natl... 157 1,463 28.3 424 4,733 1,512 31.9 —1,225 
Bankers & Ship. 1,167,932 400,959 34.38 542,659 625,273 284,524 45.5 23,328 
Birmingham, Ala. 5,153 1,074 20.8 259 a 1,294 26.4 —1,022 
Boston ......... $61,058 123,152 34.1 —17,156 378,214 144,228 38.1 —s4.778 
Brit. Amer., Ont.. 65,656 19,946 30.3 4,381 61,275 19,520 31.9 —4'298 
Br. & For., Eng.. 10,614 5,822 60.1 —8,522 19,136 7,329 38.2 —8,106 
British Genl...... 25,567 11,022 43.1 2,604 22,963 10,880 47.8 —31969 
Caledonian 156,018 47.1 —146,537 477.670 302,952 63 —270,115 
California 40,119 43 9,484 $3,651 39,683 47.4 —14,456 
Camden ... 411,000 43.9 427,546 506,685 246,191 48.6 114,891 
Canadian ........ 0 19,759 70.5 —19,656 47,666 $0,283 72.8 9 .cccce 
Capital, Calif. .... 9,702 3,590 37 111 9,591 4,075 42.5 —2,358 
TEN striseces oak; — aes hos Obbebehn  secenue 118 : i 
Central, Md. ..... 67,470 (23,674 35 1,333 66,137 23,730 35.9 —38.174 
Century, Scot. ... 241,183 94,693 39.2 22,780 218,403 $0608 38:8 orale 
Citizens, N. J. 7,325 2,607 35.5 —27 7,352 3,347 45.5 —357 
Christiania, Geni. 13,247 8,156 61.5 4,730 8,517 5,291 62.1 7,883 
City of N. Y..... 862 296,765 34.3 310,387 552,473 221,423 39.8 59,521 
Columbia, ohio. 25,229 11,549 45.8 —1,541 26,770 13,767 61.4 —8) 269 
Columbia, N, J.. 46,674 19,260 41.3 —21067 48°741 18,780 38.5 —8,477 
Commerce, N. Y.. 97,981 34,681 35.4 19,696 78,285 47,882 61.2 —80.314 
Coml. Un., Eng.. 261,144 112.577 43.1 26.591 234.558 111,087 47.3 —40,534 
Coml. Un., N. Y.. 2,959 22,830 43.1 5,392 47,567 22,538 47.2 —8,220 
Commonwealth ... 190,873 77,270 40.5 3,582 187,291 108,555 58 —42,866 
Concordia ....... 68,014 23,895 35.1 —12,307 80,321 39,100 48.7 —11,002 
Connecticut ..... 210,916 74,930 35.5 9.009 201.907 108.211 52.9 70908 
Continertal ...... 930,326 396,496 42.6 —74,119 1,004,445 460,217 45.8 —143,987 
County ..... 13,816 5,206 37.7 1,098 12,218 6,857 46 —4,0ul 
Detroit F. & M. 21,247 11,460 53.9 —16,869 38,116 17,507 46 —13'364 
Dixie ....... 12,614 5,774 42.6 —771 13,385 6,884 61.5 —3;635 
Dubuque F. & M. 241,719 88,200 36.5 54,209 187,510 61,161 32.6 48,332 
Eagle, N. J...... 234,6 96,947 41.3 233,360 1, 4,334 349.9 —4,131 
Eagle, N. Y..... 13,562 3,178 23.4 3,365 10,197 3,306 32.5 —4,086 
Eagle S.& B. D.. 167,344 61,677 36.8 22,543 144,801 61,136 42.2 15,798 
Emp. St., N. ¥.... 44,774 23,063 51.5 —7,406 52,180 31,641 60.7 —14,209 
Employers ....... 594,278 206,429 33.07 8,611 585,667 216,401 36.9 —55.791 
Equit. F. & M 42,183 14,986 36 1,802 40,381 21,662 53.7 —15,857 
Eureka-Secur. 309,999 111,869 36.3 79,837 230,162 89,248 38.7 37,841 
Excelsior 19,708 8,196 42 7,892 11,816 2,862 24.2 3,058 
Federal ......... 1,046,305 386,439 36.9 —76,355 1,122,660 486,998 43.3 —53,462 
Federal Union.... 34,723 12,986 37.3 666 34,057 13,444 39.5 —11,610 
Fid. & Guar...... 897,386 327,216 36.4 57,414 839,972 344,811 41.1 —133,703 
Fidelity-Phenix 932,874 419,889 45 88,623 844,251 405,662 48 —93,501 
Fire Assn. ....... 1,410,632 390,426 27.6 1,026,799 383,833 183,437 47.8 —B57.414 
Fireman’s Fund... 2,473,985 1,011,291 40.8 265,281 2,208,704 1,007,800 48.8 —318.42 
Firemen’s, N. J.. 766,744 310,636 40.5 110,296 (656,448 210,165 32 20,347 
First American... 66,001 26,790 40.5 17,874 48,127 20,313 42. —14,108 
Franklin ........ f 465,584 828,710 346,131 41.8 —2,120 
Franklin Natl..... 3,381 63,023 31,879 60.6  —13,072 
General Exch..... 5,644,750 10,371,800 3,956,756 38.1 2,052,147 
General Paris..... 1,827 341 1,689 31.6 54 
zen. Schuyler... 1,200 7,856 3,782 48.2 —2,867 
General, Wash.. 509,074 396,978 120,660 30.4 38,770 
Girard F. & M.... —12,307 80,321 39,100 48.7 —11,002 
Glens Falls ...... 194,548 68,402 614,109 217,192 42.2 —166,268 
Globe & Repub... 126,240 43,654 34.5 49,279 76,961 37,456 48.7 —5,348 
Granite State .... 32,241 15,382 47.7 1,594 30,647 15,111 49.3 —5,330 
Great American... 537,332 202,481 37.6 42,762 494,570 225,582 45.6 —178,834 











1934———_ 1933 

Net Paid Net Inc.in % 

Prems. Losses Prems. Prems. Inc. 

1. General Exchange y $16, 016,560 $6,579,729 $10,371,800 $5,644,750 54.4 

&. Home, N.. Y.....-:- = 6,133,852 2,383,878 4,340,491 1,793,361 41.4 

3. St. Paul F. & M.. 3,019,763 1,020,828 1,975,392 1,044,371 52.7 

4. Fireman’s Fund ...... 2,473,985 1,011,291 2,208,704 265,281 12.1 

5. Hartford Fire ........ 1,992,311 741,569 1,962,815 29,496 1.5 

6. National, Conn. ...... 1,936,791 781,340 1,838,175 98,616 5.4 

F. Dee GON, on. cv ccccee's 1,410,632 390,426 383,833 1,026,799 269. 

8. Travelers Fire ........ 1,896,566 382,559 1,367,314 29,252 2.1 

©. Prankiin ......-- eee. 1,804,204 445,351 828,710 465,584 56.2 

10. North America ....... 1,199,459 420,870 1,175,764 23,695 2.3 
cent, or $1,793,361. The St. Paul Fire] with $1,936,791, a gain of $98,616 or 
& Marine went into third place with a| 5.4 percent. The Fire Association, 


which was not among the ten leaders 
last year, jumped up to seventh place 
with an outstanding gain of 269 per- 
cent for a total of $1,410,632 or $1,- 
026,799 more than in 1933. The Travel- 
ers Fire retained eighth place with $1,- 
396,566 total, a gain of 2.1 percent. The 
Franklin joined the ranks of the ten 


leaders with $1,294,294, a gain of 56.2 
percent, or $465,584. The North Amer- 
ica ranked tenth with $1,199,459, a 2.3 
percent gain. There were three other 
million dollar companies, the American 
Automobile Fire, with $1,177,664, a gain 
of $789,529 or 200 percent. "The Bank- 
ers & Shippers showed an 87 percent 
gain with $1,167,932, and the Federal 
had $1,046,305, which represented a 
slight decrease. 

The huge increase in premiums shown 
last year by the General Exchange, 
which insures automobiles, the purchase 
of which is financed through the Gen- 
eral Motors Acceptance Corporation, is 
explained largely because of the fact 
that last year all borrowers were com- 
pelled to buy deductible collision insur- 
ance, as well as fire and theft. 

There was also a natural increase 
because of the greater number of cars 
purchased and hence financed last year. 

The borrower must purchase either 
$50 or $75 deductible collision coverage 
depending on the type of car. This is 





dual interest coverage, protecting both 
the finance company and the borrower. 








r 1934 1933 ‘ 
Total Inc. Total Inc. 
Net Paid Loss or Dec. Net Paid Loss or Dec. 
Prems Losses Ratio in Prems. Prems. Losses Ratio in Prems. 
$ $ % 70 
eese 5,423 3,327 61.3 425 4,998 783 15.7 1,052 
Geir ‘ —— eos 945,917 127,295 36.7 47,489 298,428 100,849 33.7 91,504 
Hamilton ....+++- 9,479 1,448 15.2 —12,402 21,881 11,078 50.6 —70,776 
Hanover ....+.-- ° 464,327 175,674 37.6 32,248 432,079 168,467 39 4,639 
Hartford ....... -» 1,992,311 741,569 37.2 29,496 1,962,815 798,648 40.6 —267,631 
Homeland ....... 85,191 $4,212 40.1 16,946 68,245 31,964 46.8 —8,275 
Home, Hawaii.... 55,614 14,793 26.5 19,783 35,831 7,861 21.9 —5,600 
Home, N Y......- 6,133,852 2,383,878 38.8 aan — aaeenet 38.8 367,100 
meseekers ..... 592 231 39 _ nn 
a vevese 59,404 24,513 41.2 20,494 38,910 19,099 48.9 —6,435 
Imp. & Export... —304,699 416,937 we. 1,707,364 1,402,675 991,755 70.7 60,322 
Indem. Marine.... ....+-. meee Sear ~~ igageas —304 ‘ 4G 4... de sete 
Ins. Co. N. Amer. 1,199,459 420,870 35 23,695 1,175,764 421,865 35.8 — pod dy 
Ins. Co. St. Pa... 143,668 58,614 40.8 73,549 70,119 25,633 36.6 _ oma 
Internatl., N. Y.. 23,623 15,331 64.8 42 23,581 17,668 75 119'508 
Inter-Ocean Re... 49,333 42,278 85.6 —146,154 bey mg eid 60.1 —119, 
TO ucsnsseeccse c606¢69 ay ee . y ees 
19 8 2.5 68 251 1,228 489 
Kens. C.F. & i. 115,608 25,765 22.2 78,224 37,384 9,235 24.7 
Keystone Au. Cl.. 116,495 18,060 15.5 —438 116,933 24,182 20.7 
Knickerbocker ... 68,608 23,725 34.5 26,782 41,826 20,356 49.5 
Law Un. & Rock. 65,209 28,058 43 2,716 62,493 24,911 = 
Lincoln, N. Y... 1,712 8,295 484.5 —7,667 9,37 20,737 = 
London Assur..... 462,463 168,753 36.4 101,725 360,638 142,541 39. 
London & Lanc 367,181 125,873 34.2 29,849 337,332 129,310 =< 
L& L. & G...... 539,123 201,621 37.3 10,698 528,425 208,737 39.5 
London & Prov 47,844 16,776 35 9,693 38,151 17,095 peg 
London & Scot.. 23,882 7,778 32.5 3,434 20,448 13,443 60. 
Louisville F. & M. 10,461 3,585 33.3 118 10,343 2,200 22.3 
Lumbermen’s, Pa. 175,290 70,183 40 7,426 167,864 51,013 30.4 
Manh’n F. & M 130,211 41,136 31.5 34,550 95,661 40,558 42.4 
Mfrs., Pa. ....++- 27,049 6,963 26.1 6,748 20,301 3,107 15.6 
Marine, Eng...... 186,003 68,335 36.7 —13,404 199,407 86,536 =e 
Maryland ......-.- 19,229 9,333 48.5 —1,462 20,691 9,466 45. 
Mass. F. & M.... 10,637 5,730 53.8 —8,421 19,058 8,749 45.8 
Mech. & Traders. 143,876 58,042 40.3 7,326 136,550 69,057 i. 
Mechanics, Pa..... «.«+++: ha ae 47,578 39,100 82.6 
Mercantile, N. Y. 192,377 71,322 37 13,242 179,135 99,095 55.7 
Mer. & Mfrs..... 64,492 22,302 34.5 25,175 39,317 19,135 48.7 
Merchants, Colo 28,717 5,551 ao 10,799 17,918 6,823 38 
s, Ind 3,660 1,762 47.8 = seovee  ceoee ste s 
cee og N.Y. 339,601 105,284 31 —952 340,553 92,978 27.2 
Merchants, R. I.. 141,088 66,228 46.9 9,947 131,141 70,843 54 
Mercury ....----- 180,917 70.021 38.7 13,924 166,993 83,494 50 
Metropol. F. Re.. 11,469 2,595 22.6 497 10,972 6,601 60.5 
Mich. F. & M.... 85,818 33,742 39.3 5,518 80,300 39,405 49.1 
Millers Natl. Ill. 253,091 98,289 38.8 39,283 213,808 99,442 46.5 
Milw. Mech....... 197,86 71,685 36.2 —14,637 212,498 97,751 46 
Monarch ......+-+- 427,258 225,230 52.7 17,323 409,935 230,129 66.1 
Natl. Am., Neb. 104,730 45,715 43.6 64,642 40,088 32,181 80.3 
Natl. Ben, Fr’klin 68,014 23,895 35.1 —12,307 80,321 39,100 48.7 
Natl. Cap. D. C... 25,771 7,630 29.6 515 25,256 9,216 = 
National, Colo.... 54,951 12,721 23.1 19,666 35,285 Ro 26. 
National, Conn.... 1,936,791 781,340 40.3 98,616 1,838,175 929,614 50.5 
Natl. Liberty...... 397,136 201,195 50.6 —13,210 410,346 210,445 51.3 
Natl. Reserve..... 44,106 9,294 21 29,632 14,474 8,252 62.1 
Natl. Security..... 22,490 7,891 35 44 22,046 7,910 35.9 
Natl. Union, Pa... 840,865 352,723 41.9 106,358 734,507 353,123 48.1 
Netherlands ..... 51,570 a 902 57.9 —22,615 74,185 38,248 651.7 
Newark ...-c.ceee 196,695 8,803 37.5 —194 196,889 — 39.1 
mswick... oo ..e20+ evenness << S0enas  “ceatoes 2 oan 
mow Gasloed eae. 21,471 8,435 39.2 1,394 20,077 9,851 49.1 het 
New Hampshire... 120,772 49,450 41 6,629 114,143 50,999 44.6 _— et 
New India ...... 85 682 68.2 —147 1,000 1,296 129.6 a 
New Jersey ....- 253,886 178,056 50.3 53,832 300,054 131,560 43.8 typ 
N. J. Mfrs......- 325,956 101,435 31.1 16,068 309,888 105,427 34.1 a 
N. Y. Fire..... 93,308 32,266 34.5 36,424 56,884 27,684 48.7 Saat 
N. Yo Und...ceee 37,915 14,779 38.9 2,871 35,044 16,180 46.1 Fest 
NIAAA § .cccccece 466,881 174,17 37.3 143,929 322,952 139,085 43.1 —7 eee 
N. Brit. & Merc.. 376,662 169,890 45.1 4,350 372,312 187,131 50.2 eee 
Northern, Eng.... 190,274 83,792 44 —2,042 192,316 87,067 45.3 a 
Northern, N. Y... 773,896 248,566 32.1 51,341 722,555 233,478 32.3 wiaee 
No. River, N. Y.. 256,835 107,241 41.7 —— me} —— Px i EE 
North Star ...... 420 884 210.4 _ 2 ° . a 
png F. & M.. 23,320 8,602 36.8 208 23,112 10,132 43 —s in 
Northw. Natl. $07,357 124,499 40.5 —40,235 347,572 141,086 40.6 —102, aed 
Norwich Union.... 55,891 21,128 32.4 —3,354 59,245 26,583 43.2 —T, roe 
Ocean Mar., Eng. 4,549 2,328 61.1 —3,652 8,201 3,136 38.2 png 
Ohio Farmers.... 407,266 218,121 53.5 —89,060 496,326 248,819 60.2 ast 
Old Colony ...... 127,775 46,496 36.3 15,048 112,723 53,389 47.4 —26, 
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1934 = 1933 ~ c 1934 — 1933 . 
Total Ine. Total Inc. Total Inc. Total Inc. 
Net Paid Loss or Dec. Net Paid Loss or Dec Net Paid Loss or Dec. Net Paid Loss or Dec. 
Prems —— Ratio in Prems. Prems. Losses Ratio in — — Losses Ratio in Prems. Prems Losses Ratio in Prems. 
$ % $ $ To 3 % $ % 3 
Old Dominion..... 507 221 43.5 —370 877 563 64.3 —1,668 Someta ccccccces 21,471 8,436 39.2 1,393 20,078 9,851 49.2 —17,063 
Orient .ccccse 108,531 37,369 34.4 —29,362 137,893 45,927 33.3 —5,035 | Skandia ......... 13,198 5,792 43.8 2,737 10,461 5,253 60.2 
Pacific Natl. .. 51,931 23,417 45 —9,752 61,683 32,960 53.5 —31,397 Skandinavia ..... 1,525 1,552 101.9 —158 1,681 1,188 70.5 
Pacific, N. Y..... 926,923 353,491 38.1 158,690 768,233 352,921 45.9 28,750 South Carolina.... 3,190 508 15.9 474 2,716 1,772 64.5 
Palatine ........- 82,178 35,422 43.1 8,368 73,810 34,963 46.7 —12,756 Southern, N. Y... 297 252 84.8 1,458 —1,161 10,656 er 
Patriotic ....... ee 258 22,731 34.3 2,643 63,615 21,450 33.7 27,671 Southern, N. C... 27,630 8,007 28.9 5,791 21,839 8,253 37.8 
Pavonia .....+6. e 1,756 —53 te 2,039 —283 —29 Ss6 20 swe South. Home .... 21,316 4,371 20.5 8,779 12,537 8,053 64.2 
Pearl ..---- ccccce tne 220,872 61.6 103,275 324,138 7,277 20.7 318,505 Spr’sfield F. & M. 730,089 286,811 39.2 47,442 682,647 334,944 49.1 
Pennsylvania - 882,026 151,659 39.6 28,790 353,236 153,247 43.4 —26,494 Standard, Conn... 15,945 5,901 37 184 15,761 3,481 22.3 
Pa, Ind. F. Corp. 190,881 69,784 36.5 —12,992 203,873 73,036 36.5 —102,201 Standard Mar..... 9,568 3,269 34.1 —6,387 15,955 6,576 41.1 
Pa, Mfrs. Assn... 109,584 32,306 29.4 3,194 106,390 15,798 14.8 —19,269 Standard, N. Y... 315,070 114,385 36.3 22,214 292,856 131,351 44.9 
Phila. F. & M... 74,966 26,304 35 1,481 73,485 26,367 35.9 —20,077 MG. cdencuneesaes 104,169 38,957 37.3 1,997 102,172 40,332 39.3 
Phila. National... 71,020 20,171 28.4 53,851 17,169 7,267 42.3 2,169 State Assur. ..... — a —313 1 13 6.7 
Phoenix, Conn.... 349,519 124,170 35.5 14,930 334,589 179,488 53.7 —131,387 | Stuyvesant .......  ...-.-- WN ees. -ecdcon» «cdaes 5,616 ... 
Phoenix, Eng..... 229,130 94,550 41.2 62,837 166,293 63,968 38.4 —~SEESS | SUR cccccccccccece 343,681 128,568 37.4 7,237 336,444 177,277 62.7 
Piedmont ........ 17,28 6,177 35.8 4,092 13,136 5,774 43.8 4,689 | Sun Und. ........ 55,252 24,418 44.1 —1,449 56,701 45,945 81 
Pioneer Equit..... . —E re ae 5 366 2 7.6 —411 Superior, Pa. .... 68,014 23,895 35.1 7,094 60,920 24,438 40.2 
Potomac ..ceccece 38,859 299,997 46.9 53,197 585,662 300,571 51.3 —16,079 | Sussex, N. Y¥...... —784 55,736 ... —122,695 123,479 86,189 69.8 
Preferred Risk.... 1,018 1,093 107.3 —3,099 4,117 3,074 74.7 —2,804 | Swiss Reins. ..... 18,643 6,145 32.9 16,823 1,320 5,587 306.8 
Prov. Wash. .... 480,258 175,146 36.4 55,259 424,999 183, 164 43.1 —26,306 Texas National.... 12,042 527 ae # ‘saseen nedenn .. deuaie Per 
Prov., N. Y. 18 we ees —18 3 5.6 Tokio M. & F.... 410,503 156,473 38.1 22,343 388,160 174,262 44.9 
Prudential, Eng... 62,160 24,925 40 —14,046 76,206 37,089 48.7 ‘ Transcontinental. . 66,404 26,789 40.3 3,381 63,023 31,872 50.6 
Prudential, Okla.. 2,268 1,642 76.8 —2,386 4, 1,241 27 1,531 | Travelers Fire.... 1,396,566 382,559 27.3 29,252 1,367,314 458,173 33.6 
Quak. C. F. & M. 52,605 39,540 75.1 —39,989 92,594 51,474 55.5 —36,648 Twi CH scccees 4, 1,542 37.9 35° 4,033 1,957 48.5 
Queen ....eeee--. 407,001 152,200 37.3 4,258 402,833 157,712 39.3 —42,886 U. & Phen. Esp.. 12,724 7,776 61.1 3,681 9,043 5,074 56.1 
Queen City ...... 6,015 2,183 36.4 270 5,745 2,345 40.8 —1,363 Union, Eng....... 67,569 29,126 43.1 6,880 60,689 28,750 47.3 
Rel. Mar., Eng.. 4,549 2,269 49.8 —3,512 8,061 3,129 38.8 —3,614 Union, France..... 63,783 20,253 31.7 20,180 43,603 16,855 38.6 
Reliance, Pa. .... 133,552 34,429 21.2 123,460 10,092 4,823 47.8 —1,521 Union Natl., Neb. $16 a eS ae en ee ec 
Rhode Island..... 211,632 99,352 46.9 23,264 188,378 113,051 60.1 52,224 U. Mar. & Genl... 25,458 10,505 41.2 —13,755 39,213 18,201 46.4 
Richmond ....... 8,738 1,017 11.6 —1,125 9,863 14,509 147.4 —19,274 United Firemen... 63,647 26,264 41.2 —2,818 66,465 25,607 38.6 
Rochester Am..... 30,781 9,889 32.1 11,685 19,096 8,821 46.2 —6,820 We Mx PO ccecces 294,918 131,155 44.4 —15,437 310,355 133,794 43.1 
Rocky ee ° 19,925 2,315 11.6 18,801 1,124 28 2.4 —241 Universal, N. J... 339,485 112,944 33.2 70,455 269,029 185,260 68.8 
Rossia 18,067 3,112 23.8 1,694 11,373 9,317 81.9 —8,332 EN ascacdeewes 15,488 6,070 39.1 —1,227 16,715 12,229 73.2 
Royal e ° 539,123 201,621 37.3 11,082 528,041 208,737 39.5 — 59,038 Utah Home ..... 11,778 4.763 40.4 194 11,584 4,970 42.9 
Royal Exch....... 138,373 47,286 34.1 418 137,955 49,672 36 —18,426 Virginia F. & M.. 737 1,123 142.8 —1,069 1,856 2,130 114.8 
Safeguard ...... 55,354 19,478 35.1 17,260 38,094 16,784 43.1 —1,302 | Wash. Assur, 68,406 18,547 27.1 —7,248 75,654 25,094 33.2 
St. Louis F. & M. 75,069 20,453 27.2 40,636 34,433 11,514 33.4 13,328 | Westchester ...... 402,756 173,402 43 5,022 397,734 189,719 47.8 
St. Paul F. & M.. 3,019,763 1,020,828 33.8 1,044,371 1,975,392 824,724 42.1 —162,289 Western & South. 86,358 26,391 30.5 10,300 76,058 30,236 39.8 
Scot. U. & Natl. 204,182 70,036 34.3 17,698 186,484 92,211 49.5 —57,240 Western, Canada... 40,737 20,658 50.7 —7,897 48,634 23,146 47.5 
SOR cocccccccccces 74,914 27,815 37.1 —5,276 80,190 34,918 43.1 —3,819 Western, Kan..... 304,833 155,472 51 20,762 284,071 136,975 48.1 
Seaboard F. & M. 25,072 13,776 54.9 —12,326 37,398 24,768 66.2 24,851 | World F. & M.... 67,046 26,046 38.8 15,5¢4 51,452 23,398 45.4 
Seaboard, Md..... = seeees Sol <e . Senene —2,088 4,237 <s. . \euetus YVoeNsRive ccccccss 239,220 83,879 35 48,464 190,756 85,475 44.7 
Security, Conn.... 225,255 99,865 44.3 —15,546 240,801 99,367 41.2 —20,067 Zurich Fire ..... 257,206 88,619 34.4 260 256,946 119,719 46.5 
Security, Iowa.... 16,332 3,748 22.9 —1,827 18,159 9,869 54.3 —1,074 —— 
Sel. Risks, N. J.. 20,636 3,297 15.9 2,213 18,423 1,670 9.1 3,149 BOER cccccccses 79,098,183 31,126,729 39.4 13,669,880 65,428,303 28,791,024 44.0 —8,354,207 
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TWENTY FIVE YEARS CONTINUOUS SERVICE 


THE WESTERN FIRE INSURANCE COMPANY 
THE WESTERN CASUALTY & SURETY COMPANY 


CONDENSED STATEMENT AS OF DECEMBER 31, 








FORT SCOTT, KANSAS 


CHICAGO, ILL. 
A-1338 Insurance Exchange 


ASSETS 
Fire Co. Casualty Co. Combined 

eee Te Or eS $ 128,712.18 $ 337,399.07 $ 466,111.25 
TE OCCT 275,723.83 509,997.37 785,721.20 
seas. nencasmaeema te aseas 437,328.96  1,399,536.79  1,836,865.75 
Su wialt& welecateld walne eats 182,842.85 re rre 182,842.85 
iia dusters IG) aha arere area daa 12,417.47 20, 738.23 33,155.70 
al Sta wid ole eee aa aD aller 175,625.41 419,506.19 595,131.60 
Oe ee Te errr 80,664.69 601,820.73 682,485.42 
MS Ce ee 31,790.01 2,412.52 34,202.53 

$1,325,105.40 $3,291,410.90 $4,616,516.30 

LIABILITIES 

a alecs tide eta ae ha war era e eas $ 61,254.96 $1,076,769.40 $1,138,024.36 
NT Cer ee Tree enminin 1,070,087.33 1,398,130.78 
baie nwaeaumeamern needa aaa 137,198.03 137,198.03 
Se Cr ee eee ee 18, 240.86 49,457.51 67,098.37 
os iia ere efalgrare eta earaa eared 32,041.23 hae aaees 32,041.23 
sexe suseueseasareasens 500,000.00 750,000.00  1,250,000.00 
OE enn ee 385,524.90 207,898.63 593,423.53 

$1,325,105.40 $3,291,410.90 $4,616,516.30 


—_ =. — 
FORT SCOTT, KANSAS. 
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.». for the 


PROTECTION 
of American 


Motorists abroad 


Full-coverage insurance of American- 
owned automobiles abroad is one of the 
many facilities provided by the A. I. U. 
insurance services, for the protection of 
American properties in the foreign field 

. and the first of its kind to be issued 
by American Insurance Companies 
worldwide. 


American policies covering all risks and 
a wide spread net-work of resident 
agents, organized throughout practically 
every country in the world, are among 
the many conveniences provided with 
these policies. 


BROKERS: Write or call for complete 
information of the low-cost premiums 
and comprehensive clauses included in 
this essential protection. 


.-» AMERICAN ... 

INTERNATIONAL 

UNDERWRITERS 
CORPORATION 


80 WILLIAM ST. NEW YORK 
JOHN 4-4245 


A complete unit for protection that encircles 
the globe—complete facilities for handling 
fire and allied lines of insurance for 


AMERICAN-OWNED 
FOREIGN PROPERTIES 








Slumming Is Recommended 


(CONTINUED FROM PAGE 4) 





sons, with whom he may think he is 
not acquainted, is demeaning. He may 
regard such solicitation as nearer the 
level of the vacuum cleaner man. 

But the companies that are building 
up a large volume of automobile busi- 
ness and may be regarded by the agent 
as “upstart institutions” are not held 
back by any such inhibitions nor are 
the men who work for them. Some of 
this solicitation has been decidedly un- 
dignified and it is not suggested that 
the ordinary agent turn into a hard- 
boiled, alley peddler, giving high pres- 
sure treatment to anyone he can collar 
with a “Hey, mister” approach. 


May Be Good Idea for 
Agent to Go Slumming 


But it might not be a bad idea for the 
agent to come down a rung or two on 
the ladder and do a bit of “slumming,” 
if that is how he regards systematic so- 
licitation of unknowns. As a matter of 
fact, the agent can live a Dr. Jekyll and 
Mr. Hyde existence if he desires. As 
one politician characterized another: 
“He plays with the lily-whites in the 
daytime and the hooligans at night.” 
The agent can reserve much of his time 
for dignified indirect selling and then 
slip out when no one is looking to beat 
the bushes. , 

As was indicated, the first step in 
broadening the circle is to develop and 
keep accumulating a list of qualified 
prospects. This should be a real list 
and not just merely an assortment of 
names from Aab to Zelnyck. In build- 
ing the list, resourcefulness must be 
used. Replies to direct by mail solicita- 
tion and followup will produce some 
names, and expiration information. Some 
of the people who sell lists will sell an 
agent the list of those in his town who 
bought automobiles a year ago, they get- 
ting the information from the state 
house. That should be valuable, because 
many of these motorists are carrying 
their fire and theft insurance through 
the finance companies and if they carry 
third party coverages elsewhere, the 
agent has an opportunity at least to 
write the fire and theft. However, in 
any circularization, the agent should not 
send out more dodgers than the replies 
to which he can follow up the following 
week. The agent can get leads by culti- 
vating garagemen and automobile deal- 
ers. 


Referred Prospect Plan 
Should Be Utilized 


One of the most productive systems 
for life insurance is known as the “re- 
ferred prospect” system. The life insur- 
ance agent asks the man whom he inter- 
views to suggest a friend or friends who 
need insurance. There seems to be no 
reason why the agent in soliciting auto- 
mobile insurance could not use the same 
method very effectively. In his calls he 
should ask the prospect for names of 
friends who have just bought new cars, 
are contemplating the purchase of new 
cars, or do not carry insurance. That is 
an endless chain method if properly pur- 
sued. The testimony of thousands of 
life insurance agents is that the system 
does work. Why not give it a try in 
automobile insurance? . 

Probably the livest batch of names in 
any prospect list will be the former pol- 
icyholders of the agent, who dropped 
their insurance within the last three or 
four years. The universal testimony is 
that solicitation of this list is bringing 
real results today. Canvassing of old 
policyholders is paying dividends. Peo- 
ple are better off. The affairs of a good 
many who dropped their insurance are 
definitely improved and they can be 
sold. The agent runs into a certain 
amount of resistance, from those who 
have been without insurance for three 
or four years and have met with no 
accident. However, the thinking person 
can be convinced that if everyone had 
an accident every year or two there 
could be no insurance at all. Liability 
rates are based on the theory that a 


motorist will cause a claim only once in 
20 years. A good many of these people 
who dropped their insurance were forced 
to curtail their driving greatly during 
the depression. They would buy gaso- 
line two or three gallons at a time and 
use the car very sparingly. Now, if 
they are in funds, they are likely to be 
planning a trip. They should be im- 
pressed with the fact that in leaving 
their environs they will be subjected to 
extra hazards and should be protected. 


Old Policyholders Basis 
of Referred Prospecting 


These old policyholders might also be 
used as the starting point for the “re- 
ferred prospect” system. The agent is 
likely to be on an easy basis with these 
cld policyholders. It should not be em- 
barrassing at all to ask them for names 
of friends who have just bought new 
cars, who are thinking of buying new 
ones, or who may have dropped their 
insurance but are now in improved cir- 
cumstances. An agent probably oculd not 
do better than to start right at this point. 
That should be a real foundation. 

The sale of automobile insurance to 
unknowns is largely a matter of pros- 
pecting. Just to be convincing, we would 
be precise and say that it is 75 percent a 
matter of prospecting. If the agent has 
energy enough to do some real prospect- 
ing, he has enough energy to work his 
list so that energy, gumption, and pros- 
pecting go hand in hand. 

As a matter of fact, if the agent will 
embark on such a plan, it may result 
in revolutionizing his business and bring 
new life into his office. It will extend 
his circle, which has probably been 
shrinking during the depression. This 
would seem to be the vear to embark 
on the plan. During the years when 
there were nothing but minus signs, 
such a program of development would 
probably have been negative in its re- 





sults but this year is different. It prom- 
ises to be one of the greatest years on 
record for the automobile business and 
it is a year of plus signs in all direc- 
tions. The agent should put himself in 
the current and take advantage of the 
trend. 

One of the most important factors in 
any plan is to establish a definite goal. 
The agent should fix a minimum num- 
ber of real prospects to be added to his 
list each week; he should fix for him- 
self a certain number of interviews to 
be conducted and by interviews is meant 
a real attempt to sell or get expiration 
information from a real prospect; and 
he should establish a quota of a certain 
number of sales each week. Probably at 
first his quota of sales should be lower 
than as the plan is developed. For the 
first few weeks the results will be more 
in the direction of getting expiration in- 
formation than actually completing 
sales. Just what these various quotas 
should be, we would not undertake to 
say. It will depend upon the nature of 
the agent’s territory, the amount of time 
he feels he can spend for such produc- 
tion effort, etc., but no matter how am- 
bitiously an agent embarks on a plan, 
he should set very definite quotas and 
should not rest easily over the week- 
end if he has not performed what he 
prescribed for himself. Self-regimenta- 
tion is vital. 

We doubt that the agent should be 
too competitively minded in working his 
plan. If he finds that a prospect is com- 
pletely insured in a good company, his 
most effective technique is to congratu- 
late the man on his judgment, get the 
expiration information if possible, with- 
out making too much of an issue of it, 
for future reference, and then ask the 
man for names of friends who may be 
prospects. The opportunity might pre- 
sent itself to talk accident and health 
insurance or to suggest an automobile 
accident policy. 

It would be futile, we think, to slow 
the plan down by undertaking to dis- 
lodge existing insurance unless the 
agent feels that the carrying company 
is decidedly inferior and unworthy. The 








T. J. FALVEY, President 





COUNTRY WIDE 


The Massachusetts Bonding and 
Insurance Company is organ- 
ized and qualified by long ex- 
perience to render a quality of 
service on automobile liability 
and property damage insurance 
which makes satisfied and per- 
manent customers. 


That is of inestimable value to 
agents and producers. 
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“No insurance! 
Kablegram. 


Gosh, that’s tough!”— 








agent is likely to alienate himself, as a 
knocker, if he follows a competitive tack, 
in his early contact with persons pre- 
viously unknown to him. There are 
plenty of real prospects uninsured, or 
inadequately insured. 

It would be silly to be dogmatic in 
laying down a program for systematic 
solicitation of automobile insurance. 
Much depends upon the size and char- 
acter of the locality and the agent’s own 
talent. An agent would make a mistake 
to proceed to make a big investment in 
such a campaign. He should feel his 
way, proceed to a large extent by the 
trial and error method, but not get in 
too deep during the experimental stages. 
_ One automobile specialist sunk $2,500 
in a scheme that produced miserable re- 
sults. He is located in one of the large 
cities. He purchased a list, opened two 
offices, staffed them with solicitors, and 
started circularizing. Altogether in 1933 
he sent mailings to 30,000 motorists and 
had solicitors follow up immediately 
whether replies were received to the 
mailings or not. He obtained only 91 
replies, many of which were from cranks. 
Of these 91 replies he sold 13 policies. 
The results of the follow-up of those 
who did not reply were also extremely 
disappointing. 

Now he has gotten rid se his solici- 
tors, has written off the inVestment, and 
is depending on personal solicitation. 

He thinks that circularization is decid- 
edly the bunk. He would kill the ardor 
of any agent who decided to try a sys- 
tem. 

There may be several lessons to learn 
from this man’s experience. For one 
thing he probably started out on too am- 
bitious a scale. He was risking too 
much. 

In the second place, the solicitors that 
he put on were of the high pressure, 
case hardened type. 

For another thing, his campaign was 
Started in 1933, which was a year of 
some recovery, but not outstandingly so. 
_ Then his experience may prove that it 
is not feasible for an agent in a very 
large city to engage in an extensive cir- 
cularization and telephone production 
campaign. 


Territory Must First 
Be Intelligently Appraised 


The agent, who makes up his mind_to 
engage in a real automobile production 
campaign, must appraise his territory 
and gauge his efforts accordingly, The 
sizé of the town itiakés a great deal of 
difference. In places up to 50,000 popu- 
ation, an agent would likely get profit- 
able results by undertaking to cover the 
territory completely and systematically. 
He could stake out the city into dis- 
tricts, put on solicitors, get a list of the 
car owners in the town, circularize them, 
call them by telephone to make appoint- 
ments, and cause the solicitors to fol- 
lowup all leads promptly. 

The agent in a larger city must pro- 
ceed more conservatively. He can ex- 
tend his influence but he cannot under- 
take to blanket the town or any con- 
siderable portion of it. Probably there 
is no better starting point for the indi- 
vidual agent in a large city in getting a 





prospect list than his own policyholders 
and former policyholders. The agent or 
broker in a big city has a live list of 
prospects in his own files. They are 
prospects not only for automobile insur- 
ance themselves, but they are valuable 
as sources of names of new prospects. 
An agent should not discard the idea 
of a systematic program of automobile 
solicitation on the theory that his par- 
ticular community is not susceptible to 
such cultivation. He should decide that 
it is worthwhile to go after the business 
systematically, that he is actually going 
to do it and then determine the most 
effective method under the circum- 
stances, the best method of reaching the 
motorist in his particular community. 
No matter where the agent is located, 
except at Bermuda or on Mackinac 
Island, there are automobiles, and 75 
percent of them are uninsured and a 
good many of them are inadequately or 
improperly insured. Once the agent has 
determined that it is worthwhile to go 
after this business, and is determined to 
go after it, the only question remains 
as to the most effective method. The 
system may vary according to popula- 
tion but no matter what the population 
there is a system that will work. 





Complete Insurance Answer 
to the Price Competition 





(CONTINUED FROM PAGE 5) 


in a position to offer a program, em- 
bodying the comprehensive coverage of 
the fire companies and the comprehen- 
Sive liability coverages. He should em- 
phasize the emergency service contract 
which sells for $3 and indemnifies the 
assured for expense for emergency serv- 
ice whether the car is on the premises 
or not. He should by all means empha- 
size the drive other car feature. It is 
really surprising that the agents have 
overlooked the sales opportunity in the 
drive other car endorsement. Before 
starting out on an automobile production 
campaign, the agent should first be sure 
that his own policy carries this endorse- 
ment. It should be presented as a stand- 
ard proposition. Practically every one 
that drives a car has frequent occasion 
to drive an automobile other than his 
own. Perhaps he is at a party. There 
is need to go to the store for some sup- 
plies. His own car is blocked in the 
drive way. The host tells him to jump 
in his car. He does so, there is an ac- 
cident, the host is without insurance and 
the motorist who is insured while driv- 
ing his own car, is stuck. 

The agent in presenting the compre- 
hensive coverage, should undertake to 
make the prospect dissatisfied and dis- 
turbed about his restricted coverage. The 
agent should have at his finger tips 
graphic examples of occurrences that 
might happen that would not be covered 
under the restricted form. He should 
not stop with one or two examples. He 
should be ready with a dozen or more, 
getting the prospect in a more and more 
disturbed frame of mind. 

The question of whether or not to use 
the telephone in connection with a sys- 
tematic plan of automobile solicitation 
will come up. It seems to us that the 
telephone might be utilized to a certain 
extent, in making appointments and get- 
ting expiration information if the cam- 
paign is centered in the solicitation of 
comprehensive coverage. 


Advisability of Using . 

Telephone in Campaign 

Some of the direct writers say that 
they have had very good results from 
use of the telephone. They say that a 
surprisingly large number of people are 
willing to divulge expiration informa- 
tion. A good many are willing to make 
appointments for salesmen. 

The only way for the agent to find 
out whether he can use the telephone ef- 
fectively on a list of unknowns is to try 
it. 

The essence of success in use of the 
telephone seems to be the presentation 
of some exceptional feature either in 
the way of coverage or rate. That 1s, 
something is needed to offer as an ex- 





cuse for calling the motorist by phone 
and asking for an appointment, or ex- 
piration information. 

Here is a suggestion for the opening 
telephone approach, based on the com- 
prehensive coverage: 

“Mr. Jones, this is George H. Smith 
oi the Georgetown Insurance Agency. 
I am taking the liberty of calling you, 
because I have become very enthusias- 
tic in a new form of insurance, which 
has just been made available, which will 
make good to-you physical loss or dam- 
age to your Studebaker from any cause 
whatsoever. The cost to you would 
only be about $2 more than the re- 
stricted coverage and is a guaranty in 
case of loss there will be no argument. 
I am convinced that within a very few 
years this is the type of insurance that 
will be universally sold and I would 
like to have the opportunity of intro- 
ducing it to you. As a matter of fact, 
I am_ so convinced of the importance 
of this insurance, that our agency is 
making a systematic sale of it to mo- 
torists throughout the city and we have 
employed a group of men who are spe- 
cialists in automobile insurance, who 
know the new policy f.urwards and 
backwards and are spending their en- 
tire time in presenting it. I want you 
to expose yourself to it by permitting 
Mr. Wood of our office to call on you. 
Just tell me what will be a convenient 
time, and it will be a date.” 





_ That is merely a suggestion for break- 
ing the ice. If the calls are being made 
by a person of some position in the 
office, who knows the business and is 
resourceful, he can take care of the con- 
versation and after making a number 
of calls, he will gradually learn to han- 
dle the various situations as they arise. 
If the calls are being made by clerks, 
however, they will have to be drilled 
more precisely in just what to say. The 
idea should be to make an appointment 
or get expiration information. If the 
prospect responds that he carries fire 
and theft insurance, the telephonist 
might say: 

“We are not trying to disturb exist- 
ing insurance, although we do feel that 
this offers one of the rare opportunities 
for motorists to substitute one policy 
for another. We will not urge you to 
de so, however, but we still want Mr. 
Wood to see you and tell you more 
about this complete coverage, so that 
you will be in a position to buy your 
insurance more intelligently in the fu- 
ture.” 

People are buying more expensive 
cars these days. They are asking for 
the deluxe models which cost $100 or 
$200 more. In the depression they were 
buying transportation only. Now they 
want some of the gadgets. If they can 
afford $100 for their automobiles they 
can afford $10 more for complete pro- 
tection in their insurance. 











Attractive folders like this render valuable 
assistance in selling, and are furnished Mil- 
lers National agents without cost to them. 


Your Clients too 
Would be Interested 


NUMEROUS AGENTS are increasing their incomes by using the sales 


producing literature furnished free of cost by the Millers National 


Insurance Company. 


The particular folder illustrated above interestingly depicts the 


automobile coverages written by the company—fire, theft, tornado, 
plate-glass, collision, and property damage. Combined these cov- 
erages make a complete six-point policy. 


Back of that policy is the dependable 70 year old Millers National 
—today one of the strongest companies in business, with an enviable 
reputation for paying losses promptly and squarely. 


Wouldn’t you like to look this folder over? See if you don’t think 
it would interest your clients, too—and help you in your selling? 


Send for a Copy 





| along for my inspection. 





Dy Ee fata eae ea baek Petre 


COP GUE SIE ai cc cetidcdicsscnsssiidis 


MILLERS NATIONAL INSURANCE COMPANY 


INSURANCE EXCHANGE BUILDING, CHICAGO 
Seventy Years of Service and Security 
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I should like to receive a copy of this interesting automobile folder. Please send it } 
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Stock Casualty Business Experienced Little 
Change Last Year 



























































TOCK casualty automobile pre- $11,315,630 Pa thy one gi aoe 
miums totaled $213,938,570 in 1934, gain over the 1933 total o ,144,746. 
a decrease of $647,708 or a fraction TEN AUTO STOCK CASUALTY LEADERS bw ee a er in third 
of 1 percent from the 1933 total of place wit a 3.3 percent 
$214,586,278. Losses totaled $110,913,- 1934-———. 1933 Inc. % decrease from the 1933 total of $11,- 
839 in 1934, with a loss ratio of 51.8 Net Paid Net _ or Dec. Inc. or 281,909. The Employers and the Amer- 
percent, compared to $109,295,393 and Prems. Loss Prems. in Prems. Dec. ican Employers together had $13,226,662 
50.9 percent in 1933, and $130,731,739 ie: nr, - $15,110,548 $7,290,308 $14,384,925 +$725,623 +5. in premiums. The General Acci- 
and 54.7 percent in 1932. Travelers Indem. . 5,644,115 1,999,604 5,492,771 +151,344 +2.8 dent again came fourth with $10,145,- 
The comparative grand totals for 2. Hartford Accident 11,315,680 6,332,230 11,144,746 +170,884 +1.5 811, a 4.4 percent increase over the 1933 
1934 and 1933 were affected by the fail- 3. Employers Liab. ... 10,909,226 6,070,393 11,281,909 372,683 —3.3 total of $9,722,063. The United States 
ure of the Consolidated Indemnity American Employ... 2,317,444 1,374,112 2,198,028 +119,416 +5.5 Fidelity & Guaranty with $8,260,498 
which in 1933 had net premiums of $4,- 4. General Accident ... 10,145,811 4,514,425 9,722,063 +423,748 +4.4 came fifth with 3.1 percent increase. 
208,115. The continuing companies, as ‘5; S. Be ae... +2 8,260,498 4,906,980 8,014,676 +245,822 +3.1 The American Automobile showed a 
a whole, made a gain of $3,482,313 over 6. American Auto. .... 7,589,619 3,445,956 7,166,277 +423,342 +5.9 5.9 percent gain with $7,589,619 total. 
7” . : —— 7. Aetna + aed 7,427,393 2,858,508 6,867,637 +559,756 +8.2 Lyd — og was a > 
stock casualty automobile liability Aetna Life ........ 5,559,490 3,544,812 6,353,328 —793,838 —12.5 427,095, an S.2 percent gain. e 
premiums totaled $163,541,127 and losses 8. Fidelity & Cas...... 6,851,943 3,780,608 6,838,133 +13,809 4+.2 Aetna Casualty and Aetna Life together 
$93,068,188 in 1934, or 57 percent loss 9. Maryland Casualty.. 6,717,962 3,630,851 5,777,322 +940,640 +16.3 wrote $12,986,883. The Fidelity & Cas- 
ratio, the same as in 1933. Property 10. Globe Indemnity 6,268,600 3,405,732 6,538,665 —270,066 —4.5 ualty ranked eighth with $6,851,943 and 
damage premiums decreased from $47,- Royal Indemnity 5,158,212 2,650,935 5,269,036 —110,824 —2.1 made a slight gain over 1933. The 
eg in 1933 to $46,122,470 in 1934. Eagle Indemnity 1,354,981 854,190 1,519,835 —164,854 —10.1 ee a ~ > 
The losses last year totaled $15,653,932, eaders and ranked ninth wit ,717,- 
or 34 percent compared with 32 percent fon’ a -— agg fe 4 pene 
in 1933. Collision premiums totaled . : or 1933. e Globe indemnity ranke 
$4,246,187 and the losses were $2,189,- | have been considerably higher, reach- | pared with $14,384,925 in 1933, or 5] tenth with $6,268,600, a 4.5 percent de- 
966, a ratio of 52 percent. The experi- | ing 57 percent in 1932 and 61 in 1931. | percent increase. The Travelers and] crease. The Globe Indemnity and its 
ence on collision was more satisfactory The Travelers again led the automo- Travelers Indemnity together wrote | companion companies, Royal Indemnity 
in 1933 when the loss ratio was 47 per- | bile stock casualty companies in auto- | $20,754,663 in premiums. The Hartford | and Eagle Indemnity, wrote a total of 
cent. Losses i mobile premiums with $15,110,548, com- ‘ Accident went up to second place with ! $12,781,793. 
n the past, however, Pp 
e e o 
Automobile Premiums and Losses of Stock Casualty Companies 
1934 — 1933 . 1932 . 
Total Liability Property Damage Collision Total Total 
Net Paid Loss Inc. or Dec. Net Paid Net Paid Net Paid Net Paid Loss_ Inc.orDec. Net Paid Loss 
Prenis Losses’ Ratio in Prems. Prems Losses — — — — — — Ratio in Prems. Prems Losses Ratio 
$ $ % $ $ $ % $ $ % 
"Ee 7,427,393 2,858,508 98.4 559,756 4,010,443 1,648,049 2,893,783 956,861 523,167 253,598 pope nigeed ppnged 39.5 —634,102 Hy gen 3,469,432 46.2 
Aetna Life ........ 5,559,490 3,544,812 63.7 —793,838 5,550,490 3,544,812 = ....-4 as eveee sevens ew aweee 353, ,468,57 54.4 —329,393 6,682,721 3,820,222 657.2 
Aaneriene Aube 7589,619 3,445,956 45.4 423,342 5,730,841 2,832,309 1,845,305 on.aes 13.018 3,779 7,166,277 3,243,888 45.3 1,896,174 5,270,108 3,531,566 67 
Amer. Cas ........ 25,747 578,£70 70 —39,751 602,993 493,978 13, 78, Y é By 572,253 6 —201,888  1,067,3 675,034 63.3 
ma osivddd 1ay8li2 69.2 419-416 1,788°288 1,173,208 544,409 180,158 84,797 20,746 2,198,028 1,256,204 57.2 —412'294 2610/3822 1,496,150 57.4 
Amer. Fidelity 159,983 74,532 46 —1,416 105,644 58,230 48,893 14,855 5,233 1,445 167,399 83,611 50 —4,549 171,781 75,431 43.9 
Amer. Motorists 3,517,860 1,442,778 41 616,801 2,695,592 1,226,318 774,720 191,283 47,548 25,177 2,901,059 1,186,293 40.8 80,106 2,820,953 1,284,700 45.5 
Amer. Policyholders 875,506 249,500 28.4 532,673 627,604 174,104 289,427 72,246 8,475 3,150 342,833 84,945 24.6 87,200 255,633 102,269 40.2 
Amer. Reins. ...... 515,697 229,678 44.5 59,796 505,478 228,521 10,206 1,157 rf oanies 455,901 174,435 38.2 144,163 311,738 382,979 123.2 
Amer. Surety ...... 1,031,774 472,688 45.8 18,700 773,617 384,558 247,057 80,807 11,100 7,323 1,013,074 465,392 46 147,471 865,603 343,095 39.6 
Assoc. Indem 1,153,461 634,718 55 —145,517 776,673 468,960 270,401 109,550 108,552 55,226 1,298,978 930,147 71.7 —346,426 1,645,404 920,000 55.9 
Atlantic, Tex. ..... 183,958 56,172 30.5 50.992 184,752 39,102 46,351 14,214 2,855 2.856 132,966 20,692 15.6 63,699 69,267 2,662 3.8 
Bankers Indem. 1,559,659 1,158,122 74.2 —344,564 1,198,483 999,428 347,491 148,711 18,685 9,983 1,904,223 1,142,948 60 —493,879 2,398,102 1,038,270 43.3 
Car & General..... 967,711 545,209 56.3 —102,903 722,915 453,743 229,885 84,375 14,911 7,091 1,070,614 485,712 45.3 185,152 885,462 472,814 53.4 
Central Surety ..... 1,864,578 1,247,983 66.9 —217,141 1,564,807 1,090,415 . 274,482 145,868 25,289 11,700 2,081,719 1,076,531 51.2 176,171 1,905,548 1,096,195 57.5 
Century Indem. .... 2,653,298 1,539,792 59.9 3,039 2,028,164 1,385,726 602,373 189,637 27,761 14,429 2,650,259 1,196,425 45.1 611,138 2,039,121 1,239,258 60.8 
Citizens aon Me iA 770,072 751.270 97.4 —262,104 599,973 643,100 166,262 100,656 3,837 7,62 nae 588,874 56.9 14,510 1,017,666 377,156 37.1 
tColumbia Cas. —131 3285 2.5 8 8 sense 99 42,858 —207 1,137 —3 —711 5 148,376 4... = ssvece —584,111 357,503... 
Commercial Cas. ... 2,010,324 1,533,398 76.2  —611,898 1,610,502 1,340,721 383,290 177,981 16,532 14,696 2,688,288 1,719,783 $5.5 —8659,329 2451 501 2,259,490 48.4 
Conn. Indem. ..... 253,126 90,818 35.8 59,750 90,920 76,466 SED: = REBEE  cnaace  aceas ; 417 2 y 5 16,458 11.2 
Continental Cas. ... 4,153,884 1,793,016 43.1 374,339 3,118,570 1,445,936 977,922 316,924 57,392 30,156 3,779,545 1,531,324 40.5 211,510 3,568,035 1,768,830 49.6 
Eagle Indem. ..... 1,354,981 854,190 63 —164,854 1,046,064 740,321 290,758 108,702 18,159 5,167 1,519,835 641,084 42.2 99,892 1,419,943 828,829 58.3 
Employers Liab. ... 10,909,226 6,070,393 55.6 —372,683 8,246,108 5,151,589 2,445,039 828,417 218,079 90,387 11,281,909 = 5,562,387 49.3 62,543 11,219,366 5,167,742 45.7 
Employers Reins.... 3,732,559  1.453,621 38.9 1,104,949 3,374,980 1,351,806 320,459 88,114 37,120 13,701 2,627,610 = 1,542,383 58.6 —926,698 3,554,308 1,602,539 45.1 
Eureka Cas. ....... 430,333 99,389 23 231,880 317,156 63,327 111,010 33,538 2,167 2,524 198,453 19,917 9.6 197,997 ane. os, 
E . Gen’l Re.... 3,210,582 1,011,605 31.5 1,029,338 3,168,864 996,650 40,407 13,173 1,311 1,782 2,181,245 718,582 32.9 407,910 1,773,885 1,372,832 77.4 
Saenee, WE ¥.nc-css 1,896,790 $13,025 43 —46,198 1,587,628 707,897 303,336 100,981 5,826 4,147 1,942,988 652,619 33.5 504,107 1,438,881 475,725 33.1 
Fidelity & Cas..... 6,851,943 3,780,608 55.1 13,809 5,135,687 3,183,351 1,624,056 553,933 92,2! 43,324 6,838,183 4,077,871 59.7  —903,395 7,741,528 6,041,348 65.1 
Fireman’s Fund Ind. 1,631,829 606,401 37.1 158,339 1,233,665 474,626 369,041 113,634 29,123 18,141 1,473,490 400,544 27.1 415,193 1,058,297 323,036 30.6 
First Reins. ....... 257,995 145,166 56.2 49,514 256,450 142,563 1,545 ST) ere —3 208,481 146,780 70.2  —162,832 371,313 400,628 108 
General Acci. ...... 10,145,811 4,514,425 44.4 423,748 7,803,862 3,696,635 2,150,982 729,159 190,967 88,631 9,722,063 4,375,534 45.1 246,395 9,475,668 4,662,382 49.2 
Gen’l Cas. Wash... 1,479,807 682/303 46.1 236,793 1,084,468 563,707 384,776 114,879 eee 1,243,014 438,554 35.2 233,330 1,009,684 489,225 48.5 
General Reins. ..... 1,115,709 649,464 58 57,599 1,104,087 646,715 11,451 2,067 171 682 1,058,110 672,413 63.5 —T745,032 1,803,142 606,785 33.6 
Glens Falls Indem.. 2,627,569 1,432,558 58.3 —144,499 1,964,388 1,204,486 609,580 196,388 53,601 31,684 2,772,068 = 1,595,336 52.6 —680,093 3,452,161 1,688,451 48.9 
Globe Indem. ..... 6,268,600 3.405.732 54.3 —270,066 4,753,485 2,844,727 1,357,146 483,068 157,969 77,937 6,538,665 3,254,861 49.9 —215,606 6,754,271 3,985,201 59 
(CONTINUED ON NEXT PAGE) 
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NURNBERG ADJUSTMENT CO. 
GENERAL ADJUSTERS 
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1934 ¢ 1933 — 1932 —_ ; 

Total Liability Property Damage Collision Total Total ¥ 

Net Paid Loss Inc. or Dec. Net Paid Net Paid Net Paid Net Paid Loss_ Inc.orDec, Net Paid Loss : 

Prems. Losses Ratio in Prems. Prems. Losses Prems, Losses Prems. Losses Prems. Losses Ratio in Prems, Prems, Losses Ratio ; 
$ $ % $ $ $ $ $ $ $ $ $ % $ $ $ % 
Great Lakes Cas... 147,733 29,171 19.7 43,057 100,204 19,960 42,684 7,949 4,845 1,262 104,676 3,711 3.6 104,676 cece Geccee ces 
Great Amer. Indem. 3,197,069 1,452,211 45.4 277,004 2,412,984 1,196,795 755,824 245,071 28,311 10,345 2,920,065 1,245,537 42.6 198,156 2,721,909 1,324,020 48.6 
Hartford Acci. .... 11,315,630 6,332,230 55 170,884 8,454,396 5,293,224 2,556,985 872,602 304,249 166,404 11,144,746 6,226,401 65.8 —1,123 11,145,869 5,878,616 52.6 
Home Indem. ..... 1,066,132 726,622 68.1 —94,946 1,059 647,661 244,380 79,158 693 —197 1,161,078 1,058,787 91 —982,700 2,143,778 1,868,046 87.1 
Indem. No. Amer... 4,533,340 2,696,893 59.4 —724,536 $3,415,091 2,275,228 1,065,760 391,908 52,489 29,757 5,257,876 2,657,261 50.5 616,062 4,641,814 3,738,684 80.5 
Entan@ Cas. ...<<.<. 7,414 1,771 23.8 J iio. cakes liteneie eee Sakiwas sacks 5, 746 14.2 2,392 2,871 307 10.7 
Keystone Auto. Club 1,511,254 703,498 46.5 —60,371 1,095,646 548,565 360,684 130,027 54,974 24,906 1,571,625 727,501 46.3 —463,699 2,035,324 763,914 37.5 
London & Lanc.... 1,484,308 771,720 51.9 136,472 1,135,174 656,850 $27,524 105,086 21,610 9,784 1,347,836 815,847 60.5 —175,783 1,523,619 872,338 57.2 
London Guar. ..... 2,852,116 1,730,548 60.6 —70,472 2,135,772 1,463,111 669,172 242,655 47,172 24,782 2,922,588 1,492,344 51 —113,009 3,035,597 1,390,517 46.3 
Maine Cas. ........ 54,780 28,240 51.5 10,569 34,465 21,297 18,881 5,721 1,434 1,222 44,211 19,147 43.3 1,209 45,420 12,611 28.8 
Mfrs. Cas., Pa..... - 1,395,005 406,879 29.1 545,293 1,037,982 308,426 332,101 86,227 24,923 12,226 849,713 250,743 29.6 43,835 805,878 407,004 50.5 
Maryland Cas, ..... 6,717,962 3,530,851 54 940,640 4,977,782 2,938,282 1,611,184 587,250 128,996 105,319 5,777,322 3,705,405 64.3 —2,257,250 8,034,572 4,864,957 60.6 
Mass. Bonding 4,310,57 2,185,542 50.7 279,314 3,342,023 1,861,810 949,734 311,112 18,816 12,620 4,051,2F 2,019,825 50 689,153 3,342,106 2,095,200 62.7 
Merch. Indem. .. 528,685 216,970 40.9 —46,698 GORGES . SIGCOTO = nnccde ss svece Se ee 575,383 165,694 29.3 119,095 446,438 155,502 34.8 
Metropolitan Cas... 2,190,266 1,491,228 68 —318,226 1,770,562 1,311,302 401,893 166,832 17,811 13,094 2,508,492 1,505,7F8 60 —795,839 3,304,331 2,372,718 56.7 
Motor Cas., Pa..... | LL sasese ioe. eee se eee cece - Scien athe tudes 106,634 32,858 20.8 —2,101 108,735 24,597 22.7 
New Amsterdam ... 4,852,090 3,459,713 71-3 —294,468 3,729,325 3,004,610 1,070,064 427,529 52,701 27,574 5,146,558 2,647,646 51.5 102,009 5,044,549 2,552,006 50.7 
National Cas. ...... 333,420 124,853 37.4 64,039 248,272 101,331 80,959 22,472 4,189 1,050 x 121,885 45.2 —38,025 307,406 115,992 37.7 
New Century Cas... 150,621 $2,362 54.6 19,648 61,612 49,961 61,618 13,129 27,391 19,272 130,973 62,553 47.8 —23,305 154,278 46,520 30.2 
N. J. Mfrs. Cas.... 537,525 457,319 85 54,556 537,525 457,319 eee ache Seiden aces 482,969 497,221 103.1 —143,684 626,653 490,257 78.1 
N. Y. Casualty..... 871,321 653,133 74.9 6,440 676,718 573,700 183,985 73,269 10,618 6,164 864,881 700,545 81.1 —230,065 1,094,946 871,810 79.5 
Northw. Natl. Cas.. 495,905 194,434 39.2 36,237 347,138 152,881 142,762 38,386 5,379 2,815 59,668 194,883 42.4 53,213 406,455 140,835 34.6 
Norwich Union .... 1,151,439 766,330 66.5 —361,935 885,819 644,130 241,094 108,551 24,52 13,649 1,513,374 811,867 53.5 94,670 1,418,704 831,604 58.7 
Occidental Indem... 632,942 309,923 48.9 —26,785 590,073 301,172 42,869 rere 659,727 303,051 46 —56,948 716,675 331,627 46.2 
Ocean Acci ....... . 8,953,148 1,894,686 47.6 —183,450 2,954,333 1,519,399 936,700 339,671 2,115 35,616 4,136,598 1,784,430 43.2 —193,481 4,330,079 1,895,232 42.8 
Ohio Farm Indem.. 643,514 371,351 68.3 60,039 386,511 308,258 151,158 58,976 2,057 2,094 483,475 249,738 51.6 —57,071 540,515 192,334 35.6 
Peerless Cas. ...... 93,131 24,957 26.7 —1,546 75,448 21,479 17,394 3,369 289 109 94,677 38,552 40.7 —3,107 97,784 53,117 64.4 
Pa. Casualty ...... 85,992 61,669 71.7 —136,269 59,905 56,446 26,087 BONS ) Axcess sane 222,261 39,597 17.7 6,800 215,461 24,597 11.4 
ee 1,562,586 649,766 41.5 —4,951 1,151,557 511,026 411,029 138,910 ...... —170 1,567,537 760,349 48.5 —480,707 2,048,244 903,197 44.1 
Pa. Mfrs. Assn. Cas. 1,245,249 483,744 38.8 109,737 826,543 327,912 319,147 118,705 99,559 37,127 1,135,512 414,120 36.4 —48,393 1,183,905 496,023 42 
Phoenix Indem, ... 1,328,831 803,068 60.4 —143,059 1,003,888 697,063 312,906 101,917 12,037 4,088 1,471,890 756,709 51.4 23,247 1,448,643 723,869 50.1 
Preferred Acci. . 2,201,575 1,048,324 47.6 51,105 1,708,606 896,535 458,758 137,118 34,211 14,671 2,150,470 1,212,369 66.4 —330,902 2,481,372 1,412,064 56.9 
Protective Indem... 148,752 80,315 54.6 —6,315 120,297 70,891 27,757 9,2 698 166 155,067 92,780 59.7 —21,317 176,384 83,093 47.1 
Royal Indem. ..... 5,158,212 n088, 935 51.3 —110,824 3,983,928 2,230,216 1,092,772 386,030 81,512 34,689 5,269,036 2,373,772 45.1 100,331 5,168,705 2,790,647 54.1 
St. Paul Merc. Inde. 1,035,925 542,729 52.4 94,258 853,348 470,192 143,208 49,741 39,369 23,796 941,667 584,554 62.1 60,230 $81,437 838,680 95 
Sel. Risks Indem... 306,854 101,084 32.9 33,792 226,402 75,686 a er 273,062 96,799 35.4 34,848 238,214 91,174 38.1 
Standard Acci. . 8,524,690 2,203,087 62.5 —1,080,930 2,559,496 1,909,327 884,774 256,153 80,420 37,607 4,605,620 3,084,530 67.1 —-2,403,578 7,009,198 3,826,658 54.6 
3tandard Sur.&Cas. 1,031,509 408,091 39.5 80,296 781,161 333,166 239,599 69,044 10,749 5,881 951,213 272,301 28.6 357,015 594,198 217,010 36.5 
Sun Indem. ....... 2,853,959 1,344,308 47.1 352,687 2,182,238 1,101,031 637,097 218,031 34,624 25,246 2,501,272 1,069,788 42.7 276,067 2,225,205 976,662 43.9 
Travelers ......+++. 15,110,548 7,290,308 47.6 725.623 15,110,548 7,290,308 cseee semeade <abebes eeeee 14,384,925 7,558,655 52.5 —1,565,811 15,950,736 9,765,848 61.1 
Travelers Indem.... 5,644,115 1,999,604 35.4 151,344 359,592 212,003 4,444,971 1,344,788 839,552 442,813 5,492,771 1,826,164 33.3 —958,231 6,451,002 2,718,665 42.1 
U. S. Casualty..... 1,831,391 1,278,591 69.9 —170,985 1,386,978 1,099,839 422,378 168,930 22,035 9,822 2,002,376 1,628,761 $1.2 —211,563 2,213,393 2,151,467 97.3 
“Sy ys See 8,260,498 4,906,980 59.4 245,822 6,109,164 4,114,101 1,892,174 640,696 259,160 122,183 8,014,676 4,663,967 58.2 —963,370 8,978,046 5,493,847 62.2 
U. S. Guarantee.... 2,027,656 957,627 42.2 —299 1,593,726 = 719,297 24,462 134,307 9,468 4,023 2,027,955 1,085,359 54.2 —108,926 2,208,881 671,605 30.4 
Universal Indem.... 500,978 133,357 26.6 125,674 389,129 =©104,768 111,849 28,589 ....6. seen 375,304 127,060 33.9 —11,454 386,758 122,458 31.6 
Utilities, Mo. ...... 399,113 169,378 42.4 54,364 264,605 123,960 101,718 31,686 30,953 12,817 $44,749 110,006 31.9 —139,248 483,997 173,576 35.9 
West. C. & S., Kan. 1,525,295 896,782 58.7 —9,894 1,060,014 688,804 484,745 185,954 28,617 21,105 1,535,189 995,311 59.8 61,878 1,473,311 708,284 48.7 
West & Sou. Indem, 1,194,793 637,841 53.3 112,697 882,550 529,843 299,367 95,571 12,876 11,343 082,096 532,073 49.2 —37,096 1,119,192 443,776 38.2 
Yorkshire Indem. .. 673,090 456,582 67.8 —164,201 508,319 384,426 161,137 67,141 3,633 5,015 837,290 402,121 47.9 43,922 793,368 464,164 58.5 
RMIOR:  siscscisseeesis 4,055,448 1,941,343 47.8 108,590 3,301,894 1,678,685  %33,074 257,733 20,480 4,925 .3,946,858 2,197,686 55.5 —314,445 ,261,303 2,450,534 57.5 
Total, 1934 - 213,938,570 110,913,839 51.8 —647,708 163,541,127 93,068,188 46,122,47015,653,932 4,246,187 2,189,966 214,586,278* 109,295,393 50.9 —24,133,485 238,719,763* 130,731,739 64.7 


*1933 and 1932. totals include companies that have since closed ‘business. 
¢Columbia Casualty wrote and reinsured the following with the Ocean Accident: 
tAll business reinsured. 


Full Coverage Companies Up 15 Percent 


The American States 


Auto Liab., $827,358; Auto P. D., $275,667; Auto Coll., $16,368; Total Auto., $1,119,394, 














ULL coverage and specialty com- 

panies had a 15 percent gain in 

premium income in 1934 with a 
$24,884,195 total, $3,225,225 more than 
1933’s total of $21,658,970. The loss 
ratio increased slightly, being 43.4 per- 
cent in 1934, 41.2 percent in 1933, and 
46.2 percent in 1932. Losses last year 
totaled $10,802,876 and in 1933, $8,934,- 
276. The full cover companies’ fire 
premiums were about the same, theft 
premiums went up $300,000 and liability 
showed a gain of $1,355,339, property 
damage gained $624,000 and collision 
$500,000. The full cover companies had 
a loss ratio of 31.5 percent on property 
damage compared with 28.5 percent in 
1933. The collision loss ratio was 57 
percent in 1934 and 49 percent in 1933; 
liability 52 percent in 1934 and 47.7 per- 
cent in 1933. The fire loss ratio was 
27 percent and 29 percent in 1933. 
Theft loss ratio was 37 percent and 
55 percent the year before. 





TEN FULL COVERAGE LEADERS 





1934-——__ 1933 
Net Paid Net Inc.in % 
Prems. Losses Prems. Prems. Inc. 


1. Pacific Indem. ...........$2,954,843 $1,248,985 $2,589,704 $365,139 14.1 
ee: ee . 2,884,140 1,010,320 2,605,969 278,171 10.7 
8. Trinity Universal ........ 1,849,226 1,054,083 1,682,897 166,329 9.9 
4. Amer. Fid. & Cas., Va..... 1,788,538 1,140,953 1,471,770 316,768 21.5 
re 1,045,759 351,159 715,802 329,957 46.0 
6. Coml. Standard, Tex...... 1,009,354 480,441 962,454 46,900 4.9 
7. United Pacific ......... 832,442 400,659 770,383 62,059 8.1 
eee . 829,921 221,618 657,816 172,105 26.1 
9. Wolverine . pihececusnss San 292,982 562,243 229,538 40.9 
10. Northwest Cas. Wash..... 775,557 280,085 502,875 272,682 54.6 





The Pacific Indemnity went into the 
lead of the full coverage companies with 
$2,954,843, a gain of $365,139 or 14.1 
percent. The Ohio Casualty ranked 
second with $2,884,140, with a 10.7 per- 


cent gain or $278,171. The Trinity- 
Universal again came third with $1,- 
849,226, a gain of 9.9 percent. The 
American Fidelity & Casualty remained 
in fourth place with $1,788,538, a gain 





of 21.5 percent. 
came fifth with $1,045,759, a 46 per- 
cent gain; the Commercial Standard, 
$1,009,354, 4.9 percent gain; United Pa- 
cific was seventh with $832,442, 8.1 
percent gain, followed by the 
Allstate with $829,921, a 26.1 per- 
cent gain. The Wolverine came 
eighth with $791,781, 40.9 percent; the 
Northwest Casualty, Wash., was in 
tenth place with $775, 557, a 54.6 percent 
gain. Other companies making sub- 
stantial gains were the American In- 
demnity with a $201,634 increase; the 
Buckeye Union Casualty with $118,730; 
Hoosier Casualty, $105,157; Pacific 
Automobile, $179,271; and the Preferred 
Automobile, Mich., with a $107,905 
gain. The Traders & General, Tex., 
had a gain of 150 percent for a $330,- 
008 total. The Economy Automobile 
is on the full coverage table for the 
first time, having changed from a re- 
ciprocal to a stock company. 


Automobile Premiums and Losses Full Coverage and Specialty Companies 





1934 1933 ~ 

Total Loss _ Ine. or Dec. Fire Theft Liability Property Damage Collision Total Loss Inc. or Dec, 

Prems. Losses Ratio in Prems. Prems. Losses Prems. Losses Prems. Losses rems .osses Prems Losses Prems. Losses Ratio in Prems. 

ee Lee 829,921 221,618 26.7 172,105 19,692 4,668 39,746 10,075 563,315 154,028 173,788 41,086 24,560 10,169 657,816 190,022 28.9 224,896 
Am, Fid. & Cas., Va. 1,788,538 1,140,953 63.7 316,768 301 528 150 eeeeas 1,400,226 944,899 374,950 189,829 317 53 1,471,770 679,276 46.1 600,963 
Am, Fire & C., Fla. 223,009 77,561 30.2 35,179 17,804 2,882 11,371 2,62 84,380 35,281 64,75) 12,261 42,614 23,240 187,830 65,381 34.8 ...00- 
Amer. Genl., Tex.... 184,253 85,709 46.5 16,649 49,408 12,695* ...... hd 75,807 45,720 27,616 10,756 31,422 16,538 167,604 81,862 48.9 —126,977 
Amer, Indem, Tex... 639,431 304,813 47.6 201,634 67,750 14,631 46,239 17,940 344,804 210,413 130,345 39,864 50,293 21,965 437,797 279,812 63.4 53,547 
Amer, States ....... 1,045,759 351,159 33.5 329,957 61,931 8,590 59,560 17,491 471,505 172,494 249,304 42,570 194,961 108,580 715,802 170,531 23.8 242,902 
Anchor Cas., Minn... 377,145 136,612 36.2 32,775 17,136 5,423 16,339 3,985 245,129 106,053 89,632 16,613 6,826 4,077 344,370 112,595 32.7 54,396 
Buckeye Un. Cas., O. 735,200 230,269 31 118,730 45,454 10,147 41,633 16,211 409,351 128,358 173,656 43,688 60,832 30,898 616,470 179,621 29.1 —3,988 
Coml. Standard, Tex. 1,009,354 480,441 47.5 46,900 100,009 19,108 68,961 41,284 552,058 308,882 203,696 62,816 68,632 42,786 962,454 489,836 50.8 272,548 
**Economy Auto., Ill. 215,773 67,125 31.1 23,312 15,920 2,701 24,349 7,447 93,523 24,596 41,169 10,099 38,893 21,996 192,461 56,675 29.5 14,733 
Employers, Ala. ..... 77,030 28,903 37.5 21,441 5,202* eee” keaeks —eaeree 51,060 22,951 20,036 4,465 73 96 55,589 10,316 20.4 28,279 
Employ. Cas., Tex... 616,952 320,296 51.9 13,493 39,102 9,066 37,208 — 354,505 229,212 129,356 39,551 56,781 26,711 603,459 276,873 46 136,891 
Freeport Motor, Ill.. 427,976 145,502 33.9 71,353 64,352* 14,911* ..... ° pcepe 213,621 85,937 95,935 23,175 54,068 21,479 356, 623 88,178 24.7 24,942 


(CONTINUED ON NEXT PAGE) 
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INSURANCE ADJUSTMENTS 
REPRESENTING COMPANIES ONLY—ALL LINES 


RENDERING PROMPT, EFFICIENT SERVICE 
TO LEADING COMPANIES SINCE 


V. A. NICHOLS, President 


Title Building, Baltimore, Md. 


NICHOLS COMPANY 


Mutual Building, Richmond, Va. 


110 West Pall Mall Street, Winchester, Virginia 
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| AUTOMOBILE INSURANCE NUMBER 31 
¢ 1934 , rc 1933 . 
Total Loss_ Inc. or Dec. Fire Theft Liability Property Damage Collision Total Loss Inc. or Dec. 
A as Prems. Losses Ratio inPrems. Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratio in Prems. 
¥ General Cas., Wis.... 585,540 240,662 1 —38,965 41,090 9,619 23,526 7,081 347,105 165,985 156,027 48,875 17,792 9,102 624,505 293,399 47 217,375 
Hawkeye Cas. ....... 347,306 135,856 39.1 19,849 40,620" (14,8738 00... — cvecce 180,801 76,734 103,22 31,307 22,379 12,762 327,457 139,591 42.6 —8,003 
Hoosier Cas, ....... + 441,356 150,252 34 105,157 26,575 4,264 26,674 5,316 184,328 68,663 105,267 28,255 93,217 43,519 336,199 93,764 27.8 55,678 
Illinois COM seccces + 276,824 155,060 55.9 —163,636 16,050 4,609 20,233 6,223 137,2 102,525 61,512 21,771 39,413 19,399 440,460 178,686 40.2 5,729 
Illinois Natl. Cas.... 390,658 240,847 61.6 —188,121 Se “See” -dnccne. eseese 169,151 142,438 89,02 28,067 74,184 49,626 578,779 265,403 45.8 —109,821 
Indiana ....eeeeeeeee 473,903 264,4917 55.8 —4,157 39,350 13,779 34,809 25,691 176,600 92,101 86,510 33,671 129,069 98,077 478,060 234,278 49 —38,395 
Mercer Cas. ........ - 335,698 244,342 72.7 —94,827 24,826 8,472 21,450 10,085 191,244 178,083 71,486 30,373 22,443 14,823 430,525 292,790 68 —278,263 
Motor Veh. Cas., Ill. 501,198 224,156 44.7 44,730 19,223 4,012 55,803 21,308 291,250 158,800 103,465 28,392 27,113 10,619 456,468 211,370 46.3 —56,036 
Natl. Auto., Calif... 124,903 40,842 32.6 20,540 ae |. ee ere 15,723 12,700 4,695 974 9,724 5,264 104,363 43,959 42 —9,101 
Northwest. C., Wash. 775,557 230,085 29.6 272,682 = .cecce severe ° 17,532 6,908 527,749 158,249 101,490 20,199 60,915 22,895 502,875 191,464 38.2 17,278 
Ohio Cas. ...seeseeee 2,884,140 1,010,320 35 il) eee a, ee Ce Cee re re CC eC MT Tr nr CC Te TC CTT mer cr? rec 2,605,969 911,575 34.8 163,597 
Oregon Auto. ....... 171,888 84,679 49.3 = .ceeee 6,791 217 6,043 848 93,408 64,754 41,000 11,841 13,270 5,666 171,888 76,896 44.7 —39,657 
Pacific Auto., Calif... 427,384 226,947 53 179,271 19,392 6,064 16,007 6,447 244,137 =141,877 84,424 33,501 61,906 39,057 248,113 173,692 69.9 —231,350 
Pacific Employ. ..... 240,950 98,080 40.7 74,280 eee SGUED cccexe “cence 131,930 62,455 40,747 12,868 29,362 10,769 166,670 64,152 38.5 —23,951 
Pacific Indem, ...... 2,954,843 1,248,985 45.6 365,139 237,844 45,995 228,101 53,174 1,518,450 782,782 435,101 151,211 447,371 211,849 2,589,704 989,842 38.2 250,870 
Pref. Auto., Mich.... 554,785 242,247 43.6 107,905 $85,668 29,062 ...... ...... 237,782 103,123 131,985 36,765 99,350 73,297 446,880 170,584 38.2 39,243 
Suburb, Auto., Ill... 112,409 39,501 35.1 —1,327 18,712* MEO” kccexs conan 61,309 23,333 24,171 7,974 6,924 3,629 113,736 31,012 27.3 —33,559 
Traders & Genl., Tex. 330,076 117,754 35.6 199,937 11,814 2,409 5,433 1,710 215,283 79,721 83,410 25,887 9,892 7,751 130,139 43,019 33.1 97,648 
Trinity-Universal ... 1,849,226 1,054,083 57 166,329 206,262 49,702 154,991 72,342 918,123 641,691 341,048 151,832 199,749 130,670 1,682,897 965,999 57.4 —111,246 
Union, Ind. ......... 416,575 174,227 41.8 21,718 27,341 6,295 30,173 14,509 160,906 62,014 100,491 22,672 96,661 68,341 394,857 153,883 38.4 43,872 
United Auto., Mich... 213,114 91,060 42.7 28,763 9,274 3,993 13,911 6,820 109,755 33,614 66,703 30,002 26,122 19,391 184,351 54,934 29.8 72,516 
; United Pacific ...... 832,442 400,659 48.1 - 62,059 49,951* 13,690% ......  ce.eee 519,628 296,712 208,682 63,450 54,181 26,807 770,383 326,965 42.5 120,987 
Wolverine .....sccee 791,781 292,982 37 229,538 28,749 3,931 17,828 5,823 411,773 151,223 218,002 46,135 115,427 85,868 562,243 178,909 31.3 85,917 
t West Amer. ....cee. 681,298 203,798 29.9 ——ES,0Gt 9 GeGGmee BSTAGEE ccccce ceceee 8 0—«-scueses 8 ceaecs tennce 148 102,872 62,552 694,204 218,209 31.6 6,780 
; Total ..ccccccece 24,884,195 10,802,876 43.4 3,225,225 2,183,991 588,092 1,018,070 377,097 11,703,086 6,068,401 4,432,694 1,402,943 2,390,267 1,360,412 21,658,970 8,934,276 41.2 1,660,170 
; 1933 totals include companies that have since ceased business. 


fIncludes claim expenses. 
tIncludes theft and other auto. 


' *Includes theft. 


**Converting from reciprocal to stock. Appeared in reciprocal table last year. 


| Reliable AUTOMOBILE ADJUSTERS Dependable 
...in CHICAGO... 
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: PHONE HARRISON 3230 
. ADJUSTMENT COMPANY ‘ 
ADJUSTERS 
Fire Department Automobile Department Inland Marine Department Casualty Department 
A-1803 Insurance Exchange Building, 175 W. Jackson Blvd. 
' ; 
| WHITNEY and MILLER 
j ADJUSTMENTS 
: AIRCRAFT—AUTOMOBILE—CASUALTY AND SPECIAL RISKS 
in A-2048 Insurance Exchange CHICAGO 175 W. Jackson Boulevard 
b- 
he 
0; 
fic 
ed 
:| | JOSEPH RICE & CO. 
ie INVESTIGATIONS and ADJUSTMENTS—ALL CASUALTY LINES 





re- CHICAGO OFFICE: MILWAUKEE BRANCH: 
958 Insurance Exchange Building A. M. RICE, Manager 


175 W. Jackson Boulevard, Tel. Har. 8666-7-8 601 Guaranty Bldg., Tel. Daly 0664 


: C. G EBERTH & COMPANY 


963 ADJUSTERS 
sia FIRE e AUTOMOBILE e MARINE e CASUALTY e ALL SPECIAL RISKS 
“eee 330 South Wells St. Tel. Wabash 1874 CHICAGO, ILL. 


| | WILSON S. LEVENS & COMPANY 
7 4 ADJUSTERS 


' For the Companies 


1830 Insurance Exchange Bldg. Chicago, Illinois 
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Reliable Automobile Repair | 


in Chicago and 





ROY E. BENNETT CoO. 


THE COMPLETE AUTOMOBILE SHOP FOR 
PASSENGER AND COMMERCIAL CARS 


2633-37 INDIANA AVE., CHICAGO 
PHONE CALumet 2220-21-22-23 
CALL US FOR ESTIMATE 


OVER 20 YEARS SERVICING INSURANCE ACCOUNTS 














Operating in Northern 
Illinois Territory 





Fire — Theft 
Property Damage — Collision 
Losses 


J REBUILDERS OF 
\ AU TO WR EC KS Rendels is the largest organization downstate on 


Phone 4221 623-25 VenBurenSt. JOLIET — te hancle,cvery, Kod of, peconetruction wore 


RENDELS 


e 











UNION STATION MOTORS, Inc. 


SUCCESSORS TO JACKSON-CANAL GARAGE CORPORATION 
‘*Bendix Service Station”’ 


310 S. Canal St. ro! Wabash 7773 
Specialists in Automobile Insurance Work 


Complete rebuilding, repairs, servicing, replacements, 
fire, theft, collision 











Complete Automobile Equipment 


FURNISHED FOR INSURANCE COMPANIES 


We carry the most complete stock of Automobile 
Equipment for theft replacements, etc., in the city. 





Complete line of Firestone Tires Deliveries made in Chicago and suburbs.— We 


guarantee every transaction.—Lowest prices quoted. 
Now a TRIPLE GUARANTEE Phone VICtory 5300 
© for Unequaled © for Life Against THE CORD TIRE COMPANY 
Performance Records All Defects INCORPORATED 


@ for 12 Months Against All Road Hazards. Six Months in 2544 S. Michigan Avenue 
commercial service LESTER JELINEK, President 
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AUTOMOBILE INSURANCE NUMBER 








and Replacement Organizations 
Metropolitan Territory 





Theft Replacements for Insurance Companies 
on All Standard Brand Tires, Automobile Radios and Accessories 
Complete Automobile Service 
CALUMET 5303 


Hor} Mor CHICAGO TIRE & SUPPLY CO.., Inc. 


2200 So. Michigan Ave. 
Deliveries Anywhere 








BEN L. SMITH GEORGE PEURYE 


SMITH & PEURYE, Inc. 


SUCCESSORS TO CENTRAL AUTO CONSTRUCTION CO., INC. 


Complete Automobile Rebuilding 
VAN BUREN 0423-1490 3557-69 W. HARRISON ST. 


Let us estimate your next job 








Phones Sunnyside 9216-17 


H. J. SANDBERG COMPANY 


Complete Rebuilding of Automobile Bodies 


Machine and Sheet Metal Work. Lacquer Painting and Upholstering. 
We Specialize in Rebuilding Burned and Wrecked Automobiles. 


5745-49 BROADWAY, CHICAGO 








YOU WRECK ’EM 


MARSH 


WE FIX ’EM 
838-40 Madison St., EUCLID 7919 Oak Park, Ill. 


Specializing in 
A Complete Automobile Repair and Reconditioning Service for Insurance Companies 


BODIES—FENDERS—FRAMES—AXLES REPAIRED AND STRAIGHTENED 
TOPS—TRIMMING—CLOSED CAR UPHOLSTERING—GLASS INSTALLED—REFINISHING 


MARSH AUTO BODY & FENDER WORKS 

















THE 


NATIONAL UNDERWRITER 


April 19, 1935 








ain of 16 Percent in Mutuals’ 1934 


Automobile Premium Volume 


UTUAL companies showed an in- 

crease of 16.5 percent in automo- 

bile premiums in 1934, with a total 
of $74,224,242, or $10,632,127 more than 
the 1933 total of $63,592,115. The loss 
ratio showed an increase from 37.4 per- 
cent to 41.8 percent in 1934. Losses 
in 1934 totaled $30,973,401 and $23,882,- 
774 in 1933. The Lumbermen’s Mutual 
Casualty again led the mutuals with 
$12,691,215, a gain of $769,529 or 6.5 
percent. The State Farm Mutual of 
Illinois came second with $7,734,741, a 
17 percent increase, or $1,121,276. The 
Liberty Mutual of Massachusetts was 
again third with $7,585,572, an increase 
of $989,960, or 15 percent. The Hard- 
ware Mutual Casualty was fourth with 
$4,354,522, a 22 percent gain or $789,- 
674. The State Automobile of Ohio 
went up from eighth to fifth place with 








TEN MUTUAL COMPANIES LEADERS 


1934. 1933 Inc. % 
Net Paid Net or Dec. Inc. or 

Prems. Loss Prems. in Prems. Dec. 
1. Lumb. M. Cas., Il. . $12,691,215 $5,153,827 $11,921,684 +-$769,529 +6.5 
2. State Farm M., Ill... 7,734,741 4.900,322 6,613, "465 +1,121,276 +17. 
3. Liberty Mt., Mass... 7,585,572 2,886,040 6,595,612 989,960 +15. 
4. Hdw. Mut. Cs., Wis. 4,354,522 1,366,934 3,564,848 -+789,674 +22.1 
5. State Auto., Ohio... 3,016,006 1,231,893 2,325,717 -+-690,289 +30. 
6. Fact. M. Liab., R. I. 2,870,918 675,322 2,528,357 +342,561 +13.5 
7. Am. M. Liab., Mass. 2,812,494 1,104,268 2,760,418 +52,076 +1.9 
8. Mrch. M. Cs., N.Y... 2,491,585 1,295,292 3,077,733 —586,148 —19. 
9. Utica Mut., N. Y.... 2,174,132 828,898 1,907,721 +266,202 +14. 
10. Farm. Bu. M. Au., O. 1,984,366 873,874 1,656,452 -+327,914 +19.7 





tory Mutual Liability of Rhode Island 
moved up a notch to sixth place, with 





a 30 percent gain, totaling $3,016,006 or 
$690,289 more than in 1933. The Fac- 


$2,870,918 or 13.5 percent gain. The 
American Mutual Liability of Massa- 


chusetts was in seventh place with $2,- 
812,494, a 1.9 percent gain. The Mer- 
chants Mutual Casualty of New York 
went from fifth to eighth place with 





$2,491,585 a 19 percent decrease. The 
Utica Mutual of New York which had 
$2,174,132, again ranked in ninth place 
and experienced a 14 percent gain. The 
Farm Bureau Mutual Automobile of 
Ohio totaled $1,984,366 with a 19.7 per- 
cent gain. 

There were five other mutual com- 
panies in the $1,000,000 class: The Auto 
Owners, Mich., with $1,554,126; Michi- 
gan Mutual Liability, $1,207,114; Auto- 
mobile Mutual Indemnity, $1,152,982; 
Harleysville Mutual, Pa., $1,129,132, and 
the Central Mutual, Chicago, $1,031,- 
895. The Builders & Manufacturers 
Mutual of Illinois had a $413,172 gain 
with $831,342 total. The Central Mu- 
tual of Chicago had a $392,296 gain, 
the Harleysville Mutual, Pa., gained 
$341,890, and the Lake Shore Mutual 
increased $219,593; Pennsylvania 
Threshers & Farmers Mutual Casualty 
had a $199,631 gain. 


Automobile Premiums and Losses of Mutual Companies 




















1934 1933 ~ 
1 Fire Theft Liability Property Damage Collision Total 
Net Paid Loss Inc.orDec. Net Paid Net Paid Net Paid Net Paid et Paid Net Paid Loss 
Prems Losses Ratio in Prems. Prems Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratio 
$ % $ $ $ $ $ $ $ $ $ $ $ $ $ % 
Abington Mutual...... 9,808 3,537 36 2,873 = overves Mths cohen. *5acbe ae 8 aeipee. soe [ck | tee enews 8,436 2,492 29.6 
Ace Mutual, Ia....... 47,612 4,583 9.6 45,040 5,030 416 “4,402 701 20,246 190 8,677 756 6,194 1,671 2,571 48 1.9 
Allied Mut. Auto., Ia. 219,753 104,515 47.5 38,525 42,720* 11,040* scenes eee 99,347 61,343 57,195 18,197 20,491 13,935 181,228 72,156 39.8 
Allied Mutual, Mo.... 6,44 464 2 84 0 ‘eeevse b25550 “S¥Nees° (<S600ns Seeane rere 1,042 8 57 oe 8 (‘sthee  ateoee eee 
Allied Amer. M. Auto. 184,209 31,342 17 26,046 77,159 10,232 97,592 17,518 ee ene 4,113 2,247 3,740 1,101 158,163 41,112 25.9 
Amer. Farm. M., Minn. 5,248 8,965 75.5 —184 4,757* 8,708 = . cone eovcce See -Osssaes  Gkeees, Seema re 5,432 2,865 52.7 
Amal. Mut. A., N. Y.. 356,663 184,762 51.8 C720 0s kw owns $6 sn “tis Shihes  608seh ciieeen > Sesto - kanes -seenen 350,934 104,598 29.8 
Amer. Farm. M., Ia.. 47,582 8,628 18.1 22,818 3,112 632 3,099 356 26,412 5,350 10,233 997 4,726 1,293 24,764 1,303 5.3 
Amer Mut., Ia....... 3,349 660 19.7 —204 1,657* 178* ° bbs o:hieatas adssan 1,692 167 ota: | peice 2,144 1,603 51 
Amer. M. Liab., Mass. 2,812,494 1,104,268 39.2 kf rere eovecee eee coccce 2,232, 008 944,551 519,676 137,440 60,810 22,277 2,760, 418 979,575 35.4 
Autoist Mat., Tl.....+% 563,150 212,449 37.7 180,750 25,617 9,420 11,760 292,501 120,770 156,119 31,946 52,262 38,562 382,400 165,228 43.2 
Auto. Mut. Indem..... 1,152,982 609,958 52.9 BOO.355 =«_swwccce §8=—senece 8 (c060ecs svwose 1,112,942** 598,662* 39,197 13,750 873 546 853,62 389,005 45.6 
Ante. Mat... B.. T.... 603,319 70,147 11.6 5,337 603,319* 70,147* ise. —sebees 265003  aebeke —SeseGw | ceewes  . aaceus 597,982 88,486 14.7 
Auto. Owners, Mich... 1,554,126 637,470 41 319,616 76,293 16,241 19,815 679,782 249,614 394,621 90,274 326,274 210,298 1,234,510 366,451 38.7 
Badger St. Cas., Wis. 18,012 5,824 32.3 2,774 975 39 18 9,196 3,990 6,326 1,394 479 213 15,238 4,524 29.6 
Beacon M. Indem., O. 107,140 25,264 23.5 59,222 13,160 799 ,767 43,446 8,640 5,707 9,939 6,421 47,918 6,145 12.8 
Berkshire Mut. Fire.. 66,411 21,326 31.2 BOGT 8s «Ciseeese. 0 eens 8 =— eeeece 8 = eee . e0es eevee cecces 68,878 27,099 39.3 
Bldrs. & Mfrs. M., Ill. 831,342 317,876 38.2 413,172 —56* 55* ° « 80,504 19,217 11,738 418,170 73,600 17.7 
Burlington Mut. 4,457 339 7.6 —5 4,457* oe -ssa8en) sheds ceekees SDR SeneeaS ~—eeeeer @ - cen on teanees 5,053 1,267 25 
Cambridge Mut., Mass. 21,700 5,696 26.2 ae -spiek  Seuuen iva 26a.  Aveenh’ ~Gaeaee “adesse. — Sie > Ades 16,577 $3,812 23 
Capitol Mut. Cas., Ill. 76,492 23,261 30.4 19,619 4,942 1,255 2,638 3,192 9,966 7,422 56,873 11,703 21 
Capital, Neb...» 66,848 35,615 53.2 8 a ee ° “es <geeeee <600ee- Beene Seenke~ “adeeac~ <eeess 45,381 15,004 33.1 
Celina Mut. Cas, O... 214,535 87,584 40.8 22,826 12,398 3,007 12,440 16,298 8,828 191,709 106,796 55.7 
Cent. Mfrs. Mut., O.. 443,863 143,714 32.38 —32,430 165,678 38,997 129, ay ere 6,595 123,921 57,187 476,293 163,135 34 
Cent. Mut. Cas., Mo.. 106,284 45,308 42.6 35,719 30,833* 16,300* 34,112 13,886 14,430 3,946 6,1 2,792 70,565 27,981 39.6 
Cent. Mut. of Chicago 1,031,895 331,759 32.1 392,296 13, 046* 5,750* 691,827 250,204 320, 633 70,155 6,388 5,650 639,599 107,124 16.1 
Cent. M. Auto., Mich. 184,025 65,488 35.5 SEOTR. . sxaune  Sereks <abeee O0S5G4. Sates ‘“Sioeee .ngapes  ‘Séasae “Sede - eevee 91,053 18,422 20.3 
Cent. States M., Ia... 33,295 11,826 32.5 1,462 2,673 1,269 2,972 11,992 4,513 10,036 2,704 3,054 1,578 31,833 8,250 25.9 
Checker M. Au., Mich. 109,163 56,002 51.3 sl. arr ae TT eee ‘sine -660en0 ‘saeens bSaasy  _eeeae o6968e 106,943 29,909 28 
Chgo. Ice P. M., Ill.. 27,002 3,872 14.3 786 1,501 775 2,835 14,795 519 7,021 841 850 34 26,216 11,494 43.7 
Cit. Mut. Auto., Mich. 671,338 357,477 53.2 121,939 69,046* 21,181° coe so00ee 302,824 172,043 175,105 62,261 122,258 92,536 549,399 233,097 42.4 
Cit. Mut., Mass....... 29,413 8,191 27.8 Ee <~25506 jssseee  <aeads ‘ies st6ane S6e00s Antgie -Seeeea WeN@es  <caeuee 29,818 7,687 25.7 
Cook Co. Farm., Ill.. 38,869 12,850 33 —1,530 2,600 82 3,388 95 14,013 6,246 4,754 1,189 14,114 5,238 40,399 8,139 18,2 
Donegal & C. M., Pa. 2,739 273 = (9.9 287 2,739 3 ere coves ecccee =—«_ eo ove voce <s, Aseeeh ) ciekenes 2,452 242 «9.4 
Dorchester M., Mass.. 2,038 410 20.1 677 2,038* 410° —s novcee eves cove coeece ee jhemnees > > sadbue eceeee 1,361 835 61.3 
Druggists Mut., Ia... 3,163 924 29.8 See ee eee ‘Ss  +8aecew | SwEeee ~~ BS AES oO) wows! 9 “Sasa! “aeebus ‘ios —279 a er 
Dwelling House, Neb. 3,409 1,147 33.6 Se 0 «exkeee, - Skee). © weds, . cobeeen Mahe sheeee ASSEN <GeRbRR. Gaibeee “eau 2,152 674 32 
Egyptian Mut., Ill.... 26,554 8,050 30.3 4,882 6,820 895 8,670 REP... beekte .SESSee. <aaeies.» <eanes 11,052 5,748 21,672 4,464 20.6 
Elec. Mut. Liab...... 136,929 42,181 30.8 SEees 830s Sxtees _séseee -caekee  Jensaaw 100,189 34,149 36,740 OUP -Sesecs sonnns 99,782 4,281 4.3 
Employ. Mut. Cas., Ia. 803,727 304,171 37.8 284,199 34,571 10,008 27,146 13,408 485,083 187,028 213,747 66,319 39,330 25,658 519,528 223,262 43 
Employ. M. Ind., Wis. 997,019 364,646 36.5 185,500 39,570 8,808 29,725 8,565 645,441 243,712 238,313 74,014 43,970 29,547 811,519 228,287 28.2 
Equity Mut., Mo..... 26,438 6,249 23.6 Oe  ) ere ‘augan 8 8s eeeies eocee 13,210 1,739 11,274 4,057 1,954 453 16,106 1,019 6.3 
Exch. M. Ind., N. Y¥ 400,927 155,449 38.7 Se 30 -eNeese: s60se0 “eseaen  s50000 306,537 123,109 93,250 $2,153 1,140 187 414,262 180,462 43.5 
Fact’y M. Liab., R. I. 2,870,918 675,322 23.5 ST OT Ga eee sees 2,062,100 525,925 545,785 114,104 116,075 35,293 2,528,357 699,322 27.6 
Farm. Bu. M. Au., O. 1,984,366 873,874 44 327,914 11,631 Bes fesvser,  senaes 1,047,889 442,245 430,613 208,591 494,233 214,752 1,656,452 681,186 41.1 
Farm. M. Auto., Wis. 381,432 136,111 35.6 79,655 15,871 2,983 13,505 3,671 239,071 92,293 101,653 35,853 8,772 3,085 301,777 136,979 45.3 
Farm. M. Hail A., Ia. 259,413 73,051 28.1 74,985 41,385* 10,266 =... oe cove 128,945 38,750 67,982 12,064 16,459 11,074 184,427 78,341 42.4 
Farm. & Mech., Md.. 247 9 3.6 a genie  eeeaee 625408. 500RKa ORR <BONSAR: SEEDS. endnde ym CT 270 9 3.3 
Farm. M. Liab., Ind.. 84,495 30,445 36 16,805 5,673 340 3,734 2,035 32,320 8,656 20,877 3,494 20,634 15,822 67,690 19,979 29.5 
Farm. Un. M., A., Ia. 50,879 17,172 33.7 7,651 8,767* S0TeF cpsass 86 - * eagee 23,348 10,046 14,953 4,114 3,792 1,832 43,228 17,939 41.5 
Federal Mut., Mass... 90,132 21,776 24.16 —5,429 34,430 8,556 43,6 8,797 coveee cocece 111 157 10,861 4,207 95,561 22,006 23 
PIG, Mat, Ind..w.s06s 37,668 17,569 41.3 | nae eee ee ee eovcece ecccee coecece éeeee igceke” “Sehue  “Nesaes 29,882 13,228 44.2 
Fitchburg Mut., Mass. 70,277 19,266 27.4 —9,693 22,706 6,924 21,559 ] i eae 13,902 3,983 11,319 4,921 79,970 24,607 30.7 
Frankenmuth, Mich... 86,170 40,206 46.6 22,284 5,586 1,349 5,393 1,501 38,796 17,394 21,096 7,356 15,280 12,461 63,886 15,672 24.6 
Franklin Mut., Ill.... 93,946 16.553 S73. s9%00 222 114 1,890 689 85,592 15,160 6,416 375 —174 CCT Mane oor oe oe 
Glen Cove M., N. Y.. 13,654 2,421 25.06 —3,503 6,561 1,393 5,145 1,602 ecocce eoccee 51 senws 321 426 17,157 6,641 38.6 
Globe Mut., Mo...... 31,145 13,994 44.9 7,787 14,788* REGO" <t6s550 BSSN0e-  Seeeee.  eeeeee  “Sarcgna  “evsaen 16,215 5,744 23,358 7,799 33.4 
Gr. Dir. Natl. M., Ind. 156,307 59,992 38.38 27,116 50,489 10,632 57,804 2,833 1,933 41,024 25,334 129,191 67,087 51.9 
Granite Mut., Vt..... 957 212 22 —158 957* 7  ctiete oheeene  chbhers WGCicwe Sache,  SSKCRe: Bek i —sckmeas 1,115 66 6 
Green Mt. Mut., Vt. 15,111 8,597 56 —379 6,833 3,076 4,840 149 12 3,229 3,618 15,490 6,254 40.3 
Blampebire ..ccecscce 8,048 Bee GD 8  “Kecns® 8 8 §=«<beeies seneesn S06006 ‘Sc6000 <SkDSKE 020806 SeSESe 0606 USCRHS . cee eee S60560 - Monsees . Sennen eee 
Hdw. Dirs., Wis...... 157,545 42,500 26.9 11,923 94,009 20,080 BERR 46 PABOG _ wkbews § — dweces§=«—_dewece§ 8 _onease§  setnee. )aubves 145,622 46,483 31.8 
Hdw. Mut. Cas., Wis. 4,354,522 1,366,934 31.3 TOOBtG = keesne so 000% ore 991,563 257,190 224,507 106,212 3,564,848 1,285,582 36 
Hdw. Mut. Fire, Minn. 162,549 39,991 24.6 — 130,039 31,993 —-" ae “hanes  saduce t0eamat Saenes  B6eeE®. oSCROS- Meee cereale one 
Harleysville Mut., Pa. 1,129,132 397,068 35.1 341,890 ...66. cbanee 29,958 426,442 ie ee ee 787,242 300,917 39.3 
Holyoke Mut., Mass.. 107,483 30,507 28 2,840 34,998 10,118 30,530 17,029 4,619 8,999 104,643 26,905 26 
Home M., Broome Co. 2,757 111 4 —766 2,757 eee ae ee ee ST ee ey ee oe ee 3,523 2,396 68 
Home M. Ins. A., Ia.. 433,076 205,226 47 —100,541 17,070 4,154 13,208 6,170 195,551 129,523 155,966 42,189 33,604 20,085 533,617 205,231 37.6 
TM: BEE; BME. sveses 442,787 241,255 54.4 86,475 62,780* SGRON 3 —cecacs 3 sodeus 145,427 92,075 67,554 35,124 167,026 97,776 356,312 169,750 47.6 
TH. Mutual ..0ccs.000% 665 10) «(1.6 225 399 seeen 266 10 bakenk weenne  eaweed » Geetaae, Kemeas became a ~seeciee ote 
Impl. Dirs., N. Dak.. 11,663 4,225 36.2 —1,020 7,478 1,762 3,730 2,463 eeece ee sae <€606ee SEbene veceee 12,683 5,253 41.4 
Indiana Lumb. Mut.. 64,674 18,398 28 24,250 21,448 3,595 12,083 Q588.  dssccse anvees 13,413 2,382 17,730 8,239 40,424 12,371 30.9 
Interboro Mut., N. Y. 671,009 194,192 28.9 ot ae Sesees cobene seseus 517,875 159,237 153,134 eer ee conene 526,221 221,654 42.1 
Iowa Hdw. Mut...... 13,578 2,922 21.52 —647 1,044 190 860 134 5,086 813 5,146 1,280 1,228 474 14,225 1,239 8.7 
Iowa M. Cas., DeWitt 81,815 34,861 42.6 A Mee eee 2, tasels. .cheene 5 cme 53,905 22,117 20,188 7,292 7,722 5,452 74,512 21,643 29.1 
Iowa Mut., DeWitt... 11,425 4,349 38 =e | sackee on ences 11,425 4,349 eocece coscse evecse Oe ee ree ° 11,512 8,221 28 


(CONTINUED ON NEXT PAGE) 
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April 19, 1935 AUTOMOBILE INSURANCE NUMBER 35 
- 1934 — 1933, 
+ Total Fire Theft Liability Property Damage Collision Total 
Net Paid Loss Inc.orDec. Net Paid Net Paid Net Paid Net Paid Net Paid Net Paid Loss 
Prems, Losses Ratio in Prems. Prems. Losses Prems, Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratie 
3 3 % 5 3 $ 3 5 $ 3 3 3 3 3 3 $ To 
Iowa Mut, Liab..... . 371,600 155,964 41.9 4,203 74,567*  —21,250* 145,537 88,751 122, 34,504 29,228 11,459 367,397 129,716 35.3 
Jamestown M., N. Y.. 392,621 98,887 25.1 66,997 dudkake 288,128 72,168 100,478 22,197 4,015 4,522 325,624 98,229 30.2 
Lake Shore Mut., Ill.. 471,561 357,949 75.8 219,593 a 432,705 340,057 38,855 WEGGE 8 Scdcas) ashe 251,968 174,536 69.4 
Liberty Mut., Mass... 7,585,572 2,846,040 38 989,960 dateice 6,024,961 2,401,002 1,513,189 458,230 47,422 26,808 6,595,612 2,297,427 34.8 
Lincoln M. Cas., Mich. 126,773 $6,722 28.9 19,542 Jeane eeeuee tenets @aaede dante Guceua> aanen 107,231 26,443 24.6 
Lincoln Mut. Indem.. 22,110 rere 560 10,179 2,833 6,366 2,177 1,934 8 asaca: owase as 
Lowell Mut., Mass.... 7,227 1,572 21.6 2,015 QENEP  ncucda “Saeacd. . loesee . dead eae aed asda, esses 5,262 820 15.6 
Lumber. M. Cas., Ill. .12,691,215 5,153,827 40.6 769,529 acy dtaeke 9,549,074 4,276,021 2,951,136 779,826 191,005 97,980 11,921,684 4,284,773 35.9 
Lumber. M. Cas., N.Y. 186,250 156,859 83.6 <—GRGNE. decease. “dakzes 32,095 131,451 51,637 24,756 2,518 204,929 91,885 44.8 
Lumber Mut., Mass... 11,998 4,676 38.9 3,413 11,998* GF uegdic. — Geddes, ‘dkadt Seite) ‘adcded 6 edasas. SGuaate eee 8,585 4,985 58.1 
Lumber. Mut., O..... 157,251 51,711 32.88 79,977 69,829 NOGIOW. devucs.vcteee (cecaea. deen ab kanaddm, (eiwedere sdiaea’  aaenas 77,274 26,147 33.8 
Lynn Mut., Mass. 29,413 §,191 27.8 —406 sw eae duduan:,  Séeueel  e0aeee “edeaaa eeans ed elven weieneen  tdeases “sauate 29,819 7,687 25.7 
Madison Co., Ill...... 90,566 67,191 74.1 5,034 16,536* 4,322° 30,171 21,943 12,905 5,875 30,954 35,051 85,532 54,177 62.5 
Manhattan M., N. Y.. 593,963 WELGNE ARS 0 ckpwae: Zesdaca, kak 593,963§ 111,837§ SOY -sadacs  ccauae.  aceden Saaead ade. aad 
Mfrs. & Mer., N. H... 16,166 2,717 16.8 —1,418 16,166 2,717 sedees Sides) <seeunas, “Rdkies aeadse  “adaees 17,584 3,754 21.4 
Mer. & Farm., Mass.. 17,148 4,676 27.2 px errrTTe Cocene  ecesace cove dees  @eeene  ceeben  @ndcae  @eadeq | educate 14,517 3,527 24.2 
Mer. & Mfrs. Mut., O. 7,770 2.372 30.5 676 1,397 242 1,125 a eee 3,4 458 1,754 1,038 7, 3,583 49.8 
Merch. M. Cas., N. Y. 2,491,585 1,295,292 52 —586,143 witout oe Leaadam abaaee 1,909,174 554,176 179,810 28,235 16,909 3,077,733 1,691,580 55.1 
Merrimack M., Mass.. 67,686 17,300 25.5 Ss MC CCC CC ee nr « ae  ddanda  eeedee: Sédage ~“enuens 65,093 27,594 42.5 
Mich. Millers Mut.... 11,465 4,061 35.5 3,361 5,456 2,860 3,700 REGA, Seceee. iuaceta.  aeedaas > eaades 1,885 657 8,1 2,667 32.9 
¥ Mich. Mut. Auto..... . 46,930 15,311 32.6 18,614 1,929 56 1,329 288 18,609 4,902 13,758 921 11,161 7,745 28,316 10,117 26 
Mich, Mut. Liab...... 1,207,114 450,993 37.3 162,648 1SSIG® 89,078 20.20. reece 618,313 213,119 309,148 85,3 166,443 120,452 1,044,471 364,304 34.8 
Mich. Shoe Deal..... ae. cansns Kee « “wwewes ;* Ee: WE Sarees Shaded? TRdzaka “1d4eee ~~ Aakead | eaaaee, | - aegenee” caweeeite 9 tanaad wp 
Middlesex, Mass. 136,536 38,363 28 a, eee Sedans cutter waadde .avddan gadane. <Sean@egn césend. ° SRaeaaD Senens 136,767 35,641 26.1 
Millers Mut., Ill..... . 16,058 5,933 36.9 4,487 4,549 1,213 4,639 Gti) divans ek ene 6,120 3,434 11,571 1,155 9.9 
Millers Mut., Tex..... 16,987 4,070¢ 23.9 4,783 6,758 1,400 4,852 BONO edawka,  eeevas 1,010 20 4,012 560 12,204 2,648 21.7 
Mill Owners Mut., Ia. 4,686 566 12 Oe §=«ccites  etewce . teen. 600500. mabaee <eodede...ceeees “aeneee. Senene> ““utens 1,264 548 43.3 
Milwaukee Auto. . 497,459 251,032 50 70,007 24,312 3,655 12,548 5,173 312,897 190,903 136,423 44,796 8,257 5,820 427,452 183,634 43.1 
Minn, Farm. Mut..... 77,901 36,751 47.1 21,645 13,057* rn édnuee 38,599 22,956 18,287 4,605 7,958 5,052 56,256 32,009 57 
Minn. Imp, Mut...... 159,880 39,866 24.9 21,531 déeagh. d00eeu  ‘Sadaenes “Gancee “aumexe  Sadeae. © e4gnae “Gddaee . Weeaee 8 —andeve 138,349 45,222 32.7 
| Missouri Cas, ......++ 31,403 13,650 43.5 —4,296 660 5 1,274 189 19,195 11,789 9,934 1,656 rece 35,521 10,030 28.2 
Motorists Mut., Ohio.. 245,123 $3,923 34.2 38,927 33,186* GHEP neccie © Xteus 129,991 51,135 59,452 16,275 22,377 10,018 206,196 70,945 34.4 
Mut. A., Herman, Wis. 34,2! 12,290 35.8 1,132 1,585 389 1,266 137 16,640 8,024 13,087 >, 890 1,676 850 33,122 12,730 38.2 
Mutual Cas., N. Y.... 18,645 3,968 29 See cxdeee” catece.. sdecads “xheaes 10,286 3,695 3,359 SG sa525 | | deetas 11,252 14,434 128.2 
Mut. F., Bel Air, Md. 19,451 6,084 31.8 2,241 8,613 1,279 4,594 WOUE — cacdes, sawed  aaadad? dnceae 6,243 3,492 17,210 6,372 36.9 
Mutual Fire, Me..... 15,684 7,444 47.5 heer deeaee ‘eusaea.  ‘saeaee Saceen “ended  S0es00. aadune “@e5aau  —9$4460s 4,509 265 =. 8 
Mut. Prot., Mass...... 361 ae SS «ss wastes cece e eeeeee . dtvede. | esceuad  «edeek “600008, canes 4nneds 4 
Nat. Grange M., N. H. 567,042 116,388 20.5 66,351 wes Ne aati e. eaeade 150,779 794 500,691 137,628 27.2 
Natl. Mut., Ohio...... 7,299 1,191 16.3 whGEE 8 xitiens  adetée> “Agenda <eeeds Vacuns  Senae. Seeeum <cuuee  @80485  S0eees 8, 7,048 81 
Natl. Retail Mut., Ill. 341,891 90,019 26.3 —62,358 109,956 19,553 177,499 33,389 2,759 12,470 404,249 94,983 23.4 
Natl. Und, Mut., D. C. 9,812 4,736 48.3 ceecss eecce cesses cvccs e €¢866te ceetes  ceucen <e¢nns A tee 
' N. ¥.. Cont,. Mot..... OO ee eer.  Nidedeam “eewame cadens 4,78 rr er ere 5,084 776 «(15.3 
j N. W. Mut., Wash.... 282,378 $1,598 28.9 24,581 61,451 11,311 46,102 108,789 29,141 257,797 73,720 28.6 
5 Norfolk Mut., Mass... 1,155 305 27 SOG dccduc ‘cast cadens: caeees.. educa) aaadee cowevaa |. e4asas, 4¢enee = canna 759 101 12.8 
Ohio Hdw. Mut....... 8,471 2,223 26.3 a cdadaw, dada acdeea. ehdhas Sedada., (Sdegee» deadias: “deadae Seated (sda 3,189 311 9.8 
4 Ohio Und, Mut....... 8,384 3,720 44.37 —1,034 2,693+ 1,877¢ 1,558 GGG) Fr  dxass : 252 1,359 9,418 4,979 53 
Oneida Co-op., N. Y.. 574 396.7 261 392 39 rc mr CMT TT Mm CTC er CC er CC. me Sr . aasaas ous 
9 - 
8 Oregon Mutual ...... 14,364 4,422 30.7 6,136 4,630 1,566 6,945 GE “ivdize., “saddam xen 2,788 2,16: 8,227 1,986 24.1 
Pawtucket Mut. ..... 138,796 40,876 29.4 13,189 53,335 10,626 42,852 8.183 ween 14,212 28,397 17,759 125,607 30,782 24.5 
9 Pa. Lumb. Mut....... 128,312 77,722 60.5 Seay 0 ueaeed 0 eeeebs. ebeeee <semede “Seekae  eeaeed <sadues  <0een@. Kaaaée ~~ edteus 42,168 25,209 59.9 
‘i Pa. Thr. & Far. M.C. 479,464 128,097 26.7 199,631 dekedes anda  <dadde, ~“aaaes . 349,622 129,843 42,420 — cevees 322 - 279,833 45,119 16.1 
8 Phenix Mut., N. H... 12,932 2,177 16.8 —1,136 12,932* SATO asset sndaca  adadan -deeend” leauduc  <dicccce). eeades “ deeens 14,068 3,015 21.5 
e Pioneer Co.-op., N. Y. 1,356 137 «10.1 ROGe 80s wk ewas oveces 1,356 ee Ce re ee rc Ce nn ann, ee |. rere an 
es Preferred Class. Mut. 148,007 60,836 41.1 3,065 2,348* TEP lkcente 808©0 4 4 HRS 145,659 GRRE csceae. “aan ‘Sh4den, ‘aewaes 144,942 029 21.4 
4 Preferred Mut., N. Y.. 28,997 12,841 44 —1,458 16,975 4,242 5,611 SOG). cccacca " “eheses 1,365 18 5,046 6,284 30,455 12,859 42.2 
a Protective Fire ...... 3,009 Ce RG 8 86cceesa lesadae scaekas 3,009 AUG) edacaa.  daues « ‘ewdes  eceace  Sedads .watane  Geaauer- -aauead a 
6 Public Serv. M., N. ¥. 585,313 301,294 51.4 ec ree Cecete. 4 akan OGRE SERGEE® ccecae.. Sided ees 444,186 259,352 58.4 
” Quincy Mut., Mass 60,445 14,007 23 4,652 60,445 SAGOT?.  caccea  “eteane -skadae » -aunuds  <aaded  “aedeue. ~Gadaea - eedeee 55,793 12,960 23.3 
7 Red Cab Mut., N. ¥.. 406,829 308,491 73.3 SEGUE. Sacdccs  “Seedsa:, | Caaead)  keaheh. “awa, Sead eceae  Aedase . sence (onanes 385,294 206,139 53.5 
6 R. I. Mut. Liab...... 64,066 10,130 15.8 —1,904 1,463 1,837 1,723 44,439 16,099 Cae 65,970 11,018 16.8 
a Salem Mut Mass.... 1,872 452 24.1 BS <Gaseca edelee Gccdec. Sedu, Sadaca Seuaue duaaue “aakawe  4ac4eq fW5uadi 1,864 359 19.2 
"3 Seaboard M. Cas.,, Pa. 45,159 14,672 32.4 Fe CC RC CTT CC MCT 22,760 22,300 5,408 ...... 47 84,536 2,923 3.5 
¢- Security M. Cas., Ill.. 303,914 146,420 48.1 CUSED “Sisdin “ldaeide! ‘“aexsdn andes 285,119 18,677 i oe 243,101 124,581 51.2 
5 Serv. M. Liab. Mass. 118,835 85,841 79.3 = .ceece eucaat $x ade  anteas 98,067 20,637 SRE? <cacecs, sence, ae a4 
Shelby M. Pl. Gl. & C. 383,433 134,701 35.5 119,565 Cele, Oe Torches | cadens 272,664 107,292 3,477 2,071 263,868 94,688 35.9 
| Standard M. Cas., Ill. —_ 58,580 29,129 49.7 SOM) “teased <akedses <Skeeda “aueues 33,579 20,767 18,081 6,920 3,837 56,344 32,220 57.3 
1 State Auto., Ohio.... 3,016,006 1,238,893 40.8 690,289 179,451 39,397 182,294 49,550 1,705,134 717,379 590,168 309,324 179,779 2,325,717 1,098,468 47.2 
a State Warm. M., Tl... 7790768 4,900,822 69.8 F290, 2TE — ncccse  ccccee cevcee seesen cevece  seecee  ceccee caneee seanee ences 6,613,465 2,768,912 40.5 
1 Sterling Fire, N. Y... 3,137 36.4 148 1,957 43 1,035 i er nr CCC me Oc reer 2,989 379 13.4 
0.6 Thomp. Co. Co-op., N.Y. 500 227.4 a ceades  idawie's 5 s=iEO:. «sient > Seecee edenen <<sacde)  daagea'. «agedec 2,932 3,080 105.1 
1 Trad. & Mech., Mass. 2,660 $e0e yO ee lee” eee | Nanaaall awheue 2euken sedated  adaden o aseeue Cities ss 
0.3 Union Fire, Neb...... 25,404 OT ae ae 14,498* Ree: ccaede, nausea 1,638 306 217 2,230 = an eweee = wr ween 
5.9 Union Mut., Vt....... 11,958 —509 7,059 3,359 4,899 GGG Sebccs Sead |. weak. eedean  Sandaer, <keqee 12,467 3,377 27 
8 Union Mut, Cas., Ia.. 30408 = i484 8B lke eee 2,480* Seno” =—ckaeue 6-4 40688 4,500 186 215 SUR aaeaes 0 Saxeus re 
3.7 United Mut., Mass.... 442,610 38,463 180,735 34,789 167,607 C508 iiccem  Weeese <ceaden | senna 27,910 404,147 87,823 21.7 
2.4 U. S. Mut, Liab....«. 39,644 Be ee ee a ee 39,644 BROME Jvduese. waekes, desde 7440503 40,643 587 16.5 
5.7 | oe | eee 149,259 39,136 23,891* SEM”? ekida | oxen 71,473 49,068 14,544 288 =: 110,123 59,643 54.1 
89 Utica Fire ......00- . 14,688 3,086 7,260 2,030 4,126 Wate) ssiee \atugea =. )UAMeey. ~cdewees 2,180 11,602 3,772 32.4 
— Utica Mut., N. Y..... 2,174,132 a 130,479 8,546 1,907,721 844,319 44.3 
9.4 = ’ ’ p05 =a eeeee 8 =— wees —l ec eee 
1.3 VWERmont BBE. cc cccce 6,608 —33 3,978 2,104 2,630 @- sisdes  aeedke- 4 weaeee. aancee debane —de6éus 641 2,021 30.2 
a West. Millers M., Mo. 7,708 7,339 2,22 274 4,264 0 Oe Ce TC re. err crc 19 369 3 8 
9 Western States Mut.. 42,015 21,736 2,897 683 3,136 455 17,641 2,356 2,119 3,518 20,279 2,312 11.5 
10.6 Wolverine Mut. Motor 104,397 40,975 Water 8 2 0-.,  Caeadcs Shunk -cekane) eeddue. ketene aadese “acdsee (Ssadee - “Aeenes 80,260 28,926 36.1 
43 Worcester Mut., Mass. 42,161 10,514 Gr asesve vais, ~ catieas Cli dedaw codeaag pieacdeer accuses Unaware laedseo iasdeas 42,216 7,158 17 
13 Werkmen’s Mut, Wis. ccccce «oneness an “XOeueeR, Seaeeen “<teedee -ecaeunes G00dna “Geeuq ~~ \adedae. @vedee aeeeee #00400 © eueees 34.263 16,820 49.2 
8.2 Wyom, Val, Fire, N. ¥. 3,938 4,947 125.6 —z700 2,263 1,633 1,602 2,006 — eeeeee severe | re 66 1,308 4,638 2,382 51.3 
6.3 Yellow Cab Mut., Ill.. 371,261 373,753 100.6 WAGER, \ dicace  “Gacate.,. cacdin  <deaaes i a )  ) ree ei Leaseew adenes $42,251 246,026 72 
54 TOM ccccccsccevs 74,224,242 30,973,401 41.8 10,632,127 3,012,885 649,018 1,490,297 378,252 42,691,902 17,951,330 13,400,215 3,863,233 3,320,692 1,794,919 63,592,115¢ 23,882,774 37.4 
41.1 $1933 totals include companies that have since ceased business. §Statutory auto, liability and P. D. ‘*Includes theft. fIncurred losses. {Figures not segregated. 
45.3 **Includes statutory P, L. and P. D. premiums, $1,002,266; losses, $527,645. 
42.4 vs 
3.3 anaes a — 
29.5 . ‘ ae ’ , ; : 
41.5 Why Not Offer the Extras _If your insured does not carry colli-| dent policies on the market, and gy 5 income can begin at a better point than 
23 sion insurance, there is no reason why | insurance man_can secure facilities for} at the business now on the books—peo- 
44.2 and Increase Your Volume? he should fail to buy plate glass insur-| placing them. Premiums run around $5/| ple who are sold on your agency, with 
pe P ance on this simple presentation. Even | or $10 with most companies. Sell a — et have done business and with 
~4. “oe . . . : . ¥ . a Ss 1le- w ‘ = “te r » 
es (CONTINUED FROM PAGE 10) if his automobile is insured against col- | while your prospect is “automo re v —_ a prospects you are al 
38.6 a , ‘ lision (unless you have sold him a com-| minded,” increase your return on that) ready familiar. 
33.4 contract covering your car against loss | prehensive policy) you can still sell him | particular sale and then you can say that 
7“ from any cause whatever (except colli-| glass insurance, by pointing out the| you are making your selling efforts pay Hard to Stop Quick 
40.3 Sion, if the client does not carry it).| many ways in which glass can be broken | the greatest returns. ; PX 
sa You Il want that, I’m sure.” without the car being involved in a col- The exact percentage of uninsured To the man who remains uninsured 
31.8 Not one insured in 20 will fail to pur-| lision. If he carries deductible collision, | automobiles has never been accurately because he feels that he will never be 
36 chase comprehensive coverage if it is| show him that glass insurance will take | determined, but every reliable survey in- involved in an automobile accident be- 
ca presented to him in some such manner | up the slack by paying any glass losses | dicates that 75 percent is not too large. | cause he is careful and has his car under 
26 and an increase such as this from every | which are less than the amount of the} The field which is open for cultivation 1s | control at all times, it might pay to cite 
68 client will soon increase your volume] deductible. so obvious and so much has been said the following records compiled by De- 
37.6 (and your commissions) materially. When your insured buys bodily injury | about it that any observations here seem | troit police. The police tests show that 
47.6 “While we are covering your car,! liability insurance, he is very definitely | unnecessary. Perhaps, moved by a nat-| a car with perfect brakes going 20 miles 
44 Mr, , we might as well add protec-| in the mood to appreciate the hazards | ural urge to go after new business, im-| an hour with five adult passengers, takes 
30.9 tion for the glass. Windows and wind-| of automobile traffic. While he is still] surance producers have neglected culti- | 18 feet to stop. A car going 45 miles 
42.1 shields can be broken easily, as we all] in that spirit, why not give him the| vating their present customers to the| takes 71 feet to stop and 50 miles, 111 
8.7 know, the cost of replacing them runs] chance to protect himself and members| fullest extent. Every agency has a feet. Even at a comparatively slow 
. into money. I know you'll want your | of his family against injury from acci-| worth while crop of additional business | rate of speed, much damage can be done 
: glass insured—it costs only $5 more, and| dent? The majority of casualty com-| lying fallow in its own clientele. Cer-| and injuries inflicted by a car before it 
it will cover any and all glass breakage.” | panies have low-priced automobile acci-| tainly no move to increase ones agency ! can be stopped. 
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Gain of 9% for Reciprocals — Lloyds 


ECIPROCALS and Lloyds re- 

corded a 9.7 percent gain in auto- 

mobile premiums in 1934 with a 
total of $17,821,921, which is $1,574,322 
more than the 1933 aggregate of $16,- 
247,598. Losses of $7,180,982 repre- 
sented a slight improvement over 1933 
experience, last year’s loss ratio being 
40.2 percent and 1933’s, 42 percent, 
while the 1932 ratio was 50.1 percent. 
The ranking of the leaders shows a de- 
cided change from last year. The Chi- 
cago Motor Club went from first to 
fifth place in 1934, with a $494,342 de- 
crease or 21.8 percent. The State Auto 
of Indiana went from fourth to first 
place in 1934 with a gain of $713,612, 
or 43.7 percent, with a total of $2,- 
347,713. The Farmers Automobile Ex- 
change of California went up from fifth 








TEN RECIPROCALS AND LLOYDS LEADERS 


Detroit Auto. E 


Calif. St. Auto. 
Cas. Recip. Ex. 
United Serv. A. 
Chicago Lloyds 


a. 
2. 
3. 
4, 
5. 
6. 
7. 
8. 
9. 
10. 


Und. Lloyds, Minn. 


Net 
. Prems. 
State Auto. Assn. Ind.. .$2,347,713 $971,061 $1,634,101 +$713,612 +-43.7 
Frm. Au. It. In. Ex. Cal. 2,138,566 
int. Ex. A.. Ci. &. Gal... 


1,94 
css 
Assn... 91 
ee 
WOKiee. 


1,939,834 
Int. Ex. Chi. Mot. Club 1,775,979 


783,999 
773,182 
628,663 
612,586 


1934 
Paid 
Loss 


1933 
Net 
Prems. 


Inc. % 
or Dec. Inc. or 
in Prems. Dec. 


942,330 
731,961 
950,391 
671,999 
359,372 
282,049 
239,994 
323,393 
285,459 


1,586,908 
2,110,941 
1,960,067 
2,270,321 
929,821 
466,945 
729,915 
530,423 
561,323 


+551,658 +348 
—168,158 —8.0 
—20,233 —1.4 
—494,342 —21.8 
—15,828 —1.7 
+817,054 +68. 
+43,267 +6.0 
+98,240 +18.4 
+51,263 +9.1 


2,783 


3,993 





place to second place in 1934, with a 
total of $2,138,566, a gain of $551,658 or 


34.8 percent. The Auto Club of South- 
ern California ranked third with $1,942,- 





783, a decrease of 8 percent, followed by 
the Detroit Automobile Exchange with 
$1,939,834, a 1.4 percent decrease. The 
California State Automobile Association 
was sixth with $913,993, a 1.7 percent 
decrease. The Casualty Reciprocal 
Exchange of Missouri showed a large 
increase of $317,054, or 68 percent, a to- 
tal of $783,999. The United Service 
Automobile of Texas ranked eighth 
with $773,182, a 6 percent gain, fol- 
lowed by the Chicago Lloyds with 
$628,663, an 18.4 percent gain. The 
Lloyds of Minneapolis ranked tenth 
with $612,586, a gain of 9 percent. 
Lloyds America, Texas, showed a 
substantial gain of $244,186 with a $373,- 
193 total. The Motor Indemnity of 
Indiana had $141,168 gain. The figures 
by lines are given below: 


Automobile Premiums and Losses of Reciprocals and Lloyds 





Loss 
Ratio in Prems. 
% 


Losses 


$ 

Auto. Ind. Ex., Calif.. 31,316 
Calif. Cas. Indem. Ex. 286,375 
Calif. St. Autc. Assn; 913,993 
Cas. Recip. Ex., Mo.. 783,999 
Chicago Lloyds 628,663 
Consolidated Und., Mo. 
Detroit Auto. Exch... 
Erie Ins. Exch., Pa... 
Farmers Auto. A. Ill. 
Far. A. Int., I. Ex., Cal. 
Ft. Worth Lloyds 

Genl. Indem. Ex., Mo. 
Gibraltar Cas. A., Cal. 
Govnt. Employ. Und. 
Growers Auto. A., Ind. 
Int. Ex. A. Cl., S. Cal. 
Int. Ex. Chi. Mot. Club 
Int. Ins. Auto. Cl., Mo. 
Iroquois Au. Und., Ill. 
Lloyds America, Tex. 
Mfrs. & Whol., Colo.. 
Midwest A. Und., Ill. 
Motor Indem. Ind.... 
Natl. Au. Own., Mich. 
Natl. Indem. Ex., Mo. 
Old Line A. Ins., Ind. 
Prairie St. Farm., Il. 
State Auto. Assn., Ia.. 
State Auto. Assn., Ind. 2,347,713 
Superior Ind.Assn.,Cal. 89,750 
Und. Lioyds, Minn.... 612,586 
Union Auto. Ind., Ill. 199.485 
United Serv. A., Tex. 773,182 


20,027 
83,399 
359,372 
282,049 
323,393 


1,939,834 
303,670 
217,543 

2,138,566 


950,391 
111,v75 

79,940 
942,330 


3,689 
10,704 
1,942,783 
1,775,979 
486,562 
277,450 
373,193 





17,821,921 7,180,982 
*Includes theft. 

+Figures not segregated by lines. 
**Includes theft and other auto. 


40.2 
71933 totals include companies that have since ceased business or 


Inc. or Dec. 


—20,233 
77,140 
31,430 

551,658 


53,082 

21,003* 

20,888 
227,928* 


—168,158 
—494,342 
43,412 
12,084 
244,186 

10,656 

23,614* 
106,001 


17,216* 
44,127 
13,109 


43,267 47,529 


26,585 
7,981° 
2,848 

41,845* 


2,018 
3 


267,222 
27,268 


0 
41,100 


61,263 


Liability Property Damage 
Ne 


Paid 


225,362 
244,606 


238,524 
122,112 


464,765 
70,376 
26,716 

518,405 


113,724 
26,086 
6,781 
123,450 


82,475 


47 25,209 
1,120,921 


308,902 
312 
12,064 
26,494 
458 
6,535 
415,515 
303,086 
73,151 


422,496 
122,396 


101,387 
71,127 


184,885 
24,889 
110,945 


361,702 
8,492 


386,659 39,423 


Collision 


1,960,067 
226,530 
186,113 

1,586,908 

27,813 
76,350 
172,623 


902,469 
81,455 
53,341 

603,031 

9,726 
44,402 
47,402 


522,468 
81,463 
11,118 


2,110,941 
2,270,321 
443,150 
265,366 
129,007 
166,521 


33,371 
36,062 
29,786 
142,974 


17,312 
13,425 
64,223 


561,323 
205,195 
729,915 


259,292 
74,416 
229,115 





1,574,323 1,327,666 3 


changed to 


36,659 
differe 


1,028,131 


316,287 7,240,585 3,108,548 3,082,495 983,234 


nt classification. 


3,295,989 1,755,454 16,247,598] 6,822,939 








Learning from Adversaries 
in Auto Insurance Selling 


(CONTINUED FROM PAGE 3) 


have worked out a sales presentation 
and have then gotten men into the field 
to make the sales presentations, and 
that is in the end probably the only rea- 
son why such a large volume is being 
written. Too many times the assump- 
tion is that there must be some kind of 
a special deal or a cut rate, or perhaps 
a rebate to the customer, or some ex- 
ceptionally broad coverage that nobody 
else will give. Investigation ‘usually 
proves that while there may be some- 
thing of the sort, it is only a small 
part of the whole deal, and that fun- 
damentally the business is being secured 
because it is being aggressively so- 
licited. 

Some of the most successful automo- 
bile companies have men traveling 
through one state after the other. When 
they get into a town they go up one 
street and down the other, working 
both sides, ringing door bell after door 
bell, and in every way going out after 
business in a determined and aggres- 
Sive manner. Such men never fail to 
take a certain amount of premiums out 
of every town they go to, and yet the 
very local agents who complain about 
them are not willing to follow the same 
methods, which in the end are the only 


methods that get the business and keep 
it 


cialty automobile companies. It is all 
a question of putting in a lot of time, 


_ All of this is being pointed out not 
in a destructive way, or as an excoria- 
tion of local agents as a class, but 
principally to show that all local agents 
have to do if they want to improve their 
automobile premiums, is to commence 
operating on the same basis that has 
been proven so successful by the spe- 





canvassing and soliciting, which are 
only other names for selling. The men 
that these specialty companies have out 
in the field ringing door bells, are no 
more intelligent or capable than the 
average local agent. They have simply 
learned that the way to sell policies is 
to see people, to see a lot of them, to 





Casualty Underwriting Results 





Earned 


1933 
$147,396,961 
27,056,033 


Premiums 


1934 
$141,280,437 
30,271,836 


Stock and mutual casualty companies licensed in New York state reported 
the following experience for 1934 and 1933 to the state insurance department: 


Liability Under- 
Loss 


Expense 
1933 
47.1 
33.8 


54.4 
46. 





$174,452,994 


$ 43,558,001 
7,542,934 


$171,552,273 
Prop 


$ 41,681,268 
8,051,532 


53.1 57.7 


erty Damage 
29.8 32.9 
25.3 29.2 





$ 51,100,935 


$ 4,961,222 
726,219 


$ 49,732,800 


29.1 


Collision 


$ 4,038,696 
704,186 


38.8 
34. 





$ 5,687,441 


$195,916,184 
35,325,186 


$ 4,742,882 


38.2 


Total 


$187,000,401 
39,027,554 








$231,241,370 


$226,027,955 


48.5 
41.3 


47.4 


expose themselves to the possibility of 
getting an order and to keep on doing 
this day after day. They have learned 
that an insurance agent is really an in- 
surance salesman, that the insurance 
salesman has nothing to be ashamed of 
because he is a salesman, and that the 
best salesman is the one that week in 
and week out gets the most sales inter- 
views. 


Capacity. of Agency Force 
Should Be Ably Employed 


(CONTINUED FROM PAGE 20) 


others. Many risks of this type involve 
problems and hazards of such unusual 
character that home office underwriters 
and field men are perplexed by them. 
An underwriting pool, equipped to give 
intensive study to the special problems 
involved, should relieve the strain on 
company underwriters and result in a 
more satisfactory means of coping 
with the demand for dependable cover- 
age. 








Hang up this copy of THE NATIONAL 
UNDERWRITER in your window, show- 


ing opposite page. 
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@ Three were hurt, one probably fatally, 
in this spectacular crash at Westbury, Long 
Island. The new 1935 model in the fore- 
ground is badly damaged, making a sub- 
stantial dent in the owner’s $700 invest- 
ment. The owner of the rattle-trap, which 
has snorted its last unless a miracle is per- 
formed, probably didn’t carry any prop- 
erty damage insurance so if he was at 
fault the new car driver will have to foot 
his own repair bill unless he had collision 
insurance. Adequate insurance takes care 
of the costly hospital and repair bills. 
Check today on this.—Acme photo. 








® $100,000 for a leg. That’s what a Bronx 
county, New York, jury awarded this 12- 
year-old boy who was struck by a car 
when he was coasting on a hilly street. 
Children take foolhardy chances in play- 
ing and running out into the street and 
even the most careful of drivers may hit 
them. . . . Close your eyes, imagine a 
jury sitting in the court room and a crip- 
pled child hobbling in an eloquent 
lawyer with pathos in his voice telling a 
sympathetic jury “and this poor lad will 
go through life... .” The answer is 
don’t rely on $5/$10,000 automobile lia- 
bility limits, the extra premium on a 
$10/$20,000 or a $20/$50,000 is small. In- 
crease your limits today.—Acme photo. 











Money From Company 
Por Injuries 


of the 
awards ever made by a California 
jury involving automobile accident 
injuries was afficmed to-day by the 
third district court of appeal. 

By the decision, Rudolf Linde 
mann, a Los Banos farmer, will re- 
ceive $62,500 from the San Joaquin 
Cotton Oi] Company and Thomas 
Ewing, its district manager. 

Verdict Is Appealed, 

The appeal was taken from the 
awerd of the jury in the Merced 
County Superior Court principally 
on the ground that the verdict was 
excessive, 
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» | Girl, 20, Wins $17, 
at! In Auto Injury Suit 


Miss Josephine Sharp, 20, of 939 


4 Seiwyn rd.; Cleveland Heights, to- 


d | day had won a $17,000 settlement in 


as | common pleas court for injuries suf- 


e | fered in an automobile accident in 





® Getting caught in a 
hail storm in your 


automobile can be an 


expensive matter un- 
les you have _ insur- 


ance covering such 


damage. The top of 


this car was ruined in 


a San Antonio, Tex., 
storm. Protection 
against damage caused 
by tornado, cyclone, 
windstorm, hail, earth- 
quake, explosion and 
water damage costs 
only a few cents per 
$100 of value extra. 
Check on this cover- 


age today. 


4 Portland, Me. Dec. 15 (AP)— 


he slept best on street cars. 


h Widow Awarded 
¥ $10,000 for Crash 





Mrs. Eva M. Grant, widow of | 


James A. Grant, of Portland, today , 
was awarded $10,000 by three jus-; 
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® From 


California 


Maine to 

liberal 
juries in automobile 
accident cases are 
demonstrating that not 
only is automobile lia- 
bility insurance an ab- 
solute necessity but 
that the average 
$5/$10,000 policy is in- 
adequate. Check on 
your protection today. 






































Automobile Book 


of the 


F. CG. & S. Bulletins 


SUBJECTS TREATED 


Fundamentals — automatic coverage — hired 
cars—borrowed trucks—carrying passengers 
for consideration—garages—filling stations— 
service stations — parking lots — non-owner- 
ship (sales, need, court decisions, how to 
cover)—single interest Fire and Theft— 
single interest Collision—Conversion—fleets 
—comprcehensive policy—loss of use—garage 
keeper's legal liability—financial responsibil- 
ity laws—compulsory insurance—contractors’ 
equipment—trailers—funeral directors—ac- 
tual value vs. stated amount—dealers’ forms 
—drive other cars—operators policy—suspen- 
ston—high limits. ; 


to young men—P. L. to person carrying Fire 
insurance—to “judgment proof” people—an- 
swering price objections—holding renewals— 


to uninsured. 
Only $2.50 


All this and more is available to you in handy 
form for only $2.50 per copy. For volume orders 
the following liberal discounts apply: 


l copy $2.50 
12 copies 2.25 each 
5s ‘“ 
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T last agents, brokers, solicitors, field men, underwriters 

and companies specializing in Automobile insurance can 
build their sales kits on the Automobile insurance pages of 
the Fire, Casualty and Surety Bulletins. 

All insurance men know the F. C. & S. Bulletins—-the 
outstanding authority on the fine points of underwriting and 
selling of all lines of Fire and Casualty insurance and surety- 
ship. Comprehensive, clear, practical, unbiased, up to date, 
these Bulletins have shown hundreds of agents and brokers 
the way to increased business through knowledge. And of all 
the subjects covered, the Bulletins on Automobile lines, both 
Fire and Casualty, have been acclaimed no less than any 
others. 

For the first time, the Automobile sections of the F. C. 
& S. Bulletins have been made available in book form—not 
as a continuing service, but bound in a loose-leaf binder, so 
that your own company literature and selling ideas may be 
inserted next to the proper Bulletin. All pages dealing with 
any aspect of Automobile insurance, completely up to date, 
are included, as well as four additional pages on the funda- 


mentals of automobile insurance. 


USE PROVEN MATERIAL! SEND IN YOUR ORDER TODAY 




















